
JOINT COMMITTEE OF

DEC 2004

The Hon Julie BishopMP

TheChairman
JointCommitteeofPublicAccountsandAudit
DepartmentoftheHouseofRepresentatives
ParliamentHouse
CANBERRA ACT 2600

DearChairman

Enclosedis aresponsefrom theChiefExecutiveOfficer, TheAgedCareStandardsand
AccreditationAgencyLtd, Mr. MarkBrandon,to Recommendation1 of the398~report
oftheJoint Committeeof PublicAccountsandAudit “ReviewofAuditor General’s
Reports2002-2003,Fourth Quarter“.

This submissionwasnot forwardedto theChairmanoftheCommitteeasoriginally
intendedon 16 September2004becausecaretakerconventionswerein place.

All Committeesin theHouseof Representativesandjoint committeesof theSenateand
Houseof Representativesforthe40~Parliamentceasedto existuponthedissolutionof
theHouseofrepresentativesat4.59 p.m.on Tuesday,31 August2004.Therefore
inquiriesof the4O~Parliamentthat werenotcompletedbeforethedissolutionof
Parliamenthavenowlapsed.

8 DEC 2004

F

Minister for Ageing

Parliament HouseCanberra ACT 2600 • Telephone (02) 6277 7280 Facsimile (02) 62734138



14—~J~N—2005FRI 14:57 tIinis~er

Standards

JOINT COMMI

ReviewofA tiditi

General comments

II

J Bishop
0262?31912

A
F~X NO, 0262731912

The Aged Care
md Accreditation Aqencv Ltd
EXECUTIVE MiNUTE I

on
[TrEEOF PUBLIC A%~COUNTS AND AUDIT

REPORT fNo3?81
r-GeneralsReports2002-2003,Fourth Qitafler

1. The Aged Care Standai ds and Accreditation ~gency Ltd

TheAgedCareStandards~
by theAustralianGovernni
TheAgencyis acompany
Act, 2001 andsubjectto th
Agencywasappointedthe
Departmento U Healthand
1 997 (theAct).

Thefunctionsofthe“accr
Principles.1999,madeun

“The Aged CareS
an accreditationgr
accreditationofre
:Prii;cir,lcs, and fbi
theAgency inciuci
i) promoting

quality, b3
education

ii) assessing
acereditat

iii) liaising w.
do not com
AgedCar

2. Conduct of the Agen

TheAccreditationGrant
nhLLst andmaydo in mai
careservicesthePrinc4

.1) whenap~
agedcar
ofthese.
accreclit~

Lev=I9, ~1 I

TeI~

rid AccreditationAgeni~yLtd (theAgency)wasestablished
~ntto manageaccredit4tionofresidentialagedcareservices.
rnitedby guaranteein.4orporatedundertheCorporations
CommotiwcalthAuth~rities andCompaniesAct, 1997. The
accrcditationbody” b~theSecretaryofthe(then)

\.gedCarein 1997 tmd~rPart5.4 oftheAgedCareAct,

ditationbody” asdescj~ibeciin theAccreditation.Grant
~ertheAct, arcasfolio~:-

andardsandAccredita~jonAgencyis theb’~dy corporatepaid
mt undertheaeereditaVj.ongrantagreementfor tJ.~epurposeof
idential agedcare.se.mvfcesin accordanceviith these
otherpurposessetou~ ~nthesePrinciples.‘[he functionsof

high quality care,and ij1etping industryto improveservice
identi:Uyi.ngbestpracti~e~andproviding information,
md training to mdusti~
nd strategicallymanaging,servicesworking towards
m; and.
1h thedepartmentof H~aith andAged Careaboutservicesthat
iply with thestandardsmpplicableto then. (theResidential
Standardsor thL Acui ~ditation.Standards,~isappropriate).”

:y’s Accreditation Fui~ctions

Principles.1999(theP~iiicipies)setout thingsthat theAgency
agingaccreditation..(n ~eIationto theasses~rnentofresidential
esspecify(inter alia~tjiat:-

rovedprovidersapply for accreditationof existing residential
services,the Agencymustarrangedeskauditsand siteaudits

vicesto assistit to det~r..ainewhetheror not to grant
ion and,if so,theperkldofaccreditation;

r~e’it I ir~rn~j~L~ bIS\N 21 ~iU I’EI 9ox 77~ Parr;~TaiTh NSW ~i 7.1

.borio (O;~’ 9(5~ ~i 17 I 1 ¶~ar;’,iivijJ~ (Ij2) 06?T~ 2’•1•2 2

~il(cDL9C—ri~hi~1EiC’fl LISt.Coin W~AMI. iccr~dit~ i~n ~iu~t.c:n
ARN 154 079 6I~1 15Ei~
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ii) theAgencym
careservices1
otherresponsi
oUt through s
compliance~
theserviceto

iii) theAgencyrr
be compliarac
undertheAci
arrangcarev
Ageingrequ~

ThePrinciplesalso
reviewauditsarecm
assessmentsaboutti
AccreditationStand

‘1 St carryout i-egularsupervisionof acerediledresidential
ensurecompliancewith theAccreditationStandardsand

)ilities undertheAct arId thatsupervisionmustb~ carried
pport contactsduring vPbich theAgencywil.i monitor
th theAccreditationS4vAardsand theAct, andwill assist
indertakecontinuousimprovement;
ay arrangeareviewaucilt if it believesthat theremaynot
with theAccreditation Standardsorotherresponsibititles

andin certainothercinzum.stances.TheAgencymust
~wauditif theSecretaryoftheDepartmentof Healthand
~tsit.

~ecify that deskaudits,.siteaudits,supportcontactsand
iedby assessmentteaipsandthat in eac.hcasetheir

a quality of careprovicfedis measuredagainstthe
irds.

3. The Accreditation Stan lards

TheAccreditationStandard
1997,madeundertheAct.

Therearcforty-four (44) e:
groupedi:nto four matters~
brackets):-

1 Managementsys
(f’Vithin the
service,mc~
their repre,
environniei

2 Healthand~CT5(

(Resideuits
theoptimu
representa

3 Residentlifestf
(Residents
are assists
residentia

4 Physicalenviro
(Rexident.~
quality of

(JuclertheAct it is areqi
services to ensure that th

As an adjunctto theseS
theAgencyhaspubiishi~
expectedoutcomesofth

areset out in Schedule1. to theQualityof CarePrinciples,

pectedoutcomeswithip theAccreditationStandards
~c.hofwhich hasan as~ociatedprinciple(shownbelow in

ems,staffingandorgar~isationaldeveio~ment.
~hilosophyandlev’el ofcoreoffered in theresidentialcare
lagen’Leflt systemsare rpsponsiveto thenec.!dsofresidents,
entalives, staffandsta4cholders.anal thechanging
r in. which the service c~perates,i;
ial care.
phy.~ical andmentalh~~alrh will bepromotedand achievedat
~level, in. partnership betweeneachresident(‘or his or her
i~’e,J and the healthcarp teain);

retain their personal, civic, legal and consumer rights, and
Ito achieveactive control oftheir own livErs within the
care serviceandthec~inirnunity,). and
mentand safesystems,
live in a safeandcornfrrtahleenvironmentthat ensuresthe
ife and we~fareofresicfrnts,staffan.d visitors.)

tretnentfor approvedprovidersofresidentialagedcare
AccreditationStandardsaresatisfied.

mdardsandto assist~u~curateassessmentby assessmentteams,
I adocumentcalled~R~su1tsandprocesses.in relationto the
AccreditationStandavd~’.

p
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This documentsetsout consi

service’sperformanceagains

4. ResidentQualiiy-of-Life

Accreditationo f½esidentialc
residents.It is basedon perfr
Standardsdealverybroadly
clinical careaspectsofresid
aspects,it is neverthelessaf
accreditationhavea broadfi
commonlyheldview in aged
betweenclinical healthand
maintenanceofindependen(
contributeto maintenanceo
rnanagernen:t,canp.ron.~ote~
it is appropriatethat theAgi
providedin residentialaged

Responseto the recommel dation(s)

RecommendationNo. paragraph 2.48

‘The AgedCare Stan~rrcls and Accredie~ario,~ Agency L~~d limited broaden the
focus of die quality ass ssrnentdatacurrently~sedfor accreditationpurposesto
include quality-of/~fe
aged care homes. Ov~
impo.~’e additional cos~

inforrnaticw experienc~d industry-wide ly residents of
rail, the resultant da4i collection mechanism tnust not

on th.e aged care fa~iiities nor further complicate the
accreditation systeni..

fAgencyname—1 The

Thereconi.mendation of LI

A tendler to evaluate their
quality of life to residents
20 March 2004,andthe t~
completedduringAugust

Thepurposeoftheproje
impactof accreditation.o
in residentialagedcaref~
benchinarkingassessrner
Austral:ianresidentialag~

A contracthasbeensign
CampbellResearchand

leratiODS relevantto Lh~ assessmentofa. residentialcare

eachexpectedoutcom~.

md Accreditation

ire servicesis concern~dwith tlie qualityoflife of
i-maiiceagainsttheAc~recJitationStandard~andthese
‘vith health,safetyandjveli-beingofresidents.While
ntial agedcareareargm.~ablymorecodified thaniifestyl.e
ct that the Accreditatic~Standardsandtherefore
cusnot dominatedby qIinical consideratioias.It is a
careandhealthenviro~pmentsthatthereis interd~peiidency

‘thor qualityof life issu~es.In this way, for example,
~andactiveparticipati~nin socialandleisureinterestscan
‘betterhealthjust asefFectiveclinical care, suchasin pain
reaterindependencean4socialparticipation.Consequently
ncy takesaholistic view ofthequality ofcareand services
care.

.4gecl Care Standards 4ndAccreditation Agency Ltd.’

eJoint Committeeis st~ppottedby thc Agency.

ipactofaccreditationofri the deliveryofqualityofcareand
in residentialagedcarc~homeswasnationallyadvertisedon
nderclosedon 1.7 MIay!2004. Thetenderevahiationwas
=004.

is to developan evaIu~tionmethodologymmd evaluatethe
thedeliveryof qua1it~of careandquality of life to residents

:iiities; andto identify~i.mprove.rnentandperformanceand
systemsto taketheprpvisionofworld classcarefor

d careinto thefuture.

d betweentheDepartrr~entandthe conscilt,~ntto theproject,
consulting.



14—ThN—2005FRI 14:57

N

HinisterJ Bishop
~2627319~2

A technicalreferenceComm
thisprojectto ensurethat ‘thd
stakeholdersareconsidered

The membershipoftheTed
from theagedcareindustiy
consumers,catersandarept
care. TheCommitteewill b
also includearepresentativc

Theproject commencedupc
expectedto be completedb:

it is noted thatthe report o
Aged Care Accreditatio.
recommendation5, that th~
planan evaluationofthe i.i~
careindustry.The actionta
qualityof life measuresas

Mark .,9randon
chiefFxecutiveOfficer
TheAgedCare Standards
.10 November2004

A Fi~X NO, 0262731912

tteeof keysectorstake~io1derswill beassembledto advise
viewsofagedcareresjdents,consumersandbroader
i theconductofthis evaluation.

nical ReferenceComrn~tteewii includerepresentatives
both privateandreligit~is andcharitablerepresentatives),
~sentathrewith a back~~oundin quality andsafetyin health
,chairedby theDepart~nentofHealthandAgeingandwill
oftheAgency.

n thesigningofthecoLitract in October2004andit is
October2006,

theAustralianNation;~d Audit Office (ANAO), “Managing
L, Audit Report N~ 42. 2002-200:1,, included, as
Agency and theDepnitmcntof Healthand Ageing should
pactof accreditationop the qualityof carein the residential
:eri goesbeyondthat re~c’n,.mendat.ionto specificm~l1yinclude
n aspectto be coveredI~y theevaluation.

.ndAccreditationAgenpyLtd

P. 05


