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November 17, 2003

Our Ref:
43P04

17 November, 2003
Secretary

Senate ECITA References Committee

Parliament House

CANBERRA  ACT  2600

Dear Sir or Madam
Re:
INQUIRTY INTO THE AUSTRALIAN TELECOMMUNICATIONS NETWORK

The following submission is made on behalf of the District Council of Karoonda East Murray, 11 Railway Terrace, Karoonda, SA 5307.

1. Capacity of the Australian telecommunications network, including the public switched telephone network, to deliver adequate services to all Australians, particularly in rural and regional areas:

Whilst Council considers the public switched telephone network adequately covers our Council area, it is in the area of the mobile network where the area encounters lack of coverage.  Much of the area is void of mobile coverage, be it digital or CDMA.  In many cases, to have any sort of coverage limits the choice of service providers.  In the larger rural areas, what is required is an expanded zone for local Councils and reduced STD charges.

2. Capacity of the Australian telecommunications network, including the public switched telephone network, to provide all Australians with reasonable, comparable and equitable access to broadband services.  In the area problems are experienced with broadband services:

Access can be very slow, often dependent on the time of usage and for many in outlying rural areas dropout from the internet are frequent.  At present for our area broadband access is not affordable and restricts such access between metropolitan and rural communities.

3. Current investment patterns and future investments requirements to achieve adequacy of services in the Australian telecommunications network:

Rural and regional Australia need to be created equitably in the area of telecommunications.  Therefore current and future investment patterns need to include these areas to lift the present inadequate services and provide services and pricing that is competitive.

4. Support is given to regulatory or other measures to ensure that the Australian telecommunications network is brought up to an adequate and importantly equitable level to ensure that all Australians receive a reasonable level of service.

Contact Person for this Submission is: Peter Smithson, District Clerk.

