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I. Threshold criteria for bodies applying to be assessing authorities4Page
M21)

a) How does DEST monitor an assessing authority once a body has been
given the right to be an as essing body? (Page M21)

The Migration Regulations 1994 confer upon DEST the ability to approve a body as
the relevant assessing authority for an occupation. They do not provide any specific
advice with regard to the ongoing monitoring or regulation of these authorities.
However, to ensure that assessing authorities maintain the standard of performance
required by the approval process, DEST has assumed a monitoring role to be
consistent with its obligations under the migration regulations.

At present, DEST monitors 28 assessing authorities with respect to the assessment
functions they undertake for the purpose of skilled migration.

Monitoring is intended to:
• ensure that professional assessing authorities are continuing to deliver an

efficient and effective service that supports the operation of the General
Skilled Migration Program;

• protect the interests of prospective migrants; and
• ensure that the operations of the assessing authorities are not creating an

unreasonable barrier to migration.

Historically, DEST has relied on a range of informal and formal mechanisms for
monitoring the ongoing performance of assessing authorities. These mechanisms
have included desktop audits of publicly available information, analysis of quarterly
statistics provided by the assessing authorities as well as the direct resolution of
individual issues as they have ansen,

In response to the professional demand for increased skills assessments and the
anticipated increase in assessing authorities (DEST is currently negotiating with
seven professional bodies in relation to becoming assessing authorities — see answer
to question 5a below), DEST is moving to formalise the monitoring regime. The new
regime will include formal assessment against the original approval criteria, a desk
top audit of publicly av&lable information including the authority’s relevant website,
statistical analysis, U. visits to ~etectedassessing authorities and a brief annual
report by DEST on tiC performance of the assessing authority against the original
approval criteria.

b) Do you monitor timeliness and effectiveness?

To meet the criteria against which they are approved to operate, assessing
0uthorities are expected to continue to provide clients with “a fair, equitable,
transparent and accessible system for assessing the specified occupation”.



Accordingly, DEST expects that assessingauthorities provide their clients with a
customer focused servicewhich s both timely and effective. DEST monitors the
quarterly statisticaldata provide<~ assessing authorities to notetrendsin approval
and completion rates.

c) What is the ongoing role?

In addition to its approval and monitoring roles, DEST provides assessing authorities
with ongoing advice to support best practice. This includes the provision of the Good
Practice Guide for the Assessment and Recognition of Overseas Qualifications and
Skills for the Purposes of Migration as we~I as the conduct of an annual conference
for assessing authorities to exchanae information, address common issues of
concern, update methodology and build relationships.

d) Have you had any complaints about assessing authorities in recent
years?

DEST receivesa sma~number of complaints about assessing authorities, normally
through representations by applicants to the Minister. There have been six such
representatonssinceJanuary2005, complainingabout negative skills assessments
from four different assessinoauthorities.

2. V hat aboutksues with otheragencies— TRA, for example? (Page M22)

a) Has TRA ~ndioatedthat flere is an issue with assessing authorities being
slow,beingextraefficientor not beingefficient?

b) Do you haveany communicationon that basis?

DESTSProfess~ona~ and International RecognitionUnit — which deals with assessing
authorit~es— asnot nteracted with TRA on this ssue.

3. In monito, in~ <he quality andeffectivenessof assessing bodies (line of
questioningcommencedPageM22). Provide statistics far the reporting
pedod on the number of assessments taking place, their nature and the
passandfail rate.(PageM23)

Statistics providedat AppendixA.

4. On page 18 of WESTsubmissionat point Na. 5 we have “Alternative
approachesto skills assessmentand recognition of overseas
qua~Ificafions$s, Can you tefl us how therecognitionof prior learning, RPL,
might improve Australia’soverseasskihsrecognition arrangements?
(Page ~23)

Recog of prior ~eaming(R~ 14 ~taybe defined in a number of ways. AD
definitcns includet - ~evnotor tat PP nvolves the assessment of previously
unrec~q2sed skils and knowlet e an ~n<dual has achieved outside the formal
educationann sainm;system.FPL assessesthis unrecognised learning against the
requirementsof a ua~fication, in “esp~a of both entry requirements and outcomes
to bead~ev~a By ernoing the needfor ouplicationof learning,RPL encourages an
individw t continue> acing fr<r skills and knowledgethroughstructured
educatU~ and traistn&i towards fomai cuahf~catons and improved employment
outco, c. ~ stvaUanQm~fic&ons Framework).



Many professionals punting to miarate to Australia may have had a considerable
length of time work~ro in 1heir profession without having acquired a formal
qualification equivalent to an Austrahan Degree or Diploma. Through RPL the
potentiai rnigran is allowed the opportunity to demonstrate that they have acquired a
level of koowledge e~ ulvalent to that of a formal tertiary qualification. This process
has the >wentiai to ~owthe K igr nt to be job ready in a shorter period of time than
if they ha, to acquwo qualilcations at a tertiary setting which are often linked to
specific semester dates. This process may encourage migrants who may lack formal
qualifications but have many year of ‘NO k exoerience in their field to apply for
migration thus Wino Australia a vVder f~e~d of skilled migrants.

Unde current arrangements, the extent to which RPL will be granted to professionals
wishin4 to mioate irtralia is a r. after for individual authoritiesassessing to

5. Ha there been any newassessingauthoritiesgazetted since July 2005?
If so, for what occupations?Canyou brief y describe the process and
whatalternativearrangementsmaybe in place if there is no assessing
authorityfor a professionat anygiven time?(Page M26)

One assessing authority, the CounJI or Chiropractic Education Australasia Inc has
been gazetted etno, ouly 2005.

All orofessional occupations listed on the & ilLd Occupation List (SQL) have either
n occupalon specific assessing authority or are assessed by the Vocational

Educado d Training Assessment Services (VETASSESS). Should there be no
nationa L>d~ capaJe f taking o the cole of assessing authority, an arrangement is
negotiatec’. ith VETASSE5SS .o u Uertake a general skills assessment for the
purnos - of mioration, An occuastion sv :mc assessing authority must exist before an
occupat>in can be listed on the Migration Occupations in Demand List (MOOL).

a) Can you later provide the committ e with details of those seven
assessing authorities that are in the pipeline to cover professions that
may be deemed to be in high dem~nd?

~ Asses. authon y Occupation
eachino Australia Teachers (pre-primary, primary and

secondary) _________________

TR. ~orCn~ld Care Coordinators Child Care Coordinators

T&+Yf& Pharmacy Registering Authorities Pharmacist (hospital and retail)
Inc (COPRA) [NE COPRA is to take over from
the prevously approved Austrai~ ~r Pharmacy
Exano _Council (APEOd __________________________

Plann~. q ns’itute of Austraua2 A) Urban and regional planner

AuJolc<ca Society of Australia (ASA) Audiologist

Aulmataw College of Physical Scien isb edical scientist (specialisation
ann Engineers in Meoiane(AcPscM) Medical physicist

)

Austa>uzn hunu of intg and Metallurg Extractive metallurgist and other
(AuslM <,~ miningeLated occupations________



Once the above professional bodies are approved as occupation specific assessing
authorities, it is possible that the occupation they represent may, after consultation
with DEWR and DIMA, be eligible to be listed on the MODL. (Hospital and Retail
Pharmacists are currently listed on the MODL)

b) Could you get back on what the fotlow.up-assessment and the ongoing
assessment are referring to the fifth dot point of Attachment A of DEST
submission on client service?

The fifth dot point of Attachment A is as follows:

• Client service
There is an easily understood, equitable and transparent process which
includes review and appeal avenues offered to clients.

One of the criteria against which an assessing authority Is approved Is:

“The assessing authority is required to provide appropriate review/appeals processes
within 3 months for applicants who receive a negative migration skills assessment
result.”

The Good A-act/ce Guide Ar the Assessment and Recognition of Overseas
Qua/if ications and Skills Ar the Purposes of Migration that DEST provides to
assessing authorities makes clear the ongoing importance of client service and
appropriate review and appeal processes.

As noted in the response to 1(d) above, DEST receives a limited number of
representations with respect to negative assessment results. While DEST would
investigate the circumstances of each situation in preparing a response, it has (as
noted in the response to question 1 above) no specific regulatory power to affect the
assessing authority’s appeal process.



Appendix A

Summary of Assessing Authority Outcomes — FY 2004-2005

Architects Accreditation Council of Australia AACA Architecture 270
1125 3395

~ ri As cci lion of Sodal Workers AASW Social Worker 164 172
Australi~ n Council of Phtsiotherapy Regulating Authorities Ltd

~
LAu~tralian Dental Council

ACOPRA Physiotherapist 186 13 199
S ..Sflfluting

Dentistry
6917 1071 988

ADC 559 336 895
Australiarm titut of nagenent AIM ~ment 4~s 683
Australian Institute of Medical Scientists AIMS Medical Scientist 241 173 414
Aurt allan Institute ofQu~titySurveyors
Australian Institute of Radiography

AIQS Quantity Surveyor
Radiographer

139 16 155
AIR 66 43 t09

~ trail> h IktLute ofWelt t&& Community Wotkers AIWCW elfare Worker 6 21 107
Australian Nursing and Midwifery Council ANWC P2~~

Nuclear Medicine
2082 47 2129

Austr hen &_New I od S~ clety of Nuclear let tin ANZSNM 6
Australasian Podiatry Council APC Podiatry 21 2 23
Austtaliar Psychologice Society Al’S
Australasian Veterina y Boards Council AVBC Veterinarian 86 24 110
Civil Aviation Safety Authority CAM Aviation ‘91
Council of Occupational Therapists Registration Boards COTRB Occupational Therap 97
CPA Australta ~~‘~~“‘CPA Ac~ovntancv j94~..,,.flj, 2067
Dieticians Association of Australia DAA Dietician 41 20 61
Institute of Chartered Accountants In Australia 1CM Accountancy ‘, , 1341 271 ‘1652
Engineers Australia IEAUST Engineer 2957 104 3061
ihStitutedfSutveyorsMstralia sAve~ 35’ ±0 3
National Accreditation Authority for Translators & Interpreters NMTI Interpreter 204 62 266
National Instituteof Australia NIA <&i~y 13=4 7fl~ 2096
AEI-NOOSR NOOSR Teaching 1068 225 1293
Optometry Council of Austral a & New Zealand OCANZ Qptbmetrlst 19 7 26
State Chiropractors & Osteopaths Registration Boards SCORBs Chiropractors & Osteopaths 6 6
Soeech Pathology Assodatlon of Australia 5PM S0eech Pathology ‘‘ 31 32


