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Question No: 37

Hansard reft In writing

Topics Community Engagement and Education

The Committee asked:

What has been the level and quality of broadband being received by active NBN connections in
rural and remote communities?

Answer*

Feedback from end-users has been very good. For example, analysis of the Interim Satellite
solution shows more than 80% are satisfied or very satisfied with the service. Additionally, as
indicated by Mike Quigley at the 24 May Senate Estimates hearing, "overall, 38 per cent of active
services on our fibre network have been on the fastest speed tier, which is 100 megabits per
second down and 40 megabits per second up. Only 16 per cent of the active services on our fibre
network are for the entry-level speed tier of 12 megabits down and 1 megabit up. In the data for
April this trend is even stronger, with almost 50 per cent of new active services being on the
highest speed tier of 100 megabits". 'I his trend largely reflects non-metropolitan communities as
the majority of areas where services are available are in non-metropolitan Australia.
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