
SubmissionNo. 153
Supplementary to submission no. 96
AUTHORlSED:’~

p



BALANCING WORK & FAMILY - SUPPLEMENTARY SUBMISSION

ACE
AUSTRALIAN CHAMBER OF
COMMERCE AND INDUSTRY

ABN 85 008 391 795

Canberra Office
24BrisbaneAvenue
BARTON ACT 2600

P0 Box 6005
KINGSTON ACT 2604

Telephone: (02) 62732311
Facsimile: (02) 62733286
Email: info@acci.asn.au

Melbourne Office
Level3
486 Albert Street
EAST MELBOURNE VIC 3002

P0Box 18008
CollinsStreetEast
MELBOURNE VIC 8003

Telephone: (03) 9668 9950
Facsimile: (03) 9668 9958
Email: melb@accil.asn.au

Web: www.acci.asn.au

© AustralianChamberof Commerceand industry2005.

This work is copyright. Reproductionis permitted,with directattributionandnotificationto the
AustralianChamberof Commerceand Industry.

Australian Chamberof Commerce and Industry 2



BALANCING WORK & FAMILY - SUPPLEMENTARY SUBMISSION

CONTENTS

BACKGROUND 4

INTRODUCTION . 4

QUESTIONS ON NOTICE 4

Family Friendly Provisions in Australian Workplace Agreements 4

Consideration of Salary Sacrifice in Family Provisions Test Case 5

Proportion of Women in the Workforce Entitled to Long Service Leave 5

ACCI Position on Income Splitting 6

Taxation Measures to Better Support Child Care 6

Rebate orTax Deductibility for Childcare 7

ATTACHMENTA 9

ATTACHMENT B 10

ACCI MEMBERS 14

Australian Chamber of Commerce and Industry 3



BALANCING WORK & FAMILY - SUPPLEMENTARY SUBMISSION

BACKGROUND

TheAustralianChamberof Commerceand

Industry~ACCDhasbeenthepeakcouncilof

Australianbusinessassociationsfor over100years.

2. ACCI is Australia’slargestandmost representative

businessassociation.

3. Throughourmembership,ACCI representsover

350,000businessesnationwide,including:

• Australia’s top 100companies

• Over55,000mediumsizedenterprises

employing20 to 100people

• Over280,000smallerenterprisesemployingless

than 20 people

4. Thesebusinessescollectivelyemployover4million

people.

5. ACCI’s 37 memberorganisationsinclude the

StateandTerritory Chambersof Commerceand

Australia’s leadingnationalemployerandindustry

associations.Ourmembersrepresentall major

sectorsof Australianindustryincluding small

employersandsoletradersaswell asmediumand

largerbusinesses.

6. A list of ACCI membersis attached.

INTRODUCTION

7. ACCI appearedbeforetheinquiry on 2 August

2005andprovidedadetailedwritten submission.

This supplementarysubmissionprovidesadditional

detailandaddressesquestionsraisedat that

appearance.

8. ACCI now seekto provideadditionalinformation

on:

o Family friendlyprovisionsin Australian

WorkplaceAgreements;

• Considerationof the issueof salarysacrifice

in theFamily ProvisionsTest Casebeforethe

AustralianIndustrialRelationsCommission;

• Proportionof womenentitledto LongService

• TheACCI positionon incomesplitting;

• Taxationmeasuresto bettersupportchild care

and

Is child carebettersupportedby arebateor tax

deductionarrangements?

QUESTIONSONNOTICE

Family Friendly Provisions in Australian

Workplace Agreements
Hansardexcerpt

CHAIR—Thank you,Mr Anderson.Onpage37 of the

annexureto your submissionyou say:

ACCI hasexaminedthesemeasuresin its publication

EncouragingWork andFamilyMeasuresin Enterprise

Agreements.Thatpublicationidentifiedaveryhigh level of

innovation,throughagreement-making,includingthefollowing

measures:

Thenyou setout 10 thingsthat include flexible startand

finishtimes,assistancewith child care,job sharingand

provisionfor workingat home.Do you haveanyfigures

on howmanyAWAs would containthatsortof flexibility?

Mr Anderson—Therearesomefiguresin thatregard.

I do not havethemwith mebut we canprovide those

to thecommittee.They arebasedon thedatathat is

providedby theDeparttnentof Employmentand

WorkplaceRelationsin their annualagreement-making

report aswell asby theOffice of theEmployment

Advocatein theirAWA data.

CHAIR—At thesametimeas you aredoingthat,would

you identify without namingfirms, thetypeof firm—

whetherit is abig firm in thetop 100 or alittle firm. I

reallywant to getahandleon just how little firms can

copewith this sortof stuff

Response

9. TheOffice of theEmploymentAdvocatehas

producedaguidebook,basedon examplesdrawn

from AWAs, of family friendly provisionsthat

canheimplementedin AWAs. TheOEA report
canvassesarangeof differentmeasures,including:

Leave;
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• Flexiblestartandfinish times;

• Timeoff in lieu of overtime;

• Flexibleuseof leaveprovisions;

• Part-timeandjob sharearrangements;

• Homebasedwork andworkingfrom home

arrangements;

• Family roomsandbreastfeedingfacilities;

• Ongoingchild/dependentcare;

• Careerbreakschemes.

10. The entirereportis availableat: http:/ /www.oea

.

gov.au/docs/xvorkandfamilypdf

.

11. Thebiennialreportpublishedby theDepartment

of EmploymentandWorkplaceRelationson

agreement-makinghasexaminedtheprevalence

of family friendly agreementsin AWAs. In its

2002-2003report,DEWRreport thatover70%

of AWAs containedat leastoneprovisionrelating

to eitherfamily-friendly leaveor family-friendly

flexible work arrangements.Of theseagreements,

morethanhadthreeor more suchprovisions.

12. The DEWR reportexaminesthe incidenceof

family-friendly provisionsin AWAs by employer

size. 680/0of AWAs with smalleremployers(with

fewerthan20 staff)containedat leastone family

friendlyprovision (comparedto 760/0for larger

businesses~.

13. Therelevantexcerptfrom theDEWR reportis

attachedatAttachmentB.

14. ACCI is principalsponsorof theOEA small

businessprogram. Throughthis program,both

theOEA andACCI hopeto promoteagreement-
makingwith smalleremployersandthebenefits

thatAWAs candeliverto employersandemployees,

including increasedproductivity, flexibility and

improvedwork/family balance.

Consideration of Salary Sacrifice in Family
Provisions Test Case

Hansardexcerpt

CHAIR—No, this is not whatI amreferringto. That

is aquestionof leave.LeavingasidetheFTB question

for themoment,I wasaskingif it waspermissiblefor

anemployee,betheyon asalaryor awage,to sacrifice

partof thatemolumentin suchawaythat theamount

sacrificedwould bepayingdirectly for child care—h

would notbe sacrificedto takedaysoff to stayhomeand

mind kids butto payfor child care.

Mr Anderson—I now appreciatethe thrustof whatyou

aresayingThatwasnot anissuethat arosein thecase,but

theissueof salarysacrificinghascertainlyarisenin the

industrialcontext,becausethereareworkplaceagreements

which do providefor salarysacrificearrangements.

Thoseworkplaceagreementshaveto beassessedagainst

statutorycriteria, but therecertainlyareandhavebeen

arrangementsoperatinglawfully in Australianindustry for

salarysacrifice.

Response

15. ACCI hasreviewedmaterialfrom thecaseand

theanswerof ivfr Andersonwascorrect. Salary

sacrificefor chuldcarepurposeswasnot considered

in thecase.Howeversalarysacrificein exchangefor

increasedleavewas.

Proportion of Women in the Workforce Entitled
to Long Service Leave

Hansardexcerpt

CHAIR—The only other questionI want to askis on

demographics.With theolderaveragebirth raterising and

manywomenhavingtheir first child in their thirties, do

you haveanyevidenceon thepercentageof thosewomen

whowould beentitled to long serviceleavebecausethey

havealreadybeenin thepaidwork force for 10 years?

Mr Anderson—No.I think theanswerto thatis that

we havenot conductedanalysisof that aspect.We know

from theevidencethatwasin thework andfamily case

thatwe haveahigh levelof stability in job durationat

that end.We alsoknowthat the longserviceleavedata

generallythroughouttheeconomyshowagradualtrend

downin termsof accessinglong serviceleavethroughout

the labourforce becauseof themobility of labourat an

economy-widelevel. I havenot seendataon thatquestion

andI suspecttheyprobablywould cancelthemselvesout

if we did. I would like to takethequestionon notice. I

will assesswhetheror not thereis somedatathatwe can

accesswhichmight answerit. I do notthink adatasetof

p
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that typewasbroughtinto thecommission’scase.

Response

16. Thebestsourceof recentinformationon levels

of entitlementto long serviceleaveis contained

In theLabourMinisters’ Council researchpaper

on Flexibility in LongServiceLeave(published

in 1999). In thatpapex~, it is suggestedthat

approximatelyonequarterof theAustralian

workforcewill remainwith anemployerlong

enoughto qualify for theentitlement.

17. Thepaperdoesnot disaggregatesuchinformation

on thebasisof gender. While later-onsetfirst

birthsmayleadto agreaterlevelof entitlement

amongstwomenhavingchildren,this cannotbe

preciselydeterminedbecauseof thebroadrange

of factorsthatinteractto determinewhetheran

employeeis likely to haveanentitlementto long

serviceleave. Thesefactorsinclude:propensityfor

voluntaryturnover/jobdurationamongstvarious

generationalcohorts,generaleconomicconditions,

theamountof servicerequiredto accesslong
set-viceleaveunderStateandTerritory legislation.

It shouldbekeptin mind thatparentalleavedoes

notbreakservicefor long serviceleavepurposes,

andthereforeit is possiblefor employeesto take

parentalleavewithoutlosing their accruedservice

towardslong serviceleave.

ACCI Position on Income Splitting

Hansardexcerpt

Mrs IRWIN—I would like to talk aboutincomesplitting.

I notethat on page11 of your submission,which is

page40 of thenoteswe havein front of us, you do not

favourincomesplitting—youthoughtthatwould be too

expensive.We havehadanumberof suggestionsthat

peoplewould like to seeincomesplitting in relation to

taxbecausetheythoughtthat it would benefitfamilies,

especiallythosepeoplewho arereturningto thework

force.

Mr Anderson—Withrespectto theexplanationthatI

amaboutto give, I will qualify my commentsby saying

that,if thereis additionalmaterial thatour taxpeople

deemappropriate,we will behappyto providethat to

thecommittee.But, in discussingincomesplitting with

ourpolicy advisersin this area,ourgeneralapproachis

thatincomesplitting certainlycanbebeneficialin terms

of awork/family contextandin termsof providing an

incentivefor peopleto bein thelabourmarket.So it can

havesomepositiveoutcomesin relation to theimportant

objectiveof work forceparticipationthatwe havespoken

about.Thereservationwe haveis a reservationthatis

simply basedon theeconomicsof suchaproposal—the

economicsof thatproposalbeingthatit is, I amadvised,

avery expensivecostto budget.The questionthen is:

whataremorerealistic changesto thetax systemthatwe

think thatgovertunentcouldmakethatwould alsohave

somebeneficialimpactsonthework forceparticipation
Issuesbutwhichareshortof incomesplitting?A number

of thosearementionedin oursubmissionandin the tax

blueprintthatwe put out earlierin thelast 12 months—

suchas theindexationof taxratesandthe like, which, to

alimited degree,havesomeof thosesameeffects‘that

incomesplittingwould have.

Response

18. In general,ACCI doesnot haveanyparticular

• objectionsto incomesplitting whenit involves

reducingratesof personaltaxandis frilly funded.

19. In thepreparationof ACCI’s TaxationReform

Blueprint,we puthigherpriority on reducingthe

top marginaltaxratesandincreasingthe thresholds

that theseratesstartat.

Taxation Measures to Better Support Child
Care

HansardExcerpt

CHAIR—You were not herewhentheANZ bankwere

here,but theydo it with anagreementwith ABC Learning

Centres.Theyhaveataxruling thatgivesthem FBT
exemptionwheretheyarethelesseeof thepremises.

Thentheycansalarysacrifice—Ithink we shouldsay

salaryor wagesacrifice—toenterinto that. You havenot

addressedthat specifically,eitherin thecaseor in your

submission.

Mr Anderson—It is certainlynot addressedin thecase.

We havenot referredto that in thesubmission,but I am

advisedthat therearesomeagreementsthatprovidefor

salarysacrificearrangementsfor child care.Obviously,

thereareFBT issuesinvolved in thatwholeundertaking,
in thesameway thatthereareFBT issuesfor anemployer

whenevertheyprovide salarysacrificefor amotorvehicle

or anyothernon-remunerativebenefit.
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CHAIR—Absolutely, butthis is specificallylookingat

thechild careissue.WouldACCI be supportiveof sucha

policy?

Mr Anderson—Yes,we would be.Ourgeneralapproach

to theseissuesis thatthesystemshouldallowagreater

capacityfor employersandemployeesto reachagreements

abouttheways theywantto taketheir remuneration.
So long as therearesomebasicsafetynetstakeninto

accountarrangementsthatallow for salarysacrificeare

consistentwith theapproachthatwewould commendto

government.

Response

20. Thereis atpresenta distinctionbetweentheFBT

treatmentof child careprovidedon business

premisesandoff premises.However,this is not

theonly anomalyin thesystem.In particular,a

businessprovidingchildcareon premisesis not

subjectto taxationor subsidy,while anindividual

buying childcarereceivesasubsidyof 30 percent

This is explainedmorein AttachmentA.

21. Therefore,removingFBT from child carewill not

eliminateall anomaliesin thesystem.However,

on balancewe considerthat anexemptionwould
beworth consideringArgumentsin favour of an

exemptioninclude:

• It will reducethebarriersto employerprovision

of child carefor smallandmediumbusinesses

who cannotprovide child careon their own

premises.Thecurrentsystemdiscriminatesin

favourof largerbusinesseswho haveenough
employeesto providechild careon their own

premises.

• It will allowmorecompetition in thechild care

marketasbusinessescanchooseto provide

themselvesor outsourcewithout tax actingas a

barrierto outsourcing.

o Businessesthatoperatein multiple locations
maybeableto providechild careon premises

in somelocationsbut not in others.Removing

FBT from all child carewill reducethedifferent

treatmentof thedifferentlocations.

o It will meanthecomplexitiesoverdefining

businesspremisesfor FBTwill beremoved.

• Employersmaybe ableto negotiatebetter

arrangementsthanemployeescouldindividually

(somechild carecentresmaybein avery strong

bargainingposition);broadeningtheFBT
exemptionwill meanthatmoreemployerscan

buy child care,improving thearrangements

for employees.Many employerswill allow

employeesto takethemoneyandbuy child care

themselvesif theydon’tlike theservicethe

employerbuys.

22. However,it shouldbenotedthat theproposalwill
havesomerevenuecost.The costof theexemption

would haveto beweighedagainstothercompeting

demandson theBudget.

23. An alternativeproposalwould befor theFBT

exemptionto beremovedfrom child care

completely.This would removemanyof the

anomaliesoutlinedabove,butwould increasethe
costof employer-providedchild care.ACCI does

not considerthis to be anappropriateresponseto

theissue.

Rebate or Tax Deductibility for Childcare

Hansardexcerpt

Ms KATE ELLIS—I amnotgoingto getinto the

philosophicaldivide. I havea quickquestion.We have

talkedalittle aboutsalarysacrificingfor child care.Over

thecourseof thehearingswe haveheardsomearguments

for taxdeductibility for child care.Othershavecome

Out andsaid thatarebateis a muchfairer wayof doing
this throughthetax system.Do you haveanyviewson

thedifferentoptionsavailablewhenlooking at what the

governmentmight be ableto do in termsof child-care

relief?

Mr Anderson—I will takethaton notice.The question

of whetherarebateis betterthanadirectdeductionin

thecontextof child careis somethingI would like to

specificallyspeakto ourtaxpolicy peopleabout.

Response

24. The decisionto provideadeductionor rebatehas

to weighup variouscompetingobjectives:

• Revenuecost— it is notapriori clearwhethera

rebateor deductionis more expensive.
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• Is child careareasonabledeductionfor an

incomeearningactivity?Taxdeductionsare

generallyavailablefor anyexpensesthatdirectly

relateto anincomneearningactivity. At the

moment,child careis not deductiblebecause

thereis not asufficientlydirectconnection

betweentheexpense(child care)andthe

income.

• Socialpolicy goals.Is theobjectiveto promote
child careto all, or targetit moreto thoseat

lower incomelevels?

• It shouldbe notedthat individuals on low tax

ratesarenot necessarilyin poorerhouseholds

— theymaybespousesof high incomepartners.

26. Whenpreparingits TaxationReformBlueprint

ACCI consideredthis issuebut basedon wider

issuesof managingtheproliferationof tax

deductibilitydid notadoptit as policy.

Australian Chamber of Commerce and Industry 8
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ATTACHMENT A - Current Tax Treatment of Child Care

1. At themoment,child careis not subjectto FBT

whentheemployerprovidesthechild careon its

businesspremises(which canincludepremises

leasedby theemployer).If theemployerpaysfor

child careprovidedon differentpremises,thenit

is subjectto FBT. This largelymeansthat theFBT

exemptionis only availableto largeremployerswho

canprovidetheir own premisesfor child care.

2. TheGovernmentprovidessubstantialsubsidies

to child care,particularly throughthe30 percent

child carerebate.Individuals canclaimback30

percentof theout-of-pocketcoststheybear

on child care,up to amaximumof $4,000per

child. The Governmentalsoprovidesachild care

benefit,whichcanbe paiddirectly to thechild care

provider.

4. Theeffective taxratefor eachof the categories

is detailedbelow.This is therateof taxpaid

comparedto thesituationwherean employeegets

themoneytax free.

5. For eachmarginaltaxrate,themostfavourable

treatmentis highlightedin Table 2.

6. For example,anindividual on the15 percenttax

rate buyschild careat an approvedcentre.They

buy child careout of after-taxincome,which

increasesthecostby 15 percent,butthis is more

thanoffsetby therebateof 30 percent,leaving

aneffectivetax rateof minus 15 percent(in other

words, thereis asubsidyof 15 percent).

3. SeeTable I for summary(leavingout theeffect of

Child CareBenefit).

Table I

No

Employeroff premises Yes No 47

Employeeat approved
centre

No, butpaidout of
after-taxsalary

Yes Employees’smarginal
taxrateminus 30 per
cent

Employeeat
unapprovedcentre

No, butpaidout of
after-taxsalary

Yes Employee’smarginaltax
rate

Table 2

9

I

Employeron business No
premises

0

Australian Chamber of Commerce and Industry



BALANCING WORK& FAMILY - SUPPLEMENTARY SUBMISSION

ATTACHMENT B - Excerptfrom AgreementMakingin Australia undertheWorkplace
RelationsAct 2002and2003, a report by the Department of EmploymentandWorkplace
Relationsandthe Office of theEmploymentAdvocate

94

The majority of AWAs with sick leave provisions (61 per Cent)
provided a sick leave entitlement of 10 days per annum. A
minimum entitlement of five days per annum was found in
4 per cent of AWAs, while in 5 per cent of AWAs more than 10
days sick leave was available. p
Accrual of sick leave from year to year was provided for in
48 per cent of AWAs. One in five of these AWAs provided for
payment of unused sick leave, whether during employment or
upon termination/resignation.

Forty-two per cent of AWAs expressly provided long service
leave entitlements. Eighty per cent of these provided
entitlements equivalent to statutory obligations or a relevant
award. A further 21 per cent of AWAs simply referred to an
award or other document in relation to long service leave
entitlements.

Five per cent of AWAs made provision for cashing out long
service leave.

Additional leave provisions found in AWAs are listed in
Table 3.2.11. The majority of these leave provisions were
available as paid leave.

Table 3.2.11 Incidence of other leave provisions in AWAs,
2002-2003
Provision % of AWAs Percentage paid
Cultural/ceremonial/reIigiOUS leave 1 80
Community service leave 2 75
Study/exam leave 3 82
Other paid/unpaid leave 24
Source: Online Award & Agreements Database, ACIRRT.

n/a

Family-friendly provisions

Family-friendly provisions have been grouped as belonging to
one of either ‘family-friendly leave’ or ‘family-friendly flexible
work arrangements’.
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It is important to note that many family-friendly initiatives can be
delivered through human resource guidelines and
organisational policies and practices.

Over 70 per cent of all AWAs contained at least one provision
relating to either family-friendly leave or family-friendly flexible
work arrangements. Of these agreements, more than half had
three or more such provisions.

Table 3.2.12 shows that AWAs with at least one family-friendly
provision were more likely for employees from large
organisations.

Table 3.2.12 Incidence of family-friendly provisions in
AWAs by emDlover size, 2002-2003

p

Fewer than 20 32
20-99 35
100-499 24
500+ 24
Source: Online Award & Agreements Database, ACIRRT.

Slightly more than half of public sector employees (52 per cent)
had family-friendly provisions in their AWAs compared with
almost three-quarters of private sector employees (73 per cent).

Of those AWAs including at least one family-friendly provision,
private sector AWAs were almost twice as likely as public sector
AWAs to have two or more such provisions (64 per cent
compared with 34 per cent).

The absence of family-friendly provisions in public sector AWAs
may be explained, at least in part, by the provision of maternity
leave to Commonwealth public servants under the Maternity
Leave (Commonwealth Employees) Act 1973. It is not
necessary to include maternity leave provisions in AWAs for
employees already covered by this legislation for them to have
access to maternity leave.

Table 3.2.13 shows the incidence of family-friendly leave
provisions. Overall, 59 per cent of all AWAs contained at least
one such provision, and 56 per cent contained two or more
such provisions.

11

No. of employees Topic is not Topic is covered: Proportion of
covered/No at least one AwAs with one

Provision/Not provision provision having
Stated/Unclear (%) two or more

(%) provisions
(%)

68 50
65 55
76 61
76 72
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Table 3.2.13 Incidence of family-friendly leave provisions in
AWAs, 2002-2003

Source: Online Award & Agreements Database, ACIRRT.

Bereavement leave and paid bereavement leave were by far
the most common family-friendly provisions and were included
in almost half of all the AWAs in the database.

Close to one quarter of the sample AWAs included provisions
which provided for family or carer’s leave entitlements. Around
one in six AWAs allowed sick leave to be used as carer’s leave.

Nearly one in four AWAs made specific provision for parental
leave. Another 23 per cent of AWAs referred to an award or
other legislation in defining entitlement to parental leave.

It should be noted that employees are entitled to parental leave
in accordance with the WR Act, whether or not this is referred to
in an AWA.

Maternity leave provisions appear in 11 per Cent of AWAs. A
total of 8 per cent of AWAs provide paid maternity leave.

12

96

Provisions % of AWAs
Bereavement leave 49

Paid bereavement leave 47
Family or carer’s leave 25

Paid family or carer’s leave 24
Sick leave can be taken as family/carer’s leave 17
Parental leave 24
Paid maternity leave 8
Paid paternity leave 5
Paid adoption leave 4
Option for additional maternity leave 1
Additional maternity leave paid at reduced rate 1
Purchased leave scheme 4

F
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Provisions for paternity leave appeared in 7 per cent of AWAs.
Five per cent of AWAs contained paid paternity leave
provisions.

Adoption leave entitlements were contained in 6 per cent of
AWAs, with 4 per cent of AWAs providing paid adoption leave.

Flexibility provisions that focus upon employee interests can
also help contribute to the ‘family-friendliness’ of a workplace.
Overall, 34 per cent of AWAs provided at least one provision
promoting flexible work arrangements, with 10 per cent
providing two or more such provisions.

The most common flexibility provision found in the sample of
AWAs was for time off in lieu of payment for overtime. Almost
20 per cent of the AWAs included such a provision.

Part-time work arrangements were specified in 11 per cent of
AWAs.

Training provisions provide the opportunity for an employee to
increase their on-the-job skills, to gain a job-related
qualification, or to increase their general level of education. In
addition, these provisions might deal with an employee’s career
and personal development.

13

Training Provisions in A WAs
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ACCI MEMBERS
CHAMBERS OF COMMERCEAND INDUSTRY

ACTand Region Chamber of Commerce &
Industry
12A ThesigerCourt

DEAKIN ACT 2600

Telephone:02 6283 5200

Facsimile:02 62825045

Email: chamber@actchamber.com.au

Website:wwwactchamber.com.au

AustralianBusiness Limited
140Arthur Street

NORTH SYDNEY NSW 2060

Telephone:02 9927 7500

Facsimile:02 99231166

Email: meinber.service@australianbusiness.com.au

Website:wwwaustralianbusiness.com.au

Business SA
EnterpriseHouse
136GreenhillRoad

UNLEY SA 5061

Telephone:08 83000000
Facsimile:08 83000001

Email: enquiries@business-sa.com

Website:www.business-sa.com

Chamber of Commerce & Industry Western
Australia (mc)
P0 Box 6209

EAST PERTH WA 6892

Telephone:08 9365 7555

Facsimile:08 93657550

Email: info@cciwa.com

Website:wwwcciwa.com

Chamber of Commerce Northern Territory
ConfederationHouse

1/2 ShepherdStreet

DARWIN NT 0800

Telephone:08 89363100

Facsimile: 08 8981 1405

Email: darwin@chambernt.com.au

Website: www.chambernt.com.ati

Commerce Queensland
IndustryHouse

375WickhamTerrace
BRISBANE QLD 4000

Telephone:07 38422244

Facsimile:07 3832 3195

Email: info@commerceqld.cotn.au

Website:www.commerceqld.com.au

Employers FirstTM

P0 Box A233

SYDNEY SOUTH NSW 1235

Telephone:02 92642000

Facsimile:02 9261 1968

Email empflrst@employersflrst.org.au

Website:www.employersflrst.org.au

State Chamber of Commerce (NSW)
GPOBox 4280

SYDNEY NSW 2000

Telephone:02 93508100

Facsimile:02 93508199

Email: enquiries@thechamber.com.au

Website:www.thechamber.com.au

Tasmanian Chamber of Commerce and
Industry Ltd
GPOBox 793

HOBART TAS 7001

Telephone:03 62363600

Facsimile:03 6231 1278

Email: admin@tcci.com.au

Website:wwwtcci.com.au

Victorian Employers’ Chamber of Commerce &
Industry
GPOBox 4352QQ

MELBOURNE VIC 3001

Telephone:03 8662 5333

Facsimile:03 86625367

Email vecci@vecci.org.au

Website:www.vecci.org.au

I
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ACCI MEMBERS
NATIONAL INDUSTRY ASSOCIATIONS

ACCORD
DalgetySquare
SuiteC7, 99 JonesStreet

ULTIMO NSW 2007
Telephone:02 9281 2322
Facsimil . 02 9281 0366
Email: bcapanna@acspa.asn.au

Website:www.acspa.asn.au

Agribusiness Employers’ Federation
GPOBox 2883
ADELAIDE SA 5001
Telephone:08 8212 0585

Facsimile:08 82120311
Email:aef@aef.net.au
Website:www.aef.net.au

Air Conditioning and Mechanical Contractors’
Association
30 Cromwell Street

BURWOOD VIC 3125
Telephone:03 9888 8266
Facsimile:03 98888459
Email: deynon@amca.com.au
Website:www.amca.com.au/vic

Association of Consulting Engineers Australia
(The)
75 Miller Street

NORTH SYDNEY NSW 2060
Telephone:029922 4711
Facsimile:02 9957 2484

Email:acea@acea.com.au
Website:w~wacea.com.au

Australian Beverages Council Ltd
Suite4,Level I
6-8CrewePlace

ROSEBERRY NSW 2018

Telephone:02 96622844
Facsimile:02 96622899

Email: info~australianbeverages.org

Website:www. australianbeverages.org

Australian Entertainment Industry Association
Level I

15-17QueenStreet

MELBOURNE VIC 3000

Telephone:03 96141111
Facsimile: 03 9614 1166

Email: aeia@aeia.org.au

Website: www.aela.org.au

Australian Hotels Association
Level1, CommerceHouse
24 BrisbaneAvenue
BARTON ACT 2600
Telephone:02 6273 4007
Facsimile:02 6273 4011
Email: aha@aha.orgau
Website:wwwaha.org.au

Australian International Airlines Operations
Group
c/- QANTASAirways
QANTAS Centre
QCA4, 203 CowardStreet
MASCOT NSW 2020

Telephone:02 9691 3636

Australian Made Campaign Limited
486 Albert Street
EAST MELBOURNE VIC 3002
Telephone:03 8662 5390
Facsimile:03 86625201

Email: ausmade@australianmade.com.au
Website:www.australianmade.com.au

Australian Mines and Metals Association
Level10
607BourkeStreet

MELBOURNE VIC 3000

Telephone:03 96144777

Facsimile:03 96143970

Email: vicamma@amma.org.au

Website:www.amma.org.au

p
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BALANCING WORK & FAMILY - SUPPLEMENTARY SUBMISSION

Australian Paint Manufacturers’ Federation Inc
Suite 1201, Level 12

275 Alfred Street
NORTHSYDNEYNSW2060
Telephone:02 99223955

Facsimile: 02 9929 9743
Email: office@apmf.asn.au

Website:www.apmf.asn.au

Australian Retailers’ Association
Level2
104 Franklin Street

MELBOURNEVIC 3000
Telephone: 03 9321 5000
Facsimil . 03 9321 5001
Email: vivienne.atkinson@vic.ara.com.au

Website:www.ara.com.au

Housing Industry Association
79 Constitution Avenue
CANBERRAACT 2612
Telephone: 02 6249 6366
Facsimile: 02 6257 5658
Email: enquiry@hia.asn.au
Website:www.buildingonline.com.au

Insurance Council of Australia
Level3
56 Pitt Street

SYDNEYNSW2000
Telephone:02 9253 5100
Facsimile:02 9253 5111

Email: ica@ica.com.au
Website:wwwaca.com.au

Investment and Financial Services Association
Ltd
Level 24

44 MarketStreet

SYDNEYNSW2000
Telephone:02 92993022
Facsimile:02 92993198
Email: ifsa@ifsa.com.au

Website:wwwifsa.com.au

Master Builders Australia Inc.
16 BenthamStreet
YARRALUMLAACT 2600

Telephone: 02 6202 8888
Facsimile: 02 6202 8877
Email: enquiries~masterbuilders.Com.au
Website: wwwmasterbuilders. com.au

Master Plumbers’ and Mechanical Services
Association Australia (The)
525 King Street
WESTMELBOURNEVIC 3003

Telephone: 03 9329 9622
Facsimile:03 9329 5060
Email: info@mpmsaa.org.au
Website:www.plumber.com.au

National Electrical and Communications
Association
Level3
100DorcasStreet

SOUTHMELBOURNE VIC 3205

Telephone:03 9645 5566
Facsimile:03 9645 5577
Email: necanat@neca.asn.au

Website:www.neca.asn.au

National Retail Association Ltd
P0Box 91
FORTITUDEVALLEY QLD 4006

Telephone:07 3251 3000
Facsimile:07 3251 3030
Email: info@nationalretailassocintion.com.au

Website: www.nationalretailassociation.com.au

NSWFarmers Industrial Association
Level 10

255ElizabethStreet

SYDNEYNSW2000
Telephone: 02 8251 1700

Facsimile: 02 8251 1750
Email: industrial@nswfarmers.orgau
Website:wwwiressentials.com

Oil Industry Industrial Association
c/- ShellAustralia

GPOBox 872K
MELBOURNEVIC 3001
Telephone:03 96665444

Facsimile: 03 9666 5008

Pharmacy Guild of Australia
P0 Box 7036
CANBERRABC ACT 2610
Telephone:02 6270 1888

Facsimile: 02 6270 1800

Email: guild.nat@guild.org.au
Website:www.guild.org.au
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BALANCING WORK & FAMILY - SUPPLEMENTARY SUBMISSION

Plastics and Chemicals Industries Association
Inc
Level 2

263MaryStreet

RICHMONDVIC 3121
Telephone:03 94290670

Facsimile:03 9429 0690
Email: info@pacia.org.au
Website:www.pacia.orgau

Printing Industries Association of Australia
25 SouthParade
AUBURN NSW 2144
Telephone:02 87897300

Facsimile:02 8789 7387
Email: info@printnet.com.au
Website:wwwprintnet.com.au

Restaurant & Catering Australia
Suite32

401 PacificHighway
ARTARMON NSW 2604
Telephone: 02 9966 0055
Facsimile: 02 9966 9915
Email: restncat@restaurantcater.asn.au

Website:xvww.restaurantcater.asn.au

Standards Australia Limited
286 SussexStreet
SYDNEY NSW 2000
Telephone:130065 46 46

Facsimile:1300 65 49 49
Email: mail@standards.org.au
Website:www.standards.org.au

Victorian Automobile Chamber of Commerce
7th Floor

464St Kilda Road
MELBOURNE VIC 3000

Telephone:03 9829 1111
Facsimile: 03 9820 3401
Email: vacc@vacc.asn.au

Website:www.vacc.motor.net.au
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