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1 0th November2000

The Committee Secretary
HouseCommunications Committee
Parliament House _______________

CANBERRA ACT 2600

Dear Sir/Madam,

Enclosedis a submissionon the Radio Industry Inquiry from Grant BroadcastersPty
Ltd.

I thankyou for theextensionof time in which to make this submission.

Yours sincerely

JanetCameron
Managing Director
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Fl (02) 9958 7301 Fax (02) 9958 6906

RADIO INDUSTRY INOUIRY

Submissionto the HouseCommittee on Communications and the Arts

GrantBroadcastersoperates15 radiostationsin 8 regionalmarketsin Australia. The
stationsareamix of AM andFM and weoperatetwo servicesin all marketsexcept
Wollongongwherewehaveonly I FM licence.

Thestationsandmarketsare -

2NMiPowerFM basedin Muswellbrook,coveringtheUpperHunterValley includingthe
centresof Singleton,SconeandMerriwa.

WaveFM basedin Wollongong. Wollongonghasa secondcommerciallicenceowned
by WINTV. I believethis is nowtheonly marketin Australiawherethis is thecaseasit
hasbeengrandfatheredsincechangesto crossmediaownershipweremade.

2STiPowerFM basedin Nowra,covering56 smallvillagesandtownsin theShoalhaven
andSouthernHighlandsareas.Theareais quite largegeographicallyandrequires2
translatorsof theAM serviceto give adequatecoverageofthearea. Only 1 transmission
point is requiredfor theFM to fully coverthearea.We alsomaintainoffices in both
Ulladulla andBowral.

2EC/PowerFM basedin Begacoveringmanytownsfrom Mallacootain thesouthto
BatemansBayin thenorth. Again it is necessaryto havetranslatorsto covertheAM
servicearea.We alsomaintainstudiosandoffices in BatemansBay andbroadcastour
morningprogramMondayto Friday from there.

K-RockFM andBay FM basedin Geelong.

3BAFM /PowerFM basedin Ballarat.

5MU/PowerFMbasedin MurrayBridgeandalsocoveringthecommunitiesofMt.
BarkerandVictor Harbour. An office is alsomaintainedin Mt. Barker.We haveapplied
to theABA for translatorsin Mt BarkerandVictor Harbour.

8HOTFM!MIXFM basedin Darwinwith a translatorin Katherine.
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Apart from thelocal commercialradioand TV servicesall marketshavemanychoicesof
media, local newspapers,severalABC servicesandthereareeverincreasingnumbersof
communityandnarrowcasllicences. It seemsto methat the original purposefor
communitylicenceshasbeenlost in somecases. Many arenow taking anetwork
programviasatellite,andotherprogramsthat areheardon commercialradioe.g.John
Lawsthat seematvarianceto theoriginal concept. Unfortunatelythereare alsosome
communityandnarrowcastoperatorswho seemto mimic commercialbroadcastersand
thusadd little to diversity.

GrantBroadcastersalsoownsa numberoflow powerednarrowcastlicencesin regional
markets. Thesebroadcasttourist informationandaregenerallysupportedby the local
touristorganisationandbusinessesinvolved in thetouristindustry. Theygeneratesmall
revenues,sufficient to coverthecostofthe operationgiven thatthesecostscanbe kept
low becausetheyarean add-onto themain operationof thestations. Theydo servea
purposebut that purposeshouldnotbeoverestimated.

GrantBroadcastersis a family ownedAustralianCompany. TheManagingDirector,
JanetCameronhasbeeninvolvedin regionalradioall her life havingbeenraisedin
Dubbowhereher fatherownedtheradiostation. In recentyearsJanethasbeenjoinedby
herfamily (makingthebusinessnowthird generation)andacquiredmorelicences— the
mostrecentpurchasebeingHot FM andMix FM in Darwin in August2000.Janethas
alsobeeninvolved in the industryassociationasaBoardMemberofFARB for some
yearsandPresidentfor 2 years. Shehasalsobeenan executivecommitteememberof
IIRB andPresidentof this organisationduringthepastyear.

While Grantbroadcastsin anumberofmarketsit doesnot networkany programsfrom
one groupstationto another. Thereareargumentsbothfor andagainstnetworkingbut at
thispoint in timeand aslong aswe remainviablewewill continueto operatethis way.
We would not wantto seeany legislativechangethatresultedin somefonnofprogram
regulationbecausewhile webelievethiswasthe casebeforetheBroadcastingServices
Act 1992waspassedby theparliamentit wouldnow betotally inappropriateandin some
marketsperhapsunachievable

I saythisbecausethenewAct is predicatedon theremovalofregulationandthe
introductionofadditional services.Thetheoryat thetime wasmoreis better. FARB and
individualsarguedthatthis wasnotnecessarilythecaseaswithout commercialviability
theservicecommercialbroadcasterscandeliver is restricted.Theseargumentswere
rejectedandwehavesubsequentlyseenan enormousgrowthin thenumberof services,
ABC, community,narrowcastandcommercial,in the lattercaseeitherthroughnew
licencegrantsorthecommencementofS.39licences. PayTV is a growingalternative
andaggregatedT.V hasmadeit possibleto sell televisionlocally at very low cost. All of
theseservicescompetefor audienceandsomefor advertisingrevenue.Havingchosen
thispathin 1992 it is simply notreasonableto expectthatthecommercialradio industry
canreturnto aregulatedindustry.



Justthis week I attendedaMelbourneCupfunction in Wollongongto raisefundsfor the
ShepherdFoundationwhichWaveFM supported.ManyoftheWavestaffattendedand
Wave~sbreakfastco-announcercomperedtheevent. The WaveManagerwill spend
Friday.Saturday& Sundayin a fun carrally, drivingvia Lithgow andCowrabefore
returningto Wollongongon Sundayafternoonagainin supportofamajor fundraising
activity. Thefollowing Sunday.my sonGrant,thedirectorresponsiblefor Wavewill
ride a bike from Sydneyto Wollongongin theannualSydneyto theGongbike ride to
raisefundsandawarenessfor theMS Society.

As afamily ownedcompanywe havea lot ofcontactwith thestations. Onememberof
thefamily would havecontactwith at leastonememberofstaffalmostdaily, andvisit
themarketon aregularbasis,atleastoncepermonth. We do havesomecommongoals
and philosophies,howevereachstationis encouragedto achievethedesiredoutcomes
with flexibility andcreativity. While we do notnetworkprogramsfrom onestationto
anotherthereareanumberofareaswherethegroupis ableto assisteachothere.g.
technicaldiscussion,staffmg,salespromotionsandadvertisingcopythat havebeen
beneficialin othermarkets.

While we do notnetworkprogramswedo takesomeprogramsfrom outsidesources—
syndicatedprograms. To differentiate,a syndicatedprogramis oneproducedby an
externalstudioandofferedfor saleto a numberofstations. Ourstationmanagersand
programmanagersreviewtheseprogramsastheybecomeavailableanddeterminewhich
theythinkaresuitablefortheirmarket. Generallytheyareshortsegments,ormusic
countdowns.Theonly commonsyndicatedprogramwetakeon all but two stationsis a
nationalnewsservice,andtheJohnLawsprogramin mostmarketson theAM service.
In somemarketswe takeJohnLawsfor 1 hourandin others3 hours. As all ourmusicis
digitally storedweare alsoableto automateourprogram. Our mid-night to dawn
programsareautomated,althoughif anemergencyariseswe go to live broadcasting.

Recommendations

1. Recognisethat there are more servicesin the regional areasand that doesreduce
theability to operateashas been past practice. Therefore no action should be taken
in regard to existingstations.

2. To protect thelossof localism in the future, recognisethat commercial viability
needsto be restored to theAct as a consideration in the grant offuture licences.

3. To prevent thosecommunity broadcastersand narrowcasterswho do not comply
with the intent of theoperation — clearer definitions and closermonitoring of the
role ofcommunity broadcastersand narroweastersare needed. Amendmentsto the
BSA should be madewhich will allow theABA to act effectively against, in
particular, narroweasterswho are found in breach of theAct.

4. Assist regional broadcastersmakethe transition to digital broadcasting by giving
them this right and secondlyby assistingthem with capital costs,as has been donein
thecaseof regional TV. A submissionfrom FARB has recently been lodged with
theMinister on this matter.
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Joel Fitzgibbon MR
federal Member For Uunter
Shadow Minister for
Small Business and Tourism

Mr Chris Coleman
Program Manager
Radio Hunter Valley
100 Bridge Street
Muswellbrook NSW 2333

1 November 2000

Inquiry into theRadio Industry

Dear Mr Coleman

I am writing to encourage you and your network to make a submission to the
Federal Inquiry into the Radio Industry.You may be aware the F-louse of
Representatives Standing Committee on Communications, Transport and the
Arts has been askod by Senator Aiston to Inquire into and report on the
adequacy of radio services in non-metropolitan Australia.

There are many community-based advantages in 2NM and Power FM
retaining their local flavour, rather than moving toward networked
programming. Through the operation of the local newsroom, the stations
provide vital coverage of regional stories and issues that might not be relevant
as part of the coverage of a larger network, The timeliness and accuracy with
which these reports are compiled, and your capacity to respond to community
broadcasting needs are testimony to this.

The station also provides an invaluable public service in the Hunter Valley
region—promoting public debate and examining topical issues—something
that is attributable to your local journalist and newsroom. As the local Federal
Member, I am well aware of 2NWPower FMts importance as vehicles for
awareness raising in the community. My regular appearances on the morning
show and the relevance of material is only possible because of the locally-
based, professional news department.

ELECTORATE OFFICE: 45 VIncent Street P0 Box 326 CESSNOCK NSW 2325
Phone: 02 4991 1022 Toll Free: 1800 800 389 Facsimile: 02 4991 2322
PARUAMENT HOUSE: RG.54 Parliament House CANBERRA ACT 2600

Phone: 02 6277 4404 Facsimile: 02 6277 E479
Email: j.fitzgIbbon.rnp�~aph.gov.au
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I would not like to see Radio Hunter Valley go the way of many other rural and
regional community services—such as banks—under threat because
ratlonalisation and profits are more important than the quality of community
life. The fact that current services provided by our country’s public
broadcaster are likely to be cut, is all the more reason to ensure diversity and
~regionallsmhthrough networks such as Radio Hunter Valley.

I will follow the deliberations of the Inquiry over the coming weeks and hope
you will consider a submission to the Committee.

Hunter



PARLIAMENT OF NEW SOUTH WALES Electorate Office
LEGISLATIVE ASSEMBLY 98 Bridee Street

Muswellbrook 2333

THE HON. GEORGE SOURIS, M.P. P0 Box 493
MEMBER FOR UPPER HUNTER Tel: (02) 6543 1065

Fax (021 6543 1416

31st October 2000

Mr Chris Coleman
Program Director
2NM I Power FM
P 0 Box 600
MUSWELLBROOK NSW 2333

Re: Inquiry Into The Adequacy Of Radio Services In Non-Metropolitan Australia

Dear Mr Coleman,

As the State Member for the Upper Hunter, I write to express my support for the radio
service provided by 2NM Muswellbrook / Power FM.

I make regular appearances on 2NM’s “Hunter Valley Life” Morning Program and have
found it an excellent avenue to communicate with the electorate’s residents.

I find the station’s local news service to be an invaluable source of information.

Local media is a vital aspect of community life. The importance of access to local

information, particularly during times of emergencies, cannot be understated.

In a world of increasing centralisation and syndication of media outlets, I feel it is important

to maintain media diversity and local content.

Centralisation of media services results in increasing remoteness and irrelevance.

I am proud that the service provided by 2NM / Power FM is overwhelmingly local and of
great relevance to the listeners to which it broadcasts.

Your sincerely,

AQ
~,6Ec~RGES~UR~IS,MP
(M~~~’~berfor t~e.-}UIunterUpper

Country first
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DearMr Coleman,

I am happyto beableto write aboutthenewsservicesthaI2NM andPower

FM provideto regionallist~rtersin the HunterValley.

2NM andPowerFM providc a regionalnewsservicethat is very important
for severalreasons.Themostimportantaspectis thatlistenersto thestations
in theUppcrHunterarcgiventhe latestnewsofwhat is happeningin their
area,by peoplewhoarebasedlocally.

I havebeenInterviewedseveraltiir~esbyjournalistsin thenewsroom.(Yr~e
casein point invoiv~dthecoverageof theKosovarswho stayedat the
SingletonArmy BarrscksThis wasa story ofnational importanceand
2NM/PowerFM~sadvantage,wasthat theywerea local stationreporting
backto localpeopleon this story. Thecommunityof Singletonand
surroundingareasplayedalargepartinhostingtheKosovarsin Australia,
eitherfinancially, throughdonationsorvolunteeringtheirservices.

This is ~justoneexamplethat comesto mindon theimportanceof regional
radioservicingtheirlocal community.It i~notalwaysaneasytaskto produce
local radio,giventhatresourcesareusuallyquitesmall. But I seeit asavital
serviceto thecommunity,whichbinds thecorrirriunity togetherandgivesthe
regionaclearidentity.

I look forwardtomyongoingassociationwith 2NM andPowerFM and
listeningto theircoverageof localstoriesandissuesthatmatterto thepeople
oftheUpperHunter

YoursSincerely.

Ser~atorJohnTierney
HunterbasedLiberal Senatorfor NSW

AUSTRALIAN SENATE

02~11 00 THU 12:42 FAX 0265432360 RADIO HUNTER VALLY
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31M October2000

Chris Coleman
Progr~Director

2NM & PowerFM

SENATORJOEN TIERNEY
Lib4ratS~n~1t~rf”r ~ ~ouIh“~Ica

Chair ~(tt~5~c~St~wuia~
Commfl~rox, ~p1uy?s1rnL.
Worj~c~ Rdi~5.ox,s, SmaD
l3,riInc.t~*nd E,iuc~xiun

Dcpu~yCb,~Jrotthc 5~naLo

~xandIngCo.mm~rLxt~o1
CoU~4V~oflx. 1n1~i,~iatioT~

Techh~~op.rh~~Arts ~d

251 Whbrt~.c~d
SIc ca~de1’tSW 2300
Tckphoii~c(02)4929 ~
Facsimile: (02) 49�93~9~
Toll free: 1800042 126

Pxsli~.n~ei’L ~
C~nbcrraACT 2600
T~Iephon;: (02) 62~73345
Fa:~irnilx: ~02)6277 3351
1~mait:senator. me aph.gov.~
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Kerry Hickey rvw
State Memberfor the Electorateof Cessnock

PARLIAMENT OF NEW SOUTH WALES
LEGISLATIVE ASSEMBLY

Parliament ot Australia
Federal House Committee
Communication,Transport and the Arts

31 ~ October 2000

$ Re: Radio Industry Inquiry

The Chair of the Comm thel:’

As the Member for Cessnotk~ndone of ZNM (Hunter Areà)~ádi6service areas looai State $

Members of Parliament. I would like to express my gratitude that 2NM and Power FM have
remained as local services th3d have not embraced networked”prograrnrning. 1,,

I believe that networkptdgranirthn’g’has had a devastating’tiffeoton employment within the radio
industryacrossthe State, this concerns rue as the HunterRegion has sustainedjob losses in

$ ‘ manyindustrysectors :-‘.i. 1 ~ “ $

I am contactedregulnrl~’b9’2NM’s morning show presenteftd’~to’iideIistenerswith Information
updateson issues that may affect the communitiesin the Mid to Upper Hunter, I also provide
regular State 6overnm~ntr~pb& 1. ~. ~ . N

Dealing dire~y with the ñe*sroom at 2NMis appropriate, ‘~s the JbU~alist is actually in the ~eà’’

heis writing about, riot hundreds of kilometres away. This ensuresjhat local events and issues
receive the coverage that l~’exp~etedby the locai commur~ltlè~$

it has also come to my afteritibri thu the ABA has determiriedIhatS~janey(wlthan advertising :‘~ 1$
revenue base of ~200 rn~lion plus) will only be able to support 2 additional radio services in the
next two years, while ré~iotiSJm ketsthatmayscrapefor’ti~thovèiàf~million can
accommodate one additional lioence. This is somewhat inc4orisistent by my understanding of the

$ insistry. $ $ - $ . . I

This situation will also havè’~otenti&irnpaots on local pro~?ui+frh’iriáth’ruraland regional areasas

larger media players move into these markets

I believe that local content on ra,gional and rural radio prograrriçning is of paramount importance t~
$ lo~l comm unities. Local ré.dio is often the sole means for ~‘oMrhunltle~là access timely, relevant,

$ accurate, local tnforrnatin. $$

All measures must be t~Jç~r~to epswe that local contentis.retaip~dif not, increased in all areas
across the State.

I trust that your office will dive the above points due conbidé~atioi~lni~sdeliberations regardind
- the future of radio Programming across Australia.

Yours sincerely, -

KERaY4~IcfrcEY, MP
Member for Cessnock

Electorate Office: 54 Vincent Street, Cessnock2325 Phone; (02) 4991 1466
PU ~ox 242, Cessriock 2325 Fax: (02) 4991 1103
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NSWPOLICE SERVICE
Uwiter Valley Local Area Command.

LocalArea Co~n~ander
~ Yffice
26 Wflliazn Street~
MTTSWPLLBROOKNSW 2333
&: 6542 13~13
E/n 61303
Fa)~6542 1301 /61307

01 November2000
Mr~ChrisCOLEMATh~.
RadioSta~ioti2MM.

RE: RadioJndustrjLuqufry.

,iu~tto confirmtheinvaluableserviceaffordedto thecommunitiesthat comprisetheHunterValley
PoliceLocal AreaCommandby thelocal radiostation~2NM

I seethe locally managedradio station as an iinporiant asset to the c nimuirity and to thePolice
Service basedon thefollowing facts:

P1JBUCAWARENESS— The PoliceServiceu~1isestheservicesof thelocal radio station
to comm anicateto thccorrunnniiyawide rangeof issuesthat directly relateto theirsafety
andwell being. Issuesran~gingfrom persor~a1~~ropertysafety,roadclosures,accidentsites,
~affic detours to criminal activties arefrequentlybroadcast.

Dueto thevezy isolationofruralcommunities,they are often the victim ofmultiple crimesthaican
beattributedto oneparticularcrfn,{nal or cnrnirial group. Thesecrirncscango relativelyunchecked
unlessPolice are able to iden~rthese activities arid through the local radio starion broadcast
intelligenceto theoomnnrnthties,alertingthemto the crime trends, enminars modus operandi and
necessaryprecautions to take.

EMERGENCYMANAGEI~ENT— TheHunterValleyLocal Ai~aCommandcomprises
five Local GovernmentAreas. Under State1e~slation this meansfive separateLocal
EmergencyManagementDistricts,eachwith uniquecircuix~stances that affectemergency
servicesin theirareafrom majorroads that couldbethc subjectof collisionsinvolving
heavyvehicles(andiorchemicals).fi~ods~missingperson/s.stockdiseaseoutbreaks,air
crashesto bushfires,

As the Local EmergencyOperationsControllerfor this Command,I amcognisantof theneedfor
promptcomjn~nicationin the eventof an rncidentor emergencyoccurringthat roay entail road
closures,traffic diversion.,restrictedair traffic zonescr evacuations.

F~g~No.

Too t~ LV1 1~T1VA ~1LNi1fl ~oci;t~~~ ;o i~nv.~~z cm ~ TI;Tu
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In this regardI find thelocal radiostationsto be amajorassetin cowmmticatgsuchincidentsand
activitiesto the communityin an effort to redneetheir fearandensuretheir safetyandwe]) being.

I believeanyrestrictionin theservicesof thelocaily runradiostationcanhaveadetrimentaleffect on
rural communitiesand adverselyaffect the Police role of preventingcrime andprotectingthe
community.

\OUTS sincerely,

D. F. Swilks,
A/Commander.

ton ~i 3Y~7.IHTTVA >ISLNIJB LOCTZ ZO 19 XVd ~ : CT (flAt On, IT/To
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MUSWELLBROOK
LOCAL COMMUNITY WORK GROUP

for the

Sydney 2000 Olympic Torch Relay
P0 Box 122 Phone: 02 65493700
MUSWELLBROOK NSW 2333 Fax:

Email:
02 65493701
council uswelibrook.xsw.g~yau

Mr Chris Coleman
Radio 2NM
106 ~ricIgeStreet
MUSWELLBROOK NSW 2333

Dear Chris,

7 August,2000

What a greatnight we all had last Friday. Your purpose was to raise moneyand you
were spectacularlysuccessfulin attaining that objective; however, it was the obvious
spirit of fun andgood humourwhich madeit such a wonderful“night out”.

We are all appreciative,notonly of the massiveorganisationaleffort which you madeto
ensureeverything ran sosmoothlybut alsofor theenergyand drive you exhibitedwhile
orchestratingthe flow of activity — in fact I feltweary for you!!

Pleaseconveyto all who helpedyou in anyway my appreciation.To you I sayon behalf
of theCommunity~thanksfor a mighty effort and outstandingresult”.

Sincerely

JohnColvin AM, RFD, ED

MAYOR & CHAIRMAN

(lpf:msh)

r\Lc~ivr,\2OO8~O~_OTR_Cokm~n&~
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Ph.: (065) 43 1625 “Linde man”

7 George Street,Muswellbrook. 2333
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5ae~/eeoçt7~eaøu~atSoee~tqInc
P0&~sit sa94s~2980 PRESIDENT SDoughty

SECRETARY D Walker
TREASURER A Urpeth

~ —

Mr TonyBidstrup
StationManager
RadioHunterValley fly Ltd.
P0 Box 600

MUSWELLBROOK NSW 2333 . -____ -- ...___ ___- _____ ___

DearMr Bidstn.ip,

Singleton TheatricalSocietymembersandthecastandcrewof “The King and I” thank
you for yourStation’ssupportof our recentproduction.We were delighted with the
successof “TheKing and 1”. Overthesixperformanceswehadover 1200 peoplesee
theshow. Your sponsorshipandsupporthelpedusto afford to put this productionon.

As you are awarewe arean amateurgroup and as suchaim to presenta showthat is
of the higheststandardwe can reachso that the audienceswill enjoy themselves.
Musicalproductionssuch as this yea?s “TheKing andI” and lastyeafs “Oliver” cost
usover $10,000to put on. Without supportfrom organisationsandbusinessessuchas
yourswewould not be ableto continueto put on productionsof the quality of “The
King & I”.

We hopethat theaudienceswho attendedperformanceenjoyedthe showasmuch as
we did putting it on. Over 80 peoplewere involved in the cast and crew of this
production. In some caseswe had whole families involved. All membersof the
productionput in over four monthsof rehearsalsfor the show and to have sucha
wonderfulresponseto theproductionwasvery gratil~ring.

Thankyou againfor helpingusmakeit all happen.

Yours sincerely,

4a~~a1~a’~t
Alexis Urpeth
ProductionManager

8 June2000
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19 June 2000

Mr. Tony Bidstup
Power FM
Rose Point Cinema Complex
Ryan Ave
SINGLETON NSW 2330

Dear Tony,

2000 OUTSTANDING BUSINESS AWARDS

We would like to take this opportunity to thank you for your generous support for the
above event. We couldn’t have done it without your commitment.

What a wonderful night! The response we have had and the opportunities that have
been forthcoming are incredible. We couldn’t have done it without your commitment.

Many thanks and we hope we have your continued support in 2001. We enclose a
Certificate of Appreciation as a token of our gratitude.

We also enclose a complimentary photo with guest speaker, Ita Buttrose.

Yo rs in business,

p

uise Jamieson
PRESIDENT



RADIO 2ST/ POWER FM....I...LOCALISM

South Coastand Tablelands BroadcastingPty Ltd is probably one of few regional
radio operators to provide extensivelocal newsand current affairs coverage.This
includes attendanceby a journalist eachweekat Local Council Meetings in both the
Shoalhavenand Wingecarribee. Every morning following the Council meetingswe
are able to report directly on thelocal issuesinvolved.

Two journalists are employed to provide local newsbulletins six days a weekfrom
5.3Oamto 5.3Opm Monday to Friday and from 5.3Oam to Midday on Saturday. Each
local newsbulletin also includesa segmenton local sport.
At 6.3Oam,7.3Oam, and 8.3OamMonday to Friday, separatenewsbulletins are
broadcaston the Coast and Highlands with the bulletin being “tailored” to be
relevant to the two different markets.

2ST’s Morning program betweenlOam and midday Monday to Friday also has a
high contentof local issues.Local Federal and Statemembersas well as local
Mayors are regular guestson the program.

2ST broadcastsa local sports program ~‘SportsSaturday” everySaturday morning
between6am and 9am.The segmentsofthis program cover many varied sports at
both adult and junior levels.Local sporting identities are interviewed during the
program.

A local gardening program is also broadcaston 2STevery Sundaymorning with a
local gardening expert taking calls from listenersand answeringtheir questions
about plants, landscapingand gardening

2ST and Power FM hasprovided Community Serviceairtime to thevalue of
$312,000over the past twelve months,and havebeen involved in fund raising
activities for local charities that have raised approximately S140,000.

The stations cover many local eventsand festivalsduring theyear including local
agricultural shows,theannual Ulladulla Blessingofthe Fleet Festival, Bowral’s
Tulip Time, the ShoalhavenSpring Festival,Milton SettlersFair and Berry Garden
Festival.

In the past twelve months, local community support has also beenprovided for the
Children’s Ward Appeal for ShoalhavenDistrict Hospital, support of the
ShoalhavenMS SocietyBall, support for the ShoalhavenKidney Dialysis Appeal
and live broadcasts from Anzac Day Services.The stations provided extensive
coverageofthe Olympic Torch Relay as it passedthrough the Highlands and Coast
with over twelve staff members coveringthe relay.

The stations regularly accommodatelocal studentson Work Experienceprograms
as well asconductstation tours for Scouts,schoolgroups and TAFE students.
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2 November.2000

Mr. JohnSummerton.
GeneralManager,
2ST& PowerFM Radio Stations.
McMahonsRoad,
NORTH NOWRA. 2541

DearJohn.

It is my pleasureto write this letter in supportofcommercialradio Stations2ST andPower
FM. Thesetwo local radiostationshavebecomean integralpartoftheShoalhaven
communityandare listenedto by avery largeproportionof our population.

Thecommunityis very appreciativeofthe localismoftheradiostationswho arealways
readyandavailableto assistby broadcastingfrom festivals,local shows. local businesses.
allowing Politiciansto go on air andassistingwith flindraisingactivities.

Theyprovide thepeopleof Shoathavenwith newsandinformationaswell asconducting
communityserviceprojects. Someoftheprojectsthat cometo mind aretheJobsDrive
campaignwhich broughtemployersandemployeestogethervia radio creatingover
$3,000,000work ofcasualandfull-time positions,raisingfunds for the ShoalhavenKidney
Dialysis Appealfor the local hospital,broadcastinglive to keeppeopleinformedon any
majorissuessuchasbushfires, flooding, caraccidentsto namea few.

These2 radio stationshavealways beenon handto assistthe local communitywheneverthe
needhasarisenandI haveeveryconfidencethat this outstandingservicewill continue.

Bestregards

/7
GregWatson
Mayor

E’TO~ ,/o1::n~ ~~~j:ncven ~ . -~
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November1. 2000
JGILM

To WhomIt May Concern

This letterof support is providedin the knowledgethat it will
be usedh SouthCoast& TahielandsBroadcastingPtv Ltd to
demonstratethe breadthanddepthof local community
involvementby 2STandPOWERFM RadioStations.

As a residentof the SouthernHighlandsfor the last 50 years,
a Councillor in local governmentfor 5 yearsandthe Federal
Memberfor fouryears,I havebccnableto watchthe creation,
developmentandgrowthof Radio2ST andto listen in to its
sisterstationPOWERFM during my travels northtowards
andbeyondkiama

From their inception,theproactivestancetakenby staffand
managementin the local communities— not lust the larger
towns,hasensuredthecommunityhasaccess~oall
informationandpoints of view in a balancedway.

Severalcurrentandrecentexamplesof this involvement
would include:
- supportof Children’sWard Appeal,ShoalhavenHospital;
- supportof ShoalhavenMS SocietyBalls;
- supportof DialysisWard Appeal;
- extensivecoverageof Olympic andParalympicTorch

relays;
live broadcastsfrom local showsandfestivalsandAnzac
Day services;

- providing tOUrS andexperientialopportunitiesfor media
and otherstudents
daily talkbackprogramsaddressinglocal issues
piovi~ionofreasonableandequalaccessto the station for
membersof federal,stateand local governments.
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2ST’s sloganis “Part of your Life’ and indeedSouthCoast&
TahiclandsBroadcastingPry Ltd throughits stationstruly has
beena considerablepartof m~life. At all stagesof iriv life,
therehavebeenrelevantprograms.a constantstreamof local
interestcontentand a compassionateresponseto local crises.

it is an honourfor me to supportthis company- Shouldyou
requireanr furtherevidenceor documents.thenI would he

only too happyto appearpersonallyor provideextra
evidence.

~—~- ~*~
JoannaGashMP(Mrs)
FederalMemberfor Giimore



Nowra Fair Shopping Centre
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31 October 2000

Mr John Summerton
General Manager
Radio 2ST/Power FM
McMahons Road
NORTH NOWRA NSW 2541

Dear John

As we approach the end of another busy retailing year at Nowra Fair Shooping Centre,
we would like to take this opportunity to thank you and your 2ST/Fower FM teams for
taking our retail and community messages so successfully to the people of the
Shoalhaven, South Coast and Southern Highlands.

he magnificent support aitoroec to the Centres Shoalhaven Hosoctal Cn!!orens Appea)
is iust one very important exampie of the stations commitment to the community it
serves so well with donations currently totalling around $30,000 and growing.

The fact that our region has a media group so pro-active in informing, entertaining and
contributing to all aspects of life is a credit to you and your stan anC something that
snould be recognised and encouraged without hesitation.

The Shcaihaven, South Coast and Southern Highlands regions are better places for
having the sort of informed, local expertise and commitment o~eredby Radio
2ST/Power FM.

Keep up the good work and thank you again for the great support a~ordedto Nowra
Fair Shoppi~Centreand the community in general.

Youj~th~uI ly
B AN (NSW) PlY LIMITED

S~TEVECA ERLEY
C NTR ANAGER - NOWRA FAIR SHOPPING CENTRE

~

- . BYVAN(NSW)P~yLirniIod
BYVAN ..r.,s~.

\Mv [m,.~,,m,,,I,. (~LNIISA. -.ci~.oc~u~ui.
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Mr JohnSumrnerton
Manager
Radio2ST/PowerFM
P0Box 540
Nowra NSW 2541

DearJohn,
RE Broadcastingat Nowra Show

Our society is pleasedto again haveyour support for the 200’~Nowra Show, and
look forwardto theassociationbeingto our mutual benefit.

We have set aside the same location in the Exhibition Hail for your station to
broadcastfrom. And look forward to confirmation that it has oeenenterec~nyou
scheduleof events.

Yours sincerely,

Alan Clark
Secretary

Addrcssall mail to:
Sccreta rV

P0 Box
4~4

. ~\o\vraNS\V 541

October 30w. 2000



Rotary Club of Bornaderry Inc.
P 0 Box 56, BOMADERRY 25~1I

12 October2000

The Manager
Radio 2ST & Power FM
P0Box 540
NORTH NOWRA NSW 2541

Attention: Mi- JohnSummerton

DearSir,

STUDENT EXCHANGE - PAEROA & BOMADERRY ROTARY CLUBS
VISIT TO RADIO 2ST & POWER FM

TheRota~Club of Bomaderrywould like thankyou for allowing usto bring Our NewZealand
exchange smdents from Paeroa to visit Radio 2ST on Tuesday,26th September2000.

In particular we would like to thank James for cheerfully and patiently explaining to the students the
operation of the radio station.

Yours in Rotary Ser5ice.

SimonApperlev
Club ServiceDirector
RotaryClub ofBomaderry
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ILLAWARRA
NSTTUTE OF TECHNOLOGY

NOWRA CAMPUS
60 Beinda Street Bomaaerrv

PC Box 225
Nowra NSW 254~

Phone: (02) 4421 9555

16 August2000 ax. (02) 4421 980~
http!/:www.tatensw.edu.au

John Summerton
The Manager
Power FM!2ST
119 McMahons Road
NORTHNOWRA2541

Dear John

Thankyou for your generous donation of time and expertise when conducting the
station tour for Nowra TAFE Tertiary PreparationCertificatestudentslast
Tuesday.

The Film and Media groupfound the visit both interestingand informative. We
highly value the learning opportunity you gave the students.

Yours sincerely

Debra Evelyn
Teacher English/Communication

NCORPORATING NSW GOVERNMENT SCHOOLS AND TAFE NSW INSTITUTES



Nowra Fair Shopping Centre
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RE NOWRA FAIR SHOALHAVEN HOSPITAL CHILDRENTS APPEAL

The Nowra Fair Shoalhac’enHospital Children’s Appeal Launchon
Tuesdaynight successfullyraisedin excessof $18,000.

I would like to takethis opportunity to thankyou for your contributionto
the Appealand being part of a wonderfulevening.

Please forward my thanksto Barry Mack. We greatlyappreciatethe
enormous effort he put in to host the Launch and his professionalism
and support were wonderful.

Regards
BYVAN (NSW) PTY LIMITED

LISA TIERNEY
MARKETING MANAGER - NOWRA FAIR SHOPPING CENTRE

BYVAN (NSW) Pty L,rv,,Ied

BYVAN .,..

Nor
25 May 2000

John Summerton
Power FM
McMahonsRoad
North Nowra

Dear John,



I I_ I_ I \/\/A R R /\ The Ilawarra Credit Union Limited

ACN 087 650 771

C red it Un i on
(eadifl’i the u~~1atf Telephone 02 4252 1200
_________________________________ Correspondence:Lockeo Bac 9 \~ollonaoncN~,\

DX No: 5277
Email: enae~ries@illawarra.c~.ro~

John Summerton
GeneralManager
POWER FM
119 McMahonsRoad
NORTH NOWP.A NSW 2541

19
TH May 2000

DearJohn

This letter is to expressthanks for the advertising POWER FM provided for the ?7~

Illawarra Credit Union CareersMarket.

This yearwe believewe had an estimated5,000studentsattendthe CareersMarket from

approximately23 schoolslocatedbetweenWoononaand Nowra.

The coveragereceivedwasfantastic,all the careersadvisorscommentedon the amount
of advertising it received and believed it was one of the best years they’ve had. The
support that POWER FM gave contributed to the one of the largestresponsesto tne
public sessionsinceits inception.

Please accept this gift as a thank you from the Illawarra Credit Union for your

participationand supportof the Illawarra Credit Union CareersMarket.

Yours truly,

-- . . -
~ ~77-~

ColleeniButfiel6
Marketing Co-ordinator
Illawarra Credit Union

Ph: 02-42521344
Mob: 0417458657



Novv~-~— Gr~nwc!1Point R.5.L. 5u~Bf-~nch
PC Box 369, Nowi-~,NSW, 2541

Phone & Facsimile 44236335

18 May 2000

The Manager
Radio 2ST
McMahonsRoad
NORTH NOWRA NSW 2541

DearSir

The President,Committeeand membersof the Nowra-GreenwellPoint RSL
SubBranchwish to thankyou for yourassistancein broadcastinga request
for donationsof flowersto be laid atthe NowraWar Cemeteryon ANZAC Day.

The massesof fresh flowers received,no doubt as a result of the broadcast,
were a tribute to your listeners and our thanks alsogo to thoseinvolved.

Yours faithfully

~
H. Molyneux
Honorary Secretary



Mr. J. Summerton,
General Manager,
Radio Station2S.T.,
PostOffice Box 540.
NOWRA. N.S.W. 2541

DearJohn.

Pleaseacceptmy appreciationfor yourStationscontributionto ensuringthe resounding
successof theOlympic Torch RelayTest Eventheld lastSaturday,~ April. 2~00.The
publiciry/promotionaffordedthis activity prior to, during and afier theEventresultedin the
public beingwell-informedofwhat washappening,particularlywith regardto traffic
managementand did much to engender the communityspirit that wasobvious on the day.

Manypeoplewereinvolved in ensuringtheoutstandingsuccessoftheTestEvent— Police.
RoadsandTraffic Authority, StateEmergencyServices.RuralFire ServicesandCouncil
without whoman eventofthis ma~nimdecouldnot happenandfeedbackfrom all authorities
involvedhas beenextremelypositive.

It was greatto seeso manyof our residentslining thestreetsto cheertheTorchbearersand
EscortRunnersandit alsogavethemthe opportunityto sharein thespirit of theGames. The
organisationoftheTestEventandthe communityspirit andenthusiasmshownby so rnan;~
augurswell for the ~RealThing’ on Sunday.

10
th September,2000.

Thankyou againand I look fo~vardto liaising with you further in thelead-upto theBig
Event.

Yourssincerely,

J0 Wells,
96-Ordinator.

.-‘Shoalhaven2000 Co-OrdinationCommittee.
/

4
at ~e O~qwp~!7o~~

~ -

?~ CO-OJ.~,,

)0

Secretariat
P0 Box 42. Nowra
Phone 44293362
Fax 44221816
Email year2000@shoalhaven.nsw.oov.au

12th April, 2000.

Olympic TorchRelayTestEvent— Saturday,8th April. 2000



BOMADERRY HIGH SCHOOL
CambewarraRoad

(P0 Box 146)
BOMADERRY NSW 2541
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EAST COAST R4DIO PTY LTD
— ~ .1 1., tRAN- .\P’OlI I(~

Head Office Bega: BaternansBay Office:
ph: ()-6492 1633 ph: 02-44724888
tax: 0’.o49

2
26i4 fax: 02-44726885

ST cOAST RA 0 P0 Box 471, 119 Gipps Street P0 Box 524, Orient Street

FM 105.9 4M 765 BEGA NS\V 2550 BATEMANS BAY 2536

e-mail: 2ecradio@ar.net.au powerfm~acr.net.au

,rd November 2000

FAX TO JanetCameron

FROM Ray Kerr

RE: RegionalRadioInquiry.

Ourjournalistsupplieslocal newsbulletinson a daily basis,which aresupplemented
b~’regularsportingnewssuppliedby two casualsportsreporters. EachSaturdaya
onehoursportingnewsup-dateprogramis broadcastwhich frequentlyhaslocal guest
participants.

Local weatherandtemperaturearebroadcaston an hourly basisand sporting
cancellationnoticesareregularlyrequiredbecauseofweatherconditions. Power
supplyinterruptionsnoticesarealso broadcaston a regularbasis.

As not all areashavea daily local newspaperwe alsobroadcastfuneral
announcements.Similarly lost andfound noticesareimportantfor the local
community.

With sucha long coastlinefishing, surfandbeachreportsarealso broadcast.

All oftheseelementsgivean essentiallocal feel to the stations.

Local communitygroupsandcharitableorganisationsarealsosupportedwith
communityserviceannouncementsand otherpublicitysuchas ticket give-awavson
air to functions.

Thebiggestsingle fund raisingprojectis theannualappealfor CampQuality. In
Septemberthis yearS54,000wasraisedover a weekend. This involvesall members
of staffwho give up their weekendtime to takephonecallspledgingdonationsand
auctioningdonateditems. A lot ofpreparationgoesinto holdinga successfulevent
suchasthis. Last ~earmanyofthestaff, including the Managertook a challengeto
shavetheirheadsin orderto encouragelistenersto donateto this worthy cause.

Thereare othersmallerneedsfor assistancethe stationsare happyto respondto.
Such assupport for the appealfor McDonaldsHousein BatemansBay which the
stationassistedwith puhlici~andprovidedthecomperefor thedinner. Recentl~
assistancewasrequiredfor a child suffering from cancerwho neededto he
transportedback to his home on the SouthCoast An appealconductedthat morning



resultedin 52.400being raised,which resultedin an up-gradeof the fbmll\ carand
thereforesuitabletransport.

2EC wastheofficial Olympic station and in addition to giving f’ull coverageof the
Olympic and Paralvmpicgamesthestafi’ ga\e a hiu commitmentto coverthe arrival
of theOlympic torchas it went throughthetowns in our local areawith live crosses.

Thestationsare responsiveto local emergencies.In April local flooding cut the
PrincesHighwayandthestationsstayedlive on air overnightto monitor thesituation
andbroadcastpolicemessages.Only last night severeweatherconditionscausedus
to put stationstandbyif conditionsworsened.
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27 October2000

Mr Ray Kerr
Manager
EastCoastRadio 2EC
P0 Box 491
BEGA NSW 2550

Dear Mr Kerr

I onders:andthat there is an inquiry being held at the momentregardingthe radio
ined~ain rural areas.

The greatassetthat is countryradio ~nAustraliahasa long a:;d powerful history.

Country radto has a proven record as the training grour~for many radio
personalitieswho havebecome~by-word.s”in the radiomedium. Peoplelike John
Laws, Bob Rogers,the late JohnPearce,Phil Ealdemanwho have all madehuge
career.sin radio receivedtheir training in thecountry.

An’~sugaestiorthat country radio should be regional~secandcentred from one or
two areasunder the control and manazemeritof one or two ir~arconglomeratesis
NOT acceptableto country people.

Rural lkteners warn LOCALISflD programs with tocal information about local
happenings,local sport, local srores Theydo not want sanitisedbroadcastingfrom
somecentralpoint — coroputerised.homogenisedor whatever.

Great radio tradition; MUST be maintained. East CoastRadio 2EC has provided
good local broadcastingin our areafor decades.We want it to stay tha way.
Pleasefeel free to usethis letter as you see fit to ensurewe keep our local radio

stati~~ free from regiortalisation and coutinu.ing to serve local needs.

Yours faithfully - -
—

Lana of

many watorS

Maycr~O~f:~

Côuncti Cnam~rx

PC Bax 59

tloru.~x

fe .~phan~:

(02) 4474 1301

Ea~irniie

02, 4474 -i ~i&A

~y~i 4i~73

C.T~.VALRDON

MAY OR (1

(Ou’CiIt~~.Ot ~ r.’~ g’~~u
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Memo to: JanetCameron
From: DaneHansen
Subject K-Rock& Bay FM Iocel corth-ibution
Date: 10111100

DearJanet

This is an overviewof someof the majorlocal eventsti-tat weget
ourselvesinvolved with. (havenow establisheda~bragbook~of
lettersof recognitionandthanksthat wereceive.Copies of some
of the more recentacknowledgmentsareherewith..

The Rip Curl Classic— Bells Beach,masterlong weekend..
One of the morerecognizedand prestigiousevents on the v~vrld~s
professional surfing circuit K-ROCk is the exclusive radiosupporter
andearnedthis rightaftertheir Melbournestationconsistentlylet
themdown.

The Rip Curl Grom Search— Torquay.September
~Gromits arekids that surfand K-RockbacksRip Curfs
endeavorsto foster young talent in thesport.

UnitedWay
UnitedWay is the fundraisingarmresponsible
of manyof Geelong3smostvvorthy causesBoth K-Rock & Bay ~
support their inthativesthroughevenssponsorship and
participation.

Geelorig Foothall Club
Formany yearsK-Rockhas beenamajorfinancial sponsorof the
GFC andanenthusiasticsupporterof their initiativesandprogress
throughtheAFL season.What is good for theGFCis goodfor the
community.

GealongSupercats
The local basketballteamis a leadingteam in the Australian
BasketballAssociation competition. K-Rock hasbeena major
sponsorfor over 10 years.

The Olympic Torch Relay
BayFM wasthe official Gee(ongRadiosupporter,but wealso
throughK-RockbehindtheeventaswalL
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The GeelongBoulevard Project
An initiative to raisemoneyfor the beautificationof theentrance
into the city Bay FM provided the promotion arid personalitiesfor
the launch.

The 2000 RockEisteddfod
bringstogetherthousandsof kIds from around theregionaspart
of a nationaltalentchallenge.K-Rockis a majorsupporterof the
local initiative.

TheGeelongWaterfront Fetival
One of the premiercommunity eventsin theregion.3 daysof
food,fun, music and festivitiescappedof by theannual
pyrotechnicsspectacular,the K-RockStarshow

TheQueensdllffMusic Festival
A majorcultural. musicandculturaleventheld everyyearon the
BellerinePeninsula.EveryyearBayFM broadcastslive from the
eventproviding supportfor local artiststhat featureatthe festival.

FutureassociatIonsinclude.- -

GeelongPerforming Arts
In recognitionof thediverserangeof local talent.Bay FM is in the
earlystagesof discussingwith variouscommunitybodieson how
to furtherenhancethesupportfor local artsprojects.

Geelong Arts Society
Consistentwith our support ofthe Performing Arts, The Geelong
Arts Societyhave beenapproachedvAth aview to providing
assistancein furthering their recognitionin the local community
andbeyond.

DaneHansen



Elsworthys Bulk Store Pty Ltd

Elsworthy’s
TOP BRANDS COST LESS A.C.N. 050 144 280

395 MOORABOOL STREET
GEELONG VIC. 3220

Telephone: (03) 5222 1533 (03) 5229 5371
Fax: (03) 5222 1732

Mr DaneHansen
GeneralManager
K-RockiBay Fm
Level 3, 83 MooraboolStreet
GeelongVIC 3220

28th January2000

DearDane,

As one ofGeelong’slargeradvertisers,Elsworthy’sRetravisionis reliant on an effective local media

to communicateto our customers.
Thelocal mediaconsistsof a numberof local papersand the two local radiostations,K-Rock & Bay
FM. All of the local mediaownerscompetewith theMelbournemedia for readersor listeners.This
competitionensuresthat the localmedia haveto producethebestproductthey can.

Local businessescannoteasilyusetheMelbournemedia.They do not havelocal contentandhave
little interestin Geelong.Theiradvertisingratesarealso muchhigher making them costprohibitive.

K-Rock andBayFM providepromotionalservicesin additionto theprovisionof commercialairtime.
Having local stationsthat havetheresourcesto conductoutsidebroadcastsand promotionsat a
store,while havingthenumberof listenersto generatea resultis importantto the local economy.

I would not be in favourofa newcommercialstationbasedin Geelong.Theoverall advertising
marketis alreadywell cateredfor andany additionalstation canonly divide the existing local
advertisingmarketinto moreplayers.Any reductionin revenueto the existingstationswill simply
meana reductionin theservicesthat theyprovidelocal advertisers.Within the limited marketthat is
Geelong,K-Rock andBay FM providethe local communitywith a standardofradio that is not too
distantfrom what Melbourneenjoys.

From a listener’spoint of view, we alreadyhaveplenty of choice.From a local advertiser’spoint of
view, wecannotuseMelbourneradioandwouldprefer K-Rock andBay FM not be forcedto cost
cut costsandto remainoperatingto thehigh standardthat theydo.

Geelongdoesnot needanothercommercialradiostation. Pleasepasson my commentsto the
AustralianBroadcastingCommission.

Yours Sincerely,

Trevor Elsworthy

Ti~It~
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My name is Rick Porteous and I am the bistrict Manager, Country West
Victoria for GlO AUSTRALIA. My team and I are based in Geelong and, as
such, fairly well placed to comment on the Australian Broadcasting
Association’s decision to “open up” Geelong to additional radio signals.

As an advertiser I believe that the introduction of another radio signal into
Geelong would have a detrimental effect on the messages that GlO
AUSTRALIA are attempting to communicate to the Geelong market. I
understand that Geelong already receives in excess of 20 signals from the
Melbourne stations and some provincial centres and believe that the
introduction of additional signals will dilute the effectiveness of these
messages.

I am also concerned that the introduction of another competitor in the
Geelong market will lead to a “price war” which can only lead to a diminished
service. K Rock and Bay FM are significant contributors to the local
community and culture in Geelong and I suspect that any reduction in their
advertising revenues will result in a decline in their contribution.

Geelong needs a strong K Rock and Bay FM to ensure that the standard of
local events, news and entertainment remains strong. I hope that the ABA
considers the impact on Geelong and the surrounding districts if these vital
components were compromised.

Yours sincerely

Rick Porteous
GlO AUSTRALIA

C,1() G1INL.RAI. 1.F1) ~
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January192000

Mr DaneHanson
GeneralManager
Bay FM/K Rock Geelong
Level 3, 83 MooraboolSu~eet
GEELONG 3220

DearDane

The Geelong region knows what competition is about and has the ability to excel, look at our
achievementsin medicalresearch,education,technologyandmodemmanufacturing.We alsoknow the
negativeside to oversupplyand the impacton the communityand the economicdevelopment.

Our print and elecu-oniccommunicationsuppliers are closely linked to the businesssector and the
community,theytoo knowwhatcompetitionis all aboutandhavemadea consciousdecisionto bepartof
the region with local, nationalandinternationalnewsandsport. Bay FM/K Rockdirectly competewith
Melbourne stations for listeners and commercial dollars, the ABA should not group Geelong into
Melbournewhen sun’eyingthe needsof this region.

Promotionalsupport in this regiondoesnot comefrom Melbourneradiostations,they expectand refer
peoplebackto our local stationsfor outdoorevents,sponsorship,regionalandnationalsport including the
GeelongFootball Club and SupercatsBasketball. Both stationsare seen and known as community
supporters,addedto this, stafffrom thestationsareactive in the businesssectorand well representedon
variouscommitteesandpartof advancementin the region.

The Geelongradio marketdoesnot havethe need,nor will it be able to supportanothercommercial
station. .~otherStation would divide the revenueby threeor evengreater,somepeoplemay decideto
spendtheir advertisingdollarsin someothermarketingway becausetheir listeningaudiencewill also be
reduced.

CurrentlyBay FM/K Rock areableto competewith the largerstationsbecausetheyprovidea good level
of serviceto the region, they knowtheir marketsrequiremorethanjust music andcommercials,they do
deliver well abovethis.

Take time to know ourmarketandourneeds,alsolook atvoid areasnot well servicedareas.

Shouldyou requireanyadditionalsupportin your submissionpleasetelephoneme, I am only too pleased

to assist.

Yours sincerely

BENDER GROUP of COMPANIES

HeleneF Bender
DIRECTORJCOMPAN\ SECRETARY

Bender Group represents:
Allabout Tours & Travel, Benders Busways Pty. Ltd., Benders Coach Travel, I.J. Cook & Son Ptv Ltd

Winner of 1993 Geelong Business Excellence Award for SERVICE.
\Mnner of 1994 National Energy Award for TRANSPORT.

EST. GEELONG192&
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Mr Dane Hansen
GeelongBroadcastersPty Ltd
K Rock—BayFM
P0 Box 9550
GEELONG 3220

Dear Dane,

As you areawareduring May andJune1 999, EmploymentNational Geelongconducteda very
successfuljob campaignaimedat creatingnewemploymentopportunitiesin the region. During
the eight weekcampaignwe achievedmorethandoubleour original target andplacedmorethan
200 local peoplein ongoing,permanentemployment. Thecampaignwassupportedby local
mediaincluding K-Rock and Bay FM andtheCity of GreaterGeelongthroughits major Smart
Move” campaign.

I considerthe key to this successwasour positivepartnershipwith K-Rock’Bay FM. As a national
companywewereableto build a strongeridentity at a regional level and demonstrateour joint
commitmentto theissueof unemploymentat a local level. This factwas acknowledgedby the
Mayor for the City of GreaterGeelongin his speechat theconclusionof the campaign.

The local listeneridentificationwith thestation that announcershavebuilt over many years,
providedstrong supportfor our aim to focusattentionon local businessemploying local peoplein
the leadup to theYear 2000.

A critical factorwasourtwice weekly live to air sessionspromotedthroughoutthe weekby Bay
FM. During thesetimes,we were ableto updatethe listening audience,make important
announcementsand respondto on air calls. Overthe eight week period thebusinessresponseto
thecampaignsteadilyincreasedand I attributemost of thisgrowth in interestdirectly to theon air
activity asit wason thesedaysthat enquiriesmarkedlyincreased.

This inauguraljob campaignwasdesignedto be an annualeventwith a themechosen, Employing
for 2000” to enableits continuationin to theYear2000. With this in mind we havecommenced
discussionson the timing andformat for this year. This campaignrepresentsa considerable
investmentin time and resourcesto both EmploymentNationaland Bay FM.

The“Job Spot” initiative commencedlater in 1999whereon a weekly basiswe haveadvertised
local positionsavailable. Over50% of enquiriesreceivedon theday of going to air area direct
result of theseannouncements.Thesedirect enquirieshavealso led to an increasein word of
mouth referrals”to our business.

I riiçiu,IrlenI ~ (A~1ci~,iii~liaIii,ri,ly c: ACr~~)~(1~ 4
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EmploymentNationalGeelong’sprimaryuseof radioasa mediumin Geelongis due to its local
identification andcapacityfor instantaneous,live to air delivery. K-Rock andBay FM providea
valuableserviceto the local communityin providing a standardof radiostationthat is superior,in
my experience,to that of manyotherregionalareas.

The introductionof a third commercialbroadcastlicensewill no doubt result in costcutting which
would include a reduction in the level of live andlocal contentK-Rock andBay FM currently
provide.

EmploymentNationalin Geelonghasdemonstratedthat an associationwith radio stationsthat
havea stronglocal andcommunityidentity ultimatelyhelp us to placepeoplein jobs. Any changes
which would reducethe level of communitysupportwould havea negativeimpact on potential
labourmarketandeconomicgrowthin theregion.

I would not endorseany factor, newstationor otherwise,that hasa potentialnegativeeffect on the
goodworkthat is doneby K-Rock and Bay FM in the local communityandbusinessenvironment.

Yourssincer

RRYL ANDERSON
BUSINESSCENTREMANAGER
GEELONG

20 January2000
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Ist February,2000

Mr. Dane Hansen
GeneralManager
GeelongBroadcastersPty. Ltd.
Level 3
83 MooraboolStreet
Geelong. Vic. 3220

Dear Dane,

GMHBA hashad a long associationwith K-Rock and in morerecenttimes, Bay FM. As the

leadinghealth fund in Geelongand the WesternDistricts we havebuilt our businessand

maintainedour position through being ableto effectively communicatewith the people

in theregion.

For us to be able to do this we have relied on the local media to be able to reacha

substantialaudience. In most areasthat we do businesswe makegood useof the local

television, radio and press. In Geelong,wherethereis no local television,we area little

more relianton radio to effectively reachthe local population.

The Melbourne radio stationsbroadcastclearly into Geelong and competeagainstthe

local stationsfor listeners. ShouldtheAustralianBroadcastingAuthority introducea new

commercialstation into Geelongit would fragmentGeelong’slisteners- making it more

difficult for advertisersto reach them. If Geelong’s radio stationsbecameineffective

through further audiencefragmentation,we would have no choice but to ceaseusing

the medium.

Cont’d/...
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With the local advertisingrevenuedivided between3 stationsit would be reasonableto

expectK-Rock and Bay FM to reducestaff and overheadsto maintain profitability. This

would be unfortunateasthestationscurrentlyprovidelocal advertiserswith promotional

facilities and expertisethat is superior to that which is provided by many other country

stations. Thestationsareparticularlyactive in their supportof major communityeventsin

the regionand provideexcellentlocal newsand eventcoverage.

Should K-Rock & Bay FM be doing a poorjob in communicatingand entertainingthe

local communitythen perhapsanotherstation may fix the problem. But as they have

competition from Melbourne that provides a performance benchmark for their

programming,this is not the caseand the standardof productthat they produceis quite

high.

In view of the abovewe do not endorsethe conceptof an additional radio station in

Geelong.

Yours sincerely,

Paul Whelan
CHIEF EXECUTIVE

jMHbA
MS4U’rI 1DM r~,





~GFCP

With our first gameof2000 kicking off in just undertwo weeks,its timely that we acknowledge
thevaluablesupportthat K-Rockprovidesuseveryseason.

We enjoya uniquepositionin our community,with over halfthepopulationindicatingthat they

are

supportersoftheclub. This is dueto theGeelongcommunitybeingcompletelyindependent
geoaraphicallyandattitudinally of Melbournehencetheconsiderablesupportandpatriotism
showntowardstheir football team.

We

aredelightedto be onceagainassociatedwith anotherGeelongicon, FM 95.5 K-Rock. The
generationof goodwill towardtheclub andpromotionalsupportthatK-Rockandstaffgive has
bee~icritical in usmaintainingour enviablepositionin the Geelongcommunityover theyears.

I

trust that the relationshipbetweenFM 95.5 K-Rockandthe GeelongFootballClub will once
againprovidetheGFC supporterswith news,entertainmentandcomprehensivecoverageof their
club’s fortunesthroughouttheseason.As oursupportersareyour listeners,I amconfidentthat
ourrelatio shipwill continueto be asmutually rewardingthis yearas it hasbeenin thepast.

GeneralManager— Marketing
GeelongFootballClub Ltd

‘OLJdly sponsorcci t~
rund si’lCC 1925

GEE LONG
FOOTBALL CLUB

Gedong Football Club Ltd. ~‘Th cim~rr C~

Shell

Stadium, Kardina Park,

PC Box 461. Geeiong 3220
Tel (03) 5225 2300

Fax (03) 5221 8462

Internet: wwwgfc corn au

Email: info~gfc.com.au

18 January2000

Mr. D. Hansen
GeneralManager
FM 95.5 K-Rock
Level3. 3 MooraboolStreet
GEELONG 3220

DearDane,
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23 September1999

TheStation Manager
K-Rock/BayFM
P.O. Box 9550
Geelong3220

ASSISTANCE TO EMERGENCY SERVICES

Dearsir/Madam,

This letter is to acknowledgethe ongoingsupportprovidedby your radio station.

We usetwo radio mediumsfor emergencies:

• FM 88 which allows for a continuousrecordedmessage.
• Commercialradio which allows interviewsand constantupdates.

Overthe yearswe haveencouragedthe public to turn to their local radio stationwhenan
emergencyis imminent and during an emergencyfor updatedadviceand information.The
naturalchoicefor most peoplein theGeelongareais K-Rock and/orBay FM.

We cannotput a dollar valueon the propertysaved,injuries preventedand heartache
avoidedby thecontributionof your station. We can only saythat it considerable.This was
evidencedin 1995when,at our request,you openedyour station in the middle of the night
and gaveupdatedinformation on the condition of the levy bankat BarwonHeadsevery 20
minutes.

We know we canalways ring Rod McClennanin thenewsroom and be assuredof an
accurateaccountgoing to air.

ThecommunityContentof your stationis importantto the communityand us. Thankyou for
your ongoingsupport.

Yours Sincerely,

~Sullivan
RegionalOfficer.



THE UNITING CHURCH IN AUSTRALIA
Wesley and South Geelong Congregations

AW~J4’~~ (_3
100 Yarra Street,
Geelong, 3220
Church Office: Wesley Centre:
Phone: (03) 5229 8866 Phone: (03) 5229 0719
Fax: (03) 52233094 THE ~4ESLE}~CE.VTRE. Fax: (03) 5223 3094
Email: wesley@rne.com.au Email: wesley©ne.com.au

31stJanuary,2000.

To whom it may concern,

I write in relationto the inquiry into thegrantingofa third commercialradio licence
in theGeelongregion.

I amtheExecutiveDirectorofa Church outreachagency,“The WesleyCentre”and
in this capacityI havepresented30 secondcommunityservicespotson Bay-FM and
K-Rock for aboutthe last threeyears.

Mv observationis that thecurrent commercialradiostationsservetheGeelong
regionverv well andincorporatesi~rnificantlocal contentand community
participationin theirprogTamming. Throughmy contactswith a rangeof local
organisations,I believethat this perception is heldby manyin thecommunirc.

I would be deeplyconcernedby any changeswhich might decreasetheregional
flavour andcommunitycontentthat currentlymarksthesestations. The Melbourne
radio stations(andtelevisionstations)totall disregardeventsin Geelong. Thethree
CommunityRadioStationswhile offering goodservicestendto only be popularwith
small specific interestgroupswithin thecommunity. K-Rock andBay-FM enjoy wide
local support.

If a third commercialstationcameon streamI understandthat this would lead
becauseofcommercialrealities,to a decreasein local staffingand local contentand
hencecommunityinvolvement. I would be deeplyconcerned(as manywould be in
thecommunity)aboutsuchaturn ofeventsand,therefore,I am not supportiveany
suchmove atthemoment.

Yours

(Rev) W. Paul D. Stephens,B.Sc., B.Th.
ParishMinister/ExecutiveDirectoroftheWesleyCentre.

Ministers: Rev. Paul Stephens Rev Dr Ian S. W~liams
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January18, 2000.

Mr. D. Hansen,
GeelongBroadcasters,
P.O. Box 4011,
GEELONG, 3220.

DearDane,

It hascometo the attentionofVECCI Geelongthat the AustralianBroadcastingAuthority are
planningto issueanothercommercialbroadcastinglicencefor the Geelongregion.

I havechosento write to you asI believethat thereareseveralimportantreasonsthat this
actionnot betaken,both for the good of the Geelongcommunityand also for your
organisation.

If Geelongwerean isolatedcity, our reasoningmaywell be different, aswe would not have
the listeningchoicethat is at presentavailableto us. However,weareso closeto
Melbourne,that their numerousradiostations,togetherwith Bay FM and K-Rock, give us a
total and completechoiceofeverykind of listening that we could want.

Fromthe businesspointof view, it is obviousthat, evenif thereis anotherradiostation in
Geelong,the advertisingdollar will not growto caterfor their adventinto the market. As
well asthe two radiostations,therearealso fournewspapers,onebusinessmagazineandtwo
cinemacomplexesthat soakup considerableadvertisingmoney. I think you will agreethat
the competitionfor the advertisingdollar is alreadyextremelyhigh.

Thus,if a third stationwasintroduced,we would believethatyour advertisingincomewould
bedepleted. We would beconcernedthat the ensuingshortageofincomewould forceyou
to reduceyour very welcomecommunityinvolvementsin termsofyour sponsorshipsof many
local largeandsmall organisationsand events,and,aswell, yourlive reportingofmanyof
Geelong’smajoreventswould almostcertainlysuffer.

I wouldbe pleasedif you would passthis letteron to theABA, to demonstratethat we areof
the firm belief that another commercial broadcasting licence would be detrimental to the
Geelongcommunity.andwould offer no listeningadvantage.

Yours sin ‘~ely,

GRAEMEV. ESLER
VECCI Manager,
Geelong& South WesternRegion.
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Mr. DaneHansen
GeneralManager
K-Rock & Bay FM
Level 3, 83 MooraboolStreet
GeelongVIC 3220

25/1/2000

DearDane,

ApparentlytheAustralianBroadcastingAuthority intendson introducinga newcommercialradio
stationto Geelong.

In Geelongwe alreadyenjoy awide choiceof stationsandyour stationscertainlyhavecompetition
to keepyou honest.TheMelbournestationsall broadcastinto Geelongand arefrequentlyseenin
the market with their promotions vehicles.

TheGeelongmarketcannotsustainmorestations.A fewyearsagowhenK-Rock and Bay FM were
competitors,BayFM hadanumberof owners,someexperiencedoperators,all ofwhich
consistentlylost moneywith thestation.

I am all for competitionin businessbut I feel that an additionalradio stationwill only contributeto
a reducedlocal serviceandcommunitysupportfrom yourstations.It is that whichthestationsand

• staffdo over andabovesimply playing music andcommercialsthat is mostat risk shouldyou be
forcedto cutcostsin responseto a competitor.Up againstyour two stationsI doubtthat a new

• stationwould havetheresourcesto contributebackto thecommunityasyou do.

ConsequentlyI seeno benefitto Geelongin an additionalstation.

Onceagain,TheGeelongFestivalofSailhassurpassedall expectations.The contributionof K-
Rock andBayFM’s on-airpromotionandthework doneby individual staffmembersof your
stationswastremendous.
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Pleasea~eptoursincerethanksfor your assistance and we look forward to working with you again
nextye7~.

Yours ncerely,

Dou arvis

~,i’,) \~ 1k
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SUPPORT FOR K-ROCK & BAY FM -

GeelongOtway Tourism supportsGeelongBroadcastersand Bay FM in their
endeavoursto remain the only Geelong-basedradio broadcastersoperatingin
this region.

The introduction of a third broadcasterwould meana reductionin revenuefor
existing broadcastersand sub~equentinability to financially support the local
contentand activity K-Rock and Bay FM presentlyprovide. Hence Geelong
OtwavTourismbelievesthat the Geelongradio marketcannotsupportanother
commercialradiostation.

Both K-Rock and Bay FM providean invaluable serviceto the local Geelong
community and visitors alike, through their fully functional newsroom,which
focuses on local events and issues. Any reductionin this servicewould therefore
havebroadramificationsfor theregion.

From a promotionalviewpoint both stationsare invaluablecontributorsto the
local community,providingsupportto majoreventssuch as The Festival of Sail
and countless other events.

We wish you well with yourendeavours.

Yours sincerely,

ROGER J. GRANT
ExecutiveDirector

~ G000WAY
iNC.____________________ I-i t:il TI]
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25 January, 2000

Mr Laurie Atlas,
GeelongBroadcastersPty Ltd,
Level3, 83 Moorabool Street,
GEELONGVIC 3220

DearMr Atlas,
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29th December,1999

The Program Manager
Bay-FM 93.3
Moorabool St.
GEELONG 3220

DearSir,

On behalfof the OrganisingCommitteeof Carols in WestMemorial Park I sincerely
wish to thank yourcompanyfor its generoussupportof theevent.

TheCarolswerewell attendedby theGeelongCommunityandall enjoyedan entertaining
aftcrnoon.

This yearourorganisingcommitteedecidedthat proceedsfrom the eventwould be donated
to theTim MoCallum Trust Fund.

Throughproceeds collected and with your support we are ableto donate$700.00toTim’s
Trust Fund.

We greatlyappreciateyour assistanceand commitmentto the Bandand we look forward to
your continuing support.

Yours faithfully

o1~/

DannyO~Toole
CarolsConvenor
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Mr. DaneHansen
General Manager
K Rock/BayFM
P0 Box 9550
GEELONG Vic

Dear Mr. Hansen,

I am aware that the ABA will be granting new commercial broadcasting licences this year
and understand that an additional commercial radio station is likely to be established in
Geelong as a result.

Victoria is one of the three most bushfire prone areas in the world. Geelong and its
surrounding areas have been victim of many bushfires including Ash Wednesday.

CFA has always relied heavily on local radio stations to play the key media role in keeping
their community informed during a major bushfire or other emergencies like gas and
chemical spills and rescues.

Today, CFA sees the local broadcasting station playing an even greater part in the fire
services over-all community information plan.

Modern fire services are placing more resources into fire prevention and risk management
and local radio stations play an important role in carrying this message to the community.

Because of its increasing responsibilities, CFA needs the support of stations like K Rock and
BayFM throughout the year. In 1999, for example, six people died during the start of the
winterseason.

CFA recognizes media as an essentia’ service in all emergencies and sees radio as the
key media. No other media has the flexibility to reach the local community as quickly as
radio.

My concern is that if another broadcasting licence is granted in the Geelong area, how Will it
affect the current service provided by K Rock and BayFM? Will your station still guarantee
the same level of service, particularly from your news staff?

CFA has already seen a major service reduction in Melbourne and country Victoria. Today
only one broadcasting station provides 24 hour news coverage in Melbourne. A decade ago
there were seven Melbourne radio stations giving this level of service.

In regional centres many radio stations are automated, networking out of Sydney or on relay
from a central Victorian centre. CFA has serious problems getting its Rural Fire Ban
information to these stations because they are no longer giving a local service. CFA needs
the local radio station to announce this declaration because the community’s failure to carry
out this directive could result in a fine, jail or both.

BARWON CORANGAMITE AREA
REGION 6 HEADQUARTERS AREA REGION 7 HEADQUARTERS
Ad0res~ 1158 Bromlield Sued. Colac A~Idri’ss 61 ~,e0aratiori Street, Norlrr Geelorrq
Poslal Address PC Box 298 Colac. 3250 Pcst,li Addro~o, PC ~ SF16. NoOli Geelonq. 3215
Toleprrone (03) 5232 1923 Teleprrone 031 5277 ~499
Fax 03) 5231 1370 F,r~ ~0.ii

LDM;DW 2906
Lex de Man, Area Manager

31 January, 2000
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CFA
Creating
a safer
community

3220



CFA is also committed to reaching the public, via the local radio station, with its ‘stay and go

information’ which could mean the difference between life and death in a major bushfire.

Realising that commercial radio stations are a business and will react to market forces, CFA
is concerned that the essential service that K Rock and BayFM are currently providing could
be eroded and have a detrimental effect on the local community.

In any submission that your company is making to the ABA in connection with an additional
licence for the Geelong Area, I would appreciate that you make known CFA’s concerns.

CFA has been well serviced historically in this area by 3GL and in more recent times by K
Rock and BayFM. We consider the continuance of a local commercial radio newsroom and
a live local program, essential to CFA’s emergency plans.

Thanking you for your continuing co-operation.

Yours sincerely

de Man
Area Manager
Barwon/Corangamite Area

REF:DW~:C:’.DOC3\PIJBLlClfli..ICENCE,ASA
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21 January1999

Mr Dane Hansen
GeneralManager
K Rock/BayFM
Level 3
83 MooraboolStreet
GEELONG Vic 3220

Dear Dane

I was pleased to attend the recent meeting at which you providedinfon’nationabout
the role of K Rock and Bay FMin the Geelongcommunity.

Thank you for the opportunity to also learn about the Australian Broadcasting
Authority’s draft proposalfor a third commercialradio licencein Geelong.

Apart from the strong music content,you are to be commendedfor the local news
servicespresentedon both stations and the extensivecoveragegiven to Geelong
Football Club matches.

In addition to these efforts, it was extremelyworthwhile to hear about the other
support and promotional activities K Rock and Bay FM give to Geelong organisations
andevents.

While con~atulatingyou on serving the Geelongcommunity, and urging you to
continue to do so, I am now more appreciativeof the challengesthat you face in
maintainingsucha commitment.

I am certainyour listenersin Geelongwould be concernedif further competition in
this marketled to a lossof local contentand areductionin communityinvolvement.

Pleasekeepmeinformedofdevelopmentsregardingthis matter.

\lenhI)er for GeelongProvince
Secretary. I’arliarnentary Liberal Parts

Yours sincerely

CC. Alister PatersonM1.A
GurTy Spry MLA
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Mi DaneHansen
GeneralManager
K-Rock / Bay FM
Level 3, 83 MooraboolStreet
GEELONG3220

DearDane

Thankyoufor bnefi.ngme andmy parliamentarycolleaguesregardingtheAustralianBroadcasung
Authority’s draftproposalfor a third commercialradio licence in Geelong.

K-Rock andBay FM provide an excellent“local” se~ricefor the GeelongregionandI would be concerned
if fbrthercompetitionin this marketled to acutbackin locally orientatedinformation arid involvementin
local eventsandnews.

Also, it would beextremelytroubling ~fexcessiveattentionto the “bottom line” led to a loss of
employmentin the region.

I accept the propositionthatyour stationsalreadyface significantcompetinonfrom the Melbourne
broadcasters.

Local contentis vital for local communitiesandit must riot be threatened.

I would be pleasedto bekeptup to datewith this important matter.

Yours sincerely,

copy GarrvSpry MI?
Hon Ian CoverMLC
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20 January2000

Mr DaneHansen
GeneralManager
Bay FM/ KRock
Lvi 3 83 MooraboolStreet
GEELONG VIC 3220

Dear Sir

GARRY SPRY, M.L.A.
‘.~((.\SIII .~ i~ III \!.~i’..l

Furtherto our meetingofJanuary18,1wish to confirm my concern,onbehalfoftheconstituents
ofmy electorateandthebroaderregion generally,that, on your advice,the issueof a further
commercialradio licencein Geelongmayhavethepotentialto diminish currentcommunity
servicesto thepublic.

I understandthat theseservicesare,to a degree,subjectto commercialviability. I amalso aware
ofthe impact whichthe issueof a secondlicencesomeyearsagohadon theservicesbeingoffered
by what wasthen3GL — the GeelongAdvertiserstation.

I trust that theABA is awareofthepotentialdilution ofbroadcastingservicesto theGeelong
regionand thatallocationof a furtherlicencein this region may,asaconsequence,inadvertently
disadvantage the people in my electorate and the region generally.

With kind regards

Yours sincerely

CARRY SPRYML
Memberfor Bellarine

‘I. •, ,1I N I I’ ~.I1 . I~II I~
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27 January,2000

Attention: Dane Hansen
GeneralManager
GeelongBroadcasting
BayFM & K-Rock
Level 3, 83 MooraboolStreet
GEELONGVic 3220

DearDane,

Geetong

Cr Dr .Srechko Kontel,

DISTRICT COUNCILLOR

Portfolio for Tourism

& Major Events

PC Box 104
GEELONG VIC 3220

Ph/fax (03) 5221 7459

It is my pleasureto assistyou with your submissionto the Australian Broadcasting
Authority.

In my capacity as Councillor with the City of Greater Geelong responsible for
Tourismand Major Events,I can vouch for the tremendoussupportyour company
andtwo Geelongbasedradio stationsmaketo the communityand major eventsheld
in Geelongsuchas theWaterfrontFestival,Starshow,SeafoodFestival, PakoFesta,
Wallingion StrawberryFair, OceanGroveCup Carnival, Festivalof Enlightenment.
AlternativeFarm Vision, Fishing Expo, GeelongShow, All Ford Day, Ford Speed
Trials, St GeorgeTriathion, Australian Road Racing Championships,Herald Sun
Tour, Bellarine Show andGala Dayto namejust a few that cometo my mind.

The Council finds invaluablethe professionalismof your newsroomdisseminating
information of a general interest nature but also on issue of health, safety and
emergencymanagement.The City receivesregularpositive feedbackin relation to
mattersreportedin your newsprograms.

Also, the live natureof you broadcastsand community serviceannouncementsare a

tremendousresourceto the City and of significant benefit to theregion.

Your stationshavea strong record of co-operationwith the Council on mattersof
regionalsignificance.

I hopeyour radio stationscontinuewith the currentformat which I believeprovides
an excellentbalanceof news,musicand information and providesample opportunity

sjkO\dane Jian.~un270).2000.dot



27 January2000

for theCouncil to disseminate information throughout the Greater Geelong region on
all mannerof issuesof significanceto our residence.
If you require any fl.irther assistancein relation to this matter, do not hesitateto

contactme.

Yours faithfully,

.~jki~da,tcIans(,rl 27 UI .2000dot
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Mr I)an~Hanscr’~
(icner& Manager
K-R3ck & Bay FM
P.O Box’ 9550
Geelurig\1C 3220

January28, 2000

DearL)ane.

As Mayor ot’the City ofGreaterGe~1ongfrom 1997 to 1997. 1 was frequently invoh~edwith
majorcouncil projectsandinitiativesthat enlistedthe servicesofK-Rock & Bay F’M.

We nor. only relied on the stations ability to efièciivelycommunicatewith the hroade~population,
also the stationsphysicalresourcesandpersonnelwere drawnupon to assistthecounci~with its
ei.~t1eavor~.

Geelorigis a communitythat is ir.dep~ndentof Melbourneand althoughtheMelbourneradio
stationsenjoya de~.reeoflistening from Geelongresidents,unlike the local stations,theMelbourne
stations ~onothing to contributeback to the G~eiongcommunity.

Outside the local press, Geelortgis relianton theradio stationsfor up to date immediatelocal
newsand information.

It is difficult to understandhow the proposed introduction of’ another radio station is going to
benefit the community As K-Rock, Bay FM and the Melbourne stations provide a wide rangect
formats, listening variety is well cateredfor.

We areat risk ofhaving anotherstationthatisn’t reallyneededandthroughcomrner~ial
competition,it causingthe existingstationsto reducetheir current level activity and support~nthe
community.This indeedwould be unfortunate.

I trust that the Australian Broadcasting Authority will give careful consideration to t1~ie
importanceof Geelongmaintainingit~sown viable and locally active media. An increasein the
numberof local radio stationscould very well result in a decreasein the quality of serviceand

supportthat the community receives.

Yours Sincerely,

(ierry Smith
Mayor(1995- 1997)
(‘~, of Grc~tteiGeelon~
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MEMO RadioBallarat Pty Ltd
Tueadsy,31 October 2000

To

From

:

:

Janet

DavId

Camscun

Hoey
~A

Re : Community Involvement

RadioBallarat through3BA FM and Power FM commitshundredsofthousandsof dollars in
airtimeandunpaidstaffhours to community eventseveryyear.

Eventssuchascompereof schoolfashionparades,communitygroupsTrivia nights, speaking
at educationalschoolevenings,servicegroupfunctions,involvementin businesscommunity
groups,involvementwith emergencyservicecommitteesandsportingorganisations,Theseall
act as a link in the role the station playswith thecommunity.

It meansweare accessible.

Each yearRadio BallaratPty Ltd raisesaround$70,000in cashandkind for the lessfortunate
with ourChristmasappeal.Conductingwith thiseventnumerousfind raisingactivities
ourselvesandsupportingmanyactivitiesdrivenby thebusinessandcommunitysectorwith
proceedsgoing towardsthe ChristmasAppeal.

We conduct the.Carolsby Candlelighteventandfund the major attraction at Ballarat’s
Australia Day Celebration activities.

Every weekon 3BA FM wecarry interviewspacefor local government and anumber of
politicians including theMayorofBallarat,The FederalMemberfor Ballarat,
Michael RonaidsonandthePremierof Victoria SteveBracks.

We operate a local newsservicethat interactsdaily with Police,Ambulance, Fire Brigade,
Water Authority, thecourts, Local andStateGovemnicrit,Farmingbodies, thebusinesssector
community groups.

We commit a 2 minute break, 24 hours a day, for communityinterestpromotion which gives
communitygroups ACCESS TO FREEPUBLICITY ThEY DO NOT GET IN ANY
OTHERMEDIA.
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7 April, 2000

Mr Mike Armstrong
3BAFMIPower FM
56 Lydiard StreetNth
BALLARAT VIC 3350

STJOHN OF GOD
HEALTH CARE

‘.1 APRZUUU

ChiefExecutive’s Office

B AL LARAT

101 Dtummorid Street North

BallaratVIC 3350
P0 Box Z0
~aflaracV~C3353
Telephone 03-5331 6677
Pacstmile 03-5333 1682

DearMike,

Re: Medical Expo

On behalfofthe Sistersof St JohnofGod andour staff we would like to thank you for your interest
andtimegiven to theMedicalExpo held on Sunday

26
th March. The presenceofPower FM

certainlyaddedto theartractionon theday arid no doubtwasa contributing factorto theunexpected
high attendance.

TheMedical Expo wasa hugesuccessin terms ofattendance,quality of information shared,

presentationofeachbooth and the inter relationshipsandteambuilding which occurTedon theday

Again, wethank you andweare most~-atefulfor yourefforts andcommitment.

Yours sincerely,

R.A. ~NELL ~
chief ExecutiveOfficer

SI S~:I.I IS~~.IS S~ ‘LI~’ .IIIAII~I~s~ ‘‘I I I’ ~‘ ~ i., ~ ~
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20th September, 1999

Mr.David Hocy
General Manager
Radio 3BA,Power FM
Lydiard Street
Ballarat, Vic 3350

DearDavid,

On behalf of the North Ballarat Football Club, I extendour heartfelt
appreciation ofthe coverageprovided by Radio 3BAJPowerFMduring
theseason,in particularthroughoutourfmalscampaign.

It is support like this that has assistedthe club in continuing to strive
for its dream. Would you kindly expressour ~atitude to the teamat
Radio~B~PowerFM, in particularto Brett McDonald,RogerLe
Grande,AndrewGuy and FrankClark for theirpromotionof the
gameandtheclub. -

We look forwardto working with you in the revampedcompetitionin
season2000.

NORTH
BALLARAT
FOOTBALL
CLUB
Home of The Roosters
Northern Cval,
Creswick~oad,Ballarat.
Aid5’essall G e5poncexe10.

P.O. Sox SIN,
3aiar~tNoci’~ 3350.
Pt~one:(03~5333 4762
Fax; ~O3)5332 9538

Yo rs Since 1

~a1ey
ne a] Manager

Email roo~rs@r~eiCOflfleCt.corn.3u
Wet’ Pace: rocsters.caIiafat.fleL~L

Peter Stevens Hyml&
“The dri~’e i:~hiiiJthe R~ .~.

= .
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John ~4’uUen
MEDIA SERVICES

512 Do~tonSiroetNm, &dicrat V~ctodo3350

Phone (03) 5333 4788 MobIle 0409 954 755
Fac~ImIIe(03) 5333 4282

E-MAIL JmmedLa~netconnectcom.aU

27th September1999

Mr. David Hoey
Managing Director
Radio 3BA FM
P0 Box 360
BALLARAT 3350

Dear David,
Just a shortnote to thank you for taking the time to talk

to the students from the University of Ballarat’s Sport and Human
Movement course.

The information both you and Brett McDonald supplied
to them was invaluable.

Beingable to talk to you direct has given them a much
stronger understandingof the strengths of radio and the advantages
and benefits of using a radio campaign for promotion and advertising.

I certainly appreciate the effort you took in giving them a
background of radio and art insight into the future direction it’s
heading.

Once again on behalf of all of the studentsmany thanks
and would you pleasepasson our appreciation and thanks to Brett.

Kindest regards

JOHN MULLEN

‘3 II -‘r~r’ ~ -‘~ ~ ~9b
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BALLARAT GRAMMAR SCHOOL

28 February,2000

MrDHoey
3BA
P0 Box 360
BALLARAT 3350

Dear David,

I arn writing to expressourappreciationfor thegeneroussupportwhich you havegiven
to BallaratGrammarSchoolarid, in particular,our recenteventAn EnchantedEvening.
On behalfof the whole School community,and especiallyall thosewho were able to
experiencethis wonderful event, I passon our sincerethanks for ensuringthat An
Enchanted Evening was as greatsuccess.Without the~nanciaiandin-kind supportof
sponsorssuchasyourselfthis eventwould not havebeenpossible.

On thenight, closeto six hundredpeoplewereableto enjoya sumptuousgourmetmeal
accompaniedby fine winesand then ex erienceda concert of the highestcalibre, all
presentedin the beautiful gardensof Lal Ui Estate. I know.that the organising
committeewere pleasedto see theweatherhold and that theyare now beinginundated
in praisefor their ~emendous.effort.The success of An EnchantedEveningis suchthat
we are now beingaskedwhentheSchoolwill againrepeatthisevent~

I againthankyou for your supportof An EnchantedEveningand trust that, in the
future,we canagainwork togetherto continueto enhanceBallaatGrammarSchool.

Kind regards,

StephenHiggs
Headmaster

—. . ‘.~I ~.Ii.•’ \~s~~ ~ (,~.;,\ ~ A~ ~ItI.JI~~)NL~ ‘r.;i~ i,,,
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i,’~. ~ ~\ ~



3E.~POI.4ER Ff~’jU..h.~jJj ~ U.J..jjjjlL5

City of B.Harat

Mr David Hoey
Genera! Manager
Radio Ballarat Pty Ltd
P0 Box 360
BALLARAT 3353

PA’3E 08

~ FEB Z000

CITY OF
BALLARAT

2 February,2000

Dear David,

P0Box �55 Telephone: 03 5320 5500
8&Iarat Vic 3~53 cw~e: 0353328122
AUSTR.AUA AUSDOC DX 35030

Baflarat Vic~orla

O~XRI~ IE

Vou~~4

~ (03) 53205534

~ (03) 5331 2877

AUSTRAUA DAY 2000 CELEBRATIONS

On behall of the BaHarat Australia Day Committee, I wish to thank Radio 3BA FM for the
Australia Day advertising program proceeding the weeks of January 26, 2000, together
wfth the or~anisationof the 3BA FM Skyworks Spectacular.

The success of the Celebrations was no doubt due to the excellent advertising program put
to air by your Radio Station and Prime Television.

Please pass on our thanks to your ~eterCalagari who has given a great deal of time to the
Committee and the organisation c~the Sk~orksSpectacuiar. Peter will be sadly missed
when retirement occurs, however well earned.

I trust that your Radio Station will continue to be highly involved in the organisation of future
Australia Day Celebrations.

Yours sincerely

le-~ Eff ret
civic_Affairs Officer
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BciUaratHealthServices

March 14, 2000

Mr David Hoey
GeneralManager
Radio 3BA
P0 Box 360
BALLARAT ~3~53

Dear David,

I would like to thankyon and your stall for all thesupportgiven to the “Kickstart
Challenge”.

As you realise it’s a truly community promotion involving the community, with
all members of the communitybenefiting from it.

More than 700 peoplehaveregistered for the ‘Challenge’ and we are now in the
processoffin alising the assessments.

This meansat least 140 teamswill be taking partin the challenge attempting to
changesomeaspectoftheir lifestyle betweennow and AugusL

Your supporthas madethe promotionpossibleand I would onceagain like to
thank you and hopeyou would also passon my appreciation to all of your staff
who assistedwith the campaign.

I look forward to continued co-operation.

Kindest~

/ ALLAN D. HUGHES
CHIEF EXECUTIVEOFFICER

I.. .
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_________ Radio Murray ~ridee F’ty Ltc4
.‘~i~ A.c~oe,”293 605 A.8~..25O672~005

U i L ~J A Mer,,bor of th~GRANT

group of ~omp~nlt&~nii ~ (08) 8532 4455 Fax (OS) 8532 3703
LI IJI U

MURRAY ~Ki7~E SA ~

10 November2000

To Whom It May Concern:

I write to inform you of the local programming, and local opportunities 5MU and Power
FM provide to support our local communities, 5MU and Power FM cover the Adelaide
Hills, Murray Mallee, Fleurieu Peninsula, and surrounding areas. 5MU has been
broadcasting to these local areas for the past 65 years, it has a very strong local, and
loyal listener ship within these area’s catering for the 35 plus audience. Power FM
launched in May also has already established a good local identity targeting the 18 to
35’s. Because of the demographics and industries within these areas, 5MU targets
more towards the Murray Mallee area being rural, Fleurieu Peninsula, and surrounds.
Power FM targets more towards the Murray Mallee, Adelaide Hills, and surrounds. We
have offices and studios for both stations in Murray Bridge, and we have just recently
opened an office in Mt. Barker to better serve our local communities.

We run 25 Local News Bulletins per week, within these local bulletins we cover news and
sports from each region making sure that each region receives around 30 to 40 stories
per week We also run a 2-hour local sports show all year round every SatLirday morning,
and we’re able to support those sporting clubs in the way of sponsorships. We run rural
news segments 4 times per day on 5MU and feature a 25-minute rural land link every
weekday from mid-day

We have live community announcements running on both stations at no cost to the
communitycovering all regions. The announcements are read during all shifts every hour
of every day, over 320 Live spots per week on both stations We have the announcers
rotate the area’s so that every area receives an equal amount. We also run 15 second
recorded Community announcements run on 5MU in addition to our live announcements.
and on Power FM we run a “What’s on” recorded segment covering our local area’s
(Approx 260 spots per week)

We support our local community events and charities with either 5MU or Power FM staff
presence We also run on-air appeals for local communities when the need arises. Last
Christmas we had the Christian outreach centre in Ml Barker bum down which contained
gifts and food for the needy for Christmas, the appeal we ran had donations from our
listeners which resulted the centre receiving more gifts and food than they previously had.
This campaign also sparked statewide media awareness in radio, print, and TV. which
resulted in national company donations. Another appeal recently was for a Murray Bridge
family whose child was fighting cancer, his parents lived in a housing trust home and the
hospital wouldn’t release the child until the home was sufficiently up to a certain standard
Our campaign resulted in this family~shome being totally restored carpets, a~r
conditioning, washing machine, whitegoods bedding and many other items, and the chiid
was returned home to his family.
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Radio Murray bridge Fty Ltd
A.C.~0~7293 605 A.5~25 067 293 005

A M5m~r of ;he GRANT ~ROAPCA51ERS
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MU~P~~Y~RJ~T’ESA

We also have promotional vehicles available for local events, which we regularly
perform, live crosses back to the stations. This year we have also broadcasted live
from events such as the Murray Bridge annual show, The Karoonda sheep fair, The
Mt.Barker Country rnusi~festival, Medows country Fair, and the Jervois field days to
name just a few.

In past and current years we have been extremely active in providing work experience to
students from schools within our broadcast areas, we regularly perform school tours
through both stations, we are very active in support of local Blue Light Discos with our
local law enforcement, and our announcers make themselves available at all times to
speak at school career days and local business functions, This has resulted in positive
feedback from the schools and students, plus a continued support of our stations
community involvement.

I welcome personal discussion of this matter with you at any time. Please feel free to call
me on (08) 8532 4455 or 041 787 5547 at any time,

Kind Regards

DaveHoward
RMB General Manap~r

I.

2
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THE RURAL CITY OF MURRAY BRIDGE
Local Government Centre.

2 Seventh Street, Murray Bridge, South Australia, 5253
(P.O. Box 421)

Tele.phone: (08) 8532 1288
Please address all correspondence to: Facsimile: (08) 8532 2766
Ctiiet Lxecui~ve Olhcer

lli replY ~~Caseq1JOte AE.AJFD

9 November 2000

TO WHOM ITMAY CONCERN

Radio stations 5MU and Power FM are important parts of the Murray Bridge community with
wide listening audiences

This community and those in the Adelaide Hills benefit from the location of the stations in
this region. These benefits include publicity for festiv~Is,local shows and local businesses.
The CounCil also benefits from our direct pubI~oitythrough the stations support.

In addition the stations provide the people of the Rural City of Murray Bridge with news and
information as well as conducting community service projects.

These stations are strong supporters of the local community and we trust that their
significant community contributions will continue into the future.

Yours faithfully,

/~a~ ~1
Allan ArboriMAYOR

“The Aura City With A V:sion”
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PATRICK SECKER Mr’
M~MB~RFOR DARKER

9 November 2000

To Whom It May Concern:

I write in su~portof 5MU and Power FM, the two local radio stations fcr the
Murray Matlee Fleurieu Peninsula and Adelaide hulls regions,

These two st~ticnsare an integral part of the many communities in these
thros re~bns.

The importance nf local radio to rural and regional communities in particular
must riot be underestimated, The management and staff are often local
citizens with a qocyj understanding of the issues and nceds of their ii~t~ners,

5MU arid Power FM provide art important forum for the discussion of uocal
issues, for the support ~f local business and local community actMties1 end
access ~olocal, state and federal members of gov~rnrnent,Significantly local
radio stations provide employment and work experience for people in rural
and regional areas where opportunitIes are comparatively scarce.

I am honoured to support both 5MU and Power FM. Local radIo stations in
rur~iand regio~alAustralia must be commended for their servlc~to th~
community and supported in their activities.

I respectfully request that you give your careful consideration to the
importance of these radio stations to the comrnurlities they servø~

Yours sincorely,

Patrick Seeker MP
Member for Barker
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09/11/00

RadioindustryInquiry
Supporting evidenceof radios’ local commuuifl’ wvolvementin the Darwin NT
market.

The following informationgivessomerecentexamplesoftheextentto whichMix
104.9 andHot 100 areinvolved in theDarwinandsurroundscommunities.Thereare
many more examplesavailable sbou-ldyou require them.

Olympic Support:

During thelead up to the SydneyOlympics wesu~ported ~nd raisingefforts for
athletesfrom ourlocal communities in a variety of wayssuchas prornoiing fluid
raising efforts on air anddonating~packageof commercial air time to be auctioned at
a galaevening

Mix 104.9was theofticial Olympic st.ationthroughoutthe eventandcoveredall
aspectsofourcomtnuzütiesinvolvementin thegamessuch as thetorchrelaywhich
requiredus to work very closelywith the Darwin (,ity Council We coveredthe
welcome homeparadeand all other associatedeve~nsfor both the Olympicsan~
Paralympics,

Charities, community sen’iceand non-profit organisations:

We havealwayssupportedlocally basedchapterscf communityserviceorganisatious
that arededicatedto providing community support services.Organisations supported
through free communityservicescheduleson air audthroughdirect involvement of
our sva.ffare,

Red Cross, SJDS, NT Associaxion for MentalHealththcorporated,Community
kindergartens,sportingclubs, Down Syndrome As: ociation, ReadingWriting Hotline,
Young Australianofthe yearawards, local schoolgroups, HeartFoundationand
many,manymore.

News:

Mix 1049alsoemploysa local journalistto speci~altycover local newsand issues
that effect local people. The local newsservicegoe; to air hourly in breakfast,
Mondayto Friday.

0 Ph0889419999 F0A0889814299 ) Fp088941 1049 Fu~0889B)b475

NORTI*RN TERRITORY BROADCASTERS PTY LTD Radio Nou,e 4 Feury Sneel Darwin NT 0800 GPO R~x1533 Daiwin NT 080)
ABN S5~092 37? 855
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EmergencyServices:

Anotherimportantaspectofour programming is our closerelationshipwith local
emergencyservices.We are themediamostlistenedto by thecommunity when major
emergencyissuesdevelop, th~eto our immediacy The most importantexampleof this
is ourcyclonereadinessin the eventof watch and w trningsbeing issuedby the
Bureauof Meteorology.A.! cyclonewarning stage‘~. ebroadcastlive 24 hourswith
“all handson deck.”

The above is only abrief precis ofthe depths ofour localism Pleasefind attached
various lettersin evidenceof that localism.

Sincerely

SteveWalker
GeneralManager
DarwinNT.

0 Ph 08 8941 9999 Fax 08 8981 4299 .Q Ph 0889411049 Fax 088981 à475
NORTHERN TERRITORY BROADCASTERS NY LTD Ratho Haus~ 4 P~aiy STreet Darwin ~T0800 GPO Box 1533 Da~winMl 0801

A~M5509237: 855
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PARLiAMENT HOUSE GPO BOX 3146
DARWfN NT 0800 Da~RW1NNT 0601
TELEPHONE. (08j 8999 6222 FACSIMILg (Ui) 89996670

thc4~nt~o’~ .au

Mr Steve Wa~cer 10 NOV 2000
General Manager
Northern Territory Broadcasters Ply Lid
GPO Box 1533
DARWIN NT 0801

Dear Mr ~

The House of Representatives Communicathns Committee inquiry into the Radio
Industry allows me The opportunity to expr~ssviews an local commercial radio
broadcasting.

DaAwin offers the relaxed lifestyle we love in ~ virtually untouched natural landscape.
The development of excellent services and infrastructure for residents and business
operators plus the economic, social and cultura opportunities has given us a lifestyle to
bevaluedand protected.

The role of the electronic media in this vibrant young society is vital to the continued
growth of the community.

Over the last iwo years, your radio stations ha~esupported all residents in a display of
good corporate citizenship by providing generDus support for local charities and the
vast array of community events held in our City.

Apart from your commitment to local sport and local issues, your involvement with the
Australian Armed Forces during the East Timor crisis was a successful morale booster
for the families of our service men and women.

Localism is vital to the development of me personalityof Darwin, Palmersion and tne
rural area and news stones that reflect what is tappening here, today, are essential.

Your stations regulaily provide information on traffic updates and weather conditions
and valuable community information on th~business of government and local
commerce.

I Know the principals of your company and the dedicated staff of both stations will not
aecrease the level of localism to the people of TIle Top end.

No~1~emT~m~‘~ G~v~rnme~t
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OARWIN CLTY COUNCIL
CIVIC CENTF~DARWIN NOI~Th~RNIEARJTORY

Mr Steve Walker
Genera) Manager
HOT130
GPO ~OX1533
DAFIWIN NT 0601

7 November 2000

Dear Mr WalKer

On behalf of Darwin City Council I would liKe to commend HOT 100 on the
amount ~f aupport mat they offer to the community of Darwin, and the quality of
service that is providccl.

I have h~dthe opportunity in me last few rionths to worK closely with some of
your staff as a part of the ~oordinatior~of (;ounpiI’s major events, in par~cuIarthe
Olympic Torch Relay, the Paralympic Torc:h Relay and the Athlete Welcome
Home Parades.

The support and asslst~ncemat I received from HOT 100. was most valuable and
very appreciated. The events listed abovs were coordinated by Council, but
retied heavily on communIty support and ~oluni~rs.The Input by staff of HOT
100, and Iris agreement of ln-Kln~ suppori by the Station was a contributing
factor to tfle enormous success of these Lnique community events.

I understandmata further totter of appreciationfar your services and tIle
acknowledgment of thehigri standing that your station holds in the Darwin
community will be forthcoming from the Lord Mayor ThIs IS my opportunity
however, to express my 9ratitude for the helpful and positive approach that your
Station lakes towards Community activity.

Yours sincerely.

Donna Quong
Manager, PrQt000l wind Special ~vents

-rnrry Cnan Ave Darwin GPO B~x84 O~rwin Ni Au~traia 0801 Pr~onc(08) 8982 2511 Fax (05) 89’il 0849

Email occ~~arcity.nt.~ov.auWoD~t~www C arcity.nL9Ov 8u TTV Ph (08) 8982 2~77
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NORTHERN TERIUTORY AssocLvrioN FOR MENTAL HEALTH INC.
GPO Box 13 0, Darwin NT 0801

Tclephone: (08) 8981 4128 Facsimile: (08) 8981 4933
Email: ncainh@taunet.ner.au

PATKO14S
H~Hu~o~Dt Nca Co141

1~
LD

ft~u~czof Lhc l~uru~rnTcm~ury
a~Mji Lc~aJcyCOAIiI

3 November 2000

Caren Shaw
MIX 104.9FM
P0 Box 1533
DARWIN
0801

Dear Caren,

On behalf of the Top End Association of Mental Health (T.EA.M Health) I wish to
express the Association’s heartfelt thanks arid appreciation for your support of
Mental Health Week 2000.

Mental Health Week 2000 was a great succ ess, in part due to trie strong support
of the business community. This support w~smuch appreciated by all involved ifl
organising this important annual event.

Your support has greatly assisted T.E..~.MHealth in its’ efforts to raise
awareness of mental health issues within the community In recognition of your
support of our organisation enclosed is ~ Certificate of Appreciation for tne
sponsorship of Mental Health week and being MC’s at the Wheelathon.

Once again thank you very much and I tool: forward to your continued support in
the near future.

Kind Regards

Beth Walker
Executive Officer


