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Standing Committee on Health and Ageing.
Inquiry into Health Funding.

Terms of Reference.
It is with greatinterestI readof theStandingCommitteeon HealthandAgeing inquiry

intoHealthFunding. Thepublic hasaskedfor answersfor manyyears. Every Statehas

its problems.Someofthesecanneverbe eradicated.Theincreasein bulk billing by many

practices,certainlyhelpsalleviatesomeproblemsexperiencedby thepublic, asdoesthe

increasein afterhoursservicesprovidedby someGeneralPractices.Yet muchattention

is still neededto ensurethesick andinjuredgetfair andreasonabletreatment.

Re the Terms of Reference:a] examiningthe roles andresponsibilitiesof the different

levelsof government[includinglocal government]forhealthrelatedservices:

1 It seems essential that all government levels should coordinate on regional

problems.This often is not thecase. For example,asa communityrepresentative

on a committeefor betterhospitalfacilities for the Kawana/ Caloundraregion, I

readthe ‘StatementofProposalsfor CaloundraCity Plan2001/2016.On page31,

under the headingof Health it reads, ‘State GovernmentHealth and Support

servicestendto beprovidedon a regionalbasisfrom MaroochydoreorNambour

and in manycases,demandexceedssupply. This meansthat manypeoplein the

communityhavedifficulty accessingtheservicesor facilities theyneed’.

2 There lies the problem! Local Governmentwere aware of problems facing

residents,yet it wasnot until a meetingwith CaloundraCity C.E.O. and Mayor

Don Aldous, in October2003, wherethe area’sproblemswere highlighted,was

any approachmadeto State Members. Problemsolving must start from local

governmentandfollow thoughto all levels.

Most major city hospitalsare well served.Regional areasmiss out by under-funding,

under-staffing,makingit difficult for hardworking nursesanddoctorsto do their trained

profession
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b] simplifying funding arrangements,and better defining roles and responsibilities,

betweenthedifferent levelsofgovernment,with aparticularemphasison hospitals:

1 Regionalareasneedspecialattention. Growth and expectedgrowthneedsto be

addressedbeforethe problemsare too big to solve. City hospitalsshould not be

treatingsimpleprocedureson patientswho live 100/200klms away.Areasthat are

touristdestinationshouldalso havetheirapproachto facilities ratedon how large

theirtouristinflux is. It is notedNambourhospitalturnsambulancesawayat some

time during eachschoolholidayperiod.

c] consideringhow and whetheraccountabilityto the Australiancommunity for the

qualityanddeliveryof publicshospitalsandmedicalservicescanbe improved:

2 I askthis; from wherewill this informationbe obtained?Will it be from hospital

administrationand staff? or from patients [both presentand former] and the

generalpublic. The consumeris theonewho knowstheproblems.It is surprising

what canbe learned.Mostthingsareneverreported.Not all commentsarebad.

I hopemy inputcanhelpyourfuture inquiry.

MaureenMileham
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