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Secretary

IN REPLY PLEASE RECEIVED
QUOTE: 11 DEC ~

~LEE~~ REFRESENTATIVES
ui~~~AMITTE-E ON

20 November2000. ~ AND

TheSecretary
Houseof RepresentativesStandingCommittee

onCommunicationsTransportandTheArts
ParliamentHouse
CANBERRA ACT 2600

CHIEF ADMINISTRATIVE OFFICER
ADMINISTRATION OFFICES
KINGSTON
NORFOLK ISLAND 2899
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Committeeon Communications,

TransportandtheArts
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NORFOLK ISLAND

DearMs Hoims,

Re: Inquiry into theAdequacyof RadioServicesin RegionalandRuralAustralia.

I referto our telephonediscussionandattacha shortsubmissionto theCommittee.

Apologiesfor thedelay.

Yours sincerely,

ogramManagerCorporateServices
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INTRODUCTION

TheInquiry Into theAdequacyof RadioServicesin Non-metropolitanAustralia
by theHouseof RepresentativesStandingCommitteeon Communications,
Transportand theArts (“the Committee”)follows recentInquiriesconductedin
Norfolk Island.Thesebeing,theCommonwealthGrantsCommission1997
Inquiry into Norfolk Island,andtheJointStandingCommitteeontheNational
CapitalandExternalTerritoriesInquiry into Comni~unicationsTo andWithin
Australia’sExternalTerritories.

TheCommittee’sTermsof Referenceareto inquireinto andreporton the
“adequacyofradio servicesin regionalandrural Australiaand theextentto whichthere
is a needfor the Governmentto takeaction in relation to thequantityandthequalityof
radio servicesin regionalandrural Australia.”

TheNorfolk IslandGovernmentconsidersthat,at thevery least,theradioservice
needsof theNorfolk IslandCommunityarepresentlybeingadequatelymet.This
view is supportedby thelast2 Inquiries.

OVERVIEW

TheNorfolk Island BroadcastingServiceis operatedby theAdministrationof
Norfolk Islandandprovidesbothradio andtelevisionservicesto thelocal
community.Theseservicesare:

Radio:

Local Radio\TL2NI
TripleJ
ABC RegionalRadio
ABC Fine Music
ABC National
RedFMW.A.
NewsRadio

89.9Mhz FM 1566AM
(availableovernighton local service)
PermanentRelay 95.9 Mhz
PermanentRelay 93.39Mhz
NewsRelays
PermanentRelay 88.9 Mhz

TheBroadcastingServiceis managedby a BroadcastManagerwhois theonly
full-time memberof staff. About 10 casualpaidandvoluntarystaffalsowork for
theservice.Technicalservicesareprovidedby a TechnicalOfficerwith assistance
from NorfolkTelecompersonnel.



The studioandmastsaresituatedin New CascadeRoadwith antennaslocated
onMount Pitt. Thestationprovidesapproximately70 hourslive local radioper
weekandbroadcastsmusic,recordedprograms,local newsandnotices,relaysof
AustralianandNew Zealandworldnewsservicesaswell asrecordedinterviews
with personson topical itemsof interestto thecommunity.Meetingsof the
LegislativeAssemblyarebroadcastlive andrepeatedatalater time.At theend
of live broadcastsVL2NI revertsto a relayof Triple J in theFM bandandeither
NewsRadioor ABC Regionalin theAM Band.

TERMS OF REFERENCE

TheCommittee’sTermsof Referencerequireparticularreferenceto four‘issues—

(i) Thesocialbenefitsandinfluenceonthegeneralpublic of radio
broadcastingin non-metropolitanAustraliain comparisonto othermedia
sectors.

(ii) Futuretrendsin radiobroadcasting,includingemploymentandcareer
opportunities,in non-metropolitanAustralia;

(iii) Theeffecton individuals,familiesandsmall businessin non-metropolitan
Australiaof networkingofradio programming,particularlyin relationto
local news,sport,communityserviceannouncementsandotherformsof
localcontent,and;

(iv) Thepotentialfor newtechnologiessuchasdigital radioto provide
enhancedandmorelocalisedservicesin metropolitan,regionalandrural
areas.

In termsof theseissuestheNorfolk IslandGovernmentmakesthefollowing
briefsubmissions—

Responseto (I)

TheNorfolk IslandCommunityis well servedby a varietyof radiochannelsthat.
providea broadrangeof programs.Thecommunityhasaccessto a rangeof
televisionservicesthat arebroadcastonNorfolk Island:

FromEasternAustralia
From EasternAustralia
QueenslandRegional

TVN LocalTouristChannel
In additionthecommunitycansubscribeto payTV channelsandobtainaccess
throughhomereceivers.

ABC Television
SBS Television
7 Central
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Responseto (ii)

The Governmentrecentlycommissioneda study into ourfutureneeds.

Responseto (iii)

TheNorfolk IslandGovernmentconsidersthatthis aspectis well cateredfor with
ourCommunityRadioStation. -

Responseto (iv)

Technologicalchangesbring with it inherentcosts.TheNorfolk Island
GovernmentoperatestheBroadcastingfacilities ona verysmall budgetandany
changesto presentsystemswould requirecloseanalysis.Currentequipmentis
adequatebutantiquated.

SUMMARY

TheNorfolk IslandGovernmentis awareof theneedto maintaina quality
broadcastingserviceandconsidersthat this is beingachievedthroughtherange
of channelsandprograms.

Re-broadcastingof AustralianRadioservicesremainsdependenton ourexisting
satelliteservicewhichpresentlyprovidesa signalthatis describedas
“fortuitous” giventhatNorfolk Islandis not within thefootprint of theOptusB3
Satellite.Weatherconditionscanseverelyaffectreception.

TheNorfolk IslandGovernmentis awareof theneedsof theNorfolk Island
Communityandalso thechallengesthat newtechnologiesbring. Thechangeby
ABC Televisionto a digital transmissionresultedin theNorfolk Island
Governmenthavingto channelmuchneededbroadcasttechnologyfundsintoa
10 metresatellitereceiver. Furtherchangesthatwould affecttheIsland’sability
to receivea suitablesignalshouldonly beintroducedfollowingconsultationand
provisionof assistance.

Authorisedby
GeorgeC. Smith
Ministerfor TourismandCommerce


