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Water and Sewerage Fees and Charges (Christmas Island) 
Determination 2013 

FRLI: F2013L01207 
Portfolio: Infrastructure and Regional Development 

Water and Sewerage Fees and Charges (Cocos (Keeling) 
Islands) Determination 2013 

FRLI: F2013L01216 
Portfolio: Infrastructure and Regional Development 
Tabled: House of Representatives and Senate, 12 November 2013 
PJCHR comments: First Report of the 44th Parliament, tabled 10 December 2013 
Response dated: 15 January 2014 

Information sought by the committee 

3.161 The committee sought clarification as to whether the power to restrict 
access to water is compatible with human rights, in particular the right to an 
adequate standard of living and the right to water. 

3.162 The Assistant Minister's response is attached. 

Committee's response 

3.163 The committee thanks the Assistant Minister for his response. The 
committee notes that the Assistant Minister states in his response that '[t]he 
legislative instruments do not engage any applicable rights or freedoms and so are 
compatible with human rights as they do not raise any human rights issues. The 
committee considers that these instruments do engage and limit the right to an 
adequate standard of living and the right to water. 

3.164 However, in light of the information provided, the committee makes no 
further comment on these instruments. It appears that the safeguards set out in the 
Water Services Act 2012 and the Water Services Code of Conduct (Customer Service 
Standards) 20131 will ensure protection against arbitrary disconnection of water. 
Accordingly, it appears that the power to restrict water constitutes a justifiable 
limitation on the above-mentioned rights and is compatible with those rights. 

                                              

1  The Assistant Minister's response included a copy of the Water Services Code of Conduct 
(Customer Service Standards) 2013.  This can be found online at: 
http://www.slp.wa.gov.au/legislation/statutes.nsf/main_mrtitle_13079_homepage.html 
(accessed 3 March 2014). 

http://www.comlaw.gov.au/Details/F2013L01207
http://www.comlaw.gov.au/Details/F2013L01216
http://www.aph.gov.au/Parliamentary_Business/Committees/Joint/Human_Rights/Completed_inquiries/44th/144/c19
http://www.slp.wa.gov.au/legislation/statutes.nsf/main_mrtitle_13079_homepage.html
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3.165 The committee notes it would have been useful for the information provided 
in this response to have been included in the statement of compatibility. 





Under certain circumstances the Act enables Water Corporation to cut-off or to 
restrict the flow of water supply. However it may not cut-off water supply to an 
occupied dwelling unless the occupier agrees. The Code further limits the rate of 
restriction not to go below 2.3 litres each minute and only if the debt is greater than 
$200; the customer is not experiencing 'payment difficulties ' or ' financial hardship'; 
the customer does not have an outstanding complaint in relation to the water service 
charges; or if the customer requires the water to operate a life support machine or 
has special needs requiring water. 

Appeals are currently dealt with by the Department and considered in accordance 
with current WA guidelines. 

These Legislative Instruments set the annual fees and charges for water and 
sewerage services for the Indian Ocean Territories. The Act and Code protect 
customers against arbitrary and unlawful disconnection of water and provide access 
to a minimum amount of safe drinking water to sustain life and health. 

The Legislative Instruments do not engage any applicable rights or :freedoms and so 
are compatible with human rights as they do not raise any human rights issues. 

I trust this information addresses your concerns. 

urs sincerely 


