
“Zero Air Rage”
Survey safety
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quality

Help us make our airports safer
Air Rage is disruptive passenger behaviour which can range from the failure 
to obey safety instructions to verbal harassment or physical assault directed at
airline staff. Air Rage occurs both at airports and in flight. In flight Air Rage is
taken very seriously and has significant penalties for offenders – at airports,
rage and violence is often not treated so seriously.

Our goal is to make our airports safer by collecting statistics showing how
often Air Rage incidents in airports occur and how they are dealt with. We also
need your opinion about how security at Australian airports can be improved.
With this information we can campaign to make sure our airports are safe
places to work.

Please fill in the survey and post it back to us as soon as you can. The 
postage is paid so all you have to do is seal the survey and put it in a post 
box, or you can fax it back to us on 03 9342 1499.

Check out the website
www.zeroairrage.com.au where you
can download this survey or catch up 
on the latest in the campaign.

The Australian Services Union –
the airlines customer service union
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“making airports safer”
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“Zero Air Rage” Survey
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hat is Air Rage?
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age is disruptive passenger behaviour 
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safety instructions to verbal harassm
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physical assault directed at airline staff.
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