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A brief backgroundto my organisation might be helpful as well as
amplifying commentson our submission.

I am the Managerof the SouthCoastBusinessEnterpriseCentre,one of
nearly fifty BEC’s throughoutNSW, and with the assistanceof the New
SouthWalesDepartmentof Stateand RegionalDevelopmentwe provide
freeandconfidentialbusinesscounsellingand otherpracticalassistanceto
intendingandexistingbusinessoperators.

The SCBECis a division of SERTECLtd — a not for profit, conmunity
based,public companyand until recently I was also the Chief Executive
Officer of SERTEC. We operatein the Shiresof Cooma-Monaro,Snowy
River, Bombala,Eurobodallaand BegaValley as well as the ACT and
Queanbeyan.Our annualturnoverexceeds$5 million and we have over
160 employees.As well as theBEG we area GroupTraining Company,a
JobNetwork contractedprovider,aRetail Skills Centreanduntil March of
this yearwe alsooperatedas an internetserviceprovider.

For a periodof sevenyearswe wereaNEIS ManagingAgentbut werenot
successfulin thepreviousroundof tenders,missingout solely on theprice
competitivecriterion.

It is ratherironic I appearbeforeyou today as until October1995 I was
FAS for Committeesand CorporateServicesin the Departmentof the
Houseof Representatives.I can tell you that back in 1995 I would not

~ have been equippedto provide constructivecommentconcerningyour
inquiry, but four yearsexperiencein rural NSW, dealing on a day to day

South coast basiswith the unemployed,includingthoseseekingto starta business,has
Business
Enterprise given me a sound appreciationof the problemsconfronting the mature

agedunemployed.

My colleagueshave addressed/willaddressissues relating to over 45s
____ seekingemploymentbut a continuingpriority mustbe a renewedfocuson
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Thereareanumberof commentsI would like to makeregardingover45’s
seekingto establisha business.

OurBusinessEnterpriseCentreNetworkrecentlyconducteda survey
which indicatedthat:

• Between30 & 35% of ourclientsareover 45 yearsof age(70% being
male).We don’t targetthis agegroup andgenerallyprovidesimilar
servicesto otheragegroups.

• Retrenchmentmeansthatin manycasesthis is the first time withouta
job andits incomesecurity.

• Thereis areluctancein thebusinesscommunityto employa mature
agedindividual.

• Thereis oftena desireto usetheretrenchmentpackageto buy
themselvesa job, in theform of asmallbusiness.In someinstancesthis
is extremelydangerous.More detailsareavailablein theletterfrom the
CEO of BEC’s NSW Ltd which you havebeforeyou.

• In many instancesan over45 retrenchedworkerneedsto upgradetheir
skills. This experienceis oftendifficult for themto accept,someeven
resentthefact.

• As a broadstatementthis generationis sometimestoo proudto seek
welfareandacceptfreepracticalservicesor support. Independenceis a
very fine principle,howeverreality requirestheprideelementto be
pushedasidein an expedientprocessfor cashflow andrecreationof self
esteem.

It neverceasesto amazemethat if I suggestedto a personthat theyplacea
$20,000bet on the even moneyfavouritein race4 at Randwicksay, they
would dismiss me with disdain. However, I regularly see the result of
peoplewho have investedtheir superannuationor redundancypackages



often totalling more than $20,000 in so called businessopportunities
without having conducted adequateresearch or obtained appropriate
businessadvice.

We all recognisethe problemsconfronting the matureagedunemployed
but thedifficulty is finding workablesolutionsanddevelopingstrategiesto
achieve them. Clearly there is ample evidence to demonstratethe
devastatingeffect of unemployment,particularlyon thematureagedsuch
as:

• Financialpressures
• Family breakdown
• Socialdislocation
• Increasedstress,onsetof depressionandhealthproblems
• Erosionof confidenceand selfesteem
• Deskilling

I havea few suggestionswhich I believewouldbe worthy of further
consideration:

• In recentyearstherehasbeena numberof disadvantagedgroups
recognisedby governmentasrequiringspecialisedprogramsandother
initiativeswith Aboriginal andTorresStraitIslanderpeople,youth,
women,andpeoplefrom nonEnglishspeakingbackgroundsbeing
targeted.In my view thereis now aneedfor theover45’s to be
similarly recognised.

• FormerLabourMarketInitiatives suchas theJobSkills Programand
SpecialEmployerSupportProgramdid makeadifferenceandtheir
reintroductionperhapsin modifiedform will be likely to produce
results. TheMatureWorkers’ Programwould benefitfrom expansion
andrelaxationof thecurrenteligibility criteria.

• Peopleover50 canoftenexit from IntensiveAssistance.However,
manyarekeento remainwithin a systemthatprovideshopeand
training opportunities.Thesepeoplecontributeconsiderablesocial



capitalparticularly in regionalAustralia. Investingin themis really an
investmentin our regionby way of economicand socialdevelopment.
Thereis ademonstratedneedthat theirdevelopmentshouldinclude
structuredtrainingwith an emphasison computerliteracya priority.

• Peopleover45 often havea lot to offer andwith appropriatetraining
couldutilise theirwealthof knowledgeandexperienceby working with
unemployedyouth in both a mentoringcapacityandprovisionof
literacyand numeracydevelopment.I believethatmuchcouldbe
achievedif communitywork coordinatorsadministeringWork for the
DoleProgramsweregiventheflexibility to developtailoredWork for
theDole Programsfor matureagedpeoplewho, with appropriate
training couldworkwith unemployedyouth alongthe lines I have
suggested.

• Thesuccessof theNEIS supportsthecasefor its retentionand alsoits
expansion.

• I alsoseeconsiderablebenefitin provisionof accessto training and
mentoringcomponentsof theNEIS for personswho maybe ineligible
underexistingcriteria.

• It is important that we as a community encouragethe over 45’s to
realisethatto seeksupportduring timesof readjustmentanddirectional
shift is wholly acceptable.As a societywe needtheexperience,skills,
vision anddrive of theover45’s if Australiais to be able to continueto
grow andbecompetitivewithin theglobaleconomy.

Thankyou for theopportunityto appearbeforeyourcommittee.


