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C In my opinionaccountabilitycanbe improvedby makinginformationavailable
in thefoyersofall PublicHospitalsdetailingall servicesavailableto be accessed
from theparticularoneI amattending,andindicating(possiblybycolour)which level
of Govermnentisprovidingfunding.

D Thebestapproachto thisin my opinion is to employalarger%of experienced
MedicalProfessionalsthanwe currentlydo amongstthe’ professionalsandagencies
in variouslevelsofgovermnent’

Adminisifationwhoseexpertiseandorientationismanagerialin thecommercial
sense,andnotthemedical,anddoesnothaveeffectivemedicaladvicecannotprovide
acceptable,let alonegood,medicaloutcomes.Goodpatientoutcomesrequire
appropriatemedicalattention,which is not likely to resultfrom commercial
managementwhich governsthatattention,unlessenoughweight canbegiventothe
medicalrequirementsofthepresentingsituation.

Medicalopinionsarerequiredfor medicaloutcomes.

E I donotconsiderthatit isopento Gm~e privatehealthinsuranceastill more
attractiveoption’, becauseasacustomerI find it avery unattractiveoption,which
unfortunatelyI judgeI neednevertheless.

My reasonfor finding it unattractiveis constantincreasein premiumstogether
with constantdepletionofserviceatprivatehospitalandXrayservicesin myrecent
expenence.AnXraytechnicianrecentlygreetedmewith alist ofquestionsfur’ one-
wordanswers’,andnotanotherwordtill endofprocedure,atwhichpointI wasgiven
a smallchit for thereceptioniston myway out. By thetimethechit wasin myhand
thetechnicianwasgoneto nextassignment,andthequestionsI hadansweredwithout
wastingwordsI hadfilled out in writing for aveiy youngreceptionistwhowas
workingalonein an office whichwasstaffedby severalexperiencedpersonelpriorto
thispracticebeingboughtby acorporation.Iput thesechangesdownto
corporatisation,andfelt for thestaffworkingin thesestressfulconditions.

My recentexperienceofaprivatehospitalinvolved filling outthesame
paperworkseventimes andusingafull operatingtheatrefor aprocedurewhich
needednothingmorethanatreatmentroom,allofwhich I foundgrosslywasteful.

I favoura changefrom corporatemedecineto asystemorientedto thehealthof
it’s patients,an theinformingof uspatientsasto exactlywhatcostswe incurat each
occasionI wantto knowhowmuchmy treatmentcoststhetaxpayer,aswell ashow
muchit costsmeandmy fund. I believeall taxpayersshouldhavethisinformation,
andI believethis kind ofworkingwith governmentwouldproduceverygoodresults,
in termsof peoplemonitoringtheirown demandsonthesystem. Markingall
prescriptionswith thesameinformationwould alsoproducereducedcosts. .1believe
that therearemanypeoplewho wouldreassesstheirneedsdownwardif theyknew
howmuchdrugscostusastaxpayers.


