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Mr Allan Horsley,memberoftheACA hasadvisedthat in theTelecommunications
areathekeyprecursorto influencingthedeliveryofservices(referTermsof
Reference— (b)is to comprehensivelyidentify NEED andto communicatethis to
policy makers,regulatorsandproviders. Historically,Mr Horsleyconsidersthishas
notbeenwell done. Readvisesthatmoreoftenthannot thoseseekingto exert
influencehavenot hadanappreciationofwhatwaspossible,ie theyhadlittle
understandingofthecapabilitiesandcharacteristicsofthebasicserviceor the
underlyinginfrastructure.As aconsequencethey(policymakers,regulatorsand
providers)didnotunderstandto whatextentaservicecouldbe tailoredto suit the
NEEDSofaparticulargroupofendusersandwerethereforeunableto effectively
influenceaprovider.

FIeconsiderswork is neededto inform peopleofthecapabilitiesofmodern
communicationsservicesandto developingaNEEDSprofilewhich reflectsreality.
Asaconsequenceinfrastructureandservicepackagescanbeprovidedandwill be
used. Also,apositivecommercialrateofreturnmaythenbepossible.
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