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Chapter 1 
Referral of the inquiry 
1.1 On 14 November 2013, the Senate referred the following matter to the Senate 
Environment and Communications Legislation Committee, for inquiry and report by 
11 December 2013: 

(a) the overall performance, importance and role of Australia Post in 
Australian communities, and the challenges it faces in the immediate and 
longer term; 

(b) the operations of Australia Post in relation to Licensed Post Offices 
(LPOs), with particular reference to: 
(i) the importance and role of the LPO network in the Australian 

postal system, with particular reference to regional and remote 
areas, 

(ii) the licensing and trading conditions applicable to LPOs, including 
the Community Service Obligations, and any effects these may 
have on operating an LPO business, and 

(iii) marketing, retail and trading arrangements between Australia Post 
and LPOs and other entities; and 

(c) any related matters.  

Conduct of the inquiry 
1.2 In accordance with usual practice, the committee advertised the inquiry on its 
website and wrote to relevant organisations inviting submissions by 25 November 
2013. 
1.3 The committee received 142 submissions and these are listed at Appendix 1. 
The public submissions may be accessed through the committee's website. 
1.4 The committee held a public hearing in Canberra on 6 December 2013. A list 
of witnesses who appeared at the hearing may be found at Appendix 2. 
1.5 The committee would like to thank all the organisations and individuals that 
contributed to the inquiry and the witnesses who attended the public hearing. 

Summary of issues raised during the inquiry 
1.6 Evidence to the committee highlighted the important role of Australia Post 
and its network of Licensed Post Offices (LPOs) in Australia, and particularly in rural 
and regional Australia.1 However, the committee also heard that Australia Post's 

1  See, for example, Mr Stephen Giles, Submission 1, p. 5; Communications Worker Union 
(CWU) Australia, Submission 2, p. 2; Communications Electrical Plumbing Union (NSW 
Branch), Submission 11, p. 2; CWU (Vic Branch), Submission 6, pp 1–2; Post Office Agents 
Association Limited (POAAL), Submission 9, pp 5–6; Country Women's Association NSW, 
Submission 18, p. 1; see also Australia Post, Submission 8, p. 23. 
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business has been changing rapidly in recent years, due primarily to a significant 
decline in letter volumes processed through the postal network, and the increasing 
uptake of digital technologies by consumers in the areas of communications and 
financial services.2 The committee also heard that, while the letter service is in 
decline, the parcel business has increased (as a result of the growth in online 
shopping).3 
1.7 In light of these changes, the committee heard that Australia Post is facing a 
number of challenges in the immediate and longer term. As the Department of Finance 
noted, 'Australia Post's business is at a critical point where its letters service is in 
serious decline, with an increasing reliance on its ancillary business for 
cross-subsidisation'.4 Australia Post is a significant employer especially in regional 
areas. The long term viability of Australia Post is especially important in this context. 
The committee heard that Australia Post has undertaken a number of initiatives, 
including its 'Future Ready' strategy, in response to the changing business 
environment.5 However, it appears that these initiatives alone may not be enough.6 
1.8 Several proposals were put forward by Australia Post to help maintain its 
profitability and to ensure the continued viability of LPOs and direct employment 
opportunities into the future. This included, for example, a proposal to increase the 
Basic Postage Rate (BPR or stamp price) to minimise the financial loss in the letter 
service and provide a revenue boost for LPOs.7  
1.9 Australia Post also submitted that it is also looking to gain approval to offer a 
wider range of 'trusted services' on behalf of government.8 In this context, the 
committee notes that Australia Post has made a submission to the Government's 
current Commission of Audit, which is due to report on its first phase by the end of 
January 2014, and the second phase by the end of March 2014.9 
1.10 In terms of the relationship between Australia Post and LPOs, the committee 
received a large volume of evidence from licensees. This included evidence from peak 
body groups representing licensees as well as many submissions from individual 
licensees themselves. Key issues raised by licensees included problems relating to the 

2  Australia Post, Submission 8, p. 10; Department of Finance, Submission 5, p. 4; Department of 
Communications, Submission 7, p. 2; see also see also Australia Post, Future Ready: Australia 
Post Annual Report 2013, October 2013, p. 24. 

3  Mr Ahmed Fahour, Managing Director and Chief Executive Officer, Australia Post, Committee 
Hansard, 6 December 2013, p. 47; see also Australia Post, Submission 8, p. 14. 

4  Department of Finance, Submission 5, p. 4. 

5  Australia Post, Submission 8, pp 16–17. 

6  Department of Finance, Submission 5, pp 5–6. 

7  Australia Post, Submission 8, pp 16–17. 

8  Australia Post, Submission 8, p. 18. 

9  Australia Post, Submission 8, p. 18. See further Australian Government, National Commission 
of Audit, http://www.ncoa.gov.au/ (accessed 9 December 2013). 
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LPO Agreement; payment arrangements between Australia Post and licensees 
(including, for example, remuneration arrangements for mail processing and delivery, 
and the linkage of payment increases to the BPR); and the overall viability of the LPO 
model under the current trading arrangements.10 Other concerns included allegations 
of the transfer of LPO customers from those LPOs to Australia Post;11 and the level of 
margins offered by Australia Post on postage and retail products.12 

Committee comment 
1.11 During the committee's hearing, it became apparent that there are numerous 
issues for the committee to consider in relation to the performance of Australia Post 
and its relationship with LPOs. Evidence was given that many LPO operators are 
struggling to survive to the point where some off-site employment is undertaken to 
fund their operation. It is evident it has now become a fight for survival and must be 
considered a matter of urgency. To do nothing would put the future of hundreds of 
LPOs, principally in rural and regional areas, at risk. These are important and complex 
issues which the committee considers require further deliberations. 
1.12 The committee is heartened at the dialogue that has started between Australia 
Post and industry groups and this should continue in the short term. The committee 
acknowledges that Australia Post is making efforts to address some of the issues 
identified in the submissions and at the hearing, and these discussions will be watched 
with interest. 
1.13 The committee notes that just over half the payments to LPO's are linked to 
the Basic Postage Rate. It is mindful that to increase the BPR (price of postage 
stamps) would lead to an increase in some payments to LPOs as identified in Australia 
Post's submission dated the 26th of November. The committee makes no comment on 
this aspect at this time until discussions between Australia Post, the Government and 
stakeholders are finalised.  
1.14 The role of Australia Post is to provide a community service and a financial 
return to government. Its sustainability must be considered in the context of any future 
recommendations.  
1.15 The committee intends to present the final report by 31 March 2014. 
 
 
 

Senator John Williams 
Chair 

10  See, for example, Licensed Post Office Group, Committee Hansard, 6 December 2013, pp 1–
11; POAAL, Submission 9, pp 4 and 15. 

11  See, for example, POAAL, Submission 9, p. 24. 

12  See, for example, POAAL, Submission 9, p. 7. 
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Dissenting Interim Report from 
Australian Labor Party Senators 

Australian Labor Party Senators include this dissenting interim report, not as a 
replacement to the chair’s interim report but to provide dissenting comments about the 
treatment of amendments proposed by ALP Senators. 
ALP Senators proposed amendments to the chair’s draft interim report, which were 
approved by the whole Committee, including of course by Government Senators, at its 
meeting on 11 December 2013. 
Barely hours after this meeting the chair called a further meeting for the following 
day, where the amendments were either omitted or watered down by Government 
Senators. 
As point (a) in the Terms of Reference for this Inquiry sought to investigate the role of 
Australia Post in communities and its challenges into the future, Australian Labor 
Party Senators proposed amendments to include the challenges Australia Post faces to 
ensure employment security and direct employment opportunities into the future. 
The first amended Paragraph 1.7, noted evidence from the Communications Workers’ 
Union that there has been a reduction in Australia Post staff from 35,000 to 33,000 
over the past four years and there is currently an employment freeze in place. This 
amendment also added the underlined phrases to the following sentence from the 
Chair’s draft interim report: “These challenges have significant implications for 
Australia Post, its direct employees and its LPO network, particularly in terms 
of employment security for direct employees and the financial performance of 
Australia Post and its LPO network.” This amendment was initially approved by the 
Committee then watered down a day later in the final interim report to read: “Australia 
Post is a significant employer especially in regional areas. The long term viability of 
Australia Post is especially important in this context.” The new amendments not only 
removed phrases relating to employment security for direct employees, but have now 
removed reference to the LPO network in Paragraph 1.7. 
The second amendment added “direct employment opportunities” to Paragraph 1.8. 
This amendment was approved by the Committee and maintained in the final interim 
report. 
The third amendment added a new sentence to the Committee Comment section of the 
Interim Report, which read: “The committee notes the submission from the 
Communication Workers Union and that further strategies are needed to meet 
challenges relating to maintaining direct employment opportunities into the future.” 
This was initially approved by the Committee then omitted from the final interim 
report a day later. 
A final amendment moved the final reporting date from 31 March 2013, which is 
during the Autumn break, to 14 May 2013, the first sitting day after the Autumn 
break. 
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This amendment sought to fix the anomaly in the Chair’s Draft Interim Report that 
noted that Australia Post had made a submission to the Commission of Audit seeking 
to gain approval to offer a wider range of ‘trusted services’ and that the Commission’s 
final report was due by the end of March 2014, the same time as the final reporting 
date for this Inquiry. 
The clash in reporting dates makes it unlikely for the Committee to be able to properly 
consider the Commission of Audit’s findings in relation to Australia Post’s 
submission. 
As the submission to offer further ‘trusted services’ is a major strategy put forward by 
Australia Post to grow its non-reserved business, ALP Senators consider it appropriate 
to extend the reporting date into April or May 2014. 
 
 
 
 

Senator Anne Urquhart    Senator Louise Pratt 
Senator for Tasmania    Senator for Western Australia 

 



  

Appendix 1 
List of submissions 

1 Mr Stephen Giles  

2 CWU Australia - National Office    

3 Australian Federation of Disability Organisations    

4 Community and Public Sector Union    

5 Department of Finance    

6 Communication Workers Union, Postal & Telecommunications Branch 
Victoria    

7 Department of Communications 

8 Australia Post    

9 Post Office Agents Association Limited  

10 Franchisees Association of Australia Inc    

11 CEPU    

12 The Treasury    

13 Name Withheld    

14 Name Withheld    

15 Kersbrook LPO    

16 Mr Ken King    

17 Mr Peter Hay    

18 Country Women's Association of NSW    

19 Ms Helen Bain    

20 Ms Carina Mayers    

21 Name Withheld    

22 Name Withheld    

23 Name Withheld    

24 Name Withheld    

25 Name Withheld    

 

http://www.aph.gov.au/DocumentStore.ashx?id=0567334b-c325-4936-8c6c-513a8b20ba78&subId=31483
http://www.aph.gov.au/DocumentStore.ashx?id=01faeaee-a7d8-4882-98d5-1148582bbb3c&subId=31484
http://www.aph.gov.au/DocumentStore.ashx?id=9ecc560c-d361-415d-a015-2bbb2cfcc9fd&subId=31485
http://www.aph.gov.au/DocumentStore.ashx?id=ddb26026-89a5-44e1-ba38-f9bda6ce741c&subId=31486
http://www.aph.gov.au/DocumentStore.ashx?id=065fcb60-ff8c-4f39-88f3-11b275f6b33b&subId=31487
http://www.aph.gov.au/DocumentStore.ashx?id=0def8bf0-bb15-4ede-923e-2304b8cded46&subId=31478
http://www.aph.gov.au/DocumentStore.ashx?id=083879ad-35e5-4b2b-8f78-cbea09f61bd5&subId=31504
http://www.aph.gov.au/DocumentStore.ashx?id=6722f4d7-e1bf-48f5-b673-c90017ca8cc9&subId=31466
http://www.aph.gov.au/DocumentStore.ashx?id=c4b561d3-b2ed-46be-855e-583627f6585f&subId=31506
http://www.aph.gov.au/DocumentStore.ashx?id=a64a1d77-12cb-4a49-bd1c-9105ff5094b2&subId=31389
http://www.aph.gov.au/DocumentStore.ashx?id=09b834a0-3227-4b0e-b877-1d1999a18524&subId=31441
http://www.aph.gov.au/DocumentStore.ashx?id=1437036b-c597-4f36-b533-ba897c5e424e&subId=31409
http://www.aph.gov.au/DocumentStore.ashx?id=aea1cbc3-f858-49de-82d0-0e519e7476d5&subId=31413
http://www.aph.gov.au/DocumentStore.ashx?id=47bf66bf-21ad-4c52-8686-66c78bc17af8&subId=31428
http://www.aph.gov.au/DocumentStore.ashx?id=ade38c12-bee3-4cd3-ae17-dc83b4fc30e6&subId=31524
http://www.aph.gov.au/DocumentStore.ashx?id=b298ba64-c389-4904-9785-2f9ce2fce943&subId=31408
http://www.aph.gov.au/DocumentStore.ashx?id=b80df39b-0a9e-46d5-8525-a9126fec4dbc&subId=31443
http://www.aph.gov.au/DocumentStore.ashx?id=ce4b7254-6ad9-42db-8b0e-6be9186cf87b&subId=31374
http://www.aph.gov.au/DocumentStore.ashx?id=f9dc6353-db45-4486-9ec4-f058b2b4e9b4&subId=31439
http://www.aph.gov.au/DocumentStore.ashx?id=5092526c-640b-48d0-8e28-429fe8401b83&subId=31371
http://www.aph.gov.au/DocumentStore.ashx?id=c7380a75-c40a-41b8-8889-567aa643638b&subId=31447
http://www.aph.gov.au/DocumentStore.ashx?id=b4101963-0754-4c81-9b89-abd113476365&subId=31404
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26 Commonwealth Ombudsman    

27 Dr Doug Lloyd  

28 Conrad and Jane Silvester    

29 Name Withheld    

30 Confidential 

31 Confidential 

32 Name Withheld    

33 Confidential 

34 Name Withheld    

35 Confidential 

36 Confidential 

37 Confidential 

38 Name Withheld    

39 Name Withheld  

40 Name Withheld    

41 Name Withheld    

42 Mr Wayne Krause    

43 Name Withheld    

44 Name Withheld    

45 Ms Aileen Eccles  

46 Name Withheld    

47 Mr Bruce Thompson    

48 Name Withheld    

49 Mr David and Ms Liz Dundovic    

50 Name Withheld    

51 Name Withheld    

52 Name Withheld  

53 Mr Kevin Nicholls    

54 Confidential 

 

http://www.aph.gov.au/DocumentStore.ashx?id=a2869ae9-016a-4607-b2d6-d551e9bdc4ca&subId=31549
http://www.aph.gov.au/DocumentStore.ashx?id=3f1d961a-9476-4f1b-92e0-4a8a8427f689&subId=31552
http://www.aph.gov.au/DocumentStore.ashx?id=1773fd01-f33b-46ed-9c59-8c01930f3505&subId=31553
http://www.aph.gov.au/DocumentStore.ashx?id=e1355d6f-8c8e-48a4-96b3-2b09d62557e1&subId=31376
http://www.aph.gov.au/DocumentStore.ashx?id=e1aeb05e-6426-4a9d-91a5-ae03ab56905f&subId=31468
http://www.aph.gov.au/DocumentStore.ashx?id=863628c2-bb0f-4855-93d7-843b7e9b10ee&subId=31556
http://www.aph.gov.au/DocumentStore.ashx?id=8b90a258-b7fa-4465-9bcf-5b6dd3b83f10&subId=31557
http://www.aph.gov.au/DocumentStore.ashx?id=4c7e6b5d-30cf-49d0-b2c0-243bf91ea4b1&subId=31372
http://www.aph.gov.au/DocumentStore.ashx?id=bb463859-face-437a-a13c-13e4d8c8beb3&subId=31459
http://www.aph.gov.au/DocumentStore.ashx?id=d48d9770-359e-4892-86b4-dd67a217cfbd&subId=31559
http://www.aph.gov.au/DocumentStore.ashx?id=bfc5bddf-ec73-4a86-82e5-3197ab9c5743&subId=31560
http://www.aph.gov.au/DocumentStore.ashx?id=e2fccbdb-c28a-437e-8b28-22d7983e7c7f&subId=31407
http://www.aph.gov.au/DocumentStore.ashx?id=a5e0636f-9b86-4e48-b65e-b707a68bc020&subId=31354
http://www.aph.gov.au/DocumentStore.ashx?id=a8b160bf-fb8a-476d-8af3-3c36dd032ae4&subId=31373
http://www.aph.gov.au/DocumentStore.ashx?id=4b743021-9fae-4aa0-a403-b49a16250c54&subId=31403
http://www.aph.gov.au/DocumentStore.ashx?id=4bc231a5-5b31-461e-bfa9-7766325df16e&subId=31566
http://www.aph.gov.au/DocumentStore.ashx?id=795ede0c-be57-4054-badf-7338bff541e9&subId=31406
http://www.aph.gov.au/DocumentStore.ashx?id=ded6fc7b-b68a-468a-be40-59e5413c0d6a&subId=31572
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55 Confidential 

56 Confidential 

57 Confidential 

58 Confidential 

59 Confidential 

60 Confidential 

61 Confidential 

62 Confidential 

63 Name Withheld    

64 Name Withheld    

65 Confidential 

66 Name Withheld    

67 Name Withheld    

68 Name Withheld    

69 Tony Burgess and Irene Reinders    

70 Vanessa and Gavin Caplice    

71 Ms Lisa Cooper    

72 Mr Malcolm Davies    

73 Mr John Fisher    

74 Mr Neil Graham    

75 Mr Graeme Jilbert    

76 Lynette and Wayne Kerr    

77 Mr Paul Kitson    

78 Mooball and District Moovers (Inc)    

79 Mr Steve Kummerow    

80 Mr Akil Kolhapurwala    

81 Mr Hamsa Lingam    

82 Name Withheld    

83 Ms Jenny Patroni    

 

http://www.aph.gov.au/DocumentStore.ashx?id=5b24d9b7-68a7-4d08-8eb2-18e523c8677b&subId=31582
http://www.aph.gov.au/DocumentStore.ashx?id=35d5cd43-47da-4d73-9712-22b8b1c21b52&subId=31529
http://www.aph.gov.au/DocumentStore.ashx?id=806eb4c5-42bf-40da-aceb-50d10ef92c5d&subId=31495
http://www.aph.gov.au/DocumentStore.ashx?id=b56353de-1666-4fcf-9368-c81338f274f2&subId=31494
http://www.aph.gov.au/DocumentStore.ashx?id=674a9375-cdbb-47fc-963e-01e98e8089d8&subId=31531
http://www.aph.gov.au/DocumentStore.ashx?id=e0324900-acbc-4c0f-8ce8-3854434f416c&subId=31584
http://www.aph.gov.au/DocumentStore.ashx?id=c6f2bbf9-ecf7-4fd2-a6cb-e7ac6015a578&subId=31585
http://www.aph.gov.au/DocumentStore.ashx?id=8003c467-a5cc-4563-a86a-c3a1554ee5be&subId=31586
http://www.aph.gov.au/DocumentStore.ashx?id=95943216-8888-4d41-80a6-ddd283806d7b&subId=31587
http://www.aph.gov.au/DocumentStore.ashx?id=87b73331-19d9-4565-b38d-29fa782faa55&subId=31588
http://www.aph.gov.au/DocumentStore.ashx?id=6bd98d4a-a4c8-47d1-b6c3-54872fa7f84e&subId=31589
http://www.aph.gov.au/DocumentStore.ashx?id=b0418f86-5536-4d4f-8c83-53c3d1dd9091&subId=31590
http://www.aph.gov.au/DocumentStore.ashx?id=15bdd820-12d5-4491-81b1-1d3c8d202030&subId=31591
http://www.aph.gov.au/DocumentStore.ashx?id=7693f7df-bf78-467c-81ad-9b930460690e&subId=31592
http://www.aph.gov.au/DocumentStore.ashx?id=df062ec4-bca7-41bb-87ef-3b0a8d99aa0d&subId=31593
http://www.aph.gov.au/DocumentStore.ashx?id=0e8fe5ce-fc24-44aa-8c75-92379da3b7ac&subId=31594
http://www.aph.gov.au/DocumentStore.ashx?id=37c39785-0a69-43f6-8f92-665b4e5c319f&subId=31595
http://www.aph.gov.au/DocumentStore.ashx?id=45e6786e-ca4f-4caa-81f6-26f54e42317c&subId=31382
http://www.aph.gov.au/DocumentStore.ashx?id=4314f6c8-3869-4f0e-a0d4-416da92038d7&subId=31500
http://www.aph.gov.au/DocumentStore.ashx?id=40c23b73-82be-4cbc-815a-e942532d68f8&subId=31596
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85 Ms Nicole Swain    

86 Ms Cynthia Turner    

87 Mr Bagula Sankrithyan    

88 Name Withheld    

89 Name Withheld    

90 Mr Russell Benn    

91 Mr Robert Chizzoniti    

92 Mr Dennis Jenner    

93 Mr Chris Campbell    

94 Mr Terry A Ashcroft    

95 Mr Wayne Krause    

96 Mr Tony and Ms Noelene Brandi    

97 Mr Shabbir Lokhandwala    

98 Ms Margaret Fowler    

100 Mr Ivor Ransom    

101 Mr Mark French    

102 Name Withheld    

103 Mr Kevin Lee    

104 Ms Robyn Chapman    

105 Mr Tom Dancer    

106 Mr Grant Booth    

107 Ms Sue McNichol    

108 Mr Murray Neilson    

110 Name Withheld    

111 Name Withheld    

112 Name Withheld    

113 Name Withheld    

114 Danielle Hocking & Helen Zowtyj  

115 Mr Wolf Hoffmanbeck    

 

http://www.aph.gov.au/DocumentStore.ashx?id=3e8af289-9455-44c9-9d36-6449a552bf45&subId=31599
http://www.aph.gov.au/DocumentStore.ashx?id=92938e32-da58-4ad9-b77e-173fcb100f49&subId=31600
http://www.aph.gov.au/DocumentStore.ashx?id=72da5ec0-c9be-437a-8a61-ef5cc13ce8ab&subId=31601
http://www.aph.gov.au/DocumentStore.ashx?id=d75d44da-0aaf-4be9-b956-40e1e703dd59&subId=31493
http://www.aph.gov.au/DocumentStore.ashx?id=63cf9140-351a-4440-a537-fa6e02f63f89&subId=31489
http://www.aph.gov.au/DocumentStore.ashx?id=05ce1268-f2a7-4a32-96dc-6dde21c4f53b&subId=31603
http://www.aph.gov.au/DocumentStore.ashx?id=a39bd12f-ecd4-44f8-b62d-036d6ad7a47e&subId=31618
http://www.aph.gov.au/DocumentStore.ashx?id=cb9140ad-8f63-441a-91d0-357c47e46b88&subId=31619
http://www.aph.gov.au/DocumentStore.ashx?id=33ded0a7-201a-45e1-b16f-3dfe57b0ec53&subId=31620
http://www.aph.gov.au/DocumentStore.ashx?id=c53c6b7b-ca62-4bb0-88ca-cfe8ee058713&subId=31621
http://www.aph.gov.au/DocumentStore.ashx?id=bde7ba8b-4390-478e-962a-7b098a15c95e&subId=31622
http://www.aph.gov.au/DocumentStore.ashx?id=62ebdf43-d473-4362-9a57-b566c5bbfa1c&subId=31623
http://www.aph.gov.au/DocumentStore.ashx?id=71ff9345-e4dd-4c8a-a10a-df750e354a20&subId=31624
http://www.aph.gov.au/DocumentStore.ashx?id=8973ade8-35c9-46f3-b1f0-ddbdf5b37a44&subId=31625
http://www.aph.gov.au/DocumentStore.ashx?id=ab67a812-73d4-4970-8523-5f93e95fbbb6&subId=31627
http://www.aph.gov.au/DocumentStore.ashx?id=36397261-efd0-4cbb-a3c2-7eb1b7d1be61&subId=31628
http://www.aph.gov.au/DocumentStore.ashx?id=63d73c58-c301-4923-b2f8-c5b04c6edab1&subId=31629
http://www.aph.gov.au/DocumentStore.ashx?id=7f063f14-8743-4d7a-b0c2-3edfb27ab45a&subId=31630
http://www.aph.gov.au/DocumentStore.ashx?id=6915ea23-76b8-4a0a-9621-c62928fe05bf&subId=31631
http://www.aph.gov.au/DocumentStore.ashx?id=011d7c9f-03e6-4b68-a05c-d3eff8b487e6&subId=31542
http://www.aph.gov.au/DocumentStore.ashx?id=330a305a-dd8d-40c4-b163-f57933dfea38&subId=31543
http://www.aph.gov.au/DocumentStore.ashx?id=a866a3a1-369e-4f31-97fa-1085905ffec3&subId=31539
http://www.aph.gov.au/DocumentStore.ashx?id=eca583f6-03e8-421b-a9d0-a717e1ebb0e4&subId=31546
http://www.aph.gov.au/DocumentStore.ashx?id=c4db5845-aa5f-4016-b952-772f5a4ab095&subId=31416
http://www.aph.gov.au/DocumentStore.ashx?id=80a507f7-60ad-4b8b-bc71-d5018dc39a3e&subId=31532
http://www.aph.gov.au/DocumentStore.ashx?id=810223c5-6392-49c8-8d48-4403dbb1d324&subId=31571
http://www.aph.gov.au/DocumentStore.ashx?id=b5f0ab8a-af51-432b-aec3-2ed1ce2421e9&subId=31641
http://www.aph.gov.au/DocumentStore.ashx?id=b3324481-57fb-4148-a56d-0cab07388841&subId=31653
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116 Confidential 

117 Mr Robert G Richardson    

118 Confidential 

119 Confidential 

120 Confidential 

121 Confidential 

122 Confidential 

123 Name Withheld    

124 Mr Eric Keft    

125 Name Withheld    

126 Confidential 

127 Mr Mahendra Odhadee    

128 Ms Kylie Hill    

129 Ms Helen Evans    

130 Kathy Whelan and Peter Lee    

131 Mr Peter Moody    

132 Miss Dale M Raper    

133 Mr Andrew Hirst    

134 Mr Kim Thi Mai Xuan    

135 Mr Paul Desteno    

136 Mr Mark Bailey    

137 Ms Siobhan Whelan    

138 Confidential 

139 Confidential 

140 Mr Justin Hughes    

141 Confidential 

142 Mr Tony & Ms Leslie Buskariol    

 
  

 

http://www.aph.gov.au/DocumentStore.ashx?id=2273ea1f-a6e2-4187-8b8d-36487192db6e&subId=31659
http://www.aph.gov.au/DocumentStore.ashx?id=cd2a7460-7a06-46ed-8239-f2232822aca4&subId=31639
http://www.aph.gov.au/DocumentStore.ashx?id=dc950c00-9e0b-4443-bb95-9f3965dc3bd4&subId=31496
http://www.aph.gov.au/DocumentStore.ashx?id=a046adcd-917c-4279-804c-a08dcb0af6a2&subId=31544
http://www.aph.gov.au/DocumentStore.ashx?id=eabfad72-1d0d-4c44-9408-0ebab5cd3926&subId=31666
http://www.aph.gov.au/DocumentStore.ashx?id=7fd605e1-cff2-4c01-b7e7-de5cd980a38b&subId=31677
http://www.aph.gov.au/DocumentStore.ashx?id=7905b20f-7452-47a1-b6de-0cb407b82580&subId=31547
http://www.aph.gov.au/DocumentStore.ashx?id=d8f03eba-0d2d-401a-bf6d-ae1c2d88a479&subId=31681
http://www.aph.gov.au/DocumentStore.ashx?id=9fb5b9b7-4903-486f-9ee3-47f88885dbdd&subId=31682
http://www.aph.gov.au/DocumentStore.ashx?id=6be6146e-e8ad-46d5-b3cf-0fdb6bc55b1b&subId=31684
http://www.aph.gov.au/DocumentStore.ashx?id=cd095402-7b17-45d8-834a-979498997532&subId=31685
http://www.aph.gov.au/DocumentStore.ashx?id=66e9c38e-34c8-4b89-8ccb-b54f826f62f6&subId=31687
http://www.aph.gov.au/DocumentStore.ashx?id=2851e586-9b0e-4302-a8b6-cb527c603199&subId=31688
http://www.aph.gov.au/DocumentStore.ashx?id=b95bbd03-4087-432d-9f46-779b40e2ce46&subId=31689
http://www.aph.gov.au/DocumentStore.ashx?id=43f17498-573e-4cd4-b604-059f3839c841&subId=31375
http://www.aph.gov.au/DocumentStore.ashx?id=e9b230e4-8408-4d09-bd21-fe0dd83dd9b5&subId=31693
http://www.aph.gov.au/DocumentStore.ashx?id=7622d3ec-ad1e-4f63-9e6e-7ded8e1b1227&subId=31696
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Appendix 2 
Public hearing 

Friday, 6 December 2013 – Canberra 
Licensed Post Office Group 
 Ms Angela Cramp, Chairperson 
 Mr Andrew Hirst, Vice Chairman 
 Mr Tony Buskariol, LPO Group Member, Concorde West, NSW 

Post Office Agents Association Limited 
 Mr Ian Kerr, Chief Executive Officer 
 Mr Bob Chizzoniti, POAAL Director 
 Mr Dennis Jenner, POAAL Director 
 Mr Chris Campbell, POAAL Director 

CWU Australia – National Office 
 Mr Martin O'Nea, National Assistant Secretary 
 Ms Carol Gee, Senior Industrial Officer 
Australia Post 
 Mr Ahmed Fahour, Managing Director and Chief Executive Officer 
 Mrs Christine Corbett, Executive General Manager, Retail and Consumer 
 Mr Paul Burke, Corporate Secretary 
 Mr Russell Ramey, General Manager, Retail Sales and Service 
Department of Finance 
 Ms Stacie Hall, Assistant Secretary, Government Business Advice Branch 
Department of Communications 
 Mr Keith Besgrove, First Assistant Secretary 
 Mr Duncan McIntyre, Assistant Secretary 
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