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Minister for Aged Care
TheHonBronwynBishopNW

Parliament float
asbe~aACT2600
Tdcphor(02)62777280
Facsixiiilc: (0=)6273413&

Nfr RE GhadesMP
Ch~rman
JointCommitteeofPublicAccountsandAudit
ParliamwtHouse
CANBERRA A~ 2600

Dw~&

I am.writing with regardto the371wrqxnoftim JointCwznittccofPublicAccountsand
Audit titled “ RsviewofAndiwr Gcaerul’sReports1998-99- FirstRBJE” thatwastabledin
thePadiammntgaZOOctober1999.

ThereportincludedtheLadingsoftheCommittee’.inqukyinto Audit ReportNo. 19,
1998-99:ThePkmningofA,gedCarezTheachedExecutive?vlhwbe responds to the
administrafive onmadeasP~ Nz2oftbereport.

I wouldliketo tbzukyouandyotwCowntteefir youreffortsin improvingthe -

oftheplanningofagedandcwmwmitycare~aAustralia.

Yourssincerely

0 5 MAY 2005
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COMUIONWEALTh OF AUSTRALIA
~FF1CEorTHE SEC~A~W Healthand
GPOSac964CanbepwACT~
Tdqtorw(02)82898400Ftc(02)828$1994 A~dCare

I..

EXECUIlVE MINUi1r~.
oft

JOINTCOMMITTXE OFPUBLIC ACCOUNTSAND AUDiT
JOWORT371

ReviewofAvAtar Geuuerul’sReport1998-99—FlitHalf
• AwiadonSecsari*y

* Cs65#Swvica
• flawingqf4edCm

GeneralComments

In AuditReportNo.19of1998-99.theAuditorGeneralreportedonthepnfmmnnceauditof
theadministrativeeflictivenessandeffic*ncy ofthe
~nnm~ fir pint ~gtim Agedam! ComnnmityCareProgram.Inpanicular,theaudit
focusedonhow‘well theplanningprocesshasachievedanequitabledistdbutionofresidential
care and comuxmityaged~e placesbetwcr~aregions,andhowwell theprogramselects
suitableserviceproviders..

Theauditexaminedthetwoplanningroundsheldlii 1996-97and1997-98.Theyconducted
field workin thePepertmenCsStateO~cesandalsotooktheviewsofindustryand
co*&zm&s ontheplauningprocess.

Thetinziugoftheauditcoincidedwith apexiodofconcertedpracticeimprov=Itin the
planningandallocaiionprocestA numberoftheRzpout’s onsreflected
practiceimprovementsthatwereunderwaywhentheRepoftwas tabled. TheDepartment
adoptedanumberoftheANAO insightsandsuggestionsin the1999ApprovalsRound.The
industryrespondedvezypositivelytotheapprovalsround. ImprovemeutstotheLegislation,
theApplicationFormsandtheHandbookwerewelcomed,aswasthenewapproachto
communicatinginformationabouttherouvdthroughseminars,avideobroadcastandthe
Internet.

TheDepartmentagreedwith aftoftheReports

Rrport371 oft. Joint CommitteeofPublicAccountsandAudit considerstheAuditor

General’sReportNo.191998-99“ThePlanningofAgedCart

TheContrayiunemadefr’ourablecommentsou theDepartment’sworkonachievingthe
ailocationtargetofplacesovertime, assessingthequalityofapplicants,andproviding
infbnnationto all sectors,bothpdvatecudre1i~ouskhariWb1eprovidat

The Committeenotedhowever,tbecwxcernthattheDepartmentplanstheprovisionofaged
careseiviceswitboutnecessarilyobaivingthedirectinputoflocalcomnaukies.TheR.port
states:‘tWithout suchinput particularlyfromlocalgovernmenttherecannotbeadequate
anticipationofthefutureneedsofacommimit.y7
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in relationtothismatter.

Responsetotherecommendation

Theobjectivesoftheagedcareplanningprocessassetoutin theAge4C*reAd1997(the
Act) expresslyrequitetheDepartmenttoideaiti~rcomm~mityneeds.Theperformanceauditof
agedcareplanningecamiiEdtheissueofconsultingwith local communities,butthe
involvez22efltoflocalgovermuentperscwasnotidenti~vdasanissueofconcernbytheAudit
O~ce.

TheActallowsfor consultationthroughAgedCarePlanningAdviscayCommittees
(ACPACs)appointedbytheSecretaryfl,r eachStateandTerritory. TheAct requiresAC?AC
mewbersto beappointedonthebasisoftheirknowledgeofandexperiencein agedcareand
notasrepresentativesofpaniculargroups.Membershiptypicallyincludesindividualswith
experienceasserviceprovidersandindividualswith knowledgeoftheneedsofolderpeoplein
generalandpeoplewith specialneedsin particular. ACPACsalsoincludeindividualswith
knowledgeofagedcarsservicesprovidedby StateandTerritorygovernmentagencies.

TheACPACSconsiderin detailstatisticalplanningdatathatprovidesapictureofsupplyend
detuandattheleveloftheLocalGovernmentArea(or StatisticalLocalAreawhere
appropiiate).TheDepartmentalsoconsultswith keystakeholdars,such asAgedCire
AssessmentTeams.

TheDepartmentsupportsthepropositionthattheflexibility andzesponswenessofthe
planningsystemmaybeimprovedthroughsystematicconsiderationofinputfromawider
constituencythanthecurrentmembershipofACPACS. TheDepartmentalsobelievesthat
thereis somemeritin theconceptofincorporatinglocalgovernmentmputintotheplanning
proce~

ActioR proposed

E WhenappointingnewACPACSaftercurrent
Departmentwill inviteonto thecommitteesmembersofStateLocalGoverinnem
Associations(WAs) whohaveknowledgeorciperiencein theprovisionofagedcareor
ofthe needsofolderpeoplewhouseagedcareservices.

2 TheDepartmentwill examinetheprocessusedto selectAUPACmembersfor
- to theDelegateoftheSecretarytoensurethatall therequirementsofthe

legislationaremet,andto consideroptionsconsistentwith thelegisiatioufbr ensuring
AUPACShaveaceesstomoredirectknowledgeofconunanityneeds,particularlyin

regionalandruralareas.

•y A~.AA ~

flecomeudatiomKo~ 2paragraph 3~12

Ilie Committeerecommendsthat the Department oflicaith and Aged Care take
act~mto ensurethat local governmentinput becomesanintegral componentofthe
phunjuag procin for theprovision stagedcareservices

,
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3~ TheDepe4zuaut‘will yuanthatthereviewofantagedcareplanningmmounoedbydie
Goveimnemin the1999Budgetwill considerthefollowing:

onlocalgovernmentinputinto theplantingptoccsaand
(b) thewider questionot’ bowtoemnnthatknos~4edgcoflocalcommunityneed;

particnlarlyin regionalandnralAnstrakisfedinto theplanningproceet

Secreemy
P~artinentoffaith andAgedCare

26 AprIl2000
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