
  
     

 

 

  

     
       

  
    

  

 

                  
                     

               
               

               
              
          
           

              
              

          
            

            
                  
               

               
          

               
             

              
            

          
               

                       
             

           

           



                   
                 

                   
                  

                  
                

             
             

               
          

            
         

         
           

           
          
         

         
 

                 
                   

                 
                 

                
                     

                     
                 

               
              

             
                 

            
               

               
                

               
            
         

          
            

               
        
           

         
         

          

          



When Evelyn came to live with my own young family two years ago and I began the complex task of
juggling caring, parenting, family life, household responsibilities and work - it was apparent that there
was little available in terms of support options. With the exception of a local respite centre every
organisation I contacted queried whether Evelyn received "funding" to determine if she was eligible to
access their service - she does not receive this funding. An application made by my elder sister in
2004 has never been actioned and upon contacting the office who received the application the person
advised me that Evelyn's name was unknown to her and that her situation must not have been a
priority. We have muddled through using the respite service, a sister who we fly from 1000km away
to assist us, the odd stay at a respite residential and a few hours of in home care via Community Care.
Upon experiencing a family and health crisis at the beginning of this year I had reason to seek the
assistance of Community Care for some ongoing assistance. A representative came to my home to
meet us all and we discussed the application form to be completed to enable Evelyn to receive
funding. I was then confronted with the same undignified process of proving my worth but now I
have to do it in writing to be considered and discussed by a complete panel of strangers who have the
benefit of remaining anonymous and removed. This application process is the same whether funding
is being sort for a few hours a week in home care on a recurring basis or permanent fulltime care. I
could complete and submit the application form with the knowledge that in the past year only two
support packages for funding were awarded in our cities region, funding wasn't being allocated for
some months and it was uncertain we were of any real priority - what help is this?. Our remaining
options to source ongoing assistance were to pay a Care Organisation at a rate of $28 per hour plus
mileage for a private Carer or the other alternative to ensure immediate ongoing care is to sign a
document which effectively abandons Evelyn. What a sole destroying decision it must be to reach the
point of considering abandonment. Worse still abandonment does not mean the person requiring care
will receive quality services or be in an appropriate environment. Our situation has been remedied at
our expense to financially support another family member to travel to us and to cope with the whole
situation I have been prescribed Anti depressant medication. NOT MUCH HAS CHANGED IN 30
YEARS. THIS FUNDING APPLICATION IS NOT SO MUCH ABOUT THE PERSON WITH THE
DISABILITY AS IT IS ABOUT THE CARER. QUESTIONS ARE WORDED IN SUCH A WAY
THAT THE CARERS SELF WORTH, ABILITY AND COMMITTMENT TO THE PERSON FOR
WHOM THEY CARE FOR IS CONFRONTED. UNLESS A CARER HAS REACHED
BREAKING POINT THERE IS NO LONG TERM SOLUTION AND THIS IS JUST A MEANS OF
CRISIS MISMANAGEMENT.

Thank you for the opportunity to forward my views. I look forward to an improvement in the
situation surrounding the concerns of all Carers.

Yours faithfully

Karoline 
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