Submission No. 72

MEMORANDUM

TO: JOHN GEQORGE
FROM: ROD ANDERSON
DATE: 25 NOVEMBER 20403

SUBJECT: STAND DOWN OF AVIATION SECURITY OFFIC

Dear John,

On 07 October 2003, & Group 4 Securitas, security officer, Malcolm Wilkams assigned lo the
QANTAS Domastic Terminal was siood down for failing to comply with instructions. The officer wha
had over 7 years sxperience as a passenger soreener was stationad af the sterile srea axil doors
and was nstrucled 1o preven! persons antering the starle area through thess doors. This duty was
part of the normal dally requirements of this screening point and all officers on duty at the
sereening poinl rotated through this position and remained 8t this station for approximately 20
mintes a8t 8 ime.

The officer who was stood down sliowed a woman and a child o walk (holgh thess doors and
enter the sierle area. Forfunately, an Australian Protective Servioe officer noticed the breech and
caught the woman and child before they could enter the terminal area proper. The offenders were
removed immediately from fhe sierile-area by the APS officor and dirmcled back thwough tho
screening point. The entire incident was captured on CCTV,

Az a resull, the officer who allowed the breech was stood down and subsaquently dismissed by the
QLD Dhvisional Manager Treining and Resources, Subsequently an approach wias mads (o me
based on plea in mitigaton by the Secratary of the ALHMWU Io réview the dismissal. Upon review
| acoepted the plea snd re-instated the officer on the comdition that he could not work at any airpart
site-for a minmum of 12 months.

Thie treach by the officer in question was & serous neghect of duty and if the incident had nol been
idantified by the APS officer, the entire Domestic Terminal bullding would have had to been
evacuatod and re-slorfised. Such acbon would have lakon considorable fime and caused

immeasurable delays to alrcrall imefables

Plaase be aware that at all times there was full and opan dialogue with the ALHMWLU throwghout
the amline process

¥ ours sinceraly

ROD ANDERSON
Regional Genaral Manager — QLDINT

Group 4 Seouniss Ply Lid ACN 001 575 186
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