Submission 019
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House of Representatives Committee: seeve ,g/

Inquiry into IT Pricing

SUBMISSION FOCUS:
DIGITAL DISTRIBUTION OF SOFTWARE

This submission addresses (a), (b), and (c) of the Inquiry’s Terms of Reference:
(a) Whether a difference in prices exists...
1) Computer Game Price differences based on Publisher, plus Adobe Photoshop

2) Price differences between Australia & USA

(b) Establish what those differences are
1) Price summary on page 4

(c) Determine why those differences exist
1) Thisis argued on page 2 under the headings: “The Cause” and “The Ethical Publishers”.

Submission by Duncan Wallace
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Submission 019
Received 27/05/2012
Submission Focus: DIGITAL DOWNLOADS OF SOFTWARE

The Cause:

SOFTWARE PUBLISHERS are to blame for higher digital download prices. The majority charge Australians more.
Historically customers accepted the low Australian dollar was the reason we paid more than customers in the
USA.

As our dollar has increased in value, however, most publishers HAVE NOT LOWERED THEIR PRICES ACCORDINGLY.
Why Focus on Digital Downloads?

Many factors can confuse the issue of pricing. It could be argued that shipping and costs of operating physical
retails store in Australia cause prices to be higher. However, this does not apply to digital downloads of software.

In most cases, the customer is downloading exactly the same software, from exactly the same servers as other
customers around the world. The customer also bears the expense of any bandwidth costs for the actual
download.

Yet most of the time, Australians pay far more for their software.
Why not Boycott?

Could we boycott companies which charge more? No. Unfortunately the practice of charging us more is so
widespread, Australians would virtually have to boycott the digital age in order make their point.

The Ethical Publishers:
There are some publishers who do not charge us more. Not only is this ethical, but it shows that higher prices
charged by the majority of software companies is unjustified.




Submission 019
Received 27/05/2012

Hiding the Price Differences: DISTRIBUTION WEBSITES

It’s not often possible for Australians to see how much less people in other countries pay for the same software.
Customers often need to log in to company sites to see the price of software. By doing so they are shown only the
Australian prices.

Other methods can be used to detect where the customers are, directing them to a different section of the
website containing higher prices for Australians.

ADOBE is a well known software company which charges Australians more. While their pricing policy is
unacceptable, at least we can see how much their software costs customers in other countries.

Many other distributors are just as bad, but hide price differences using the methods above.
Exposing the Differences:

To show examples of digital downloads of the same products, by the same distributors, using the same servers,
YET AT MUCH HIGHER PRICES, | have asked an American friend to provide screenshots.

The first screenshot will be what | see and pay as an Australian, the second will be what he in the USA.

Both our screenshots were taken on the morning of 27 May 2012 (Sydney time).



STEAM Game Price Summary:

Submission 019
Received 27/05/2012

Publisher Software Title Australia Pays USA pays _ Screenshot
Activision Call of Duty: Modern Warfare 3 US$99.99 (+540) USS59.99 p.6-7
Activision Call of Duty: Modern Warfare 2 USS$89.99 (+570) US$19.99 p.8-9
Activision Prototype 2 (pre-order) USS$79.95 (+530) USS49.99 p.10-11
THQ Saints Row: The Third USS59.99 (+510) USS49.99 p.14-15
Rockstar Games Max Payne 3 (pre-order) USS89.99 (+530) USS59.99 p.16-17
L.A. Noire (basic edition) USS14.99 (-S5) US$19.99 p.18-19
Rockstar Games L.A. Noire (complete edition) USS59.99 (+530) USS29.99 p.18-19
Bethesda The Elder Scrolls V: Skyrim US$89.99 (+$30) USS59.99 p.22-23
Ubisoft Ghost Recon: Future Soldier USS49.99 (same) USS49.99 p.12-13
Frictional Games Amnesia: The Dark Descent USS19.99 (same) US$19.99 p.20-21
BATTLE.NET Game Price Summary:
Publisher Software Title Australia Pays USA pays _ Screenshot
Blizzard Diablo Il AUS79.95 (+$30) USS59.99 p.24-25
ORIGIN Game Price Summary:
Publisher Software Title Australia Pays USA pays _ Screenshot
Electronic Arts (EA) Mass Effect 3 AUS59.99 (same) USS59.99 p.26-28
Battlefield 3 AUS49.99 (-510) USS59.99 p.27-28
ADOBE graphic design / photo software:
Publisher Software Title Australia Pays USA pays _ Screenshot
Adobe Photoshop Elements 10 (upgrade)  AUS$123.75 (+544) US$79.99 p.30-31

Good Old Games:

fair pricing policy

p.29



St Submission 019
€adM isone of the largest digital distributers of games, the iTunes of games. They have games fraar@fve U215 0%33209 Fsplay all

prices in USS. They are a digital rights management system, where purchases are stored & can be downloaded from a games library. Steam is
often the cheapest way to buy games, however Australians still pay more!

Below is a screenshot of a Steam games library
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e o o Submission 019
ACt'VlSlon publishes the “Call of Duty” series of games. Received 27/05/2012

Their latest 2011 edition, “Modern Warfare 3”, was a very popular first person shooter game.

Australia pays: USS$99.99
USA pays: USS$59.99
E e @  dardunc’s Account 2 BEEX
< STORE LIBRARY NEWS COMMUNITY
WISHLIST (6) &
FEATURED MEMS GENRES ~ DEMOS VIDEOS @ wMac RECOMMENDED FOR YOU search the store |Q
All Games > Action Games > Call of Duty®: Modern Warfare® 3
33 Call of Duty®: Modern Warfare® 3
Vgl ) .
CALI'DU
NMAI3
tion
ew all 13 screenshots
1 Watch all 4 trailers (=]
Buy Call of Duty: Modern Warfare 3 L | 48 ADDTO YOURWISHLIST |
$99.99 USD W
B8 %
Guides for this game
Community
Buy Call of Duty: Modern Warfare 3 Brady Guide L
$45:55:USH M Visit the forums & B
+ ADDA GAME.. VIEW FRIENDS
JO 10:25 AM

27/05/2012



USA SCREENSHOT Received 27105/2012
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e o o Submission 019
ACtIVISIOh is still selling the older versions of their, “Call of Duty”, series. Received 27/05/2012

Released in 2009. “Call of Duty: Modern Warfare 2”, is outrageously priced in Australia when compared with the USA.
Australians pay 400% more!

Australia pays: USS$89.99
USA pays: US$19.99

@  darduncsAccount O X

< STORE LIBRARY NEWS COMMUNITY

WISHLIST (6)

FEATURED ITEMS GENRES ~ DEMOS  VDEOS @ MAC  RECOMMENDED FOR YOU search the store | O

All Games > Action Games = Call of Duty®: Modern Warfare® 2 ‘Q“‘ M‘ e
22 Call of Duty®: Modern Warfare® 2

18
i)
4 ‘ k&\.
<~
Actior
View all 15 screenshots
Watch all 4 trailers =]
| |
Buy Call of Duty®: Modern Warfare® 2 & 48 ADDTO YOUR WISHLIST
ss0.00usD IAOOTOCARTN ,
soE%
Downloadable Content For This Game
. 28 $14.99 USD Community
$14.99 USD
Visitthe forums B
$20.08us> | DADDRUDICTOCART] -
+ ADDA GAME VIEW FRIENDS "‘—'1]

",'..'
10:35 AM
"z all 1)
S Pl a0 0




USA SCREENSHOT Received 27105/2012

< STORE LIBRARY NEWS COMMUNITY
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ACthlSlon’s upcoming game “Prototype 2”, due to be released in Australia 25 JL%ZZ@ s:cIIO;7/05/2012

Australia pays: USS$79.95 (pre-order)
USA pays: USS49.99 (pre-order)
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U SA S C R E E N S H OT Received 27/05/2012

< STORE LIBRARY NEWS COMMUNITY
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. b 019
U blSOft is @ major game publisher, and owns the popular series, “Tom Clancy’s Ghﬁ%&ﬁﬁﬁp;wos/zmz

Upcoming, “Tom Clancy’s Ghost Recon: Future Soldier”, is being offered for the same price in Australia & the USA.

Australia pays: USS49.99
USA pays: USS49.99
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USA SCREENSHOT Submission 019

Received 27/05/2012

< STORE LIBRARY NEWS COMMUNITY

WISHLIST (8) =
FEATURED TEMS GENRES ~ DEMOS  VIDEOS @ wac RECOMMENDED FOR YOU search the store (=X

All Games > Action Games > Tom Clancy's Ghost Recon: Future Soldier™
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TH Q . . . Submission 019
is @ major game publisher. Received 27/05/2012

The recent title, “Saints Row: The Third”, is offered at slightly higher prices in Australia.

Australia pays: USS$59.99
USA pays: USS49.99
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USA SCREENSHOT Received 27105/2012
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ROCkSta r Ga mes publishes the “Max Payne” game series.

Their upcoming game, “Max Payne 3”, is due for release in Australia, 6 June 2012:

USS$89.99
USS$59.99

Australia pays:
USA pays:
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USA SCREENSHOT
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ission 019 18

ROCkSta r Ga mes published the title “L.A. Noire”, which was developed bg 3“‘%&0?” @,fﬁqgallan

based company which is no longer in business. The pricing here is a little confusing.

Slightly cheaper for the basic edition, considerably more expensive for the complete edition.

Australia pays: USS14.99 (basic edition) USS$59.99 (Complete Edition)
USS19.99 (basic edition) USS$29.99 (Complete Edition
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USA SCREENSHOT Submission 019

Received 27/05/2012
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FriCtionaI Games developed and published independently.

Submission 019
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For their title, “Amnesia: The Dark Descent”, Australia pays the same as the USA.

USS$19.99
USS$19.99

Australia pays:
USA pays:
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USA Screenshot A or105/2012
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BethESda are publishers of the highly popular, “The Elder Scrolls”, series Submission 019

Received 27/05/2012
In their 2011 release, “The Elder Scrolls V

Skyrim”, Australia, “took an arrow to the knee”, on pricing

Australia pays:

US$89.99
USA pays:

USS$59.99
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USA Screenshot A or105/2012
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BI 122a rd uses Battle.net as their digital download system. Titles include, “World ogﬁféggfﬂpg%@hmﬁworld’s 24

most popular massively multiplayer online game (MMOG).
Diablo Il was a highly anticipated Blizzard game in 2012.

Australia pays: AUS79.95
USA pays: USS59.99
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USA SCREENSHOT Received 270512012

Unfortunately my American friend was unable to view the purchase price for Diablo Ill on battle.net as he had already
purchased the title. He did confirm that the price listed on the Blizzard Store (US$59.99, second row of games on
screenshot), was the same as what he paid on battle.net.
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EIECtronic ArtS (EA) is a major game company. Origin is their ‘Steam’ equi%te&ﬁ{?f?@g%ﬁ%qgads.

Mass Effect 3 was a much anticipated EA game in 2012; priced the same.

Australia pays: AUS59.99
USA pays: USS$59.99

-
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. B DOWNLOAD ORIGIN Login Register ["'Tf TE
@ ° . e pre———
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27

. issi 1
EIECtron 1C ArtS game “Battlefield 3” is in direct competition with Activisioa’gz o qlﬁh ) P‘{ﬁ’.’léeries.
Incredibly, the un-discounted price is cheaper for Australia!

Australia pays: AUS49.99
USA pays: USS$59.99
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MORE DETAILS

SPECIAL PROMOTIONS ‘

ORDER BATTLEFIELD 3 FROM ORIGIN AND GET Pl Rk
BOTH THE SPECACT & DOG TAG BUNDLE + Multiplayer: 64 player oniine
PROMOTIONAL ITEMS BUNDLE AS A BONUS* Gedrs: Shooter

Pubisher: Electronic Arts

Release Date:  Out Now
Brand: Battlefield
Developer: DICE and Frostbite 2




USA SCREENSHOT

At the time the screenshot was taken, there was a special in EA Origin store for the USA “Memorial Day” long weekend.

The regular price for, “Mass Effect 3” is (US$59.99), the same as Australian price.

Submission 019 28
Received 27/05/2012

The regular price for, “Battlefield 3” is (US$59.99), more expensive than the as Australian price.
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Promo Price: $19.99

= Platform: PC
|

ESRB: Teen - Crude Humoy, Sexual
Themes, Violence

M Online Interactions Not Rated bv the

LOGIN  REGISTER

Origin Pre-Order Exclusives

m

Includes Overkill Pack and Upgrade
to Crysis® 3: Hunter Edition

SIMCITY™ DIGITAL DELUXEEDITION v

New Releases & Coming Soon

Available Now

' Tera: Collector’s Edition

; Battlefield 3 - The
| ' Ultimate Shortcut Bundle

) The Sims™ 3 Showtime -
4 Katy Perry Collector's
Edition

STAR WARS™: The OIld
Republic™

Coming Soon

Ei > ; The Slms““ 3 Diesel Stuff

C

m SimCity™ Digital Deluxe
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GOOd Old Ga mes (www.gog.com) distributes older game titles. Their fair price pRigcEivad2FOE/ 20 it should

be:

“Fair worldwide price and equal worldwide availability - because $1 is not €1

We believe that all gamers should be treated equally. No matter where you live, we offer you the same price as any other customer, even if we
have to cover the difference in price out of our own pocket. It’s part of what we call our Customer Love philosophy.”

@) Pathfinder .| (=1 Bing © origin Onli..| (2 Blizzard St | B Mi ... | B| En Masse ... | (=) Australia
Community Support _ar Login/ Sign-up

V5 RESONANCE

) oo
-,
ALAN SUMMER Balour's g i
JIVIIV L s le
WAKE CONFERENCE Gatell 50% off THISF/
$14.99 (50% off) Watch live on May 30 $9.99 ‘Weekend Promo $9.99

What is GOG.com? © DRM-free PC games © One world, fair price © Extra bonus goodies © Free games & more

Fair worldwide price and equal worldwide availability - because $1 is not €1

‘ Fair price policy s Worldwide availability

We believe that all gamers should
be treated equally. No matter
where you live, we offer you

GOG.com games are available to
everyone, anytime, evel re.
Getting worl

the same price as any other
cus ve have

global gaming community.

-
11:07 AM
27/05/2012

P AT )


http://www.gog.com/

Adobe ) ) Submission 019 30
published the world leading Photoshop software. Received 27/05/2012

Photoshop Elements 10 is the ‘cut down’ version of the much more expensive suite.

Australia pays: AUS123.75 (upgrade)
USA pays: USS$79.99 (upgrade)

I Adobe Photoshop E...

1] http://www.adobe.com/au/produ Hotmail - dardunc@ho... @3 House of Represent: | Adobe Photoshop Ele...

Products Solutions Learning Help Downloads Company

My Adobe My orders ¥ Mycart Signin )
Elements product family /

Adobe Photoshop Elements 10

Overview Features Tech specs Reviews Showcase :: Buying guide

Learn about Creative Cloud>

m

Photoshop Elements 10
The complete solution for
extraordinary photos

Upgrade from

AS‘|2375

Do even more with...

Photoshop Elements
sensational photos

Get even more editing power and gr* ter ease

Photoshop Elements 10 & Adobe
Premiere Elements 10

Complete photo and video editing
made easy

Upgrade from

B o
.

Try

What is Photoshop Elements 10?

Adobe® Photoshop® Elements 10 software helps you turn everyday memories into sensational
photos you'll cherish forever. Easily edit and create using automated options, share photos with
your social network," and find and view all your photos. Award winning for 10 years!

Al Save USS50 on the full version
12

Other ways to buy

Highlights
Adobe Store

For home and home office



ADOBE.COM (USA PRICE) Recoived 27082012 |

It is possible for customers to view the USA price by logging into the USA website.

rm'
2 0 b g =0 E Adobe Photoshop E.. * ™=

Products Solutions Learning Help Downloads Company Buy Q Search

My Adobe My orders & My cart Signino

Elements product family /

Adobe Photoshop Elements 10

m

Overview Features Tech specs Reviews Showcase B Buying guide
Photoshop Elements 10
The complete solution for
extraordinary photos

Upgrade from

us 57999

¥ Save US$20 on the full version
Ends May 28, 2012. Code:
ElementsMay

Preserving precious
memories

See how one busy mom documents and celebrates
family moments with Photoshop Elements.

Do even more with...

Photoshop Elements 10 & Adobe
Premiere Elements 10

Complete photo and video editing
made easy

0> ures »

Upgrade from

USS‘I ]999

What is Photoshop Elements?

Adobe® Photoshop® Elements 10 — the newest version of the #1 consumer photo editing
software’ — helps you turn everyday memories into sensational photos you'll cherish forever.
Easily edit photos and make photo creations using automated options, share photos with your
social network, and find and view all your photos and video clips.? Award winning for 10 years!

Highlights






