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13 APR2008

Inquiry into adoption of children from overseas

DearMr94o~ STANDINGCOMMIflEE

I I MAY tJCn$

Thankyou for yourletterof 1 December2005 introducingthereportOverseasadoptionin
Australiaandraisingconcernsin thereport aboutMedicareAuslrali&5 responseto theneeds
of adoptiveparents.

I ampleasedto advisethaton receiptofyourreport,MedicareAustraliahaslookedathow it
canimprovesupportfor adoptivefamilies. MedicareAustraliahastakenimmediatestepsto
improvethespecificseiti&~~r&vid~dto adoptiveparents.In particularthe agencywill:

developandimplementa specifictrainingmodulefor all public contactstafffor special
needsgroups,includingadoptiveparents.Thiswill includeinformationto betterinform
staffof thespecific issuesfacingthesefamiliesaswell asthecommunicationstyleand
physicalenvironmentthat wouldbe appropriate.This will ensurestaffhaveaccurate
informationthatisprovidedsensitivelyto adoptiveparents;

• developenrolmentinformationfor consumersas eitherabrochureandor contenton the
MedicareAustraliawebsite;

and

• providetheoptionfrom March2006for childrento be addedto theirparents’Medicare
cardswhentheyenterAustraliaon atemporaryvisa.

In additionnewMedicareoffice designsprovidemorediscreetsit-downcountersfor families.
In theinterim,aspart ofMedicareAustralia’sinductionwaking,informationwill beprovided
to staffon howto bestusetheexistingpremisesto ensurediscretionfor adoptiveparents,for
instance,using theManager’soffice andquietercounters.

Your committee’sworkhasledto realchangeandgreatersupportforparentswno adopt
childrenfrom overseas.I congratulateyou on yourefforts in thisarea.

Yours sincer y


