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CHAIR: When you do the audit, is it someone from Coles directly or is it outsourced to a 
third party? 

Ms Bon: All of our audits are independent, which is in addition to our own team members 
visiting the site and speaking with the supplier. 

CHAIR: Out of interest, who would conduct these audits? 

Ms Bon: There are a couple of companies that do the audits. I can provide the names of 
those to you. 

CHAIR: If you could, that would be great. Thank you. 

 

Answer: 

Audits are conducted by the Association of Professional Social Compliance Auditors (APSCA) 

auditors and Fair Farms. 


