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IATTENTION: ANDREW McGOWAN|

The Hon B Baird MP

Chairman

Standing Committee on Economics
Finance and Public Administration
Parliament House

CANBERRA ACT 2600
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Dear Mg Baird

AUSTRALIA’S SERVICE INDUSTRIES — ENQUIRY

Please find attached the National Tourism Industry Training Committee’s inclusion in
respect to the above. We look forward to providing evidence on behalf of NTITC (Tourism
Training Australia).

B
k

This submission primarily d

the direction for New South Wales as

W. R. Galvin O.AM.
Chief Executive

GPO BOX 2493, SYDNEY NSW 2001

TELEPHONE: (02) 9286 3944 FACSIMILE: (02) 9290 1001 ABN 56 003 006 693

L5/49 MARKET STREET, SYDNEY NSW 2000 EMAIL: reception@tourismtraining.com.au INTERNET; http://www.tourismtraining.com.au
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TOURISM TRAINING AUSTRALIA

¢ INDUSTRY DIRECTIONS
¢ QUALITY TRAINING RESOURCES
¢ NATIONAL CONFERENCES
¢  GLOBAL TOURISM TRAINING NETWORK
¢  AHRP, ATTRP, ACCESS — NATIONAL ACCREDITATION
Hospitality courses boom
By Bruce McDougall

Daily Telegraph; October 16, 2006 12:00

VOCATIONAL education and training courses are booming, with more than 20,000 Year 12 students — almost one-third
of HSC candidates — sitting papers this year.

Leading the charge is hospitality — the most popular VET course — which has attracted 7600 students, 5200 of
them female.

Educators said yesterday enrolments in hospitality had soared by 19 per cent since the HSC was revamped in 2001, but
huge interest was also being shown in primary industries, and metal and engineering courses.

The surge in VET subjects has been blamed in part for a decline in enroiments in some maths courses, which students
have criticised as too difficult.

As the Board of Studies launches an overhaul of the maths syllabus, some educators claim it is a subject in serious crisis
across Australia.

Research shows high school maths teachers are in short supply, with many of them under-qualified and unhappy.

A national study found one in five maths teachers had not studied maths beyond first year at university and one in 12 had
done no tertiary maths at alll.

More than half are teaching other subjects in addition to maths, says the study, commissioned by the the Australian
Council of Deans of Science.

The research reveals many teachers in charge of senior maths classes have insufficient qualifications.
In NSW, schools face the same difficulties in recruiting teachers as thousands of schools across the nation.
The deans are pushing for national accreditation and minimum qualifications for all maths and science teachers.

The Board of Studies yesterday released data showing 51,000 students would sit HSC maths exams this year.
Enrolments for general mathematics are up from 28,917 to 29,564.

But numbers are lower in the more demanding extension 1 and 2 courses.

Board president Gordon Stanley denied the popularity of VET courses had impacted on maths, saying the two attracted a
"different clientele".

"The strength of the HSC is that students can take on challenging courses and be rewarded for it," he said.

The number of students doing high-level maths was "not too bad", but an alternative maths course might be considered
for VET students.

GPO BOX 2493, SYDNEY NSW 2001
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GPRPO Box 157
Sydney NBW 2001

Australia

Tal: 02 9247 2302 Fax: 02 9957 4438

ACN: 000 167 082 ABN: 26 000 167 082

FACSIMILE

To: Mr Stephen Boyd

Organisation: Secretary — Department of the House of Representatives
~ Parliament of Australia

Fax: (02) 6277 4564 ' Pages: 3 Date: 15/11/06
From: W. R. Galvin OAM

Subject: - Addition to Minutes

Dear Stephen,

Attached is page as emailed along with additional page also for inclusion in the minutes.

Kind regards

W. R. Galvin 0.AM,
President




61 2 92663358

GPO Box 157 " oe AUSTRALIA

Sydney NSW 2001
Australia -
Tel: 02 9247 2302 Fax: 02 9957 4438

ACN: 000 167 082 ABN: 26 000 167 082

» INDUSTRY ACHIEVED A GREAT DEAL = FURTHER CHALLENGES.
»  HAVE READ SYNOPSIS PLUS ALL PAPERS ¢ CONFERRED.
e  TRAINING IS AN OVERALL INDUSTRY RESPONSIBILITY BUT NEEDS
STRONG GOVERNMENT SUPPORT.
OPEN DISCUSSION ?OR REAL AGENDA ITEMS WHICH INCLUDE:
k e INCREASE ‘REAL’ AVAILABLE DATA, E.G. FOR MIGRATION.
) e TAX BENEFIT FOR TRAINING (120% MENTION) —~ SUB GROUP.
e INCREASE MATURE AGE / SOLE PARENTS / RURAL / REGIONAL
» USER CHOICE MODEL.
*» |NCREASE PRE-APPRENTICESHIP PLACES (STATE GOVERNMENT).
* PROVISION FOR UPSKILLING REQUIRED ~ ALL EMPLOYEES.
e AUSTRALIAN APPRENTICESHIPS —- COMPETENCY BASED
(THREE YEARS).
* e INDUSTRY TO DETERMINE MIX WITH PROVIDERS - TAFE INSTITUTES,
E.G.:
= INCREASE GUIDE TRAINING FOR TOUR GUIDES.
» DRILL FORWARD — SPECIFIC AREAS.
W. R, Galvin
President
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TOURISM TRA..... .0 "B TRALIA

INDUSTRY DIRECTIONS

QUALITY TRAINING RESOURCES

NATIONAL CONFERENCES '

GLOBAL TOURISM TRAINING NETWORK

AHRP, ATTRP, ACCESS — NATIONAL ACCREDITATION

INQUIRY INTO THE CURRENT AND FUTURE DIRECTION OF
AUSTRALIA’S SERVICE INDUSTRIES

¢ & S @ B

The success of the Australian tourism and hospitality industry is critical to Australia’s continued economic
growth. The industry employs 1.67 million people nationally. During the last four years, the Australian
Government has worked with peak bodies and industry members to trial a range of workforce skills
development strategies to attract and train people in areas of skills need.

The Hon Gary Hardgrave, Minister for Vocational and Technical Education, has approved support
for a number of initiatives from key tourism industry bodies including the Australian Hotels
Association, Restaurant and Catering Australia and Tourism Training Australia to work with the'
Australian Government on projects to address skills needs.

A 2004-2005 National Skills Shortages Strategy project investigated skills in demand in non-cooking
occupations in the accommodation, café and restaurant sectors and concluded that the greatest skills
needs were those roles performed by front of house, waiting and kitchen staff and their supervisors. The
Project developed strategies to expand tourism and hospitality recruitment pools, with a specific focus on
improving the engagement of Indigenous Australians and mature workers in this industry. '

Engaging indigenous Australians in the tourism and hospitality industry is a priority that Tourism
Training Australia is pursuing through a project providing core tourism and hospitality
competencies as well as workplace learning opportunities.

Minister Hardgrave is also focused on the importance of school students developing work ready skills while
they are completing their secondary education. The Australian Government's newly created Australian
Technical Colleges will operate as specialist senior secondary schools for students in Years 11 and 12,
providing high quality education and technical training relevant to a number of traditional trades.
Commercial cookery is one of these trades.

Students .can begin an Australian School-based Apprenticeship in commercial cookery at an Australian
Technical College and assist the industry to meet their critical need for chefs. Port Macquarie and Gold
Coast Australian Technical Colleges are offering commercial cookery in 2008, with another six Colleges
offering commercial cookery training in 2007,

An increasing number of Australians are choosing a vocational training pathway. In this year's Budget the
Australian Government has committed $10.8 billion over the next four financial years (2006-2007 to 2009-
2010) to vocational and technical education, including $2.5 billion this financial year.

This funding includes an additional range of initiatives aimed at addressing skills needs, especially in the
traditional trades:

® an additional $106.7 million over four years for Australian Apprenticeships Centres;

. $10.8 million over four years to extend incentives for employers of higher level Australian
Apprentices in key growth areas; and

® an extra $6 million to fund the National Skill Shortages Strategy.

Tourism and hospitality is a significant regional industry with 43 percent of businesses in regions looking to
benefit from the Australian Government's work with State and Territory Governments, through the Council
of Australian Governments. This work will ensure a genuinely national approach to Australian
Apprenticeships, training and skills recognition and to address skills needs evident in important parts of the
economy.

NSW 2001
(02) 92901001 ABN 56 003




