
CHIEF MINISTERS DEPARTMENT

TheSecretary
HbuseofRepresentativesCommunications,

InformationTechnology& theArts Committee
SuiteRi, 116
ParliamentHouse
CANBERRA ACT 2600

DearSecretary

Chief Executive

I referto the letterof 15 April 2002 from Mr ChristopherPyneMP,whichwasaddressedto
theChiefMinister, inviting asubmissionon thecurrentandpotentialuseofwireless
technologiesto providebroadbandcommunicationservicesin Australia,includingregional
Australia. TheChiefMinisterhasaskedthatI respondonhisbehalf.

Broadbandaccessis oneofthekeyelementsoftheprovisionofcombinedvoice,dataand
videoservicesto theACT communityandregion.

In theACT, somebroadbandwirelesstechnologiesarecurrentlybeingusedto provide
thesetypesofservices.Forexample:

• TransACT,theACT’s leadingbroadbandaccessprovider,uses8 satellitedishesto
sourceandaggregatecontentandis providingbroadbandwirelesslinks to local Internet
ServiceProvidersandbusinesses.

• ActewAGL, thecity’s providerofelectricity,water,gasandsewerageservices,has
beenusingmicrowaveto networkits officesandplantsin theACT.

• GeneralPacketRadioService(GPRS)is beingusedby ourRoadUserServicesto
providereal-timeaccessto vehicleregistrationanddriverlicencedataviahandheld
mobilephonesandPersonalDigital assistants.

As well, theACT Governmentrecentlyexpressedits supportfor theBroadband
Infrastructurefor theRuralCommunity,HealthandEducation(BIRCHE) projectto
establishabroadbandmicrowavenetworkto supporthealthandeducationservicesin south
easternNSW.

Broadbandwirelesstechnologyhasprovenaviableoptionfor theprovisionoftrunk
services(ie. transmissionofdatabetweenlocal exchanges).However,localaccessshould
beamajorconsiderationin anychangesto thetelecommunicationsregulatoryregimeto
ensureweget thebestoutofthetechnology.For example,ouremergencyservicesare
currentlyusinglow frequencyradioservicefor theiroperations,but it is conceivablethat
theymayusebroadbandin thefuture.
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With increasingdemandon theradiofrequencyspectrum,carefulcoordinationand
planningofbandwidthallocationis neededin eachjurisdictionparticularlywith aview to
ensuringthat spectrumremainsavailableto providersofcommunityservicesasfuture
needsbecomeclear.

Thankyouagainfor theopportunityfor theACT Governmentto haveinputinto your
inquiry.

Yourssincerely

o ert Tonkin
ChiefExecutive
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