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6 The RSI and Overuse G Reardon, ‘“The impact of workplace
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Comparative Performance Monitoring
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Edition
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Ministers’ Council, Australian & New
Zealand Occupational Health and
Safety and Workers’ Compensation
Schemes, August 2001

Comparative Performance Monitoring
Case Study on Performance Outcomes in
the Aged Care Sector, Second Report on
the Health and Community Services
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Relations Ministers’ Council
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June 2000, The Government of
Western Australia

26 Dr Christine Roberts-Yates  The concerns and issues of injured
workers in relation to claims/Zinjury
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need for new operational frameworks
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Conduct
29 Comcare Covert Surveillance in

Commonwealth Administration:
Guidelines - February 1992, Human
Rights and Equal Opportunity
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Health and Safety of Workers in All
Industries Queensland Employee Injury
Database Summary Report No. 8 2000-
2001, Queensland Government

ICA Response to Review of
Employers' Compliance with
Workers' Compensation Premiums
and Pay-roll Tax in NSW

Dr D Kenny, Barriers to Rehabilitation:
a exploratory study of long-term injured
workers,

Fraud in the Texas Workers'
Compensation System, Research and
Oversight Council on Workers’
Compensation, January 1998

WorkCover has never worked and it sure
doesn't cover Presentation by Injuries
Australia

Summary of payments from the NSW
workers’ compensation scheme, June
1987-31/12/97

‘Scheme to catch compo cheats’,
Newcastle Herald, 19/10/02, p. 10

WorkCover Authority of New South
Wales Code of Conduct

D Stewart, Workers Compensation and
Social Security: Personal and Social
Costs, Social Policy Research Centre,
The University of New South Wales,
July 1991

Sample Services Incident Report Form
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41 Injuries Australia Limited  Correspondence from Ms M Hawkins
to Injuries Australia Limited
Independent Medical Examinations
Guidance material for all parties
dated 4/10/02

42 Injuries Australia Limited  Dr D Kenny A report to the WorkCover
Authority of NSW on the practice of
occupational rehabilitation in the
Newcastle/Hunter and Upper Hunter
Regions, Executive Summary

43 Injuries Australia Limited A brief introduction to WorkCover,
WorkCover Authority NSW

44 Injuries Australia Limited  ‘Money isn't everything’, The Sydney
Morning Herald, 31 August 2001, p. 14

45 Injuries Australia Limited  Correspondence from M Hawkins
Independent Medical Examinations
and Reports dated 30/7/02

46 Injuries Australia Limited  Correspondence from Mr G Cooper to
Ms M Hawkins Independent Medical
Examinations and Reports dated
13/8/02

47 Injuries Australia Limited  Promoting Excellence: National
Consistency in Australian Workers
Compensation - Workers
Compensations System Overview

48 Injuries Australia Limited  Workers Compensation Insurance
NSW - Correspondence

49 The Australian ‘Early Intervention of Skilled
Rehabilitation Providers Rehabilitation Professionals (data)'
Association

50 The RiskNet Group People's attitude to fraud

51 The RiskNet Group Fraud Losses & Costs

52 The RiskNet Group Anti-Fraud Efforts in USA
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WorkCover Employer Claim Report
Victorian WorkCover safety

WorkCover Worker's Claim Form
Victorian WorkCover

Inquiry into Aspects of Workers’
Compensation

WorkCover New South Wales
Accredited Rehabilitation Providers
Performance Report, 25/9/02

Where do workers compensation
premiums go, Source WorkCover
NSW Statistical Bulletin 1999/2000

The Research and Oversight Council
on Workers Compensation

Correspondence and data related to
workers compensation file

WorkCover Queensland Amendment
Bill 2002 and explanatory notes

Various graphs and data by Work
Solutions Group (presentation slides)

'‘Questionnaire on incidence of fraud
for NMAA Members'

Restoring the Balance: Delivering a fair
and equitable system of Workers'
Compensation in Queensland (report,
March 1999)

Table of Worker's compensation
surplus made by the insurance
industry and self-insurers and table of
public liability estimates

'‘Brendan McCarthy's Report to the
Standing Committee on Legislation 14
July 1998' ,IPASA Issue 53, pp. 10-16
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Sector Union Occupational Health and Safety
Agreement 2000
67 Community and Public ‘Correspondence from Ms Margaret
Sector Union Gillespie of CPSU to Comcare
enclosing an article from the May
2002 edition of Super Time dated
20/11/02
68 Community and Public Correspondence from Mr John
Sector Union Coleman of Superannuated
Commonwealth Officers’ Association
to Community and Public Sector
Union dated 19/11/02
69 Dr Christine Roberts-Yates  The Perceptions of the Employer as a
major stakeholder in claims/Zinjury
management and rehabilitation
70 Queensland Department of Ms S Venn-Brown, ‘Workplace Health
Industrial Relations and Safety in the Meat Industry
Ergonomics Risk Management'
Queensland Department of
Employment, Training and Industrial
Relations
71 Queensland Department of ‘Cattle Feedlot Industry Audit, Report
Industrial Relations on the 2000-2001 Target Audit
Program’, Queensland Government,
December 2001
72 Queensland Department of ‘Meat Processing Industry Audit

Industrial Relations

Report” April - May 1999, A report on
the design, implementation and
outcomes of an industry audit
program within the Meat Processing
Industry (ANZSIC 2111), Workplace
Health and Safety, Queensland
Government
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Workplace Health and Safety - Beef &
Small Stock Processing Guide,
Queensland Department of
Employment, Training and Industrial
Relations

Call for overhaul of return to work laws,
internal memorandum dated 16/1/03

Compensable Injuries and Health
Outcomes The Australasian Faculty of
Occupational Medicine The Royal
Australasian College of Physicians,
Health Policy Unit, 2001

L Day et al, Preventing Farm Injuries -
Overcoming the Barriers, 1999, Shaping
the Future for Rural Australia, Rural
Industries Research and Development
Corporation

L Frager and R Franklin, The health
and safety of Australia's farming
community A report of the National
Farm Injury Data Centre for the Farm
Safety Joint Research Venture with
New South Wales Health, May 2000

Child Safety on Farms, Farmsafe
Australia Inc, funded by
Commonwealth Department of
Health and Ageing

The Launch of Summer Safety
Campaign for Children on Farms

The Dilemma of the Case Manager in
Workers’ Compensation: Decision-
Maker, System Player, Para
Legal/Medical Specialist, Mediator or
Enemy?
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E Underhill, Extending Knowledge on
Occupational Health & Safety and
Labour Hire Employment: A Literature
Review and Analysis of Victorian
Worker’s Compensation Claims,
WorkSafe Victoria, June 2002



