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2 August2005 No

tmi~ioa VThe Committee Secretary ate Received.
Joint standing CommitteeonMigration

Parliament House

Canberra 2600

Inquiry into sidlis recognition, licensingand upgrading

Allied EducationalServicesPtyLtd tradingasPivot PointAustraliais respondingto tho
JointStandingCommitteeon Migration..

Pivot PointAustraliadistributeseducationalmaterialsfor thehairdressingindustryin
AustraliaandNewZealand.Ourbusinesshas25 mcmbcrschoolsin AustraliaandNew
Zealandwho usesuchmaterials.Somcofourresourcesaremappedto thecurrent
hairdressingtrainingpackageandmarketedasanotedresourcein boththepublic and
privatesectors..PivotPoint AustraliaownsandoperatesacorporateschoolinMelbourne
(CRICOSNo. 00723J)with a campusin Bendigo.,

Investigation and Report
UndertheTermsofReferencewewould likc to commenton thefollowing areas.There
arcotherareasoftheseTenusofReferencewebclicvewccould makea valuable
contributionto;however,webelievetheseareasarethemostcruciaL

• PointNo..!: Temporaryresidentwhoneedskills assessmentandrecognition
• Point No..3: Communicationofprocessesto users
• PointNo.3 Earlyidentificationandresponseto personsneedingskills upgrading

)~esponsetoPoint No. I
Qualified but not Skilled (A concernto our country)
In ouropinionit seemsthat someeducationprovidersarenotmeetingtheir
responsibilitiesin termsof providingappropriatetrainingandassessment,andareissuing
qualificationsto studentswho do not meettherequiredlevel ofskills. Issuesinclude
providerswho lackappropriateresources(eg. insufficientclassroomsandequipmentfor
hairdressing),providinglittle orno opportunityfor developmentofpracticalskills, and
issuingthequalificationbasedon inappropriateornon-existenceassessment.,

Disparityin hoursof face-to-facetrainingdelivery:
• Thehoursis a stateissu~,.Delivery for [hesamecourseis rangingfrom 350hours

up to 1800hours.
• Thereis no nationalagreementfor trainingpackagesto providehoursagainst

eachunit ofcompetency.
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• The hairdressing training package has providedthis loopholeand someRTOs
haveexploitedthis opportunityby not deliveringadequatehours,in ouropinion.
for studentsto gaincompetency.

• CertificateUT in Hairdressing(WRH 30100)canbeobtainedby the
institutionalisedpathway(consideredthefasttrackmode);theotheroptionbeing
the3 years’apprenticeship.To rectify thisanomalyofdisparityin hours,Skills
council Victoria metwith thequality RTOsandit wasagreedtheminimumface-
to-facedeliveryhoursrequiredfor CertificateIII in Hairdressing(WRH 30100)is
1600hours(Referto Appendix1).. QualityRTOsmadecommitmentto deliver
the 1600 hours minimum.,

Recommendations:
• Encouragetheregulatorsto monitor theminimumhoursofdeliveryfor

CertificateIJI in Hairdressing(WRH 30100)for FastTrack courses..
• Ensureprovidersdeliverthe“on job hours”ofpracticalskills.
• Ensurethatthehairdressingtrainingpackagewhich is currently underreview

includestheSaloncomponent..

Responseto PointNo. 3
Communication ofprocessesto users: vagueinformation
In theTRA website,particularlytheFAQ sheet(Referto Appendix2), someareasare
not clearlydiscussedandtherearesuggestionsthat sometrainingproviders“abuse”the
clauses!informationpresentedin theFAQ.. Forexample,“TRA is awaremany
RegisteredTraining Organisationsrunretail andorcommercialoperationswhich enable
studentsto practicetheirskills in arealisticworkingenvironment”.This clause!
informationhasbeenusedasasellingpointby someirresponsibletrainingprovidersthat
do nothavesufficient retail andcommercialoperationsto promotetheircoursethatthey
“guarantee”providing900hourswork experienceduringthecourse.Educationagents
alsopreferto promotehairdressingcollegeswho “guarantce”900 hourswork experience..

Recommendation:
• TRA shouldimmediatelyissueclearandpreciseinformationpertainingto 900

hourswork experienceto stopconfusion
• ThatTRA consultwith all stakeholdersfor aunifonnapproach

Responseto PointNo. 3
Non-enhancementto the Australian labour force
With theintroductionofnewregulations,it is alsoevidentthat someoverseasstudents
areundertakingAustraliancoursessolelyto gainpermanentresidencystatus,withno
intentionofgainingpermanentemploymentin theindustry.This will eventuallyaffect
thehairdressingindustiyin this countrywheretheseoverseasstudentsusehairdressing
qualificationssolelyforthesteppingstoneto obtainpermanentresidency.If the
applicationsdo not have‘job marketreadyskills”, this couldbeconsideredanon-
enhancementscenarioto theAustralianlabourmarket.Theskill shortagewill notbemet,
Early identificationandresponseto personsneedingskills uniiradinacanbeidentified
immediatelyvia.askills assessment..Counsellingfor furthertrainingcanbeimmediate,
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Recommendations:
• Applicants for skilled migration having completed fast track courses must pass

thehairdressingindustryskills assessment
• TheAustralianhairdressingindustryis opposedto underdeliveryas

demonstratedin theVictorianHair andBeautyAssociationmonthlyjournal
(Referto Appendix 3)

• ThattheNationalSkills council be embracedin thedecisionmakingprocess
ensuringtheseissuesareplacedon the “IndustryAction Agenda”assoonas
possible.

If you requireany furtherinfbrmationor clarificationon anyaspecton this submission
pleasedo nothesitateto contactRuthBrowne,TheGeneralManager— SchoolsDivision
at (03)96043305.

Yoursincerel

Ruth Brownc
GeneralManager,SchoolsDivision
PivotPointAustralia
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