
  
     

       
  

  
 

  
   

  

 

     

           

            
            

           
           
          

          
  

             
           

               
              

           
        

            
             

           
           

            
           

             
          
        

                
               

            
         

             
              

      

   



            
           

                   
             
  

             
           

         

             
                

      

              
        

            
          

         
            

           
           
         

          
              

 

 

   



        

 
 

   

  

       

    

   

            
         

          

       

            

           

     

           

             
      

   

  

           
       

           
               
           

      

               
             

             
               

       

        
            

            

   



            
             

              
            

    

       

             
           

             
            

  

            
          

       

             
        

            
        

           
           

          
  

              
          

          

             
             

  

          
        

    

    

              
         

    

            
            

            
             

             
            
           
             

              
  

   



                
               

              

                
        

            
         

   

            
       
           

           
            
             

       

             
            

         
        

          
            

              
              
   

           
       

          

           
           

             
            

              
          

              
          

                
              

            
              

             
           

   



          
             

            
         

           
             

           
           

            

           
             

 

            
              

           
             

            
         
          

           
               

         
                 

           
                

             
            
            

             
            

       

            
               

          
               

               
 

             
             

           
           

           
      

            
              

     

   



               
             
           

          
          

         
           

            
             

          

             
            

             
              

           
   

             
                

              
            
           

        

  

       

               
            
             
                

              
          

            
 

            
            

           
               

            
              

            
   

             
            

        

             
             

            

   



                
               

             
               

    

           
                

   

           

            
          

    

           
               

 

       

            
          

           
      

           
        

             
            

            
             

             
        

                
          

               
               

              
             

            
           

            
           
              

           
           

           
             

            
         

   



          
            

          
             
          

            
              
               

              
               

           
             

             
 

            
              

                 
              

      

  

         
  

       

            
         
      

  

                
             

  

            
 

         
          

          
   

             
              

                
              

             
   

   



           
        
           
           

              
               

         
         

           
             

          
              
             

             
 

              
               

            
              

              
            

          

              
             

            
         

             
     

             
          

        

             
            

           
          

            
         

      

            
           

              
     

            
             

              
          

       

             
           

         

   



           
       

             
           

            
            

           
               

           
              

        
      

         
   

             
            

             
            

 

               
            

            
        

          
           

         

  

     

        

             
       

          
           

            
            

           
            

    

            
             

            
           

   



          
          

            
          

          
              
           
  

              
              

             
           
                
                

          

        

         
  

          

           
          

         

            
            

             
              
          

            
 

                
            

               
            
           

        

               
              
                
              
            

            
              

    

            
           

   



          
           

           
          

           
        

          
           

          
          

            
          

              
            

           
  

            
           
          

           
            

       

          
         
  

             
           

            
             

              

              
          

             
    

               
              
             
          

           
       

     

  

           
          

   



            
           
     

             
          

           
           

        

            
         

           
     

              
         

          
           

      

             
          

           
  

    

          
         

             
          

            
 

            
             

    

            
            

              
 

         

            
             

   

          
         

           
         

          
          

   



          
            

         

          
         

         
           

             

            
         

          
  

           

            
            

   

          
       

             
           

           
       

              
    

      
        

     

         
       

            
         

          
          

            
           

        
       

            
          

           
            

       

   



Son diagnosed with schizophrenia. Parents had expectations of the
mental health service: To be invited and consulted; that son would have
hospital care; that son has proper rehabilitation; that rehabilitation means
return to the community healed and well. No expectations satisfied.

Driving a car under the influence of voices and paranoia. Parents' home
damaged; call for the crisis team; doctor either on weekend leave or on
holiday. Family not informed when taken by police to hospital.
Discharged without warning the family. Should have been stabilised
before discharge.

Challenge to the concept of treatment in the community. People with
mental illness are isolated in the community; financial loss to the family.

Country. No mental health service for a son. "Ring the police". Burden
on carers. Funding now aimed at children and the young; never at the
older patients. Psych episode; damaged a restaurant. Section 27
admission.

Son, Schizophrenia. Killed by a close friend who also has
schizophrenia. When they call the mental health system, parents are told
that nothing can be done until they are a danger to themselves or to
others; by that time it is too late. Had approached D&A service 8 months
before; "nothing can be done". No notice taken by the mental health
service of friends and relatives.

Two sons. One with schizophrenia, the other bi-polar. One lives on the
streets of Sydney. Always dirty. Claims to be the Messiah; crucified and
with scars on his hands. Salvation Army tried to find him a job. Tried to
strangle his brother. Condemnation of CTO. "they are let out before
they are well". The service will not act because it is against the person's
civil rights.

Kept in hospital for a few hours, then returned home. Most suicide
attempts occur after hours.

Mother with early dementia. Abused but abuse not admitted by staff.
Health Complaints Commission . No accountability. No action and no
answer on complaints. Fear of mental health workers. Afraid to speak
up. Need for independent advocacy. Scrutiny of professional practice.

A person with mental illness: Complaints not taken seriously.
Depression. Locking her in rather than rehabilitation. Sadistic abuse.
Patients not taken seriously. 15 minutes to achieve a misdiagnosis. "You
will grow out of it". Glasgow has a stress clinic. Free therapy services in
NZ.

Son stopped going to school. Slept all day. 15 year old boy. Told
mother she deserves to be shot. Everyone told me something different.
"There is nothing wrong with your son. Get him off marijuana". Mental
health service does not listen to the family.
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