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Executive Summary

Malaysiais oneofthetop tensourcecountriesfor visitors to Australia,ranking
seventhoverall andfifth for internationalstudentsin 2004-05.

Innovationsby DIMA havereinforcedAustralia’sreputationasan attractive
destinationfor Malaysians.TheseincludetheElectronicTravel Authority (ETA), an
electronicvisa servicefor touristsseekinga longerstayin Australia,an electronic
healthapplicationoption- eHealt- availableto all MalaysianeVisaapplicants,
includingstudents,visitors andtemporaryskilled workers.

TheMalaysia-borncommunityhasintegratedvery successfullyandresides
predominantlyin Victoria,New SouthWales,WesternAustraliaandQueensland.
Malaysianshaveaccountedfor anincreasingproportionofthemigrationprogramme,
risingfrom 1.8 percentof thetotalprogrammein 1996-97to 3.7 percentin 2004-05.
Malaysiawasthefourth largestsourcecountryfor skilled migrantsin 2004-05(after
India, theUnitedKingdomandChina),accountingfor 4.9 percentof suchmigrants.

DIMA hasa strongandproductiveworkingrelationshipwith Malaysianborder-
relatedagencies,particularlyin cooperationto detectandpreventidentityand
passportfraud. DIMA hastwo Airline Liaison Officers (ALOs) locatedat Kuala
LumpurInternationalAirport, andhasestablishedan exchangeprogrammeof airport
officers. A seniorDIMA forensicdocumentexaminationexpertwasplacedin Kuala
Lumpurearlythis yearto collaboratewith officials from Malaysiaandotherregional
countries,aspartofa 2005-06Budgetcounterterrorisminitiative to strengthen
cooperationwith Asia-Pacificcountrieson documentexaminationandimmigration
intelligence.

Malaysiais a significantpartnerfor Australiain regionalbordersecurityand related
forums, including as aparticipantin annualconsultationsbetweenASEAN Directors
Generalof ImmigrationandDIMA seniorofficials. MalaysiasupportstheBali
Processon PeopleSmugglingandattendstheInter-governmentalAsia-Pacific
Consultationson Refugees,DisplacedPersonsandMigrants(APC). An important
memberofAPEC,Malaysiaparticipatesin theAPEC BusinessTravel Card Scheme
andsupportsAustralianinitiativessuchas AdvancePassengerInformation(API)
systems.
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Terms of Reference

TheForeignAffairs subcommitteeof theJoint StandingCommitteeon Foreign
Affairs, DefenceandTradeshall examineandreportonAustralia’srelationshipwith
Malaysiawith particularreferenceto:

Bilateral relationsattheparliamentaryandgovernmentlevels;
Economicissues,including tradeandinvestment;
Cultural andscientificrelationsandexchanges;and
Defencecooperationandregionalsecurity.

1.
2.
3.
4.
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1. Bilateral relations at the parliamentary and
government levels

Thissubmissionaddressesbilateralandregionalbordersecuritycooperationactivities
underDefencecooperationandregionalsecurity.
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2. Economic issues, including trade and investment

Temporary entry programme

Malaysiais oneofthetoptensourcecountriesfor visitors to Australia,ranking
seventhin 2004-05with 138,699visitor visasgranted(3.8percentofthetotal).

Innovationsby DIMA, includingtheElectronicTravel Authority (ETA), have
reinforcedAustralia’sreputationasan attractivedestination.Touristsandbusiness
visitors areableto obtainauthorityto travel overthe internetor throughtheirairline
or travel agent.Almost all applicationsby Malaysiansaremadethis way. The
approvalratefor Malaysianvisitorshasbeen99.9 percentor higherfor the lastthree
programmeyears.

Malaysiantouristsseekingalongerstayin Australiaalsobenefitfrom anelectronic
touristvisa serviceknownase676. This serviceallows Malaysiansto applyfor stays
ofup to 12 monthsoverthe internet,without havingto wait in queuesorsurrender
theirpassportduring theapplicationprocess.

TherehavebeeninstanceswheretheETA servicehasbeenmisusedby individuals.
In the2004-05programmeyear,627 Malaysianvisitors were locatedby DIMA as
overstayingor in breachoftheirvisitor visaconditions. Malaysianvisitors are
estimatedto haveaccountedfor eightpercentof overstayersby citizenshipat 30 June
2005. A consequenceofthis abusehasbeenincreasedscrutinyofMalaysian
nationalson arrival in Australia. DIMA is workingwith thetourismindustryto
addresstheproblem,includingdevelopingbetterprofilesofgenuinevisitors.

AnotherDIMA innovationhasbeentheelectronichealthapplicationoption - eHeaith.
This onlinehealthfacility enablesmedicalexaminationsto becompleted
electronically,facilitatingfasterprocessingtimesandgreaterintegrityofthe
examinationsin comparisonto completingpapermedicalforms. eHealthis available
to all MalaysianeVisaapplicants,includingstudents,visitors, andtemporaryskilled
workersandwasintroducedin Malaysiain April 2006.

2004-05Visitor visa grants: Top ten nationalities

UnitedKingdom 655,271
Japan 642,994
USA 385,827
Republicof Korea 223,002
China 195,912
Singapore 148,502
Malaysia 138,688
Germany 136,407
Canada 97,354
France 93,982
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ThenumberofMalaysiansapplyingto visit Australiahasfallen in recentyears,
slightly offsetby growthin thenumberofpeopleapplyingfor shortstaybusiness
visitorvisas.

Student visa programme

Malaysiaalsoranksamongthetoptensourcecountriesfor internationalstudents,
ranking fifth in 2004-05,with 6,609studentvisasgrantedoffshore(about5.7 percent
ofthetotal). Therankingduring theperiodto 31 May 2006wassixth, with 7,684
visasgranted.Theapprovalratefor applicationsstandsat over98 percent,well
abovetheglobal rateof92 percent.

TheStudentVisaProgramenablesinternationalstudentsto cometo Australiato
undertakefull-time study in registeredcourses.Accordingto theDepartmentof
Education,ScienceandTraining(DEST),internationalstudentscontributemorethan

Note:Not all applicationsare decidedin theprogramyear thattheyare received

(a) includessubclasses456 (BusinessShortStay), 956 (ElectronicTravelAuthority
BusinessEntrant - Long Validity) and977(ElectronicTravelAuthorityBusinessEntrant -

ShortValidity)
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$7.5 billion in exportearningsannually. Theinternationaleducationindustrydirectly
andindirectlycontributesabout48,000jobs for Australians.

Therehasbeenvery stronguptakeby Malaysiansof thestudenteVisainitiative,
introducedfor Malaysiain 2002(over 96 percentof applicationsthat couldbe lodged
in this wayduringtheperiodto 1 July 2005 to 31 May2006).

Compliancetrendsfor Malaysianstudentscontinueto improve.
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3. Cultural and scientific relations and exchanges

Malaysian community in Australia

ThelatestCensusin 2001 recorded78,850Malaysia-bornpersons,predominantlyin
Victoria,New SouthWales,WesternAustraliaandQueensland.

TheMalaysia-borncommunityhasintegratedvery successfully.Mostcommunity
membersareyoung,highlyeducated,proficientin Englishandrelativelyaffluent.
Manyofthemareemployedin skilled andprofessionalfields, suchasfinance,
property,business,communityservices,educationandmedicine.

A MalaysianFestivalis heldat Darling Harbourannuallyon thefirst Sundayof
September(coincidingwith MalaysianIndependenceDay), organisedby theMalaysia
FestCommitteein conjunctionwith theMalaysianConsulate.Thefestival is well
attendedandDIMA hasofferedaninformationstall attheeventfor thepastthree
years.

A communityinformationsummaryoftheMalaysiancommunity is attached.

Malaysian permanent migrants 1996-97 to 2004-05

Malaysianshaveaccountedfor an increasingproportionofthemigrationprogramme,
risingfrom 1.8percentofthetotal programmein 1996-97to 3.7 percentin 2004-05.

Particularlynotableis stronggrowthin skilled migrationto Australia. Malaysiawas
thefourth largestsourcecountryfor skilled migrantsin 2004-05(afterIndia, the
UnitedKingdomandChina),accountingfor 4.9percentofsuchmigrants. Themain
occupationsareaccountants,auditors,corporatetreasurers,science,building,
engineeringorcomputingprofessionals.

Thesharpincreasein skilled migrationfrom Malaysiain 2002-03onwardswas
largelytheresultofachangein Australianpolicy which allowedformeroverseas
studentswith Australianskilled qualificationsto apply for migrationonshore,without
previousskilled work experience.
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Migration program outcomefor Malaysia — All locations combined

1998
-

1999
2002-
2003Stream Category

1998
-

1997

1997

-
1998

1414

1999
-

2000

2000
-

2001

2001
-

2002
4331 414

2003-
2004

2004-
2005

Family Spouse 351 383 399 390 366 446

Fiance 35 31 26 54 45 26 46 30 45
Interdependent IS 13 9 22 21 26 24 23 19
Parent 94 16 29 15 24 13 IS YOj 90

631 85

301 20

Designated
Parent 17 1
Child 4S~ 41

26 16

57 50 53 58 71

Pref/Other Family 19 10 13 20 18
Family Total 570 500 554 567 547 576 588 582 705
Skill ENSILA 66 84 53 46 114 126 120 133 117

RSMS 9 8 5 26 43 52 43 67
STNI 13 9 8 28 37
lndependentlSkill
ed Independent 217 139 321 590 1,205 1,099 2,577 1,866 2,201
SIR 26
SALISAS 151 166 348 380 348 286 640 988 977
Business Skills 267 280 398 425 439 492 839 552 357
Distinguished
Talent 3 1 1 3 1
1 November
Onshore

Skill Total 704 679 1,129 1,446 2,148 2,055 4,236 3,611 3,782
Special Eligibility 23 9 1 4 10 1 1 1

Programme Total 1,297 1,188 1,884 2,017 2,705 2,831 4,825 4,194 4,488
As a proportion of global
programmes
as%Family 1.5 1.6 1.7 1.8 1.6 1.5 1.4 1.4 1.7
as % Skill 2.0 2.0 3.2 4.1 4.8 3.8 6.4 5.1 4.9
as %Special Eligibility 1.3 0.8 0.1 0.1 0.4 0.1 0.1 0.2
as%ProgrammeTotal 1.8 1.8 2.5 2.9 3.4 2.8 4.5 3.7 3.7
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4. Defence cooperation and regional security

Border security cooperation
DIMA hasastrongandproductiveworkingrelationshipwith Malaysianborder-
relatedagencies,includingthroughday-to-daycontactby aspecialistoverseas
complianceofficer locatedin theAustralianHigh Commissionin KualaLumpur. A
seniordelegationledby theSecretaryGeneralfor HomeAffairs andincludingthe
DirectorGeneralof ImmigrationvisitedAustraliain September2005.

Identity and passport fraud

Bilateralandregionalcooperationto detectandpreventidentity andpassportfraud is
anincreasinglysignificantareaof activity.

Malaysiahassophisticatedsystemsandprocesses,includingbiometricchipsin newer
passports.But a continuingchallengeis theavailability of counterfeitandhigh
qualityphoto-substitutedolder-styleMalaysianpassports.

OfficialsoftheMalaysianDepartmentsofImmigrationandNationalRegistration
valuetechnicalcollaborationwith DIMA. A seniorD1MA forensicdocument
examinationexpertwaspostedto Kuala Lumpurearlyin 2006to collaboratewith
Malaysianofficials andto providetraining andadviceto otherregionalcountrieson
thesematters. Thisplacement(andasimilar positionin Manila)wasfunded,along
with substantialaugmentationofonshorehumanresourcesfor dedicatetrainingand
adviceto Asia-Pacificcountrieson documentexaminationand immigration
intelligence,undertheDIMA componentof the2005-06Budgetcounterterrorism
regionalassistancepackage.

Airline liaison

Australiahastwo Airline LiaisonOfficers (ALOs) locatedatKualaLumpur
InternationalAirport. Theseofficersworkcloselywith MalaysianAirlines security
staffandprovidean advisoryserviceto airlineswith direct flights to Australia. In
particular,theALOs providetrainingon Australianentryrequirementsandon the
securityfeaturesof AustralianpassportsandAustralianvisas.

AustraliaandMalaysiahavealsoestablishedan exchangeprogrammeofairport
officers. Theaim of theprogrammeis to fosterrelationshipsbetweenAustralianand
Malaysianimmigrationairportofficersandincreasefamiliarity with counterpart
passengerclearanceprocesses.Australianimmigrationofficers travelledto Malaysia
in June2006, andareturnvisit ofMalaysianAirport Inspectorstook placein July
2006.

Regional cooperation
Malaysiais asignificantpartnerfor Australiain regionalbordersecurityandrelated
forums,including as aparticipantin annualconsultationsbetweenASEAN Directors
Generalof ImmigrationandD1MA seniorofficials.
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MalaysiasupportstheBali Processon peoplesmuggling(RegionalMinisterial
Conferenceon PeopleSmuggling,Trafficking in PersonsandRelatedTransnational
Crime)andhashostedtwo Bali Processworkshopson thedevelopmentofmodel
legislationto criminalisepeoplesmugglingandtrafficking. It attendstheInter-
governmentalAsia-PacificConsultationson Refugees,DisplacedPersonsand
Migrants(APC).

An importantmemberofAPEC,Malaysiaparticipatesin theAPECBusinessTravel
CardScheme.It supportedanAustraliainitiative to assessthereadinessof APEC
economiesto implementan AdvancePassengerInformation(API) system. Thereis
potential for furthercooperationthroughMalaysianinvolvementin theAustralian
APECRegionalMovementAlert List systeminitiative to detectlost andstolen
passports.

Malaysiahasdemonstratedits commitmentto developingandimplementingborder
systemsandprocesses,suchasAdvancePassengerInformation(API) systems,
Autogate,the i-Visa SystemandtheImmigrationDepartmentElectronicApplication
System(IDEAS)
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