Original Message-----

From: MILLBURN Richard [mailto:richardmillburn@energex.com.au]

Sent: Wednesday, 26 June 2002 7:50 AM

To: 'senator.mackay@aph.gov.au'

Subject: Telstra Enquiry

It was refreshing to hear [Senator Mackay's] comments about Telstra on this mornings news.

I have been a bit lost on how to improve the service we are presently

receiving. Senator Alston's office has successfully fobbed off my enquiries

with the line that my "lack of communication services is a commercial

decision by the carriers".

Before settling in Brisbane (a suburb, Redcliffe actually), My wife and I

spent 2 years living and working in a very remote area of Australia, a small

Torres Strait Islander Community on the tip of Cape York named Bamaga. There

we had no mobile phone services, but infrastructure was planned and could

very be in place now. Arriving in Brisbane, I expected almost a perfect

mobile phone system and at least the ability to connect to cable Internet

services. Alas, I can't use either of 2 mobile phones in my Unit, or outside

in the yard.

When I contacted Telstra, they simply said " there is no cable in your area,

so you cant be connected to either Foxtel cable TV or the internet cable

network".

We had to pay $2,700 to have a satellite dish installed to receive Foxtel

"cable" TV. I rang Foxtel and asked to be connected to the satellite

Internet network, but alas again, it requires another dish as it is a

different satellite which controls the Internet network. We can't afford

another dish.

Optus has a cable obtrusively erected on the power poles in front of our

units. It is 1.5metres from the wall of the units and a conduit is in place

where the cable can be installed. There is a communications room set aside

for any equipment Optus may need to install and all units are already wired

back to the communications room. Optus will not even talk to us other than

to say, " we don't connect to home units".

How fair is that!!

If I live in the Smart State, Queensland, and I live in the capital city,

why can't I connect to a cable Internet service or to any cable TV network

of my choosing ?

Why don't my 2 mobile phones work in my home and yard ?

Senator Alstrom's comments that it is a commercial decision not to supply

service to me and my family is not on in the year 2002.

Please go into bat for the little people like me who are discriminated

against because we live in a home unit. Telstra should be giving service

just as Optus should, not making commercial decisions not to serve the

public who owns at least 50% of Telstra. 

What type of commercial decisions will Telstra make if they become private?

A little angry,

Richard Millburn

Unit 1/94-98 Prince Edward Parade

Redcliffe Qld 4020
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