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Dear Sir,

I am writing to submit my comments for consideration with reference to the Inquiry into Commercial Regional
Aviation Services in Australia and Trans'po’rt Links to Maj or Popu}ated Islands.

I believe the greatest :mped:ment to reglonal Austrahan aVlattOI} services is the individual charging reg1me that
exists. Air Services Australia charges at Mackay aifport are'not comparable with ]arger volume airports in
Aust:raha and thus aviation serwces are mhibzted as WEH as the development of the reglon asa whoie

Mackay has a growmg ‘tourism mdustry and is aIso a gateway to the Whitsunday IsIands and the Bowen Basin.
Our potential as a region is hrmted oniy by the 1magmat10n, but rehes on thc prowsxon of vital services and

infrastructure.

A $3.5 million upgrade to the Mackay azrport was recently completed and the terminal now boasts many new
features and facilities with an 1mproved abihty to expand readﬂy to meet passenger aﬂd airline demand

Works completed include repamtmg of the tenmnal an attractlve new mtenor expanded security departure Iounge
larger baggage re-claim conveyors, secured car park, comprehenszve closed circuit TV surveillance system, new
car hire and check-in facﬂxtles, new: ﬁight mfonnation dzspiay:- system, more covered walkways, and a new
QantasLmk lounge R . Lo : '

Facilities are now at the forefront of aviation reception in Queensland, and passengéf .n.l.xmb.érs have also been |
boosted through the attraction of Vzrgm Biue in Mackay aﬂd also new direct Qantas flights between Sydney and
Mackay. : : L : .

Dcspue wonderful efforts to ensure Mackay $ airport is attractlve to busmess and custornets, the problem of
expensive airfares and terf.mnal operauon fees remams a bﬂrdcn, restrammg Mackay from fuily takmg advantage of
tourist and visitor demand : : : . . . '

I believe the Commlttee should take mto account a networked chargmg system which would restore balance to the
provision of aviation Serv1ces m regmnal cammumt:es such as Mackay and aElow fora more competitive operation. -

Thank vou for your COHSEdCI'atIOH

Yours sincerely,

TIM MULHERIN, M.P.
Member for Mackay -




