Submission to the Senate Committee Inquiry into the Australian Telecommunications Network

Charles Hick and Margaret Hick

414 Bremer Bay Road

Borden W A 6338

Phone 08 98366065  Fax 08 98366068

Email candmhick@wn.com.au

Honourable Committee,

We wish to place before you this submission.  It relates to the Inquiry into the Australian Telecommunications Network.  In particular Internet Access – it’s efficiency and speed of delivery.

In todays ever changing world an efficient Internet delivery service is essential if rural communities are to have equitable opportunities in the areas of: 

1. Running a business which includes online banking etc.,

2. Education – primary, secondary and tertiary.  Learning for life via retraining as people pursue new careers.

3. The capacity of rural communities to enhance their economic base through new I T services.

4. Through easier communications breaking down the debilitating barriers of loneliness and non-connection – Mental Health issues.

We have through the medium of conducting a survey given every ratepayer in the Great Southern Region of W A the opportunity of participating in the preparation of this submission.  A summary of the information collected forms part of this document.  As you will see the average down load speed is well below that standard expected to be able to run a Rural Business efficiently.  

	Shire
	Exchange
	Access
	Modem Speed
	Actual Speed received
	Comments

	Kojonup
	983362
	Y
	115,200
	9.6kbs
	Fed up

	Gnp
	984710
	Y
	56 kbs
	9.0kbs
	No good

	Kent
	982060
	Y
	57.6 kbs
	9.6 bps
	 Radio phone to get reasonable speed/may need satellite

	Tambellup
	982530
	Y
	56 kbs
	9.6 kbs
	

	Jerra
	983610
	Y
	56 kbs
	4.8/12.0kbs
	

	Albany
	984720
	Y
	56 kbs
	11.97kbs
	Not adequate

	Albany
	984720
	Y
	56kbs
	11.5kbs
	Slow/drops out

	Albany
	984720
	Y
	33.6kbs
	12.0kbs
	Too slow/cuts out

	Plant
	Plant
	Y
	56 kbs
	11.5kbs
	Frustrating

	Jerra
	983660
	Y
	56kbs
	14.4kbs
	Too slow for banking

	Jerra
	983610
	Y
	56kbs
	12.0kbs
	It is slow

	Jerra
	984720
	Y
	56kbs
	14.4kbs
	

	
	
	
	Average
	10.5kbs
	

	Shire
	Exchange
	Access
	Modem Speed
	Actual Speed
	Comments

	Plant
	985129
	Y
	56kbs
	11.5kbs
	

	Albany
	984510
	Y
	56kbs
	14/16kbs
	

	Denmark
	984512
	Y
	56kbs
	14kbs
	

	Cub
	988360
	Y
	56kbs
	14.4kbs
	Paired gain system

	Beverley
	West Dale
	Y
	56kbs
	14.4kbs
	

	Broomehill
	Broomehill
	Y
	56kbs
	16.0kbs
	Broomehill

	Albany
	984730
	Y
	56kbs
	19.2kbs
	Service not good

	Gnp
	Gnp
	Y
	56kbs
	19.2
	Telstra recommended a lesser service with faster download

	Plant
	985515
	Y
	56kbs
	19.0kbs
	

	Plant
	985144
	Y
	56kbs
	14.4kbs
	Too slow

	Albany
	984511
	Y
	56kbs
	19.2kbs
	Very slow at times

	Beverley
	West Dale
	Y
	56kbs
	19.2kbs
	

	Brookton
	964260
	Y
	56kbs
	19.2kbs
	Sometimes can’t connect

	Jerra
	983660
	Y
	56kbs
	19.6kbs
	Too slow

	Kojonup
	983230
	Y
	28.8kbs
	19.5kbs
	Looking at satellite

	Albany
	0198308
	Y
	56kbs
	21.6
	Better/still slow

	Jerra
	983610
	Y
	56kbs
	21.6
	Protocols changed to give this speed

	Jerra
	983710
	Y
	56kbs
	21.6kbs
	

	Kojonup
	Kojonup
	Y
	56kbs
	20.0kbs
	

	Kent
	982850
	Y
	56kbs
	21.4kbs
	Broadband only faster option

	Plant
	985410
	Y
	56kbs
	24.0kbs
	Drops out

	Kent
	Kent
	Y
	56kbs
	21.0kbs
	Very slow

	Jerra
	983660
	Y
	56kbs
	24.0kbs
	Probs with infrastructure

	Jerra
	983660
	Y
	56kbs
	24.0kbs
	Drops out when banking

	Jerra
	983660
	Y
	56kbs
	24.0kbs
	

	
	982130
	Y
	56kbs
	24.0kbs
	Long connecting time for banking

	Kent
	983520
	Y
	56kbs
	24.0kbs
	

	Albany
	0198308
	Y
	56kbs
	24.0kbs
	

	Woodanill
	Wood
	Y
	56kbs
	24.0kbs
	Way too slow

	Lake Grace
	986490
	Y
	56kbs
	26.0kbs
	

	Kent
	982010
	Y
	56kbs
	26.4kbs
	Drops out often

	Kent
	982010
	Y
	56kbs
	26.4kbs
	Could be quicker

	Albany
	984730
	Y
	56kbs
	26.0kbs
	Not always reliable

	Broomehill
	Broomehill
	Y
	56kbs
	26.4kbs
	Slower than a wet week

	Jerra
	Jacup
	Y
	56kbs
	26.4kbs
	Not too many problems

	Brookton
	964216
	Y
	56kbs
	26.0kbs
	Hard to download graphics

	Broomehill
	982413
	Y
	56kbs
	26.4kbs
	

	Woodanill
	982315
	Y
	33.6kbs
	26.4kbs
	Improved dramatically

	Katanning
	982130
	Y
	56kbs
	26.4kbs
	

	
	
	
	Average
	20.3kbs
	

	Shire
	Exchange
	Access
	Modem Speed
	Actual Speed
	Comments

	Narrogin
	988230
	Y
	56kbs
	28.8kbs
	Cost of downloading data

	Albany
	984720
	Y
	56kbs
	28.8kbs
	No complaints

	Broomehill
	982530
	Y
	56kbs
	28.8kbs
	Banking slow/expensive

	Broomehill
	982412
	Y
	56kbs
	28.8kbs
	

	Tambellup
	982530
	Y
	56kbs
	28.8kbs
	Impediment to e business

	Broomehill
	982413
	Y
	56kbs
	28.8kbs
	

	Broomehill
	Broomehill
	Y
	56kbs
	28.8kbs
	

	Broomehill
	982412
	Y
	56kbs
	33.6kbs
	

	Kent
	982850
	Y
	56kbs
	31.2kbs
	Old/slow lines

	Woodanill
	019830
	Y
	56kbs
	33.6kbs
	Disconnected 4 times per hour often

	Kent
	982910
	Y
	56kbs
	31.2kbs
	Disconnected often

	Plant
	985760
	Y
	56kbs
	38.4kbs
	Interruptions because of cluttered lines

	Broomehill
	982530
	Y
	56kbs
	31.0kbs
	

	Kent
	Cairlocup
	Y
	56kbs
	31.0kbs
	

	Wyndham
	916830
	Y
	56kbs
	33.0kbs
	

	Margaret R
	975762
	Y
	56kbs
	37.0kbs
	Telstra recent upgrade

	Albany
	984512
	Y
	56kbs
	36.0kbs
	Weather affected

	Kojonup
	983375
	Y
	56kbs
	32.0kbs
	Happy with service

	Woodanill
	982270
	Y
	56kbs
	44.0kbs
	

	Albany
	984720
	Y
	56kbs
	38.4kbs
	

	Broomehill
	Broomehill
	Y
	56kbs
	38.0kbs
	Telstra fixed up lines near farm

	Albany
	984511
	Y
	56kbs
	45.0kbs
	

	Plant
	983714
	Y
	56kbs
	16.8kbs
	Very,very slow

	
	
	
	
	Average
	32.6kbs


Average 1 – 10.5kbs

Average 2 – 20.3kbs

Average 3 – 32.6kbs







Overall Average –21.1  kbs

NB Two replies were received from people who have absolutely no Internet access available to them.   One reply was received from a person who uses a oneway satellite which is absolutely useless – he still has an inadequate service.

KEY;

Plant – Shire of Plantagenent

Albany – City of Albany

Broomehill – Shire of Broomehill

Woodanill – Shire of Woodanilling

Margaret R – Shire of Augusta/Margaret River

Kojonup – Shire of Kojonup

Wyndham – Shire of Wyndham

Kent – Shire of Kent

Gnp – Shire of Gnowangerup

Tambellup – Shire of Tambellup

Brookton – Shire of Brookton

Narrogin – Town/Shire of Narrogin

Jerra – Shire of Jerramungup

Katanning – Shire of Katanning

Lake Grace – Shire of Lake Grace

Beverley – Shire of Beverley

Cub – Shire of Cuballing

Denmark – Shire of Denmark

All the above information is being held at our residence 

· 414 Bremer Bay Road, Borden WA 6338 .

The above tables and averages point to a very inadequate picture to say the least.  It is farcical for any political party or politician as for that matter to continue the charade of telling rural people that their service is adequate – IT IS NOT. All the respondents to this survey are aware of the inadequacies of the service.

Too often rural people have facilities and services withdrawn from them with nothing given in return.  We refer here specifically to the question of Bank closures in country towns.  Internet banking is an alternative, but because of the slowness of the operation of the Internet even this initiative is denied.

The adoption of new technology

The overwhelming response to this survey indicates most strongly that country people are at a personal level ready, willing and able to take up the challenge of the acceptance and adoption of new technology.  The capacity of this new technology to fulfil their needs and expectations is the only thing being questioned.  

The delivery of the service via satellite has been mentioned on more than one occasion.  Cost has always been indicated as being the major barrier to its complete uptake.  

New measures providing solutions to past problems are of course the challenges for the future.  With forward thinking, consultation and co-operation equitable outcomes will be achieved for all. 

We thank you, the committee for the opportunity to present this submission on behalf of West Australian country citizens.  The opportunity for further input would be welcomed by us.

Charles Thomas Hick

Margaret Mary Hick

