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Committee Secretary

House of Representatwes o o ' _
Standing Cammlttee on Transport and Reglonai Semces '
Parliament House.. . . . L :
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Dear Sir

N 'Re ‘Inquiry into Commerc:al Regional Aviation Serwces in Austraila and
Transport Lmks to Major Populated Islands ' T :

Please find enciosed Counc;l s submlssmn in reiat;on to the Inqu:ry mto Commercral
Reg;onai Aviation Services i |n Austraha ' i : _ .

I wouid be pleased if these comments couid be taken mto account as part of your
deliberations. : el _ _

Thank you for your assistance and cooperation.

Yours faithfully

Russell J Peate -
CHIEF EXECUTIVE OFFICER
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* Commercial Regional Aviation Services Inquiry

} The adequacy of commercial air sorvices in regional- and rural Australia,

[

Most Regional Airlines use smail eeroplanes with no faczhtres to cater for ohridren
aged; disabled, or invalid passengers Bandrerante Metros Jetstreams ngarrs
Conquests and Beech 1900 s are. aEi examples .

Frequencres for- Regronai routes are generaliy set for buszness use offermg few
concession fargs due to high demand Schedules and types are pred;cated onwhat
the business market: w;|i ‘support whtch is detnmentai to tourrst aﬂd socral markets '
that can be seasonal or cyc!rcal {eg school hohdays) . S >

Reg;onal Fares are d:sproportronate to “C;ty Palrs

Add ons to fares such as travel to departure pornt and transport from capltal city
airports to central c;tres edd a cost component thet dfsadvantages most “country
citizens. . G _

Reliability of Reg:onaE Serv;ces (due Wsather & Arrcraft Servrceabrhty) ES less than

city pairs. S . -
Most- often “hubb;ng" through major ports mcreases t;cket cost to dest;nations -

beyond neerest oentre o R
i_egasfatrve requlrements rnhfbrt sma!! operators

Tax rutes preclude use ‘of suatebie modem equrpment

User pays concept margmairzes smaii commun;tes due rnfrastructure requwements

Level of safety is iess due ﬁnanczal pressures arrcraft equrpment and ﬂrghts are'
frequently operated outsrde ‘controlled airspace.  Most - ‘small airports have fimited
navigational aids requiring czrctmg approaches at nrght and in: poor weather Circling
approaches are far less safe thsn runway epproaches .

Pilot training for smait opera‘tore is mrmma! due to costs: and econom;es of scale
which preclude the use of srmutators R o : .

Regional operators pilots are commonly under commercrai pressure to compromrse o
loading i:mrts for. eather fuel or payload requrrements B : -

Aircraft are genera!ly qutte old (more than ten’ yoars of age or exceedmg 20 000
flight hours), partrcular!y those offenng iess than 20 seats EOS .
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Policies and measures requsred to asslst m the development of reg:ona! an‘
SEWIC&S L o .. L .

1. Regional Hub services ;

» Regional hubs can help n‘ they are. strategically located and identified as
such. They are common in the U.S. There should be Government assistance
to provide adequate mfrastructure and eperat:ena! ‘assistance.  Major
operators should be required to adequately link hubs to their wider network

- and provide flag’ fall- assistance to connectmg smail operators as a condition
of holding peak slots at prtmary a;rperts o :

» Regional hubs ought to have the h;ghest Eevei of government medzcaf and
educataenal facmt;es possmie es a metter of pollcy :

) Govemments run and subsndlse urban transport systems such as tra;ns
trams, buses and ferrles but totaily ignore. rural communities. Govemments L
are centralising their services more ‘and more to the. cap:tal cities. Higher
education and specialist medical services are also largely city based. Country
people have little option other than to access these types of facilities in the
cities, yet trave! costs and access, are becommg mcreasmgly unreasenable

s 2 Smail scale owner - operator semces, and

| "---'_~;-.;.{;:Smgle Engme single psiet Turbo Prop RPT/!FR ‘should be permltted in
“daylight over reasonably Safe terram to connect smatier communttles with - -
RegzenaiHubs USRS - o

o The deveiepment in Australsa of su1tabie hght modem transpert au‘craft -
~should be encouraged,:with govemment ‘assistance if necessary, which are
capable of servicing’ smeit and remote ‘communities.” The" aircraft ought to
have charactenstics s;miiar to the F’liatus PC- 12 asa minimum;

s (CASA ought to be. requ;red to deveiop reasonable eperatmg requwements

specifically dlrected at low capacity operators. CASA’s current philosophy is
akin to saying — if we can stop them flying, aviation will be perfectly safe!

Some level of service is preferable to none at all provided it affords a
reasonable level of sefety and the risks or shortcomings are clearly identifi ed
to the passengers. ‘Small eperetors need fo be treated d:ﬁerentiy to large
ones. They should be surveyed rather than audited. They should spend their.
money on equipment and’ tra;mng instead. of paperwork.- They need to be
stable and profitable end capable of securmg and- reta:mng experienced staff.
General Aviation is-almost dead ‘as’ an: industry today largely due o its
inability to afford the: endless changes imposed upon it by. the. whims of
bureaucracy over the past 25 years yet the safety recerd has changed '
hardly an |ota S i - _ R
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3.

The depioyment of most smtab!e arrcraft types

o - Every assrstance should be geven to fac:lltate the entry of hlgh capac;ty o
operators onto reglonal routes that can’ sustain them. Whilst competition is -

good in theory it is not. posssble to sustain it over most regronal routes. Route

protection on a limited basis shouid be available to operators of high capacity
types provaded they demonstrate that. they. provrde adequate capacity and
service levels. The protection afforded “should relate to non-competitive
schedulmg anci equrpment rather than’ denymg access to routes. Types
utilised on protected. routes should be of no less standard than utilised on -

non-protected routes by the same operator; be required. to have a flight .~ o

attendant; be’ capable of ioadrng non. ambulatory passengers; ‘be viable on an
- 80% occupancy level at a fare basss the protected operator wouid charge on
a srmrlar competrttve route - S . : R

The adequacy of. commerclal a:r semces to major populated :slands and the

adequacy of a!tematlve sea semces

No Commant

lnterconnectw:ty between regmnai alr transport systems major natzonal air |
services and international services (mciudmg on-camage through ticketmg,
i freught handlmg, tlmetabimg and alrpart slottmg) : .

L]

"Where a. _Reg;onat__Serwce is: owned by a “major or en;oys a code sharing or

reservations and andling. agreement lnterconnectrvaty arrangements should be no

less than the- major.

the onus should be on the: ‘major-to’ provrde the service. The “fine prsnt” on tickets is
usually to’ the benr-,f~ { of the carr:ers and is: Iargeiy passed over m thezr advertislng_ L
schemes.. : SR s o _ '

The role of all three Eeveis of Govemment in supportmg and assisting the
development of reg:ona! air servmes and rsiand transport systems : : :

Since most reg:onal alrports are commumty owned Passenger Levres ought to. be
protected by law in a similar manner to rates and taxes. Perhaps they should be
dispersed through a Govemment agency suoh as the Post Oﬁ' ice on a dariy or_'
weekly basas L R R - R e

Atrport mfrastructure should be regarded as a natronai asset and appropnately' '
funded through all tiers of Government as: ports and ma;or roads are. F_‘c_:ss_z_b!y_ the -
proposed AusLmk program may address th;s . e EERER

The role of major azr transport carrlers in provuci;ng reglonal servrces;

2

No comment,

_ yuld:- afford  its: own customers. ‘Where: there: is: an rmplled-.'.:_. .
understanding on the part of a passenger (by way of. the sale of a. multl-sectar tfcket)'- L




