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Tertiary Education Quality and Standards Agency 
Amendment Bill 2014 

Portfolio: Education 
Introduced: House of Representatives, 27 March 2014; 
Status: Before Senate 
PJCHR comments: Third Report of the 44th Parliament, tabled 5 March 2014 
Response dated: 17 March 2014 

Information sought by the committee 

3.62 The bill seeks, among other things, to amend the Tertiary Education Quality 
and Standards Agency Act 2011 (the TEQSA Act) to remove the quality assessment 
function that the Tertiary Education Quality and Standards Agency (TEQSA) currently 
has so as to enable it to focus on its core activities of provider registration and course 
accreditation. 

3.63 The committee sought further information on the means by which quality 
standards in tertiary education will be maintained following the removal of TEQSA's 
quality assessment function. 

3.64 The Minister's response is attached. 

Committee's response 

3.65 The committee thanks the Minister for his response. 

3.66 The response sets out the other mechanisms that will remain in place under 
the TEQSA Act to ensure that quality assurance will continue. The response also 
refers to other pieces of legislation and quality assurance processes which work 
alongside TEQSA to ensure the quality of higher education in Australia. 

3.67 In light of the information provided, the committee makes no further 
comment on this bill. 
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Thank you for your letter of 4 March 2014 in regards to the Tertiary Education Quality and Standards 
Agency (TEQSA) Amendment Bill 2014 (the Bill) and the removal ofTEQSA's quality assessment 
function. 

I welcome the opportunity to provide the Parliamentary Joint Committee on Human Rights with 
further information to demonstrate how the quality of Australia's education will be upheld and 
maintained following the removal ofTEQSA's quality assessment function. 

TEQSA plays a vital role in assuring the quality of Australia's higher education, and will continue to 
do so, through its application of the Higher Education Standards Framework (the Standards). 
When registering an institution or accrediting a course, TEQSA assesses and determines an institution's 
compliance with the Standards. 

Section 134 of the Tertiary Education Quality and Standard'! Agency Act 2011 (the TEQSA Act) 
provides TEQSA with a range of functions, including provider registration, course accreditation, 
compliance assessments and quality assessments. Section 60 of the TEQSA Act provides that TEQSA 
may undertake quality, including thematic, assessments or reviews on particular issues that may be 
relevant to a number of higher education institutions or courses, or broader systemic issues. While the 
Bill removes this "quality assessment" function, it makes no change to TEQSA's core responsibilities 
in relation to assuring quality. 

The only quality assessment under Section 60 of the Act which TEQSA has carried out since its 
establishment was the widely criticised assessment of third party arrangements. On 5 April 2013, 
TEQSA released a survey, comprising 47 pages and 136 questions, on third party arrangements to all 
higher education institutions. The sector was highly critical of the methodology used and the amount 
of time and resources required to complete the assessment. Doubts were also raised about how the 
infom1ation collected could be used to improve or enhance the quality of third party arrangements. 
To date, TEQSA has not provided any analysis or released the results of the third party arrangements 
survey. 
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Removal ofTEQSA's thematic assessment function will remove TEQSA's ability to compel 
institutions to participate in such assessment reviews. The independent Review of Higher Education 
Regulation (the Review) presented strong evidence to support the removal ofTEQSA's quality 
assessment function. The Review found most higher education institutions already have robust internal 
processes, as required by the existing Standards to assure quality. Moreover, higher education 
institutions already participate in internal and external processes, such as benchmarking, setting 
discipline standards and profossional accreditation, to assure quality. As such, it would be more 
effective to allow institutions to manage their own quality assurance and for TEQSA to focus on the 
timely delivery of its core regulatory functions of registering providers and accrediting courses. 

However, the Bill will not impede TEQSA's ability to collect, analyse, interpret and disseminate 
information in relation to quality assurance practice and quality improvement in higher education 
(as provided for in the functions of the TEQSA Act under section 134). As such, TEQSA can still 
undertake broader quality-related work on issues that affect the sector as a whole. 

Other pieces of legislation and quality assurance processes work alongside TEQSA and further 
underpin the quality of higher education in Australia, including: 

• The Australian Qualifications Framework 
• The Higher Education Standards Framework 
• The Education Services for Overseas Students Act 
• The Tuition Protection Service 
• The Office of Learning and Teaching. 

Together these mechanisms ensure the quality of higher education in Australia is maintained 
and enhanced. TEQSA's ability to deliver its part of assuring quality will be better focused through the 
amendments proposed in this Bill. 

Thank you for bringing this matter to my attention. 

Yours sincerely 
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