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Mr Bartlett
Chalrman

Standing Committee on Educatron and trammg o

House of Representatlves ~

Parliament House

Canberra ACT 2002 ~

- ,Dear Mr Bartlett

Our membershlp is' from a Wlde cross sector of busmess mcludmg constructron
¥ hosprtahty, retail/wholesale, .motor trades, manufactunng, securlty, business. and -

~

: The NT Chamber of Commerce and Industry is the largest employer ass001at10n
Lin the’ ‘Territory- representmg approxunately 1500 members or 20% of Terrrtory
busmess and our members employ approxnnately 22 OOO employees ‘

finance, Indrgenous\ commumtles and busmesses,_and the commumty services -

SCCtOf

representatlon

The Chamber also has a comprehensive training division, delivering general

mternatlonal

-

-, ~environmental - audit and -awareness programs,
1nformat10n dissemination.

ass1stance

ﬁnanc1al

7OVGI‘ 65 % of ¢ our members employ less than 20 employees with a-further 20% -
- employing 20 — 50 employees. ThlS reflects the Terntory busmess make up of
Tpredommantly small busmess ’

The Chamber has ofﬁces in four of the major centres - Darwm\ Alice Sprmgs
" Katherine and East Arhem and representatlon in Tennant Creek, makmg us
: truly representatrve of industry across the Temtory :

adv1ce

a

Serv1ces to our members mclude “industrial and work place relatrons advrce and
~and - export

lobbylng, networklng and

training courses, in-house training and consultancy services. The Chamber is a
Registered Training Organisation (RTO) with accreditation under the Australian

Qualrty Tralmng Framework (AQTF)

Foundation member of

ACC

AUSTRALIAN CHAMBER OF
COMMERCE AND INDUSTRY

Representing

AUSTRALLIAN
BRETAILERS
ASSOCLIATION

AUSTRALIAN MADEs

Buy a better
Austrdlia



"Another key 1n1tlat1ve is. the Chamber’s Employer Reference Group, Which is made up

platform- whlch prov1des basic literacy and numeracy skllls

Our Training Services Division has been involved in a range of employment, education
and training projects over recent years. Significant projects include:

The Northern Australian Skill Shortages project
Employment and Training Field Officers (ETFO)
Employment, Education and Training Advisers (EETA)
Schools Industry Liaison Officer (SILO)

Business Education Partnerships Advocates (BEPA)
Indigenous Employment and Education Projéct (IEEP)

Training Services currently participate in two -Commonwealth projects — Education

Training Advisers (ETA) which has a focus on informing members about education

and training matters, and on increasing the numbers of New Apprenticeships and the
range of Training Packages being utilised. The other is Business and Industry School

‘to Work Alliance (BISWA) which is to prov1de for employer engagement with the -
QMCEETYA Vocational Educatlon and Training in Schools Framework and to -
-~ influence Key sfakeholder groups towards a posmve perceptlon of. Vet in Schools .
act1v1t1es \ ~

of employers with a vision of leading business in Ieammg The purpose of the

| - Employer Reference Group is to play a leading role in enhancing, developmg and
supporting Vocatlonal Education and “Training” within the Northern - Terntory

commumty

As aresult of the projects managed by the Chamber, education and training has
emerged to become a core business activity for the Chamber. This has allowed the
Chamber to identify key issues in relation to educatlon and tralmng w1th1n the busmess

- community. ~

| The Chamber believes that the Northern Territory education and trammg system must,

provide students with the knowledge, skills and attitudes they need to participate fully
in society' ‘The development of a comprehensive education and training system in the -

* Territory is pivotal to the achievement of short and long-term social and economic

goals. Evéry young person in the Territory should benefit from a sound educatlon

~ The NTCCI is amember of the Austrahan Chamber of Commerce and Industry and as

such supports the ACCI Submission dated October 2002 as presented to the
Committee, however we would like fo take this opportunity to make particular -
representation as it relates to the Northern Territory.

The place of vocational education in schools, its growth and development and its
effectiveness in preparing students for post-school options, with particular
reference to:

e The range, structure, resourcing and delivery of vocational education programs in
schools, including teacher training and the impact of vocational education on other

programs.



o NT Employers are now more aware and accept the usage of industry developed and
endorsed Training Packages for the delivery of VET in Schools across the board.

o School timetabling remains one of the most problematic barriers to the delivery of
Vet in Schools - some schools have adopted a seven day timetable and others a five
day timetable. Seven-day timetabling causes problems for industry as it doesn’t
allow for the same day being allocated for work release each week.

« VET in Schools needs to be targeted to real local job opportunities, skill shortages
and future demand. In the NT we have new industries being developed in the
defence, 0il and gas,'and manufacturing sectors with technology being a large
component. There is an excellent opportunity for the NT to p051t10n 1tself in
training for theése areas. ‘

e Vet in Schools needs to be supported by adequate career advice.in schools as the
' present system does not prov1de for quality, professronal dedicated career advisers.
Under the old Commonwealth Employment Services (CES) there used to be a
dedicated service to schools and- students providing all career information to
'students This has been one of the casualties of the new system Ne1tlrer the NT

' Government nor the Schools have plcked up the slack leaving a b1g void. Industry ) o

s willing to part101pate but cannot do it alone and needs students to make informed
decisions about their careers. Perhaps a centrahsed model needs to be Gonmdered

e Thereisa need for teachers dellvermg VET in Schools to have appropnate }
qualifications and recent industry experlence The NT has had a program of '
‘Industry Teacher Release however lack of resources has not seen any of this
act1v1ty for at least 5 years. If the program cannot be reintroduced, then at a
minimum, a professional development program should be developed with an
1ndustry focus. I

o Employers want young people w1th skills that ‘make them employable from the )

"~ - commencement of their’ employment Our small businesses donot have the time or -
the inclination to take on young people without basic entry level skills. The skills
of problem solvmg, decision making, communications, team work;-self ’
management, planning and organising, technology, learning and initiative should

- be vital components of any vocational education system and embedded 1nto the
classroom.

e Inthe NT with our small population base we are not resource nch .and remote and
regronal locations can pose challenges with resources -

e The NTCCI has concerns over schools being. RTOs in their own right when the
work load in obtalmng and maintaining RTO status becomes an impediment to
implementation of VETis. The Chamber supports partnership arrangements for the
delivery of Vet in Schools.

The differences between school-based and other vocational education programs
and the resulting qualifications, and the pattern of industry acceptance of school-
based programs ~

e Work experience programs and structured work placements are still vital in giving
students an opportunity to explore the world of work. School Based New
Apprenticeships in NT have really only taken off this year due to a concentrated



effort by Group Training NT — currently have approx 50 students and is increasing.

Whilst School Based New Apprenticeships are an excellent pathway for many
students it is only one of the programs in the whole Vocational Learning system.

Industry still does, and will continue to, accept students into workplaces for work
placement and work experience opportunity.

Vocational education in new and emerging industries

Whilst it is important to train for.the new industries coming to the NT in the near -
future, it is important not to forget the foundation skills required by industry.

.

‘The accessrblhty and effectlveness of vocatlonal educatlon for lndlgenous

students

’ Generally the partrc1patlon of 1nd1genous students in VET is hampered by poor
, social and economic factors. In addition, Indigenous students have very low ‘

: literacy rates. ‘These factors need to be addressed before there can be an increase in

~ participation in VET 1 in'Schools: There are proven skill shortages in the NT and

Wllhngness by employers to emplby 1nd1genous employees however the poor

e numeracy and hterapy skills prevent 1nd1genous employment

_The Chamber has'been concerned for some time that there needs to be mechamsms
" inplace for Employers taking on Indigenous students participating in vocational

-

learning such as, one on'one support or mentoring, etc.

The Chamber/considers that Vocational Educatlon could commence early for
Indlgenous ‘Students — perhaps from Year 8 for pamcular students and industries. -

As current retention rates are so low a number of initiatives are required 1nclud1ng,
co-ordination of key stakeholders, resourcing, community ownership and =
leadership, and a whole of government approach at all levels.

Thank you for the opportunity to appear before this hearing. We would be pleased to

provide more infOrmation should the need arise.

~

“Yours smcerely

&A‘

.Carole Frost

Chief Executive Olfficer



