Frank Hays

2 Warrington St 

ESPERANCE….6450

PO Box 723

Email….. fchays@wn.com.au 

September 14th, 2002

Michael McLean

Secretary

Senate Environment, Communications, Information Technology and the Arts References and Legislation Committees

Dear Senator McLean, 

I live in Esperance on the SE coast of WA, Population 14 000.

A fibre optic cable runs through the town to the eastern states, plus we are linked to the microwave system, so there is no shortage of capacity,

BUT no ADSL is available. On June 6th, approximately, inquiries I made to Telstra, resulted in the answer that "you are not on the list for the next six months", that seems to be the extent of the forward planning.

Further inquiries a few weeks ago….August 20th or there abouts resulted in a similar answer. However a call from the Telstra Countrywide  manager some two months ago, [in response to an inquiry made through my local state MLA Mr Ross Ainsworth] indicated Esperance had been scheduled to be added to the ADSL network before Christmas…I took it to mean Christmas 2002!!

Country people pay a very high premium just to live, when prices of fuel, and goods and services, which are always higher than city areas, are considered. I am willing to pay this premium, however we should have the same advantages as the people of the capital cities when it comes to what are now regarded as the basics of life as far as communications are concerned.

 We should be able to have the advantage of ….

· data speeds equivalent to the cities. 

· new technology be made available in country areas much faster than it currently is, the first ADSL went into cities three years or so ago.

People in Sydney and others have an Optus and a Telstra cable, plus satellite plus ADSL. We currently only have access to a very expensive satellite broadband connection only, which provides fast downloads, but limits uploads to 56k modem speed.

It is an irony that here in WA we are about to have One vote One value electoral reform, great from a democratic point of view...it would be excellent if in the area of communications at least, we in the country, had equality with the city.

Yours faithfully,

Frank  Hays

