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Ms Jennie George A

Member For Throsby

Dear Ms George S /

As a payer of Child Support for a period of eight years, I have found the current Child Support
Act, formula assessment and the way in which the Child Support Agency (CSA) applies the

current legislation, to be unjust, unfair and inequitable.

I accept my responsibility as a caring father and the need to provide financial assistance for the
care and welfare of my son graciously, I do however believe that a more just system of child
support needs to be implemented by the Federal Government to rectify the gross inadequacy of the

current system and the negative impact it has on the payer parent and their household.

1 have applied on numerous occasions for change of assessment through the appropriate channels
and have on each occasion found the CSA to be inflexible, bias and incompetent in exercising their

duties in accordance with policy on an individual case basis.

The current legislation and the CSA covertly discriminate towards payers of child support and
operate within the legislation to protect themselves when making decisions in change of
assessment applications rather than applying procedural fairness. It is abhosrent that Senior Case
Officers (SCO) can make decisions that clearly do not give adequate credence to the facts they are
presented with and that the objection process supports these actions. Non-custodial parents who
apply for change of assessment are distinctly disadvantaged by current legislation and its
interpretation by SCO and the CSA. The CSA claim that the change of assessment process is an
informal process designed to help parents meet their responsibilities. [ have found that in its
present format it is an adversarial system that degrades payers in its implementation and is
designed to remove the responsibility of decision to change assessments away from SCO and into

the Family Court.



Current legislation strips non-custodial parents of their parental rights to provide for their children
in a fair, appropriate and equitable manner. They are forced to forfeit unrealistic child support
payments which provide a financial incentive to the major carer to reduce parental contact of the
child/children with the non-custodial parent. The payee has the privilege of providing major care to
the child/children. As for the financial responsibility for the child/children, it should be shared
equally between both parents, current legislation does not reflect this mutual responsibility nor
does it provide for accountability of expenditure of child support payments.

An immediate review of the Child Support Act is long overdue and major changes need to be

implemented to ensure that social justice and equity no longer excludes non-custodial parents.
I draw your attention to a number of recommendations that I believe could be explored in
reflecting a supportive system of Child Support and respectfully request that my concerns and

recommendations are tabled with the Minister for consideration.

In support of fairness in child support.

Yours sincerely,

John Gabricle
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