Submission 094
Received 16 October 2012

Dear Sir,

I have a submission in regard to the HOUSE OF REPRESENTATIVES STANDING
COMMITTEE ON INFRASTRUCTURE AND COMMUNICATIONS enquiry into IT pricing.

I have recently been approached by Symantec to Auto renew my subscription to Norton Internet Security
and have discovered it is not only $10+ cheaper and with extensive rebates for additional purchase of Tools
ver 15 to order the software new from the Symantec website.

The pricing Difference in Australia and the US International site is shown in the following screenshots from
their websites and on the US site the pricing is close to half that in Australia at current currency pricing.

AUSTRALIA

Welcome Shop Products Upgrades & Renewals Customer Service

We've reserved a special price for returning visitors like you.

As a thank you for trusting Norton to protect your Stuff, you can save 15%
when you buy before 10/31/2012. Use Coupon Code SYMANTEC15US.
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All prices referred to are for digital download from the same servers and even on the Australian site the
pricing is strange on differing pages on the same site the pricing can differ and the price of auto renewal is
higher than the new purchase.

Thank You
Kevin Cobley
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