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The Secretary
Standing Committee on Employment and Workplace Relations
House of Representatives
Parliament House
CANBERRA ACT 2600

Dear Ms Kelly,

Please find attached the Lifeline Australia submission into the House of
Representatives Standing Committee on Employment and Workplace
Relations.

Lifeline has approximately 10,000 volunteers throughout Australia. This
submission proposes that the role of the volunteer sector as a pathway to
employment be acknowledged and supported through recognition of training
and inclusion in traineeship programs. Research conducted by keys urbis
young into the role of Lifeline telecounsellor training is used as the evidence
basis for these recommendations.

Thankyou for the opportunity to contribute to this important discussion paper,

Yours sincerely,

Dawn Smith
CEO
Lifeline Australia Inc
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1. Executive Summary
Lifeline is thelargestvolunteerbasedtelephonecounsellingorganisationin Australiaand
currentlyhas10,000volunteerseitherworking in local shopsorprovidingcounselling.
HalfofLifeline’s 42 Centresarein rural andregionalareas.

Volunteertelecounsellors,themajority ofwhom arewomen,undergoanaccredited
trainingprogramwhichprovidesthemwith theskills to stafftheLifeline 24hourcrisis
line.

An independentstudyby KeysUrbisYoung(2002),fundedby theOffice of theStatusof
Women,into therole thatthe Lifeline volunteertraining and experiencehasin improving
women’semploymentoptions,hasshownthat this experience-assistswomento obtain
employment,furthertheirstudiesandincreasetheirgeneralwork skills.

Lifeline believesthatthefollowing measurescouldbeimplementedto increasethelevel of
participationin thepaidworkforce:

• ChangecurrentGovernmentinitiative “New Apprenticeships”andwidencurrent
governmentparametersto includevolunteersaspotentialtrainees.

• Provideresourcesto enablevolunteerorganisationssuchasLifeline to articulate
accreditedvolunteertrainingcoursesinto regionaluniversitiesandTAFES.

• Alter ANTA fundingguidelinesto assistnationalvolunteerorganisationssuchas
Lifeline to applyfor vocationaleducationgrantson anational,not astatebasis.

2. The organisation - Lifeline Australia
Lifeline AustraliaInc.is thepeakbody for the42 Lifeline CentresaroundAustralia,halfof
which arein ruralandremoteareas.TheseCentresrecruit andtrainvolunteersfrom the
local communityto provideanationaltelephonecounselingservice24hoursaday,seven
daysaweek,for the costofa localcall. In responseto communityneeds,manyCentres
developadditionalfaceto faceservicessuchasfinancial, gamblingandrelationship
counseling.

Lifeline AustraliaInc is thenationalgoverningandaccreditationbody for theMember
Centresandprovidesleadership,policy development,advocacy,andcoordinationon
nationalissuesandresources.MemberCentresjoin aroundaccreditedstandardsthat flow
from sharedvision, beliefsandvalues.

Lifeline Centressupportthemselvesby operatingavarietyofbusinesses,generally
secondhandclothesshops.Lifeline Centresobtainanaverageofonly 15%oftheirfunding
from governmentsources.

3. Lifeline Training
TraininghasalwaysbeenthecornerstoneofLifeline andunderpinstheprovisionof
telephoneandothercounsellingandcommunityservices.

Lifeline’s 4,500volunteertelephonecounsellorsanswered415, 575 callsin 2002,37%
from rural areasand63% from metropolitanareas. This amountedto over200,000hours
oflisteningto thecommunityin oneyear.
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ThecontributionofLifeline trainingto communitycapacitybuilding in Australiansociety
is significant. Sinceits inceptionin 1963 morethan55,000Australiansdrawnfrom local
communitieshavebeentrainedto listen,respondandprovidereferraloptions,not only on
thetelephonebut in theirworkplaces,with their familiesandamongsttheir friends.Most
Centreswill conducttwo trainingcourseseveryyear,resultingin a total of2,500
additionalvolunteerstrainedannually.

All Lifeline Centresparticipatedin a strategicplanin 2000which identifiedstandardized
andaccreditedtrainingasakey goal forthenextthreeyears. Lifeline AustraliaInc
becameaRegisteredTraining Organisationin 2001 andanaccreditedcourse,Certificate
IV in TelephoneCounsellingSkills wasdevisedandendorsedby ANTA earlyin 2003.
During2002/2003,16 Centresparticipatedin apilot programto becomedesignatedRTO
sitesandtherearenow30sitesacrossAustralia.

4. Report into the effect of Lifeline training on women’s
pathways to employment.

ThemajorityofLifeline telephonecounselorsarewomen.A studyfundedby theOfficeof
StatusofWomenandundertakenby KeysUrbis Younginto theeffectofLifeline’s
trainingonwomen’spathwaysto employment1foundthat thetrainingincreasedwomen’s
employmentopportunities,opportunitiespromptedthemto participatein furthereducation
andenhancedtheirgeneralworkskills.

Thegroupwasdivided intowomenwho werein paidemploymentatthetimeof
volunteeringwith Lifeline, womenwho wereunemployedandlookingfor work, women
who undertookhomeandfamily responsibilities,womenwho werestudentsandwomen
who wereretired

Thefindings aredetailedin AppendixA andform thebasisoftherecommendationslisted
below.

‘Pathwaysto Employment— preparedby keysurbis youngforLifeline 2002,fundedby OSW.
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5. Recommendations

5.1 Change current Government initiative “New
Apprenticeships” to widen current government
parameters to include volunteers as potential trainees.

TheKeysUrbisstudyshowedthatoverhalfofthewomennot in paidworkat thetime of
volunteeringto bea counsellorwith Lifelinehadobtainedworkby thetimetheyleft
Lifeline (keysurbis)TheReportrepeatedlyemphasisedtheincreasedconfidencein their
skills andabilitiesthatvolunteeringwith Lifeline provided.

Lifeline alsohasmanyvolunteersin its retail shopswhich couldbenefitsimilarly from
obtainingavocationaltrainingcertificatewhilst volunteering.

Thefinancialboostto Lifeline Centresthatwould occurif volunteerscouldparticipateas
traineesin this scheme,would enableLifeline to provideaccreditedtrainingto manymore
people,thussupportingandencouragingthemto participatein theworkforcein apaid
capacity.

5.2 Provide resources to enable volunteer organisations such
as Lifeline to articulate accredited volunteer training
courses into regional universities and TAFES.

Volunteeringwith Lifeline encourageswomento participatein furtherstudy.(KeysUrbis)
If volunteerscouldutilisetheiraccreditedtrainingwithLifeline to articulateinto other
vocationalcoursesthenwomen,particularlyin rural areas,couldenterinto thepaid
workforceasaqualifiedemployee.

5.3 Alter ANTA funding guidelines to assist national volunteer
organisations such as Lifeline to apply for vocational
education grants on a national, not a state basis.

Lifeline currentlycannotaccessANTA fundingbecausethe fundsaredistributedona
state,not nationalbasis. ThishashinderedLifeline’s ability to obtaingovernmentsupport
for its vocationaleducationtrainingprogram.

© Lifeline AustraliaInc 8/26/2003
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Appendix A -

Pathways to Education and Employment — keys urbis
young 2002. A study undertaken forLifelineAustralia and
funded by the Office of Status of Women on the role volunteering
plays in improving the educational and employment
opportunities of women who volunteer as telephone counsellors.
(p1-ui)

Keys Urbis Young 2002

Executive Summary
Lifelineundertookto examinetherole ofLifeline trainingandexperiencein improvingthe
educationalandemploymentopportunitiesofwomenwho volunteerastelephone
counsellors.

A six pagesurveywasdistributedin Octoberof2002to Lifeline volunteers.Volunteers
from five Lifeline CentresacrossAustraliacompletedthesurvey.In total 153 completed
returnswerereceived.

A varietyofwomenofdifferentages,employmentandeducationalbackgrounds

completedthesurvey.
TheresultsindicatethatLifeline enhancedrespondents’generalworkskills andraised
theirconfidencein theirskills andabilities.Manyrespondentswerepromptedto undertake
furtherstudiesandattributedLifeline with assistingthemin securingemployment.

Women in Paid employment (64% of the sample)
Overhalfofthis grouphadbeenpromptedto participatein furthereducationandjust
underhalfhadundertakenfurtherstudiessincejoining Lifeline. Womenfrom avarietyof
educationalandagelevelswereencouragedto pursuefurtherstudies.This resultindicates
Lifeline’s ability to encouragewomenfrom all walksoflife to considerfurthereducation.
Theoverwhelmingmajority ofthesewomensaidLifeline hadenhancedtheirgeneral
workskills, in turnbringingbenefitsto thewiderworkforce.
Onequarterofwomenin paidemploymentfelt thattheirtrainingandexperiencewith
Lifeline hadassistedthemin advancementto moreskilledpositions

Women Unemployed and looking for work (7% of the sample)

Fewhadundertakenfurtherstudiesduringtheirtime atLifeline, however40%saidthey
hadbeenpromptedto participatein furthereducationcoursessincejoining Lifeline, which
is asignificantincreasein interestfor agroupwho mayneedfurthereducationto actasa
catalystfor futureemployment.

An increasein confidencein skills and abilitieswererepeatedlymentionedasabenefitof
volunteeringwith Lifeline. Theramificationsof thisboostin selfesteemin unemployed
womencouldpotentiallyseethesewomenenteringtheworkforcewith moreassuranceof
theircapabilities.
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Theserespondentsfelt Lifeline hadenhancedtheirgeneralwork skills, includingproviding
themwith sectorknowledgeandofficefamiliarity, makingthemwork ready.Overhalfthe
respondentsin this grouphadfoundemploymentduring theirtimewith Lifeline.

Students (12% of the sample)

Fifty-threepercentofthis grouphadfoundemploymentwhilevolunteeringwith Lifeline,
47% saidLifeline hadassistedin securingemployment.Lifeline wasalsoseento assist
this groupin advancingto moreskilledpositions,thismaybedueto thedirectrelationship
betweenLifeline experienceandtheirwork aspirations.

Women undertaking home and family responsibilities (13% of the
sample)

All respondentsin this groupsaidtheir timeat Lifeline hadraisedtheirconfidencein their
skills andabilities. Fora groupwho maylackconfidenceto enterorre-enterthe
workplace,Lifeline offersasafeplacefor trainingandexperiencethatalsofamiliarises
womenwith theworkforceandoffice equipment.

A veryhighproportionofthis grouphadbeenpromptedto participatein furthereducation
(70%). Severalhadalsoenteredtheworkforcesincejoining Lifeline (30%)andoverhalf
werepromptedto considerpaidwork (67%).

Retired (3% of the sample)

Womenin this groupwereseento benefitfrom Lifeline indirectly. Lifelineprovidedan
opportunityfor activeinvolvementin acommunity,which couldbeseento possibly
improvehealth,givetheserespondentsasenseofpurposeandincreasetheirqualityof life.

Findings
VolunteerswereextremelypositiveaboutLifeline’s impactupontheiremployment
opportunitiesandskills. Respondentsfrom all employmentsituationswereassistedin
appropriatewaysandhadtheiropportunitiesexpanded.

While mostwomenweremotivatedto volunteerwith Lifeline for altruisticreasons,
seekingto servethecommunityandthosein need,Lifeline’s ability to increaseand
expandwomen’seducationalandemploymentpathwayscateringto womenfrom awide
degreeofagesandeducationalbackgroundsis highly significant.

Thefindingsdemonstratethat volunteeringwith Lifeline offers avarietyofbenefits,
cateringto awiderangeofwomen.All respondentswereconfidentthattheirexperience
with Lifeline hadenhancedtheirgeneralwork skills, improvedtheirverbalcommunication
andlisteningskills, developedtheircrisis counsellingabilities andraisedtheirconfidence
in theirown skills. WomenalsorecognisedtheroleLifeline playedin prompting
participationin furthereducationandin securingemployment. -

This studyis confidentthatLifeline playsa considerablepartin enhancingtheeducational
andemploymentpathwaysofwomenwhovolunteerwith Lifeline.
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Figure 19: Respondentattitudes to Lifeline’s benefit to skill development (p17)
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