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Re: Enquiry into adoption of children from overseas.

To theHonorableMembersof theStandingCommitteeon Family andHuman
Services,

We havebeenhappilymarriedfor 6 yearsandarecurrentlyin thefinal stagesofadopting
achild from ChinathroughtheDepartmentofHumanServicesVictoria. Ourfile has
beenin Chinafor severalmonthsnowandweareanxiouslyawaitingtheallocationofour
first child.

OurExDerience

We submittedourapplicationto theDepartmentofHumanServicesto adoptmorethan
threeyearsago andwehavefoundtheadoptionprocessto be frustratinganddifficult.
We havehadnumerous,lengthydelays(atonepoint it took DHS five monthsto inform
usthattherewasaminorproblemwith ourpaperwork,anothertimeourfile saton
someone’sdeskfor threemonthsbecausetheyweretemporarilysecondedto another
department).Eachtimetherewasno explanationandnoapologyfromthedepartment.
Ourtime from applicationto approvalhastakenatleastoneyearlongerthanmostother
adoptivefamiliesandalthoughwearedelightedthat wewill soonbeparentswecannot
helpbutwonderwhy it did nothappenayearago.

Adding to ourfrustrationhasbeentheinadequacyoftheinformationgivento usby DHS.
Onseveraloccasionsweweresuppliedwith out ofdate,contradictoryorinaccurate
informationas well asa lackofinformationabouttheprocessitself. Parentsupport
groups(in particularFamilieswith Childrenfrom ChinaAustralia)havebeenan
invaluableresourceprovidinguswithboth informationandsupport;howeverit is
regrettablethattheymust‘makeup’ forthedepartment’sshortcomings.

Recommendations:
• The departments of community services should be kept more accountable

for their performance in processing inter-country adoptions and be
required to adequately fund their adoption programs.

• There should be an independent arbiter to deal with complaints and
disputes between applicants and adoption service providers.



StateInconsistencies

As manyothershavewrittenexcellentanddetailedsubmissionsregardingthe
inconsistenciesbetweenthestateswe would simplylike to recommendthe following:

Recommendation: All discrepancies between the states should be eliminated
including (but not limited to) age restrictions, eligibility of singles, differences in
fees, health restrictions, departmental policy and requirements and length of time
taken to adopt.

Inconsistenciesin benefitsand entitlements

As havebeenoutlinedin numeroussubmissions,adoptiveparentsoftenfaceenormous
difficulties accessingbenefits,entitlementsandservices.TheseincludeMedicarecards,
Centrelinkbenefits,passports,maternalchild andhealthservices,kindergartenand
schoolenrolmentsto nameafew. Evenwhentheyclearlyqualify adoptiveparentsoften
experiencelengthydelays,frustratingencounterswith uninformedstaffandoutright
denialof servicesorbenefits.Theyareoftenaskedto producelargeamountsof
paperwork(far moresothanbiologicalparents)to ‘prove’ theirentitlementandto reveal
sensitiveinformationabouttheirchild’s history. Compoundingthis problemis the fact
thatundercurrentlaw childrenadoptedin theircountryofbirth (eg. China)arenot
entitled to anAustralianbirth certificatein mostAustralianStates.Departmental
employeesoftenrefuseto recognisethedocumentationprovidedfrom thechild’s birth
countryandwhile an Australianbirth certificateis unlikely to resolveall oftheseissuesit
will certainlygo alongwayto improving thesituation.

Recommendation: All inter-country adopted children should be entitled to apply
for an Australian birth certificate from the time of adoption.

Inoneormorestatesadoptionofficials feelit necessaryto decidefor theadoptiveparents
if theyaretoo old oryoungto adopt,thenumberofchildrentheyshouldhave,theorder
in which childrenshouldbeplacedin afamily andhow thosechildrenshouldbespaced.
Somestatesalsodeterminehowlong theparentshouldstayathome,assertthatachild’s
namenotbechanged,restricttheparent’sright to tell orpublishinformationabouttheir
child or insist on apregnancytest. This over-regulationof adoptiveparentsis both
unnecessaryandinsultingto theparents.Biological parentsarenotregulatedin thisway.
While we supporttheneedto educatetheadoptiveparentsabouttheissuesinvolved in
inter-countryadoptionwebelieve.thattheparentsshouldbetheonesto decidewhatis in
thebestinterestsoftheirchild andfamily. While manyadoptiveparentsopposethese
stifling regulationsmostdo not challengethem. To do sowould meanatbest,a delayin
gettingtheirchild and atworst,beingdeniedtheopportunityto adoptatall.

Recommendations: All applicants should be assessed on their individual
circumstances and their ability to parent and not on a department’s arbitrary



ideas of the ‘perfect’ family. All requirements that unnecessarily restrict an
adoptive parent’s right to decide what is in the best interests of their child and
family should be eliminated.

We would alsolike to addthefollowing recommendations

Recommendations:
• The high costs involved in inter-country adoption should be significantly

lowered and/or tax deductions for inter-country adoption fees be
introduced. The payment of the $1250 Child sponsorship fee to DIMIA
should be abolished (there is no equivalent fee for biological parents).

• The Maternity Payment and Immunization Allowance and should be
available to all adoptive parents regardless of the age that the child joins
the family.

• Adoptive parents should be entitled to the equivalent leave entitlements of
biological parents regardless of the age that the child joins the family.

• Special care should be taken to include the needs of adoptive parents and
children in all future policy and law making. In particular any language
used should not reflect only families formed by biology but should be
carefully worded to include families formed by adoption.

Wewould like to thanktheStandingCommitteeon for investigatingtheissuesassociated
with inter-countryadoptionin Australiaandforconsideringoursubmission.


