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Dear Mr Chafer

REVIEW OF AUDITOR-GENERAL'S REPORTS - 2007-08

I refer to the Joint Committee of Public Accounts and Audit hearing on 12 November 2008 to
review the ANAO Audit Report No. 42 of 2G07-08 - Management of Customer Debt - Foiiow-
up Audit.

During the hearing, FaHCSIA undertook to provide further information on two points.

In response to the Hon Bronwyn Bishop's question about whether outstanding debts have
been recovered from previous pension bonus payments, I can confirm that this did not occur.

FaHCSIA undertook to provide a segmentation of Age Pension debts. This segmentation for
the 2007-08 financial year is at Attachment A. I would like to bring to the Committee's
attention that although the table shows debts over $20,000 represent 28.35% of the value of
the Age Pension debt base for the previous financial year, they represent only 0.24% of the
total number of new Age Pension debts for the same period. Also, the relative size of these
debts means that they will take much longer to recover than the smaller debts, hence their
disproportionate impact on the outstanding debt base over time.

In addition, I confirm the evidence given at the hearing that the deeming rules have not
resulted in debts to age pensioners. The attached table shows the three main reasons for
debts over $20,000 being incurred are that people were not qualified for the age pension or
the quantum of their assets or income differed significantly from what had been reported.

I hope this information answers the relevant questions raised by the JCPAA. Please do not
hesitate to contact me on 02 6244 5873 if you require further clarification on any of the
matters mentioned above.

Yours sincerely

Wayne Cassidy
Acting Branch Manager
Social Security Policy

PO Box 7576 Canberra Business Centre ACT 2610
Email • Facsimile • Telephone 1300 653 227

National Relay Service: TTY: 133 677, Speak and listen: 1300 555 727, Internet relay: www.relayservice.com.au
www.fahcsia.gov.au



Age Pension New Debts for the 12 months to 30 June 2008
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