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In Angust 2004, my hushand and 1 decided to apply to the AEC for
permanent postal voter status for both state and federal eections.

We did this because we live 50 km from our nearest town, Blackall, on a
mostly black soi} road, which crosses a number of creeks on the creek
bottoms (no hridges). Over (he years we have had, from time 1o iime,
difficulty getting to town to vote {ollowing as lirtle as 50 pts of rain.

At state elections, we are able to pre-poll vote wherever there is a
courthouse. We have exercised this option on those vccasions when it
looked as though the weather might preclude us from voting on the
actual polling day. Sometimes, however, wel weather in the lead up to
polling day has prevented us from exercising even this option

At federal clections, pre-poll voting is not available to us, as rhe only
centres where this wus permitted in the scat of Maranoca were Dalby (10
hours away) or Emerald (5 hours away). Neither of these lowns 1s in any
way « ‘centre of interest’ for us, giving us no reason to travel to cither of

these places.

We have been nervous about enrolling as postal voters in the pasf,
because we have only two mail services a week, which are cancelled
altogether if small falls of rain occur on mail days. In wet times, this can
mean up to six weeks without a mail service at all. Enrolling for
permanent postal vote sratus would not necessarily ensure that we would
get a vote, even if the Australian Electoral Commission was elficient in its
procedures in getting the necessary forms to us.

On balance, though, it scemed to us to be the least worst option in our
situation.




It touk several phone calls v the AEC before I was able to ascertain rthe
correct procedure for enrolling as a permanent postal voter for both state
and federal elections. 1was advised that the form we needed to complete
was not available for download from the Commission's website, and it
would have ro be mailed to us. [ expressed concern that this would slow
down the process, but was assured that I could fax the forms back, and
was given a fax number [or that purpose. Tasked if I could scan the
forms and attach them to an email in preference to faxing due to line
problems which make faxing an uncertain event. 1 was told I could not

do that.

[ received the forms in our mail delivery on 13" September 2004, and my
husband and I campleted them immediately. 1 faxed them bolh in the
same call that day, and received a printed fax rcport detailing a
successful fax transmission.

In due course a postal vote arrived for my husband, but none for me. His
arrived the day before we were going away for ten days. 1 assumed my
postal vote would have arrived by the time we returned home.
Unfortunately, this was not the case. It was by now only a week or so
hefore the election. I contacted the AEC, and after a number of calls, was
told that my form had never heen received, and they had no record at all
of my application. By then many remote voters in Maranoa were
reporling that their votes had not arrived, Bizarrely, it was not whole
households who did not receive their votes, just one member, as in my

cdse,

As time was now very short, I decided to abandon the possibility of a
postal vote [or the federal election 2004, and once again, vofe in person
at the polling booth in Blackall.

As I still had my original application which I had faxed to the AEC, {(which
they said they had never received), I held it until just after the election,
and then mailed it to them, with the written request that they phone me
to verily that it had arrived. [ waited until after the election to avoid any
confusion over whether | would be a postal voter or in-person voter for
that election.

In due course, the AFC advised me thal they had received my application.

In view of the above expericnee, I would like to ask the committee to
consider the following points:



There are now many people in remoie areas of Australia with good
access to high speed [nternet services through satellite, which
makes them independent of the often problematic Lelephone
system, which can cause problems when faxing.

Email is therefore a morc reliable way to return written material,
which is feasible when people are able to scan the document and
attach il to an email.

It is possible (o set up an email requiring an immediate
acknowledgement of receipt of an email, something not easily done
wilh a fax.

All forms should be available for download from the Internet. It
remains a mystery to me why the form 1 needed was not available
except by mail.

Greater thought should be given To use of technology in facilitating
voting, particularly for those most remote. While voting is
compulsory, the Commonwealth should take responsibility for
ensuring that cvery person entitled to vote is actually ahie to
exercise this most hasic of rights. In view af vastly improved
telecomumunications services, inclement weather and poor mail
services should no longer be the reasons why people are not able to
vote.

[ submit my qguarterly Business Aciivity Statement online. In order
do to this, 1 downloaded the appropriate softwarce from the ATO,
and reccived a digital certificate in order to communicate with
them. If I can conduct my confidential business with the ATO in
this manner, [ believe it must he possible to devclop a system for
registered postal vorers to access the AEC in the same way.

When it is not possible to exercise a right to vote, for the reasons
outlined in this suhmission, it is not acceptable to be told by the
AEC that if you write them a letter you will not be fined. This sort
of response misses the point that what is important to voters who
g0 to the sort ol trouble outiined here 18 the sense of loss through
disenfranchisement, not how to avoid a fine,



