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sIE is my experienced and informed opinion that the purrent Child

sSuppoct

>Formula in relation to care and contact does not, never has and never will
swork but instead, for the majority of parents ro matter their individual
ol roumatances, conktiniess o cause addicisnal and compeunded heartachae,
»frustration and bitterness between the parties, which in turn effects the
syary ones nesding protecting. ..our childreni

-

=Mach of what is occurring has been caused by blatant, bDlased,

»judgmental

sattitudes and a lack of undorstanding on the part of staff towards of the
>Frailicies and volatile situaticns of individuoal cases. You may think this
*»ig dramatialing or embellishing the facta but I assure you, Coom my ol
sparsonal experience 1 can attest to the fact that I have been treated badly
*by By CAFe managers over time, to such a degree I have loat my tempar and
sin complarse frusbrarion hung up. Other times they have hung up on mel

=

»There is & ‘gender’ and 'position of parenting' issue apparent which

roomEa

sints play when dealing with the-agency. It is the most frustrating and
sdangerous aspect I've had to deal with in this whole sorry Baga. There is
»the cendency on cthe agepcies part to make "Reasumptions.* Rssumptlions that
»box ma as ‘a male Don custodial parent and automatically I &m treated as:a
»'dead beat dad’ which I cake exceptlon te, for I am not and never have bean
»a doad beat dad! Such treatment would be considéred as grounds for



edigerimination in any obthér arena. Comblne the assumptlions with
spreconceived “attitudes' and you can begin to sea how diffisule
soommunicacion becomes. Communicacion BEherefore becomes chreatensd, cha
scommunleation which ls wieal o the well being &f our children.

]

=

»Paints of Conterntion

E

=»1. Attitude of Staff & Case Managers in general.

=
A8 I've explained above, this area needs rectifying immediately. It ias
aplain to pea from advertisements foimd in newspanars, that there lag lieels
if any sxpecience reguired to work in this Eield. (a certified copy of
»the advertisement can be supplied if sequired) ;

=

*Propoged Suggestion of Change

Ll

»Evary amployees of the Child Support Agency be echoaled and coached
sprofessionally in the perplexities of dealing with the public in genaral
»and mors over the emotional voleano attached to parents invelved in custody
sand other matters pertaining to their children.

=

>They need to be taught the skill of lspartiality when dealing with
selthear

soide while maintaining an actitudes of committed interssted in all partiss.
-]

shttitudas, unproven asgumptions apd disrespact sxhibited to any peraonsa
>sbould be grounds for dismissal.

*»d. RAccountantabllity

=

sCurrantly thars is no accountantability on the part of custodial

»parents

stharefore frustmation mounts on the part of the pon custodial parent when
=it can be proven chat maintenance is not always being spent on the child.

>
*Pioposad Sugogested Change

=

sCugtodial parents be made accoimkbable, similar to an action of Fower of
shttornsy for maintenancs spent. A log of recelpte ba maintained, producsd
sand taken into considetratlon as pact of the nom custodisal rent's
saaaesEment calculation. Where there s a blatant misuse of maintenance,
scustedial parents pead to sither pay barck the pum in guestion or have it
sdaduated fram the naxt assagamant.

=

4. Exlsting Child Support Formila.

>

sWhile tha current IB% for ons child ebte., is dessed acceptable to 4 degres,
» the current calculacion of that maintenance is extremely unfair. =g
A non custodial parent is assessed 'before tax' and further penalised

=1F

sany initiatives bave been undertaken, in the way of an extra job, cvertime,
sbonus’s, shife penaltisa &cc.

.

»In addition to malntenance, many non ciastodial parents pay the 'extras’
swhich are not taken into consideration by the agency. The atticude is "you
sdon't have to'. Try explaining that to a young son or daughter when chey
rank where thelr pocket monsy is this week or the hair cut you promised
=btelitinl

I
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=
sProposad Suggested Change

i
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*Maintain the percentages current, however change the assessment based op
='afrer rax® and do oot Includs "ielciacives' sueh a8 overtime etc. IFf tha
»Acn custodial parent is facing their financial responsibilities as desmed
=by the agency, why should they be penalised fucthsec? If they are prepared
sto work hard and rebuild their lives, with no hand cuts from the
sdovernmant, wouldn*t it stand that they are proven contributors to soclety,
sceaponsible adults and that the child will bmul'it Erom thelr labours and
shappier amotional standing in the loog term??

=

=And lastly, have ths pon custodial parent kesp records and réeceipbs of
»'additional expenses’ shoes, clothing, medicines etc., incurred on access
svinita, which in turn nesd to taken into coneideration whan making the next
>aEFEgamaEnt .

=

»3.  Privacy

=
»To date thelr peads be po 'written progf' pressnted by the clustodial
=parant

»to instigate additional procesdings and & form of 'harassment® agalosc the
»non cuatodial pareat. A phome call will suffice to sangage the sympathlses
»0f the sgency. The custodial parent Is not subjected to inspection of
sregords, income atc to the same degres of scrutiny and invasion of privaoy.
-

=0n the other hand, the non custodial parent is obliged to show any and all
sprogf, of allegaticons, which ip not always accepted or acted upon. All
sareas of Ehelyr private & finaneial 1ifs [even to costs af halr cuts)

=is

spcrutiniged for the make of an accurate (7)) ‘assesgment which becomes a:
stocal invasion of privacyl

=

:Pru;nlud Fuggested Change

+Each party ahould ke guljected to the same sorutiny, that is to say
sthat

=thae Child sopport Agency ahomild be forced to take all dotumentation Lato
sconaideration. including ipcomes of both parties and where the custodial
sparents income and/or work/relstionship situation changes, the agency
sghould be notified of same.

:'Ih- custodial parent Bhould be subjected to review on a regular baals
::J:!l;m custodisl parent.

:.ul phone calls of hearsay, wvhich are very damaging in themselves,
:l:-&.hu:}.:bﬁgardud 4

=
*Where any written proof les submitted 4f shenld ‘be investigated and
=followad

sup with ealls informing the party of any progress baing mada.

=4. DNA Testing

I

»There have bean cases over tha last Five years orf so which have been
»hought

ato tha public'e attention through ths media in regard Eo proaf of DMA,
smalntenands and the Child Suppert Agency. Sadly thare bave been situations
»prasented whers non custodial parents and naturally I speak of men in this
»glroumstance who have been subjected to harassment by the custodial parent
=and have suffered emotionally and been made bto pay maintsnamcs when all the
*while ane ar mors in Aome cases, of the child or children have not besn
s*his. This act of betrayal has dire consegquences for all partilies concerned
sand although ir is not our position to-mit in Judgement of the
sefircumatances, in the ares af malnesnancses {t hecomes an lasua.

E



»Froposed Suggested Changs

»Tn order to elevate the suffering of all concerned and the

sembarrassanent

vaf che agepcy ltself, T would suggest chat DNR cesting become mandatory
sWwhersyar maintenance and custody become an lesue. Testing will weed ouc as
»it were some of the problems before they acre compounded by the acticns of
soutsidars Le The Child Support Agency, again sparing the child the upsst
=and &motion atcached.

=

5. ‘High ILricome: Earners

sWhile the attitude from Che agency “you can afford to pay it® prevails

sand
»has beer said to me on many Socasiona, may be correct to a degree, it Is no

»lega presumptucus and out of line Lo say so. In my capa I have worksd
»vary hard co chtain the degres of sducation in my f£ield and cthe fncome
sattached however, I take exception to the curcent attitude displayed
»towards myself and po doubtb otherg in oy situation,

b

sProponed Suggested Change

]
=1 am the first to admie that through my achisvements and sacrifice I am

»in
»>a position to pay and that is not an issue for me. My issue lies with the

sdipplacement of thosge funds,

sHence my proposal would be to suggest that in the case where sxtreme

= LURE

»0f money are paid for the child's upkesp and welfare, a porticn be allotted
»to A Lrust account to be held until the child is of & lagal; responsible
»age. This would eansure that the child then has the financial backing
*»noaded for further education, businsas ectc if required, which would not be
sthére, given the current custodial's Flippant attitude towards Einances.

&+

»&. EBelarionships

=

sIt woild be srronecus to believe that relationships do noe have a
=haaring

»an the paymsnt of maintemance, Given the current policies of the
*EBovernment, thers is no Flexibilicy concerning 'new and future
»relartionahips® and their responeibilities as such, 1if any.

bl
»&F. If the non custodial psrent is to remarry, the stepparent's incomms
rbecomes a part of che caleulation of maintenance but if the custodial
sparent remarry's the stepparent is not bound legally to support the child
sand cbvicusly bensfice from the maintenance pald by the non custodial
sparent. In some cases, that same sCepparent may or may nobt be paying
smaintenance to chelr custodial parent and subsequent children and so it
oA

=

A further example, although it is pot maintenance related, of che

simbalance
spf the current ayatem is: If the stepehild is requiring sustudy, tha

sgbapparent's income is taken into conmideration and may cause the child to

sbe disqualified from cbtaining benefits. Whereby in reality, the
sptopparont may nob bBe contributing Eo Ehe child's-need at all and the non

4
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»custodial parent may be one of many who do not pay the malntenance
YL T LY

&

sPcoposed Suggested Changs

>

sWherever maintenance hap been assessed and is being paid by the non
scuskodial parent, the stapparent's incomé s not to be inoloded Lo any wWay
=in the assessmant, Howwvar, LE they wish o contribute ln any way they ses
»TiE, they do o without fsar of coming under cthe scrutiny of the agency.

=

*7. Accaas

r

sAlthough access may be obtained through the Court, wvary often because

=it is

anot enforeed, it la abused by the muetodial parenrt and/for held ss a ool of
smanipulacion to avenge and inflict pain on the non custodial parent which
»in turn causes unnecessary additional hurt and confusicon for our children.

»2Propoged Suggested Change

: .

>Where Access has been determinsd by a Court and we would appreclate

>kEhat

>the determination would be at all times in the child's best intsreacsd,
sthan it muet be enforesd and adhered to. Whers it is pot, there would ba a
»notification issued to the offending custodial parent and a subsegquent cost
deducted from the maintenance assesned.

k]

»It im my firm beliaf that while the caloulation of monay is an issus of
scontention and admittedly a very necessary part of the child's axistence,
>t is the child itself that is sadly and irresponsibly used to burt or get
»hack at the non custodisl parent.

x

8. Aocens Time

=
*»If£ & cime was to be set for access with no flexibility attached then we
swould see a misuse of the system. Albsit there ls currently a misuss in
=Ehat go many days/nighta are allotted to the non custodial parent and any
rbime afteor and including that allokbked access resulis in a decreoase of
spaymant, thus allowing a payment of such to the non custodial parent as
s TECOEpEnns

»Ofkan the misuse applies in that the custodizal parent will allow ths
*allotted access in ordar to be able to be fres to do what they need or want
»to do of & personal basfis but when It comes ©o stepping over the times limit
»inte the '‘recompense’ area; the access is within drawn, with oo
scompensation for the length of timé the non custodial parent has bBéen
splaced out of pocket Iin addition to the normal payment.

=

»In other cases access is denied in order again to cause mischief and
rmavhen, thus depriving the child and parent the aspociacion of a scmewhat
scontinual 'normal, parental relationship®.

sPropogad Suggested Change

=

sWhere it is diffieclt to policsa soch actions, it is not impoasibla. A
»non

socustodial parent would need to contact the agency ino writing, relating
»thelr concerns. The agency in turn would need to investicate to ses if
»indeed there is a pattern of behaviour showing this form of misuse then
sEollow up with action Eo be dersrmined.

-
Whera a mischief [a peen to be deliberate through continuing actions

=and

spatterns formed over & length of cime, then again the custodial parent
swould need co be relisved of & portlon of the maintenance pald or an
sadiustment of the following aspessment mads Eo compegnaate the non custodial

»parsnt ,



-

»In regard to flexibility of access, an impartial sspepsment neada to

=i

smade by the aguncy wars the non custodlal parent Lif it is found to be of
»ill health or working. In the case of esployment [t sust ook be forgotten
*that the very work commitments that are reguired to fund the maintenance
spayments, may alsc at cimes restrict che pon custodial parent f£rom having
»aa much arcess as they would 1iks. It 18 not to bBe taken as an indicarion
=of tha degres of commitment and concern in regard to their children.

=

#In the case of immediate family apnd I refer to pnon custodial
sgrandparanits,

soot aunts, uncles, cousine, ete., it would stand to reason that if the
»child is treared well, looked after and loved by the grandparsnts, then 1t
swould most definicely be in the child's best interest to allow and
repncoursge access Eo Ehe non custodisl grandparents, bhus ensuring kthe
sfamily link and conpnection remain strong and beneficial for tha overall
»good of the child.

>

E

b
#And Iin elosing, it is understandable that uafortunatcely. due: Eo the

= amrminT
aof cases current in Australia, we find there has becoma an increasad

sworkload snd subsegquent pent up frustration on the part of all concerned.
sThis |5 made very clear by the ongoing erruption of calls and smaila to
*Talk Back Radic and Current Affairs Programs when the subject is brooched.
® But thers {5 alss 3 corresponding losa of commnicarion, flaxibility,
srogpect and people skills exhibited by staff of the agency when dealing
»with the personal issuss of sach individuoal cass which in turn affects the
»wary fabric of the Livesa of all concerned.

=
shdmiccedly and annoyingly for Ehose of us who are responsible parents,
thars are many non custodial parentes who ace lacking in their actionm and
»roaponsibilities, who deliberately mislead or refuse to pay for thelr
aghildren's needs, This type of action is insxcusable and intolerabls and
»must be dealt with harahly. However, it is tobally and utkterly unfalr to
=suggest Ehat all non custodial parsnts £it this category.

>

sOvertime, dus to the irresponsible actions of many, the Child Bupport
=Agoncy has bocoms somewhat unbalanged in their assessment of cases and they
*»smem to be wery rigid in their thinking and dealings with non custodial and
scustodial parents. For there are many custodial parents who are
sdisgariafied with the system as it stands and cannot gain any sacisfaction
»or attention to thel=s plights.

-
»The parsonal facstor has been subrtrecced and parents and cheir children
»have

whear redused to a 'pumber' and whilever the systsm continues ta tresat
»families 1like a production line and overiook the fact that they are
spargonal, individual familiss with differing circumstanoes, emotions and
sperstnalities attached, the system will not work!

*
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