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Broadband, Communications and the IMgitai Economy Portfolio

NBN Co Limited

Question No: 6

Hansard reft In writing

Topic; Key Performance Indicators (KPIs)

The Committee asked;

With the change in KPIs, how can performance to date be measured against future targets?

Answer:

The KPI reporting framework has been broadly consistent across each of the three progress
reports provided to the JCNBN. The indicators included in future reports will be expanded so
thai, over time, the reports will include further detail as the company and its reporting systems
mature and the rollout ramps up.

KPIs will measure NBN Co performance against its Corporate Plan targets.

RECEIVED

13 NOV 2012
JSCNBN

mikacs
Text Box
Submission 7.10

mikacs
Text Box
@1.49 pm

mikacs
Text Box





Joint Committee on the National Broadband Network

Answers to Questions on Notice

Public Hearing 30 October 2012

Broadband, Communications and the Digital Economy Portfolio

NBN Co Limited

Question No: 21

Hansard ref: In writing

Topic: Transition from Copper Services to the NBN-Community consultation/education

The Committee asked:

How has information been disseminated by the NBN Co to households that will lose internet and
phone services once the copper network has been switched off?

Answer:

No household in Australia will lose the ability to connect to internet or phone services as a
consequence of the NBN.

On the subject of communications pertaining to the switchover, the 18-month countdown has not
yet commenced in any FSAMs, so communications are yet to occur.

All premises within the fibre rollout area will receive direct mail near the start of the 18-month
period providing clear information of the timeframe for the countdown, the actions consumers
need to take to switch to the NBN and the consequences of taking no action. More direct
communication will follow at various points in the countdown.

As part of the comprehensive public information initiative to inform end users about the fibre
rollout and the copper switchover NBN Co will be conducting benchmarking and tracking
research to measure the level of understanding and the effectiveness of its communications
activity.
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Joint Coinmittee on the National Broadband Network

Answers to Questions on Notice

Public Hearing 30 October 2012

Broadband, Comiiiunications and the Digital Economy Portfolio

NBN Co Limited

Question No: 22

Hansard ref: In writing

Topic: Transition from Copper Services to the NBN- Community consultation/education

The Committee asked:

How have householders generally educated themselves about what to expect when the switch over
to the NBN occurs?

Answer:

Please see response to QoN 21.
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Question No: 44

Hansard ref: In writing

Topic; Technology Upgrades to Satellite and Fixed Wireless Networks

The Committee asked:

What are the anticipated costs and benefits of the planned technology upgrades for the fixed
wireless and satellite networks?

Do these technology upgrades have the potential to increase the capacity of the wireless and
satellite services beyond current levels?

Answer;

The 2012-15 Corporate Plan incorporates the additional (cap-ex) costs associated with anticipated
technology upgrades for Fixed Wireless and Long Term. Satellite.

The plan also contains adjustments to Fixed Wireless and Satellite Revenues resulting from higher
take-up due to the introduction of the anticipated technology upgrades,

See page 62 and 75-76 of 2012-15 Corporate Plan for more details.
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          Question No: 62 
 
Hansard ref: In writing 
 
Topic: NBN Interim Satellite Service 
 

The Committee asked:  

What is the average total cost of the hardware (satellite dish, cables, modem, pole, etc) needed to 
connect an end- user to the NBN Interim Satellite Service? 
 
Answer:  

Please see answer to QoN 61. 
 








