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QUESTION ON NOTICE

Outcome1:
An effectively functioninglabourmarket.

Output Group 1.2:
Labourmarketprogrammemanagementanddelivery

Output 1.2.2:
EmploymentServices

Question:
How NETS is accessedin theCapeandwhat NETS actuallyprovides.

Answer:
NEIS is anAustralianGovernmentinitiative which assistsunemployedpeopleto establishnew
smallbusinessesandexit thesocialsecuritysystem.

Full NETS coverageacrossAustraliahasbeenachievedthroughthethird EmploymentServices
Contract(ESC3)andrecentFeefor Servicearrangements,includingmetropolitan,regionaland
remoteareas.In ESC3 which coverstheperiod 1 July 2003 to 30 June2006,44 NETS providers
havebeencontractedto provideNEIS at some345 sites,201 ofwhich arefull time andthe
remainderofwhich arepart timeoroutreachsites.

Question:
Linkageswith organisationssuchasBalkanuandIndigenousEnterpriseto facilitateaccessto
NEIS.

Answer:
Successfultenderersin ESC3wererequiredto demonstratehow theywould deliverNEIS
includingtraining,assessmentofbusinessplansandmentoringsupportaswell ashowto provide
servicesto the client groupswithin thelabourmarket. In EmploymentServiceAreas(ESA5)
wheretherewerefive percentormoreIndigenousAustralians,tendererswererequiredto show
how theyplannedto providea serviceto thisgroupin an appropriateandculturally sensitive
manner,andhow theywould serviceremoteclients.

Tendererswerealsorequiredto demonstratelinks with local communityandindustryto assistin
thedeliveryofNETS servicesandoutcomes,and an ability to providegeographiccoveragein the
tenderedlabourmarket.
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Question:
Pleaseexplainhowandwhy theSelfHelp Programmeproviderwasselectedfor CapeYork.

Answer:
TheSelfHelp Programmeaimsto reducewelfarereliancethroughsupportingIndigenous
Australiansto takeup self-employmentopportunities.TheProgrammeassistsindividual
TndigenousAustraliansby providingfundsofup to $5,500(includingGST), asarepayable
grant,for non wagecostsin establishingtheirown small business,providingfinancial literacy
training,promotingselfemploymentinitiatives andprovidingbusinessadviceandsupport.

TheSelfHelp Programmeproviderin CapeYork wasselectedthroughaselecttenderprocess,
wheretwo NewEnterpriseIncentiveScheme(NETS)providerswereofferedtheopportunityto
tenderto trial theGovernment’sSelfHelp Programme.NETS providerswereselectedto deliver
thetrial programmedueto theirexperiencein businessdevelopmentand support.Theparticular
NEIS providerswereapproachedbecausetheyhadreceivedanInvitation to Treatfor the
EmploymentServicesContract3 servicesastheywerehighperformingproviders.

Tenderdocumentationrequiredtheprovidersto addressanumberofselectioncriteriaincluding
a capacityto deliver therequiredservices,which involved anassessmentofmatterssuchas
beingableto deliver culturallyappropriateservicesandcoverage.

Takinginto accounttherelativeclaimsofeachtendereragainsttheselectioncriteria,the
DepartmentaldelegatedeterminedthatTownsvilleEmploymentandTraining Tncorporated(now
knownasSuccessEmployment)wasthemostsuitableorganisation,andwasofferedthecontract
to delivertheSelfHelp Programmeduring thetrial period.

As partofthetenderdocumentationtheproviderwasrequiredto developamarketingstrategy
that displayedan awarenessofkey local Indigenousorganisationsto assistthemreaching
eligible individuals.


