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Australian Government
Attorney-General’s Department

Fa~,lIy Law and
LegalAssistanceDivision

04/6546

D2i/~L~gust2004

Mr GlennWorthington
Inquiry Secretary
IndigenousLaw andJusticeInquiry
JointCommitteeofPublicAccountsandAudit
ParliamentHouse
CanberraACT 2600

DearMr Worthington

1 attachanswersto thequestionsI tookonnoticeatthe CanberrahearingoftheJointCommitteeof
PublicAccountsandAudit’s IndigenousLaw andJusticeInquiry on 9 June2004in relationto
Commonwealthlegal servicesandculturaltrainingprogramsin legal aidcommissions.

If youhaveanyquestionsabouttheseresponsespleasedirectthemto myself,PhilippaLynch,
on (02)62506883 orGarryBurlingharn,Director,LegalAid ProgramSection(02) 62505602.

Yours sincerely

PhilippaLynch
FirstAssistantSecretary
Family Law andLegal Assistance

Telephone:02 62506883
Facsimile: 02 62505924
E-mail: philippa.lynch~ag.gov.au
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JOINT COMMLFJ’EE OF PUBLIC ACCOUNTSAND AUJ)IT
INDIGENOUSLAWANDJUSTICEINQUIRY
ATTORNEY-GENERAL’SDEPARTMENT

Ms Plibersekaskedthefollowing questionat theCanberrahearingon
9 June 2004:

Ms Plihersek- ... it is truenowthattheCommonwealthis spendingmoreon legal
advicethaneverbeforebecauseofthetenderingoutof legal servicesin thegeneral
public service,isn’t it? MaybeAttorney-General’scanspeakto that.

Ms Lynch—It is not quitemy area;anotherpartofthedepartmentdealswith
provisionof legalservicesto theCommonwealth.I amhappyto takeit onnoticebut
it is notonethat Iwould like to commenton becauseit is slightly outsidemy
bailiwick.

Theanswerto Ms Plibersek’squestionis asfollows:

The Office ofLcgal ServicesCoordinationwithin theDepartmentadvisesthatthere
havebeenconsiderablechangesin the legal environmentin which theAustralian
Governmentoperates.

Thereis increasedawarenessby AustralianGovernmentagenciesoftheneedto
managelegal risksandto ensurecompliancewith principlesofprobityand good
governance.Legislativeandtechnologicalchanges,therisein thethreatofterrorism,
RoyalCommissionsandotherinquiries,largecone-offlitigation mattcrsandcourt
andtribunaldecisionshaveall contributedto anincreasein expenditureoverrecent
years.

Thedevolutionofdecision-makingfor legal servicesexpenditureto chiefexecutives
ofagencieshasresultedin avigorousandhighly competitivemarketforproviding
legal servicesto theAustralianGovermnent.

TheAustralianGovernmentlooks forwardto thedelivery,by theAustralianNational
Audit Office (ANAG), ofthereportofafull performanceauditoftheCommonwealth
legal servicesmarket. Thisreportis expectedin March2005. TheANAO intendsto
examinewhetheragencies’legal servicesarrangementsdelivervalueformoney(that
is, aretheyefficient andeffective),andwhetheragenciescomply with government
policy abouttheprovisionoflegal services.Theauditwill alsoexaminetherole and
effectivenessoftheOfficeofLegalServicesCoordination.
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JOINTCOMMITTEE OFPUBLIC ACCOUNTSAND AUDIT
INDIGENOUSLAWANDJUSTICEINQUIRY
ATTORNEY-GENERAl]S DEPARTMENT

Ms Griersonaskedthefollowing questionat the Canberra hearing on
9 June2004:

Ms Grierson- . ..Whataboutculturaltrainingforpeoplesecondedfrom theLegalAid
Commission?Theprogramstalk abouthavingculturaltrainingto helpthemto relate
andunderstand.Whatform doesthat takeandwhojudgesif it is successful?Do
peoplepull out oftheseprograms;do theystayin?

Mr Boersig- Thereareanumberofculturalprogramsoperating,asI understandit.
Manyareranb4’ theLegalAid Commissionthemselves,andperhapsmy colleagues
wouldwant to commentfurtheron thosedetails.

Ms Grierson- I do notknowwhetherit is ahalf-hourorientationtalk orwhatform it
takes.

Ms Lynch - I amhappyto takethatquestiononnoticeandgo backto the
com.missions.I wouldnothavedetailsof thatspecificityaboutthenatureofthe
training theyundertake,butI amhappyto go backto thecommissionsandseek
furtherdetails.

Ms Grierson - Thankyou.

The answerto Ms Grierson’s question is asfollows:

TheDepartmentsoughtinformationfrom legalaidcomn’iissionsregardingthecultural
trainingprogramsthattheyoperatefor commissionstaffwho provideassistanceto
Indigenousclients.Oftheeight commissionstwo providedanil responseto the
question- theLegalAid CommissionofTasmaniaandtheLegalAid OfficeACT.
Theremaining6 commissionsadvisedthattheyeitherprovideor areaboutto
commencecross-culturaltrainingfor in-housecommissionstaffandstaffsecondedto
AboriginalandTorresStrait IslanderLegal Services(ATSILS).

Relevantresponsesfrom commissionsabouttheirprogramsareasfollows.

LegalServicesCommissionSouthAustralia

In the last6 monthsLegalServicesCommissionstaffwhoprovideassistanceto

Indigenousclientshaveattendedthefollowingtrainingactivities:
• ManagershaveattendedaoneandahalfdayWorkshopon “Working with
Indigenouspeople”,
• All commissionstaffhavebeeninvitedto attendaone-halfdaytrainingsession
aboutthe“Impact ofEuropeanSettlement”on Indigenouspeople.Thusfar, 20%of
commissionstaffbaveattendedthis sessiononarosteredbasis.
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• Paralegaladvisorshaveattendedajoint AustralianHumanRightsandEqual
OpportunityCommissionI EqualOpportunityCommissionofSouthAustralia
seminar“TrackingyourRights”.

Lu thelast5 yearsthemajority ofcommissionstaffhaveattendedin-housetraining
aboutworkingwith Indigenousclientsconductedby thecommission’sEducation
Sectionandthecommission’sIndigenousstaff/cadets.

Thecommission’scurrentin-housetrainingprogrammeprovidesthattraining in
“Cultural diversity andsensitivity” is deliveredto all staff/newstaffaspartofthe
commission’scoretrainingactivities.

LerralAid Oueensland

Indigenousculturalawarenesstrainingfor commissionstaffis deliveredin three
formats- orientationor inductiontraining;afonnalised,standardtrainingprogram;
andthroughongoingtrainingwhich focuseson issuesspecificto workunits.

All newcommissionstaffareexpectedto undertakea ‘PassportInduction~session
thatoutlinestheworkoftheIntegratedIndigenousStrategyUnit (IISU) ofthe
commission.All newintakesof Client InformationServicesOfficers undertakea
trainingsessionon theworkoftheIISU andon culturallysensitivecommunication
skills.

Thecommissionprovidesa. generalisedIndigenousculturalawarenesstrainingcourse
which is availableto anystaffmemberonanannualbasis.In 2002and2003 thecross
culturalawarenesstrainingwasfacilitatedbytheJinnadjirranTraining& Consultancy
ServicesPtyLtd. Overthirty staffmembersfrom varyingworkunitsof the
commissionhaveparticipatedin thisprogrameachyear.

Ongoingtrainingis providedona 6 monthlybasisto Client InformationServices
Officers.

Indigenouscultural issuesarealsooftenexploredaspartofothertrainingprograms.
As anexample,overthepast2 years,training on Indigenousissueshasbeenprovided
a~partoftrainingprovidedto newfamily law solicitors,solicitorsworkingin and
planningto work in child protectionmatters,andaspartoftheLegalAdviceTraining
Program.

All participantsundertakingIndigenousculturalawarenesstrainingareaskedto
completeanevaluationform. Thisprocess,alongwith informal feedback,hasbeen
usedto refinethetrainingcontentanddeliveryon an ongoingbasis.

Thecommissionhasrecentlyreviewedhowit deliversIndigenousculturalawareness
training.Theoutcomeofthisreviewhasbeentheapprovalto hold Indigenouscultural
awarenesstrainingin thecommission’sRegionalOffices, wherelocal specifleities
canbediscussedandlocal Indigenousorganisationscanparticipatein thetrainingof
RegionalOffice staff.
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Othercommissioninitiativeshavetheeffectofraisingawarenessof staffmembers
aboutIndigenousculturalissuesas~vellaspropercommunicationandwaysofdoing
businesswith Indigenouspeoplesandcommunities.TheseincludetheStrategic
Women’sAdvisory Group— SunshineCoastActionResearchProjectandthe
IntegratedIndigenousStrategyUnit.

LegalAid New SouthWales

LegalAid NSW advisesthatsince4 April 2003 it hasrun 8 verysuccessfulone-day
AboriginalAwarenesssessionsfor CommissionstaffattheirHeadOffice, andatthe
commission’soffices in Parramatta,DubboandOrange.Sofar aboutninety staffhave
attended.Furthersessionsarescheduledforlaterthis year.Membersofthe local
police,arepresentativefrom theMagistratesEarlyReferralinto Treatment(MERIT)
Program,ProbationandParoleandalocalprivatepractitioner,alsoattendedthe
Orangesession.

Evaluationsofthesesessionshavebeenextremelypositive.

LegalAid WesternAustralia

LegalAid WesternAustralia(LAWA) andtheAboriginal LegalServiceofWestern
Australia(ALS) havejust finaliseddiscussionsthat will culminatein theformalising
ofamemorandumofunderstandingdesignedto helpthetwo organisationsmaximise
theircapacityto deliverrelevantlegalservicesto theAboriginalandTorresStrait
IslanderPeoplesacrossWesternAustralia.

Partoftheagreementconcernsanundertakingby ALS to provideongoingtrainingto
all LAWA’ s serviceprovidersandotherstaffaboutworkingwith Indigenousclients
in aculturally appropriatemanner.Anticipatedtrainingstrategiesincludeongoing
staffseminars,video-conferencelink-up discussions,ajoint reviewofall publications
andothermaterialsfor accessibility,regularjoint servicestrategymeetingsandstaff
exchangcsto assistbothourservicesform acloserunderstandingandrelationships
andto promotebetterservicedelivery.

Thesestrategiesarescheduledcommencein thesecondhalfof2004.

NorthernTerritoryLeaalAid Commission

TheNorthernTerritory LegalAid Commissionpaysfor cross-culturaltrainingin
Indigenousissuesfor all newstaff. This is donethrougha2 daycourserunin Darwin
by theAboriginalResourceDevelopmentServicebasedatNhulunbuy.Thetrainers
arebothIndigenousandnon-Indigenous.TheCommissionadvisesthatit is avery
effectiveandthoroughcourse.Thecoursesarerunonceevery6 months.Thcnext
onefor newstaff to attendwill be in September2004.

VictoriaLegaLAid

Victoria LegalAid (VLA) hasintroducedcross-culturalawarenesstrainingto ensure
commissionstaff is responsiveto theneedsofIndigenouscolleagnesandclients.

Fr
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NineteenVLA staffundertookaone-dayIndigenouscrossculturalawarenesstraining
programin December2003.This wasthefirst occasiontheprogramhasbeen
conductedfor VLA staff.

Thetrainingwaslimited to asmall groupofparticipantsdueto thedeliverymodel
andformat. Participantsweredrawnfrom acrossVLA andincludedlegaland
non-legalstaffmembers.Theopportunityto participatein theprogramwasofferedto
staffthathadeitherdirectcontactwith Indigenousclientsandlorwouldbein a
positionofinfluencewithin theirDivision to disseminatethelearningfrom the
trainingday.

An evaluationof theprogramwas conductedby asurveyoftheparticipants.The
evaluationdatawasverypositiveaboutthecontentandformatofthetraining.VLA
plansto deliverIndigenouscrossculturalawarenesstrainingto staffonanongoing
basis.

In 2004-05VLA will bedevelopinganIndigenousEmploymentPlanthat will include
theongoingdeliveryofIndigenouscross-culturaltrainingto VLA employees,asone
ofanumberofstrategiesto supportIndigenousstaffoftheorganisation.

N
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