THANK YOU FOR THE OPPORTUNI TY OF ADDRESSI NG THI'S STANDI NG COWM TTEE. |
PROPCSE G VING A BRI EF OUTLI NE OF MY CREDENTI ALS, THEN PROVI DI NG A
PERSONAL VI EWPOI NT ON SOME OF THE PRI NCI PLES | SEE AS PERTI NENT TO THE
MATURE AGED UNEMPLYED. {ALREADY STATED BY MY CASE MANAGER MR. DARYL
NI ELSEN}

| ENTERED THE WORKFORCE I N 1967 I N THE SERVI CE AND | NVESTMVENT
| NDUSTRY, WHERE, OVER THE SPAN OF 25 YEARS, | ROSE TO
M DDLE- MANAGEMENT LEVEL, W TH STAFF SUPERVI S| ON AND TRAI NI NG
RESPONSI BI LI TI ES, AND ACCOUNTABI LI TY FOR TRUST FUNDS OF THE ORDER OF
$100M | GAI NED RESPECTED EXPERTI SE IN MY FIELD, AND ATTAI NED A HI GH
LEVEL OF ACHI EVEMENT | N | NDUSTRY- SPECI FI C EDUCATI ON PROGRAMB. AS WELL
AS A LARGE NUMBER OF PROFESS| ONAL DEVELOPMENT QUALI FI CATI ONS. | BECAME
SKI LLED | N TRUST LAW TAXATI ON, | NVESTMENT AND ACCOUNTI NG AND GAI NED
A WORKI NG KNOW.EDGE OF REAL ESTATE.

| AM A UNI VERSI TY GRADUATE W TH HONOURS.

| AM A LONG SERVI NG OFFI CE BEARER | N A NUMBER OF VOLUNTARY
COVMUNI TY ORGANI SATI ONS.

| AM COVPUTER LI TERATE, ARTI CULATE, AND HAVE SOUND
COVMUNI CATI ONS SKI LLS.

| AM 51 YEARS OF AGE.

| HAVE A FILE AT HOVE THROUGH WHI CH HAS PASSED | N EXCESS OF 400
REJECTI ON LETTERS, REPRESENTING, | ADD, ONLY THOSE ORGANI SATI ONS WHO
HAVE BEEN WELL- MANNERED ENOUGH TO REPLY TO MY APPLI CATI ONS. ALL SUCH
APPLI CATI ONS HAVE BEEN FOR POSI TI ONS THAT | WAS CONFI DENT OF FILLI NG,
AND FOR WHI CH | FELT | WAS SUI TABLY QUALI FI ED.

I N SHORT, | NTERRUPTED BY A TWO YEAR STINT AS A CONTRACTEE | N THE
STATE PUBLI C SERVI CE, FOR El GHT OF THE PAST TEN YEARS. | HAVE NOT HAD
MEANI NGFUL \WORK.

I T 1S THE CONCEPT OF MEANI NGFUL WORK THAT |'S CENTRAL TO THE
DI LEMVA OF THE SKI LLED, MATURE- AGED UNEMPLOYED. PLACE YOURSELVES I N MY
POSI TI ON; REFLECT UPON YOUR WORKI NG LI VES PRI OR TO YOUR POLI TI CAL
CAREERS, AND ENVI SAGE WHAT YOUR REACTI ON WOULD BE TO 400+ PECPLE
TELLI NG YOU YOUR SERVI CES WERE NOT WANTED, AND PROFFERI NG NO VALI D
REASON WHY THAT SHOULD BE SO. | SUGGEST THAT, AS W TH ME, THE EFFECT
ON YOUR SELF- ESTEEM YOUR SELF- RELI ANCE, SOVETI MES YOUR SELF- RESPECT,
WOULD BE DEVASTATI NG THE NOTI ON THAT THE EXPENDI TURE AND DEVOTI ON OF
SI GNI FI CANT EFFORT, ENERGY, AND ACHI EVEMENT OVER THE BEST YEARS OF
YOUR ADULT LIFE CAN, ALMOST OVERNI GHT, BE RENDERED AN EXERCI SE I N
FUTI LI TY, BECOMES A VERY TANG BLE PSYCHOLOG CAL
HURDLE.

IN SUCH Cl RCUVSTANCES, THERE 1S AN | MPLIED EXPECTATION IN OUR
SOCI ETY THAT WE SHOULD JUST ACCEPT ANYTHI NG THAT COMES ALONG. THAT
THIS IS THE WAY IT IS, THAT ANY JOB IS BETTER THAN NO JOB. | NDEED,



FOUR OF My CONTEMPORARIES AN EX-BANK MANAGER, BANK ACCOUNTANT,
MORTGAGE BROKER AND RESTAURANTEUR AT PRESENT ARE FILLING THEI R DAYS
RESPECTI VELY BY MOW NG LAWNS (7 days a week). WASH NG DOGS, REPAI Rl NG
MOBI LE PHONES AND MANNING A HEAD SET, ANSVERI NG COWLAINTS FROM
TELSTRA CUSTOMERS. YET WHEN THEY TELL YOU THAT ANY JOB |S BETTER THAN
NO JOB. YOU CAN DETECT IN THE THEIR WORDS THE RESIGNATION, THE
SELF- DELUSI ON, FOR VWE ARE OF AN AGE WHERE WE REMEMBER THE TRUE MEANI NG
OF CUSTOMER SERVI CE. THE PLEASURE | N THE APPLI CATI ON OF PERSONAL, AND
OFTEN UNIQUE SKILLS. AND THE CONCEPT OF PRIDE IN WORKMANSH P -
ATTRI BUTES THAT HAVE ALL BUT DI SAPPEARED |IN THE REVOLVING DOOR
PH LOSOPHY OF TODAY' S EMPLOYMENT REG ME.

THOSE WHO ARE HOLDI NG OUT FOR A MEANI NGFUL CONTI NUATI ON OF THEI R
SKILLS ARE BRANDED "JOB SNOBS' BY THE LIKES OF MR TONY ABBOIT. THOSE
VWHO DO NOT HAVE MEEKLY SURRENDERED THE EFFORTS OF THEI R YOUNGER YEARS
TO THE MAXIM THAT JOB SATISFACTION IS HAVING A JOB, AND ULTI MATELY
THEIR SKILLS WLL BE LOST FOREVER

WHAT IS TO BE DONE?

PRESENT | NI TI ATI VES HAVE MERI T, AND SHOULD CONTI NUE TO BE
DEVELCPED BY THE JOBS NETWORK W TH A "MATURE- AGE' FOCUS. RE- SKI LLI NG
AND RE- TRAI NI NG ARE USEFUL TO US, BUT ONLY WHERE THEY ENHANCE EXI STI NG
SKILLS. | WELCOVE THE OPPORTUNI TY TO KEEP ABREAST OF DEVELOPMENTS I N
COVMERCE WROUGHT BY ADVANCES | N TECHNOLOGY AND CHANGES I N LEG SLATI ON.
AT LEAST THI S SORT OF RE- TRAI NI NG KEEPS ME I N TOUCH W TH THE MOST
OGBVI QUS AVENUE FOR MY REEMPLOYMENT. HOWEVER, TO COMPLETELY RE-WRI TE
YOUR CAREER ASPI RATI ONS | S SELF- DEFEATI NG RE- TRAI NI NG TO A DI FFERENT
| NDUSTRY MERELY PLACES US IN A DI FFERENT QUEUE, COVPETI NG FCOR LI M TED
POSI TI ONS W TH THOSE WHO HAVE THE ONE QUALI TY EVI DENTLY NOT REQUI RED
IN QUR ORI G NAL PROFESSI ONS - EXPERI ENCE. | AM DI SCOVERI NG THI S MYSELF
IN MY ATTEMPTS TO SECURE EMPLOYMENT | N THE HOSPI TALI TY | NDUSTRY.

(As M. N elsen has said) THE I N TI ATIVE WTH THE MOST POTENTI AL
FOR POSI TI VE QUTCOVES FOR THE MATURE-AGED LIES IN THE RE- EDUCATI ON OF
THE PONERFUL | N COWVERCE, | NDUSTRY AND GOVERNMENT, OF THE INTRINSIC
WORTH OF THE MATURE AGED WORKER. WHETHER AS MENTORS, TRAINERS, OR,
| DEALLY, AS FULLY RESTORED OPERATI VES, THE MATURE ACGED SHOULD BE ABLE
TO APPLY THEIR ACQUI RED SKILLS TO A WORK-FORCE THAT |S | NCREASI NGLY
BI G ON THECRY, BUT LOW ON PRACTI CAL APPLI CATI ON. LOYALTY AND BUSI NESS
"SAVO R- FAI RE".

IN My VIEW THE EDUCATI ON OF THE POAERFUL SHOULD EXTEND FURTHER
THE ALMOST OBSESSI VE ACCEPTANCE OF THE THEORY OF ECONOM C RATI ONALI SM
BY | NDUSTRY, COWMMERCE AND GOVERNMENT ALIKE HAS BEEN THE SCLE ROOT
CAUSE OF UNEMPLOYMENT, AND |IF YQU ELIM NATE THAT OBSESSI ON. YOU WLL
ELI M NATE UNEMPLOYMENT AT ALL LEVELS. THE THEORY OF ECONOM C
RATI ONALI SM | S SOCI ALLY FLAWED, BECAUSE | TS PHI LOSOPHY IS CENTRED UPON



THE OVNI POTENCE OF THE PROFIT MOTIVE. THE PROFIT MOTIVE |IS SERVED BY
THE PERI CDIC DOMSIZI NG OF RE-USEABLE RESOURCES. | NCLUDING HUVAN
RESOURCES, WHO ARE DUMPED ON A SCOCI ETY THAT HAS NEI THER THE ATTI TUDE,
NOR THE | NFRASTRUCTURE TO DEAL WTH THE PROBLEM SOVE OF CQUR LARGER
CORPCRATI ONS HAVE RECENTLY ANNOUNCED PROFITS IN EXCESS OF 3 BILLION
DOLLARS. THI S IS AN OBSCENE AMOUNT OF MONEY AT THE BEST OF TI MES. WHEN
VIEVED I N THE CONTEXT THAT THOSE PROFI TS HAVE BEEN GENERATED PARTLY
THROUGH THE WHOLESALE DOWMWSIZING OF STAFF LEVELS. THE OBSCEN TY
BECOVES EVEN MORE PROFOUND. AND YET THE CORPORATI ONS ARE LAUDED FOR
THEI R ACHI EVEMENTS.

AND THE THECORY OF ECONOM C RATIONALISM |S FLAWED MORALLY,
BECAUSE |I'T PLACES THE VALUE OF A SMALL, ROUND, GOLDEN CO N ABOVE THE
VALUE OF A SI NGLE HUMAN BEI NG | AM WORTH MORE THAN THAT.

UNFORTUNATELY | DONT THINK | WLL GET MY WSH ECONOM C
RATI ONALI SM W LL ENDURE, PROFITS WLL GRON PAYROLLS WLL D M N SH,
UNEMPLOYMENT STATI STICS WLL BECOVE EVEN MORE FLEXIBLE, BUT WLL MOST
LI KELY LEVEL QUT AT A CENU NE 7% YOUTH UNEMPLOYMENT W LL BECOVE MORE
AND MORE POLI TI CALLY SENSI TI VE, AND WE WHO CLI NG TO THE BELI EF THAT WE
USED TO DO I T RIGHT, AND CAN DO IT RIGAT AGAIN, WLL BE THE SUBJECT OF
MORE AND MORE TALK-FESTS, OUT OF WH CH ADM TTEDLY, SOVE GOOD W LL
COVE.

IN THE MEANTIME, | WLL CONCLUDE WTH THE WORDS | HAVE SO OFTEN
USED I N My BI TTER AND TW STED WRI TI NGS TO THE POPULAR PRESS.

DONT AVE ME A JOB: dVE ME A PROPER JOB.

THANK YOU FOR YOUR TI ME.



