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DearMs Holmes _______________________________________

TheQueenslandChamberof Commerceand Industry (QCCI), is Queenslandspeak employer,business
and industry association. The Chamberhasa direct membershipof over 4500 businessesof which
approximatelyhalf are situatedin regional Queensland. QCCI also represents120 metropolitanand
regionallocal ChambersofCommerceandalsoactson behalfof 20 industryspecificassociations.

Businesseslocated in non-metropolitan Queenslandhave a particular reliance upon local radio
broadcastingboth forthe marketingandadvertisingoftheirgoodsand servicesbut also in accessinglocal
newsand communityannouncements.Small to mediumsized enterpriseswhich are locatedand operate
in only one regional area are particularly reliant upon local radio as their primary means of
communicatingwith a customerbasewhich maybe spreadover a largearea. Televisionadvertisingis
either to expensiveor its catchmentaudiencetoo geographicallybroad for many regional small and
mediumbusinesses.Local newspapercirculationis normallyspecific to only onetown or locality and as
suchits usefulness,as a marketingtool, to regional small and medium businesses,which operateover
largegeographicareas,is degraded.

Through its inquiry into radio services in non-metropolitanAustralia the House Committee on
Communications,Transportand the Arts will havethe opportunity to make recommendationsto the
CommonwealthGovernmentasto how bestto meet the currentand future radio broadcastingneedsof
Australia’s non-metropolitancommunities. QCCI would recommendthat the committeeconsiderthe
following points:

> As newbroadcastingtechnologiesaremadeavailable, provision must be madefor the appropriate
infrastructureto supportthem. Governmentneednot necessarilybe theproviderofthis infrastructure
but will play amajorrole in ensuringthatthespecial needsofregionalbusinessand communitiesare
met.

~ Governmentregulation in regardsto broadcastinglicensesand technologiesor methodsusedto
provide radio broadcastingmust ensureregional communities gain accessto competitive radio
broadcastingservices. Theability ofregionalbroadcastersto provideinnovativeandtailoredservices
to regionalcommunitiesshouldnotbe compromisedby overly restrictiveGovernmentregulations.

> With the growth of commercialradiobroadcastingnetworksin non-metropolitanAustralia it may be
that local communitiesarenot receivingadequatecoverageof issuesthat areof importancein a local
senseonly. This may include affordable broadcastingtime for local businessesto advertisetheir
goodsand services.
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Thesepoints are aimedat providingthe committeewith an understandingof the requirementsof non-
metropolitanbusinesses.Too often in thepastQueensland’sregional businesseshavebeenaffectedby
Governmentactionsaimed at regulatingthe supply of telecommunicationsand broadcastingservices
within capitalcity markets. QCCI doesnot particularly argueagainstthe needfor Governmentcontrols
within capitalcity marketswherethe demandfor bandwidthand frequencyis muchgreater. However,
within non-metropolitanAustralia,smallerlocalisedpopulationsprovidetheability for extrabroadcasting
licenses,limited to specificgeographicareas,to be issuedwithoutinterferenceto currentservices.

With the adventof digital and internetbroadcasting,considerationmust begiven to the inadequaciesof
the infrastructurerequiredto supporttheseserviceswithin regionalAustralia. Regionalbusinessessuffer
from not being able to accessthe same information sourcesas metropolitan businessdue to cost,
accessibilityand availability issues. Digital and internetbroadcastingservicescould do much to rectif~’
the tyranny of distancefor regionalbusinessesbut without the necessaryinfrastructureand reliability
regionalbusinesseswill not gainthehugeadvantagesfrom Australia’sevolutionto theon-lineeconomy.

I haveattacheda copyof a letterfrom the RobinaChamberof Commercelocatedon Queensland’sGold
Coastwhich outlinesissuesspecificto that locality. Theviewsof theRobinaChamberof Commerceare
not necessarilythoseoftheQCCIbut serveasa goodexampleof local concerns.

If you wish to further discussthe issuesQCCI haspresentedto the committeein this submissionplease
do not hesitateto contactMr DamianPower,QCCI’sBusinessLiaison Officer on 07-38422279ore-mail
dpower~qcci.com.au

Yours sincerely

~ Andrew Craig
CHIEF EXECUTWE OFFICER


