
9 November 2018 

The Secretary 
Senate Standing Committees on Economics 
PO Box 6100 
Parliament House 
Canberra ACT 2600  economics.sen@aph.gov.au 

Dear Sir/Madam, 

Credit and financial services targeted at Australians at risk of financial hardship 

The Australian Collectors & Debt Buyers Association (ACDBA) appreciates the opportunity to make this 

Submission to the current Inquiry of the Senate Economics References Committee. 

In February 2016 representatives from consumer advocacy organisations, industry associations, 

ombudsman schemes, government agencies and regulators met to discuss the society and industry 

impacts of businesses that provide quasi-financial service ‘solutions’ to consumers with debt problems or 

who have concerns about their credit worthiness – the communiqué subsequently issued by the 

participants of that Roundtable Meeting is included as Annexure A. 

Debt management firms promise to help consumers in financial hardship or with listings on their credit 

reports, claiming to assist through debt negotiation, ‘repairing’ credit reports, advising and arranging debt 

agreements, and developing and managing budgets - where the promises of those firms do not meet 

expectations, this can cause harm to consumers and sometimes leave them worse off.   

The Roundtable Meeting unanimously supported consumer protection and regulatory reforms for debt 

management firms to bring them into line with other financial service  providers in Australia, including credit 

providers, finance brokers, debt buyers and financial advisers who hold a licence from ASIC and are 

required to abide by a range of consumer protections and regulatory obligations. 

We submit a regulatory framework for debt management firms similar to the framework applicable for 

businesses holding an ACL would be appropriate, being based upon principles including: 

• Applicants being fit and proper for the licensed activities to engage efficiently, honestly and fairly

• Applicants having Internal Dispute Resolution processes and membership of Australian Financial

Complaints Authority

• Regulatory oversight by ASIC.

Yours faithfully, 

AUSTRALIAN COLLECTORS & DEBT BUYERS ASSOCIATION 

Alan Harries  
CEO 
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