
 
     
      

    
    

    
     

     
 

             
          

                
                  

                 
                 

                 
                 

               
               

                 
               

                   
              

     
                  

                
       

                
               

           

        

                 
               
               
              

               
                 

              
                

                
              

                 
            

              
             

             
  

            
   



         

                 
             
                    

                

            
               

               
                    

                
                 

                 
             

            
                

               
             

             
               

               
              

                
                 

                
           

        

                  
                 

                
                

                 
                  

             
             

                
             

              
             

           
             

               
               

          

            
        



4. Strategies to assist carers to access opportunities and choices

I think the Government can better help carers by making services more user friendly, more
available. Navigating some of the government website is a real nightmare so they could
improve. When carers initially ask for help the Government could ensure that all services are
explained in plain English or in the appropriate language. It is very necessary for these
services to be centralized for the ease of distributing those services. In my own case when
my mother was hospitalized both social workers and occupational therapists asked me what I
needed but until you are in those circumstances you often don't know what you need and
you certainly do not know for what you can ask. In fact, I asked a social worker if there were
any day-centers to which my mother could attend. I was told that I would need to find that
myself. My response was why ask if you are not willing to help I was doing so much I didn't
have the energy to do more and I was fobbed off with an insincere offer of help.

It may be a good idea to have lists of services including day-care centre, in-home respite
services, cleaning services, physiotherapy, podiatry, occupational therapists and other
services. If the ideal of society is to keep the elderly in their own homes for as long as
possible then each case should be assigned a case work as soon as help is required. In that
way services are prompt relieving carers of undue stress and worry.

Thank you for taking my views into consideration as part of the Committee's Inquiry. I look
forward to reviewing any recommendations you make to improve life for carers in Australia.

Yours sincerely

Anne Marie 
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