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Question: Please provide a quarterly summary of incidents by category, including a description of 
these categories, by centre from 1 January 2008 from both IHMS and SERCO; 

Answer: Quarterly summarises of incidents by category reported by IHMS and SERCO are 
identified below. 
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IHMS 

A quarterly summary of IHMS incidents by category between January 2010 and June 2011 is attached.  The 
department is unable to provide a quarterly summary of these Incident Reports by centre in the timeframe 
requested by the Committee.   

IHMS Incident Report figures will include a high level of double counting where the incident covered more 
than one category. 

IHMS Incident Reports for the period January 2008 to December 2009 are not able to be provided in the time 
frame given, because these incidents occurred prior to changes to the IHMS reporting system that enabled 
electronic recording and recall of incidents. Incident Reports prior to this were created manually and 
individually attached to each client record. 
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Jan-Mar 

2010 
Apr-Jun 

2010 
Jul-Sep 

2010 
Oct-Dec 

2010 
Jan-Mar 

2011 
Apr-Jun 

2011 

Confirmed Public Health Risk 4 6 12 3 4 2

Critical / Other 43 271 291 417 436 697

Death 0 0 2 2 2 0

Hospital Admission/treatment 59 320 419 547 725 782

Hospital Discharge 24 121 160 226 235 240

Injury Requiring Hospitalisation 5 10 11 18 47 36

No Incident Type Recorded 23 76 119 90 156 217

Non Critical / Other 69 166 278 499 779 918

Possible Public Health Risk 3 8 5 7 11 5

Psychiatric Hospital Admission 1 3 5 16 22 50

Refused IHA, HDA or Other 10 13 9 7 10 12

Refused Treatment 2 3 13 20 23 34

Self harm Attempt 3 14 44 50 96 146

Self harm Resulting in Injury 2 24 31 68 101 112

Suspected T&T 35 82 112 201 284 545

Theft / Loss of Medical Supplies 0 1 0 1 2 3

Unresolved Complaint 4 5 4 10 13 5

Voluntary Starvation 13 221 377 220 267 456

Total 300 1 344 1 892 2 402 3 213 4 260
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G4S: 1 January 2008 to end 2009  

 

Brisbane Immigration Transit Accommodation 

 

1 Jan 2008 to 31 March 2008 

 Level  

Category Critical Major Minor Total 

Accident - to staff   2 2 

Emergency medical attention - on site  1  1 

Media - Approaches by media to staff / clients  1  1 

Systems Outage  2  2 

Grand Total 0 4 2 6 

 

1 April 2008 to 30 June 2008 

 Level  

Category Critical Major Minor Total 

Damage    2 2

Emergency medical attention - off site 2  2

Notification to State / Territory authorities    1 1

Removal - Aborted 3  3

Systems Outage 1  1

Voluntary starvation - Under 24 hours    1 1

Grand Total 6 4 10
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1 July 2008 to 30 September 2008 

 Level  

Category Critical Major Minor Total 

Accident - to staff     2 2

Damage    1 1

Emergency medical attention - off site   1  1

Escape 1   1

Notification to State / Territory authorities    1 1

Systems Outage   2  2

Voluntary starvation - Under 24 hours    1 1

Grand Total 1 3 5 9

 

1 October 2008 to 31 December 2008 

 Level  

Category Critical Major Minor Total 

Abusive / Aggressive behaviour - by client    1 1

Damage    1 1

Emergency medical attention - off site 1  1

Notification to State / Territory authorities    1 1

Prohibited article - other - found    1 1

Removal - Aborted 2  2

Security keys unaccounted for or tampered with 1  1

Systems Outage 3  3
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Use of force - By staff 1  1

Grand Total 0 8 4 12

 

 

 

1 January 2009 to 31 March 2009 

 Level  

Category Critical Major Minor Total 

Accident - to staff    1 1

Assault - allegation / suspicion - Staff on client 1  1

Damage    1 1

Emergency medical attention - off site 3  3

Escape - Attempted  1  1

Media - Presence at facility 1  1

Removal - Aborted 2  2

Self harm - Attempted 1  1

Self harm - Threatened 3  3

Grand Total 0 12 2 14

 

1 April 2009 to 30 June 2009 

 Level  

Category Critical Major Minor Total 

Abusive / Aggressive behaviour - by client    1 1

Emergency medical attention - off site 3  3

Notification to State / Territory authorities    6 6

Removal - Aborted 1  1
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Systems Outage 1  1

Grand Total 0 5 7 12

 

 

 

 

 

 

1 July 2009 to 30 September 2009 

 Level  

Category Critical Major Minor Total 

Accident - To client    2 2

Accident - to staff    2 2

Notification to State / Territory authorities    3 3

Removal - Aborted 4  4

Systems Outage 1  1

Transfer to Alternative Place of Detention    1 1

Emergency medical attention - off site 1  1

Media - Approaches by media to staff / clients 1  1

Grand Total 0 7 8 15

 

1 October 2009 to 31 December 2009 

 Level  

Category Critical Major Minor Total 

Damage 1     1

Emergency medical attention - off site   1  1
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Escape  2   2

Notification to State / Territory authorities    2 2

Removal - Aborted   1  1

Self harm - Actual 1   1

Systems Outage   1  1

Grand Total 4 3 2 9

Britton St APOD 

 

1 Jan 2008 to 31 March 2008 - Nil incidents 

 

1 April 2008 to 30 June 2008 

 Level    

Category Critical Major Minor Total 

Escape 2    2

Use of force - By staff   1  1

Voluntary starvation - Over 24 hours  1   1

Voluntary starvation - Under 24 hours    1 1

Grand Total 2 2 1 5

 

1 July 2008 to 30 September 2008  

 Level  

Category Critical Major Minor Total 

Accident - to staff  1 1

Grand Total 0 0 1 1

 

1 October 2008 to 31 December 2008 



 

 
08/08/11 

JOINT SELECT COMMITTEE ON AUSTRALIA’S 
IMMIGRATION DETENTION NETWORK 

*Q22* 

 

 

 

 

 

 

9

 Level  

Category Critical Major Minor Total 

Prohibited article - Prohibited substance, suspected 1   1

Use of instruments of restraint    1 1

Grand Total 0 1 1 2

 

 

 

 

 

1 January 2009 to 31 March 2009 

 Level  

Category Critical Major Minor Total 

Damage    1 1

Self harm - Attempted 1  1

Grand Total 0 1 1 2

 

1 April 2009 to 30 June 2009 

 Level  

Category Critical Major Minor Total 

Emergency medical attention - off site 1   1

Escape - Attempted  1  1

Use of force - By staff 1  1

Use of instruments of restraint    1 1

Grand Total 0 3 1 4

 

1 July 2009 to 30 September 2009 
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 Level  

Category Critical Major Minor Total 

Abusive / Aggressive behaviour - by client    2 2

Use of force - By staff 1  1

Grand Total 0 1 2 3

 

 

 

 

 

 

 

 

1 October 2009 to 31 December 2008 

 Level  

Category Critical Major Minor Total 

Disturbance    1 1

Media - Presence at facility 1  1

Grand Total 0 1 1 2

 

1 January 2010 to 31 March 2010 

 Level  

Category Critical Major Minor Total 

Escape 1     1

Media - Presence at facility   1  1

Grand Total 1 1  0 2
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Christmas Island  

 

1 January 2008 to 31 March 2008 

 Level  

Category Critical Major Minor Total 

Accident - to staff  2 2

Grand Total 0 0 2 2

 

 

 

 

 

 

1 April 2008 to 30 June 2008 

 Level  

Category Critical Major Minor Total 

Damage    1 1

Force majeure - an expected Force majeure 1  1

Grand Total 0 1 1 2

 

1 July 2008 to 30 September 2008 - Nil incidents 

 

1 October 2008 to 31 December 2008  

 Level  

Category Critical Major Minor Total 

Abusive / Aggressive behaviour - by client     2 2

Accident - To client    2 2

Accident - to staff    1 1
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Disturbance    1 1

Escape  1   1

Food related    1 1

Media - Incident likely to attract media attention   3  3

Media - Presence at facility   2  2

Notification to State / Territory authorities    1 1

Prohibited article - other - found    1 1

Visits - Other visitor refused access    1 1

Grand Total 1 5 10 16

 

 

 

 

1 January 2009 to 31 March 2009 

 Level  

Category Critical Major Minor Total 

Emergency medical attention - off site 1  1

Grand Total 1  1

 

1 April 2009 to 30 June 2009 

 Level  

Category Critical Major Minor Total 

Accident - To client    3 3

Damage    1 1

Disturbance    3 3

Emergency medical attention - off site 11  11
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Emergency medical attention - on site 2  2

Media - Approaches by media to staff / clients 1  1

Media - Presence at facility 7  7

Self harm - Attempted 1  1

Grand Total 0 22 7 29
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1 July 2009 to 30 September 2009 

 Level  

Category Critical Major Minor Total 

Accident - To client    2 2

Accident - to staff    1 1

Assault - not occasioning bodily harm - Client on client    1 1

Damage    1 1

Disturbance    1 1

Emergency medical attention - off site 4  4

Emergency medical attention - on site 2  2

Grand Total 0 6 6 12

 

1 October 2009 to 31 December 2009 – Nil incidents 
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Maribyrnong Immigration Detention Centre 

 

1 January 2008 to 31 March 2008 

 Level  

Category Critical Major Minor Total 

Abusive / Aggressive behaviour - by client    10 10

Assault - allegation / suspicion - Client on client 2  2

Assault - not occasioning bodily harm - Client on client    3 3

Assault - not occasioning bodily harm - Client on staff    1 1

Assault - occasioning actual bodily harm - Client on client 3  3

Damage    2 2

Disturbance    1 1

Emergency medical attention - off site 5  5

Notification by State / Territory authorities    8 8

Prohibited article - other - brought in by visitor    1 1

Prohibited article - other - found    3 3

Property - theft    1 1

Public health risk    1 1

Removal - Aborted 1  1

Security keys unaccounted for or tampered with 1  1

Self harm - Threatened 3  3

Systems Outage 3  3

Theft     1 1

Use of instruments of restraint    5 5

Grand Total 0 18 37 55
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1 April 2008 to 30 June 2008 

 Level    

Category Critical Major Minor Total 

Abusive / Aggressive behaviour - by client     7 7

Accident - To client    1 1

Accident - to staff    1 1

Assault - allegation / suspicion - Client on client   1  1

Assault - not occasioning bodily harm - Client on client    2 2

Assault - not occasioning bodily harm - Client on staff    1 1

Damage    2 2

Disturbance    1 1

Emergency medical attention - off site   6  6

Emergency medical attention - on site   1  1

Escape - Attempted    1  1

Escape  1   1

Food related    1 1

Media - Presence at facility   1  1

Notification by State / Territory authorities    2 2

Notification to State / Territory authorities    4 4

Prohibited article - Prohibited substance, suspected   1  1

Property - missing    1 1

Removal - Aborted   1  1

Security keys unaccounted for or tampered with   1  1



 

 
08/08/11 

JOINT SELECT COMMITTEE ON AUSTRALIA’S 
IMMIGRATION DETENTION NETWORK 

*Q22* 

 

 

 

 

 

 

17

Self harm - Actual 1   1

Self harm - Threatened   1  1

Use of instruments of restraint    1 1

Visits - Other visitor refused access    4 4

Voluntary starvation - Under 24 hours    1 1

Grand Total 2 14 29 45

 

1 July 2008 to 30 September 2008 

 Level  

Category Critical Major Minor Total 

Abusive / Aggressive behaviour - by client     9 9

Assault - not occasioning bodily harm - Client on client    2 2

Assault - not occasioning bodily harm - Client on staff    1 1

Assault - occasioning actual bodily harm - Client on client   2  2

Damage    6 6

Demonstration - Outside Facility 1   1

Emergency medical attention - off site   4  4

Marriage    1 1

Media - Presence at facility   1  1

Notification to State / Territory authorities    5 5

Prohibited article - Prohibited substance, suspected   2  2

Public health risk    1 1

Removal - Aborted   1  1

Self harm - Attempted   2  2

Systems Outage   4  4
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Use of force - By staff   1  1

Use of instruments of restraint    4 4

Voluntary starvation - Under 24 hours    1 1

Grand Total 1 17 30 48

 

 

 

1 October 2008 to 31 December 2008 

 Level  

Category Critical Major Minor Total 

Abusive / Aggressive behaviour - by client     9 9

Assault - allegation / suspicion - Client on client   2  2

Assault - allegation / suspicion - Staff on client   1  1

Assault - not occasioning bodily harm - Client on client    1 1

Damage    3 3

Disturbance    2 2

Emergency medical attention - off site   7  7

Emergency medical attention - on site   1  1

Escape 2   2

Media - Presence at facility   1  1

Notification to State / Territory authorities    2 2

Prohibited article - other - brought in by visitor    1 1

Prohibited article - other - found    1 1

Removal - Aborted   2  2

Security keys unaccounted for or tampered with   1  1
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Self harm - Threatened   3  3

Systems Outage   2  2

Use of force - By staff   2  2

Use of instruments of restraint    7 7

Voluntary starvation - Over 24 hours   1  1

Grand Total 2 23 26 51

 

 

 

 

1 January 2009 to 31 March 2009 

 Level  

Category Critical Major Minor Total 

Abusive / Aggressive behaviour - by client     4 4

Assault - allegation / suspicion - Client on client   1  1

Assault - not occasioning bodily harm - Client on client    1 1

Assault - occasioning actual bodily harm - Client on client   3  3

Damage    5 5

Disturbance    3 3

Emergency medical attention - off site   9  9

Emergency medical attention - on site   1  1

Escape - Attempted   1  1

Escape  2   2

Media - Presence at facility   2  2

Notification to State / Territory authorities    1 1

Prohibited article - other - brought in by visitor    1 1
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Removal - Aborted   1  1

Systems Outage   3  3

Use of force - By staff   2  2

Use of instruments of restraint    6 6

Visits - Other visitor refused access    2 2

Grand Total 2 23 23 48

 

 

 

 

 

 

 

1 April 2009 to 30 June 2009 

 Level  

Category Critical Major Minor Total 

Abusive / Aggressive behaviour - by client     6 6

Accident - to staff    1 1

Assault - allegation / suspicion - Client on client   2  2

Assault - not occasioning bodily harm - Client on client    1 1

Damage    3 3

Disturbance   1 2 3

Emergency medical attention - off site   4  4

Emergency medical attention - on site   3  3

Escape 1   1

Media - Approaches by media to staff / clients   1  1
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Media - Presence at facility   1  1

Notification to State / Territory authorities    3 3

Prohibited article - other - found    2 2

Security keys unaccounted for or tampered with   1  1

Self harm - Attempted   1  1

Self harm - Threatened   2  2

Use of force - By staff   1  1

Use of instruments of restraint    6 6

Voluntary starvation - End of    1 1

Voluntary starvation - Over 24 hours   1  1

Voluntary starvation - Under 24 hours    1 1

Grand Total 1 18 26 45

 

 

 

1 July 2009 to 30 September 2009 

 Level  

Category Critical Major Minor Total 

Abusive / Aggressive behaviour - by client    4 4

Accident - to staff    1 1

Assault - allegation / suspicion - Client on client 1  1

Damage    1 1

Emergency medical attention - off site 3  3

Media - Approaches by media to staff / clients 1  1

Media - Presence at facility 1  1
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Notification to State / Territory authorities    3 3

Prohibited article - other - found    1 1

Removal - Aborted 2  2

Use of instruments of restraint    1 1

Visits - Other visitor refused access    1 1

Grand Total 0 8 12 20

 

1 October 2009 to 31 December 2009 

 Level  

Category Critical Major Minor Total 

Abusive / Aggressive behaviour - by client    1 1

Removal - Aborted 1  1

Grand Total 1 1 2
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Melbourne Immigration Transit Accommodation 

 

1 July 2008 to 30 September 2008 

 Level  

Category Critical Major Minor Total 

Emergency medical attention - on site 1  1

Grand Total 0 1 0 1

 

1 October 2008 to 31 December 2008 

 Level  

Category Critical Major Minor Total 

Emergency medical attention - off site 1  1

Removal - Aborted 2  2

Grand Total 0 3 0 3

 

1 January 2009 to 31 March 2009 

 Level  

Category Critical Major Minor Total 

Emergency medical attention - off site 2   2

Escape - Attempted 1  1

Notification to State / Territory authorities    2 2

Systems Outage 3  3

Grand Total 0 6 2 8
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1 April 2009 to 30 June 2009 

 Level  

Category Critical Major Minor Total 

Damage    1 1

Emergency medical attention - off site 2  2

Notification to State / Territory authorities    2 2

Grand Total 0 2 3 5

 

1 July 2009 to 30 September 2009 

 Level  

Category Critical Major Minor Total 

Media - Approaches by media to staff / clients 1   1

Public health risk    1 1

Grand Total 0 1 1 2

 

1 October 2009 to 31 December 2009 

 Level  

Category Critical Major Minor Total 

Accident - To client    1 1

Media - Presence at facility 1  1

Grand Total 1 1 2

 

1 January 2010 to 31 March 2010 

 Level  
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Category Critical Major Minor Total 

Accident - to staff  1 1

Grand Total 0 0 1 1

 

Northern Immigration Detention Centre and NT APODS 

 

1 January 2008 to 31 March 2008 

 Level  

Category Critical Major Minor Total 

Abusive / Aggressive behaviour - by client    1 1

Accident - To client    1 1

Accident - to staff    3 3

Assault - allegation / suspicion - Client on client 1  1

Assault - not occasioning bodily harm - Client on client    1 1

Assault - not occasioning bodily harm - Client on staff    2 2

Assault - occasioning actual bodily harm - Client on client 1  1

Damage    1 1

Disturbance    2 2

Emergency medical attention - on site 1  1

Escape - Attempted 1  1

Notification to State / Territory authorities    1 1

Prohibited article - other - found    2 2

Removal - Aborted 2  2

Security keys unaccounted for or tampered with 1  1

Self harm - Threatened 2  2
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Systems Outage 4  4

Grand Total 0 13 14 27

 

 

 

 

 

 

1 April 2008 to 30 June 2008 

 Level  

Category Critical Major Minor Total 

Abusive / Aggressive behaviour - by client    7 7

Accident - To client    5 5

Assault - allegation / suspicion - Client on client 1  1

Assault - allegation / suspicion - Client on staff 1  1

Assault - not occasioning bodily harm - Client on staff    1 1

Assault - occasioning actual bodily harm - Client on client 1  1

Damage    5 5

Disturbance    11 11

Emergency medical attention - off site 2  2

Media - Presence at facility 1  1

Notification to State / Territory authorities    2 2

Prohibited article - other - found    2 2

Security keys unaccounted for or tampered with 1  1

Self harm - Attempted 2  2

Self harm - Threatened 1  1



 

 
08/08/11 

JOINT SELECT COMMITTEE ON AUSTRALIA’S 
IMMIGRATION DETENTION NETWORK 

*Q22* 

 

 

 

 

 

 

27

Systems Outage 3  3

Theft     1 1

Use of force - By staff 1  1

Use of instruments of restraint    1 1

Use of Observation room over 24 hours 1  1

Voluntary starvation - Under 24 hours    1 1

Grand Total 0 15 36 51

 

 

 

1 July 2008 to 30 September 2008 

 Level  

Category Critical Major Minor Total 

Accident - to staff     4 4

Damage    2 2

Disturbance    1 1

Escape  1   1

Prohibited article - other - found    1 1

Security keys unaccounted for or tampered with   1  1

Self harm - Threatened   3  3

Systems Outage   4  4

Use of force - By staff   1  1

Grand Total 1 9 8 18

 

1 October 2008 to 31 December 2008 

 Level  
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Category Critical Major Minor Total 

Abusive / Aggressive behaviour - by client    3 3

Accident - to staff    2 2

Assault - allegation / suspicion - Client on staff 1  1

Complaints - any known complaint about Minor incidents    2 2

Damage    1 1

Disturbance 1 13 14

Emergency medical attention - off site 1  1

Systems Outage 11  11

Grand Total 0 14 21 35

 

 

1 January 2009 to 31 March 2009 

 Level  

Category Critical Major Minor Total 

Abusive / Aggressive behaviour - by client    1 1

Accident - To client    2 2

Assault - not occasioning bodily harm - Client on client    2 2

Assault - not occasioning bodily harm - Client on staff    1 1

Damage    1 1

Disturbance    7 7

Food related    1 1

Security keys unaccounted for or tampered with 1  1

Self harm - Threatened 2  2

Systems Outage 8  8
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Use of force - By staff 1  1

Grand Total 0 12 15 27

 

1 April 2009 to 30 June 2009 

 Level  

Category Critical Major Minor Total 

Accident - To client    1 1

Emergency medical attention - off site 1  1

Media - Presence at facility 1  1

Systems Outage 3  3

Grand Total 0 5 1 6

 

 

 

 

1 July 2009 to 30 September 2009 

 Level  

Category Critical Major Minor Total 

Damage    1 1

Disturbance    1 1

Systems Outage 1  1

Grand Total 0 1 2 3

 

1 October 2009 to 31 December 2009 - Nil incidents 
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Northwest Point Immigration Detention Facility 

 

1 October 2008 to 31 December 2008 

 Level  

Category Critical Major Minor Total 

Assault - allegation / suspicion - Client on client 1  1

Grand Total 0 1 0 1

 

1 January 2009 to 31 March 2009 

 Level  

Category Critical Major Minor Total 

Accident - To client    3 3

Accident - to staff    1 1

Assault - allegation / suspicion - Client on client 1  1

Assault - not occasioning bodily harm - Client on client    1 1

Assault - allegation / suspicion - Other [eg. visitor] 1  1

Complaints - any known complaint about Minor incidents    1 1

Damage    1 1

Disturbance    2 2

Emergency medical attention - off site 7  7

Emergency medical attention - on site 1  1

Security keys unaccounted for or tampered with 2  2

Systems Outage 3  3

Grand Total 0 15 9 24
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1 April 2009 to 30 June 2009 

 Level  

Category Critical Major Minor Total 

Accident - To client     1 1

Accident - to staff    3 3

Assault - allegation / suspicion - Client on staff   1  1

Assault - allegation / suspicion - Staff on client   1  1

Assault - occasioning actual bodily harm - Client on client   1  1

Disturbance    2 2

Emergency medical attention - off site   10  10

Emergency medical attention - on site   2  2

Media - Presence at facility   3  3

Self harm - Actual 1   1

Self harm - Threatened   3  3

Sexual Harassment - Allegations or Reasonable Suspicion of  1   1

Systems Outage   1  1

Voluntary starvation - Over 24 hours   1  1

Voluntary starvation - Under 24 hours    2 2

Grand Total 2 23 8 33
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1 July 2009 to 30 September 2009 

 Level  

Category Critical Major Minor Total 

Abusive / Aggressive behaviour - by client    1 1

Accident - To client    1 1

Accident - to staff    5 5

Assault - allegation / suspicion - Client on client 1  1

Assault - occasioning actual bodily harm - Client on client 1  1

Damage    1 1

Disturbance    2 2

Emergency medical attention - off site 11  11

Emergency medical attention - on site 8  8

Media - Incident likely to attract media attention 2  2

Notification by State / Territory authorities    1 1

Prohibited article - other - found    1 1

Systems Outage 1  1

Grand Total 0 24 12 36

 

1 October 2009 to 31 December 2009 – Nil 
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Perth Immigration Detention Centre 

 

1 January 2008 to 31 March 2008 

 Level  

Category Critical Major Minor Total 

Abusive / Aggressive behaviour - by client    1 1

Assault - not occasioning bodily harm - Other [eg. visitor]    1 1

Damage    1 1

Property - missing    1 1

Removal - Aborted 1  1

Self harm - Threatened 2  2

Systems Outage 1  1

Use of force - By staff 1  1

Use of instruments of restraint    12 12

Grand Total 0 5 16 21

 

1 April 2008 to 30 June 2008 

 Level  

Category Critical Major Minor Total 

Assault - allegation / suspicion - Client on client 2   2

Assault - not occasioning bodily harm - Client on client    1 1

Escape - Attempted 1  1

Media - Approaches by media to staff / clients 1  1

Media - Presence at facility 3  3

Prohibited article - other - found    4 4

Removal - Aborted 1  1
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Self harm - Threatened 1  1

Systems Outage 2  2

Use of instruments of restraint    28 28

Visits - Other visitor refused access    1 1

Grand Total 0 11 34 45

 

1 July 2008 to 30 September 2008 

 Level  

Category Critical Major Minor Total 

Abusive / Aggressive behaviour - by client     3 3

Damage    1 1

Disturbance    2 2

Emergency medical attention - off site   1  1

Escape - Attempted    2  2

Escape  1   1

Prohibited article - Prohibited substance, suspected   1  1

Self harm - Actual 1   1

Self harm - Threatened   2  2

Systems Outage   2  2

Use of instruments of restraint    7 7

Grand Total 2 8 13 23

 

1 October 2008 to 31 December 2008 

 Level  

Category Critical Major Minor Total 
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Emergency medical attention - off site   2   2

Escape 2   1

Media - Incident likely to attract media attention   1  1

Notification to State / Territory authorities    1 1

Self harm - Actual 1   1

Use of instruments of restraint    2 2

Use of Observation room over 24 hours   1  1

Voluntary starvation - Over 24 hours   1  1

Grand Total 3 5 3 11

 

1 January 2009 to 31 March 2009 

 Level  

Category Critical Major Minor Total 

Notification to State / Territory authorities 2 2

Grand Total 0 0 2 2

 

1 April 2009 to 30 June 2009 

 Level  

Category Critical Major Minor Total 

Disturbance     1 1

Emergency medical attention - off site   2  2

Emergency medical attention - on site   1  1

Escape  1   1

Media - Presence at facility   2  2

Removal - Aborted   1  1
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Self harm - Actual 2   2

Grand Total 3 6 1 10

 

 

 

 

 

 

1 July 2009 to 30 September 2009 

 Level  

Category Critical Major Minor Total 

Assault - occasioning actual bodily harm - Client on client 1   1

Damage    1 1

Emergency medical attention - off site 2  2

Emergency medical attention - on site 1  1

Escape - Attempted  1  1

Media - Presence at facility 1  1

Property - theft    1 1

Use of instruments of restraint    1 1

Grand Total 0 6 3 9

 

1 October 2009 to 31 December 2009 

 Level  

Category Critical Major Minor Total 

Escape  1    1

Media - Presence at facility   1  1

Grand Total 1 1 0 2
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Perth Immigration Residential Housing 

 

1 January 2008 to 31 March 2008 

 Level  

Category Critical Major Minor Total 

Emergency medical attention - off site 1  1

Grand Total 0 1 0 1

 

1 April 2008 to 30 June 2008 

 Level  

Category Critical Major Minor Total 

Notification to State / Territory authorities    1 1

Systems Outage 2  2

Grand Total 0 2 1 3

 

1 July 2008 to 30 September 2008 – Nil Incidents 

 

1 October 2008 to 31 December 2008 

 Level  

Category Critical Major Minor Total 

Systems Outage 1   1

Grand Total 0 1  0 1

 

1 January 2009 to 31 March 2009 

 Level  

Category Critical Major Minor Total 

Damage 1 1
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Disturbance 1 1

Grand Total 0 0 2 2

 

1 April 2009 to 30 June 2009 

 Level  

Category Critical Major Minor Total 

Assault - allegation / suspicion - Client on staff 1   1

Media - Presence at facility 1  1

Grand Total 0 2  0 2

 

1 July 2009 to 30 September 2009 

 Level  

Category Critical Major Minor Total 

Disturbance    1 1

Media - Presence at facility 2  2

Systems Outage 1  1

Grand Total 0 3 1 4

 

1 October 2009 to 31 December 2009 

 Level  

Category Critical Major Minor Total 

Escape  1     1

Media - Approaches by media to staff / clients   1  1

Grand Total 1 1  0 2
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Sydney Immigration Residential Housing 

 

1 January 2008 to 31 March 2008 

 Level  

Category Critical Major Minor Total 

Emergency medical attention - off site 1   1

Grand Total 0 1  0 1

 

1 April 2008 to 30 June 2008 – Nil incidents 

 

1 July 2008 to 30 September 2008 

 Level  

Category Critical Major Minor Total 

Emergency medical attention - off site 3   3

Grand Total 0 3  0 3

 

1 October 2008 to 31 December 2008 

 Level  

Category Critical Major Minor Total 

Assault - occasioning actual bodily harm - Client on client 1   1

Emergency medical attention - off site 2  2

Grand Total 0 3  0 3
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1 January 2009 to 31 March 2009 

 Level  

Category Critical Major Minor Total 

Abusive / Aggressive behaviour - by client    1 1

Disturbance    1 1

Emergency medical attention - off site 1  1

Grand Total 0 1 2 3

 

1 April 2009 to 30 June 2009 

 Level  

Category Critical Major Minor Total 

Disturbance    1 1

Emergency medical attention - off site 1  1

Emergency medical attention - on site 1  1

Media - Incident likely to attract media attention 1  1

Grand Total 0 3 1 4

 

1 July 2009 to 30 September 2009 

 Level  

Category Critical Major Minor Total 

Disturbance    1 1

Emergency medical attention - off site 1  1

Systems Outage 1  1
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Grand Total 0 2 1 3

 

 

 

 

 

1 October 2009 to 31 December 2009 

 Level  

Category Critical Major Minor Total 

Emergency medical attention - off site   2   2

Self harm - Actual 1   1

Grand Total 1 2  0 3

 

1 January 2010 to 31 March 2010 

 Level  

Category Critical Major Minor Total 

Emergency medical attention - off site   2   2

Escape  1   1

Grand Total 1 2  0 3

 

Villawood Immigration Detention Centre 

 

1 January 2008 to 31 March 2008 

 Level  

Category Critical Major Minor Total 

Abusive / Aggressive behaviour - by client     11 11

Accident - To client    1 1
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Accident - to staff    3 3

Assault - allegation / suspicion - Client on client   2  2

Assault - allegation / suspicion - Client on staff   2  2

Assault - not occasioning bodily harm - Client on client    2 2

Assault - not occasioning bodily harm - Client on staff    3 3

Assault - occasioning actual bodily harm - Client on client   3  3

Complaints - any known complaint about Minor incidents    2 2

Damage    2 2

Death - Client 1   1

Demonstration - Inside Facility   3  3

Disturbance    14 14

Emergency medical attention - off site   31  31

Emergency medical attention - on site   2  2

Food related    4 4

Media - Incident likely to attract media attention   1  1

Media - Presence at facility   1  1

Prohibited article - other - brought in by visitor    3 3

Prohibited article - other - found    20 20

Prohibited article - Prohibited substance, suspected   2  2

Prohibited article - Weapons / means of escape   1  1

Property - missing    1 1

Removal - Aborted   2  2

Self harm - Actual 2   2

Self harm - Threatened   1  1

Systems Outage   11  11
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Theft     2 2

Transfer to Alternative Place of Detention    3 3

Use of force - By staff   2  2

Use of instruments of restraint    30 30

Visits - Other visitor refused access    1 1

Voluntary starvation - Over 24 hours   5  5

Voluntary starvation - Under 24 hours    9 9

Grand Total 3 69 111 183

 

1 April 2008 to 30 June 2008 

 Level  

Category Critical Major Minor Total 

Abusive / Aggressive behaviour - by client     21 21

Accident - To client    4 4

Accident - to staff    1 1

Assault - allegation / suspicion - Client on client   2  2

Assault - allegation / suspicion - Client on staff   1  1

Assault - allegation / suspicion - Staff on client   1  1

Assault - not occasioning bodily harm - Client on client    5 5

Assault - occasioning actual bodily harm - Client on client   1  1

Assault - occasioning actual bodily harm - Client on staff   3  3

Assault - occasioning grievous bodily harm - Client on staff 1   1

Assault - allegation / suspicion - Other [eg. visitor]   1  1

Damage  2  7 9

Demonstration - Inside Facility   3  3



 

 
08/08/11 

JOINT SELECT COMMITTEE ON AUSTRALIA’S 
IMMIGRATION DETENTION NETWORK 

*Q22* 

 

 

 

 

 

 

45

Disturbance    11 11

Emergency medical attention - off site   14  14

Emergency medical attention - on site   7  7

Marriage    2 2

Media - Presence at facility   2  2

Prohibited article - other - brought in by visitor    1 1

Prohibited article - other - found    20 20

Prohibited article - Prohibited substance, suspected   1  1

Property - missing    2 2

Property - theft    1 1

Removal - Aborted   1  1

Security keys unaccounted for or tampered with   1  1

Self harm - Actual 4   4

Self harm - Threatened   3  3

Systems Outage   8  8

Transfer to Alternative Place of Detention    2 2

Use of force - By staff   3  3

Use of instruments of restraint    38 38

Visits - Other visitor refused access    3 3

Voluntary starvation - End of    3 3

Voluntary starvation - Over 24 hours   6  6

Voluntary starvation - Under 24 hours    4 4

Grand Total 7 58 125 190

 

1 July 2008 to 30 September 2008 
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 Level  

Category Critical Major Minor Total 

Abusive / Aggressive behaviour - by client     20 20

Accident - To client    2 2

Accident - to staff    2 2

Assault - allegation / suspicion - Client on staff   1  1

Assault - not occasioning bodily harm - Client on client    1 1

Assault - not occasioning bodily harm - Client on staff    3 3

Assault - occasioning actual bodily harm - Client on staff   1  1

Damage    5 5

Demonstration - Inside Facility   1  1

Disturbance    8 8

Emergency medical attention - off site   14  14

Emergency medical attention - on site   5  5

Food related    1 1

Media - Incident likely to attract media attention   2  2

Prohibited article - other - found    11 11

Prohibited article - Prohibited substance, suspected   1  1

Prohibited article - Weapons / means of escape   1  1

Property - missing    1 1

Removal - Aborted   1  1

Security keys unaccounted for or tampered with   1  1

Self harm - Actual 2   2

Systems Outage   10  10

Transfer to Alternative Place of Detention    9 9
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Use of force - By staff   2  2

Use of instruments of restraint    21 21

Voluntary starvation - Over 24 hours   2  2

Voluntary starvation - Under 24 hours    3 3

Grand Total 2 42 87 131

 

1 October 2008 to 31 December 2008 

 Level  

Category Critical Major Minor Total 

Abusive / Aggressive behaviour - by client     13 13

Accident - To client    1 1

Assault - not occasioning bodily harm - Client on staff    3 3

Assault - occasioning actual bodily harm - Client on client   3  3

Damage    6 6

Demonstration - Inside Facility   3  3

Disturbance    2 2

Emergency medical attention - off site   15  15

Emergency medical attention - on site   1  1

Escape 2   2

Escape - Attempted   1  1

Media - Presence at facility   2  2

Prohibited article - other - brought in by visitor    1 1

Prohibited article - other - found    2 2

Prohibited article - Weapons / means of escape   1  1

Property - missing    1 1
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Removal - Aborted   1  1

Self harm - Actual 1   1

Self harm - Attempted   1  1

Self harm - Threatened   3  3

Systems Outage   4  4

Transfer to Alternative Place of Detention    9 9

Use of force - By staff   2  2

Use of instruments of restraint    11 11

Visits - Other visitor refused access    1 1

Voluntary starvation - Over 24 hours   2  2

Voluntary starvation - Under 24 hours    3 3

Grand Total 3 39 53 95

 

 

 

 

 

 

 

1 January 2009 to 31 March 2009 

 Level  

Category Critical Major Minor Total 

Abusive / Aggressive behaviour - by client     4 4

Accident - To client    1 1

Accident - to staff    3 3

Assault - occasioning actual bodily harm - Client on staff   2  2

Contamination of facility   1  1
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Damage  1  6 7

Disturbance    6 6

Emergency medical attention - off site   11  11

Emergency medical attention - on site   2  2

Media - Incident likely to attract media attention   1  1

Prohibited article - other - found    5 5

Property - missing    1 1

Security keys unaccounted for or tampered with   1  1

Self harm - Actual 2   2

Self harm - Attempted   1  1

Self harm - Threatened   2  2

Systems Outage   7  7

Transfer to Alternative Place of Detention    4 4

Use of force - By staff   1  1

Use of instruments of restraint    33 33

Voluntary starvation - Over 24 hours   2  2

Voluntary starvation - Under 24 hours    4 4

Grand Total 3 31 67 101

 

1 April 2009 to 30 June 2009 

 Level  

Category Critical Major Minor Total 

Abusive / Aggressive behaviour - by client     5 5

Accident - To client    1 1

Accident - to staff    1 1
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Accident - To staff, serious 1   1

Assault - allegation / suspicion - Client on client   2  2

Assault - not occasioning bodily harm - Client on client    1 1

Damage  6  3 9

Demonstration - Inside Facility   1  1

Demonstration - Outside Facility 1   1

Disturbance   2 5 2

Emergency medical attention - off site   27  27

Emergency medical attention - on site   2  2

Escape  1   1

Marriage    1 1

Media - Presence at facility   1  1

Notification to State / Territory authorities    1 1

Prohibited article - other - brought in by visitor    1 1

Prohibited article - other - found    3 3

Removal - Aborted   6  6

Self harm - Attempted   1  1

Self harm - Threatened   1  1

Systems Outage   3  3

Transfer to Alternative Place of Detention    4 4

Use of force - By staff   2  2

Use of instruments of restraint    45 45

Grand Total 9 48 71 128

 

1 July 2009 to 30 September 2009 
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 Level  

Category Critical Major Minor Total 

Abusive / Aggressive behaviour - by client     6 6

Assault - allegation / suspicion - Client on client   1  1

Damage    3 3

Demonstration - Inside Facility   2  2

Demonstration - Outside Facility 1   1

Disturbance    5 5

Emergency medical attention - off site   11  11

Emergency medical attention - on site   2  2

Media - Incident likely to attract media attention   1  1

Media - Presence at facility   1  1

Notification by State / Territory authorities    1 1

Prohibited article - other - found    8 8

Prohibited article - Prohibited substance, suspected   2  2

Removal - Aborted   1  1

Self harm - Actual 1   1

Transfer to Alternative Place of Detention    11 11

Use of force - By staff   2  2

Use of instruments of restraint    24 24

Visits - Other visitor refused access    1 1

Voluntary starvation - Over 24 hours   2  2

Voluntary starvation - Under 24 hours    3 3

Grand Total 2 25 62 89
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1 October 2009 to 31 December 2009 

 Level  

Category Critical Major Minor Total 

Abusive / Aggressive behaviour - by client     5 5

Assault - allegation / suspicion - Client on client   1  1

Assault - allegation / suspicion - Staff on client   1  1

Assault - occasioning grievous bodily harm - Client on 
client 1   1

Damage    1 1

Disturbance    3 3

Emergency medical attention - off site   5  5

Escape - Attempted   1  1

Media - Incident likely to attract media attention   1  1

Self harm - Threatened   1  1

Use of instruments of restraint    3 3

Grand Total 1 10 12 23
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SERCO 

 

Adelaide Immigration Transit Accommodation 

 

1 April 2011 to 30 June 2011 

 Level  

Category Critical Major Minor Total 

Complaint Unresolved in time   1 1

Escape 1   1

Grand Total 1 0 1 2

 

Berrimah Accommodation APOD 

 

1 October 2009 to 31 December 2009 

 Level  

Category Critical Major Minor Total 

Disturbance 1 1

Grand Total 0 0 1 1

 

1 January 2010 to 31 March 2010 

 Level  

Category Critical Major Minor Total 

Abusive/Aggressive Behaviour   1 1

Grand Total 0 0 1 1

 

 

 



 

 
08/08/11 

JOINT SELECT COMMITTEE ON AUSTRALIA’S 
IMMIGRATION DETENTION NETWORK 

*Q22* 

 

 

 

 

 

 

54

 

 

 

 

1 April 2010 to 30 June 2010 

 Level  

Category Critical Major Minor Total 

Accident/Injury 2    2

Assault - Not Occasioning Bodily Harm   1 1

Disturbance   1 1

Voluntary  Starvation - End of   1 1

Grand Total 2 0 3 5

 

1 July 2010 to 30 September 2010 

 Level  

Category Critical Major Minor Total 

Disturbance    1 1

Self Harm - Threatened 1  1

Grand Total 0 1 1 2

 

Brisbane Immigration Transit Accommodation and Queensland APODS 

 

1 October 2009 to 31 December 2009 

 Level  

Category Critical Major Minor Total 

Escape 1    1

Grand Total 1 0  0 1
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1 January 2010 to 31 March 2010 

 Level  

Category Critical Major Minor Total 

Abusive/Aggressive Behaviour     1 1

Accident/Injury 1   1

Escape - Attempted   1  1

Self Harm - Threatened   2  2

Transfer to Alternative Place of Detention    4 4

Grand Total 1 3 5 9

 

1 April 2010 to 30 June 2010 

 Level  

Category Critical Major Minor Total 

Accident/Injury 16     16

Assault   3  3

Assault - Not Occasioning Bodily Harm    1 1

Damage    1 1

Escape - Attempted   1  1

Media - Incident  of interest   4  4

Media - Unauthorised presence 3   3
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Notification by Welfare Authority   1  1

Self Harm - Threatened   2  2

Threat - Bomb, Biological or Chemical 1   1

Voluntary  Starvation - End of    1 1

Voluntary starvation (>24 hrs)   1  1

Grand Total 20 12 3 35

 

 

1 July 2010 to 30 September 2010 

 Level  

Category Critical Major Minor Total 

Abusive/Aggressive Behaviour     1 1

Accident/Injury 14   14

Assault   2  2

Assault - Not Occasioning Bodily Harm    1 1

Contraband found    1 1

Damage  1  1 2

Demonstration - Offsite 1   1

Disturbance    1 1

Escape 1   1

Media - Incident  of interest   3  3

Media - Unauthorised presence 2   2

Self Harm - Actual 1   1

Self Harm - Threatened   2  2

Weapon - Client in possession   1  1
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Grand Total 20 8 5 33
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1 October 2010 to 31 December 2010 

 Level  

Category Critical Major Minor Total 

Accident/Injury 18     18

Assault   1 2 3

Birth of a child    2 2

Contraband found    2 2

Damage    2 2

Disturbance    6 6

Escape - Attempted   1  1

Outage - IT Systems    2 2

Media - Approach staff/clients    1 1

Media - Incident  of interest   2  2

Notification by Welfare Authority   4  4

Removal - Aborted   2  2

Self Harm - Threatened   5  5

Voluntary starvation (<24 hrs)    2 2

Grand Total 18 15 19 52

 

1 January 2011 to 31 March 2011 

 Level  

Category Critical Major Minor Total 

Accident/Injury 8     8

Birth of a child    2 2

Contraband found    3 3
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Damage    2 2

Disturbance    4 4

Escape - Attempted   1  1

Outage - Security System   1  1

Removal - Aborted   1  1

Transfer to Alternative Place of Detention    1 1

Voluntary  Starvation - End of    1 1

Voluntary starvation (<24 hrs)    1 1

Grand Total 8 3 14 25

 

1 April 2011 to 30 June 2011 

 Level  

Category Critical Major Minor Total 

Abusive/Aggressive Behaviour     3 3

Birth of a child    1 1

Complaint - re Minor Incident    1 1

Disturbance    4 4

Emergency - medical - offsite   3  3

Media - Approach staff/clients    3 3

Self Harm - Threatened   2  2

Self Harm - Attempted Serious 2   2

Voluntary  Starvation - End of    3 3

Voluntary starvation (<24 hrs)    8 8

Voluntary starvation (>24 hrs)   8  8

Voluntary starvation by minor   3  3
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Self Harm - Actual 1   1

Property - Missing    1 1

Escape - Attempted   1  1

Grand Total 3 17 24 44

 

Britton St APOD 

 

1 January 2010 to 31 March 2010 

 Level  

Category Critical Major Minor Total 

Escape - Attempted 1  1

Use of Force 1  1

Grand Total 0 2 0 2

 

1 April 2010 to 30 June 2010 – Nil incidents 

 

1 July 2010 to 30 September 2010 

 Level  

Category Critical Major Minor Total 

Escape 1     1

Use of Force   1  1

Grand Total 1 1  0 2

 

1 October 2010 to 31 December 2010 

 Level  

Category Critical Major Minor Total 
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Accident/Injury 1    1

Disturbance   1 1

Escape 1   1

Public Health Risk   1 1

Grand Total 2 0 2 4

 

 

 

Christmas Island APODs 

 

1 October 2009 to 31 December 2009 

 Level  

Category Critical Major Minor Total 

Abusive/Aggressive Behaviour     3 3

Accident/Injury 4   4

Assault   4  4

Theft    1 1

Voluntary  Starvation - End of    1 1

Voluntary starvation (<24 hrs)    1 1

Voluntary starvation (>24 hrs)   1  1

Grand Total 4 5 6 15

 

1 January 2010 to 31 March 2010 

 Level  

Category Critical Major Minor Total 

Accident/Injury 16     16
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Damage    2 2

Disturbance    3 3

Escape 1   1

Food poisoning    1 1

Media - Unauthorised presence 1   1

Self Harm - Actual 1   1

Self Harm - Threatened   1  1

Grand Total 19 1 6 26

 

 

1 April 2010 to 30 June 2010 

 Level  

Category Critical Major Minor Total 

Accident/Injury 13     13

Assault   2  2

Assault - Not Occasioning Bodily Harm    2 2

Damage 1   1

Disturbance    3 3

Outage - IT Systems    1 1

Media - Approach staff/clients    1 1

Media - Unauthorised presence 1   1

Property - Missing    1 1

Self Harm - Actual 2   2

Self Harm - Threatened   4  4

Use of Force   1  1
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Grand Total 17 7 8 32

 

1 July 2010 to 30 September 2010 

 Level  

Category Critical Major Minor Total 

Abusive/Aggressive Behaviour     10 10

Accident/Injury 1   1

Assault  1 5  6

Assault - Not Occasioning Bodily Harm    2 2

Contraband found    7 7

Damage    1 1

Disturbance   2 3 5

Escape 1   1

Outage - IT Systems    1 1

Media - Unauthorised presence 1   1

Self Harm - Actual 1   1

Self Harm - Threatened   2  2

Grand Total 5 9 24 38

 

1 October 2010 to 31 December 2010 

 Level  

Category Critical Major Minor Total

Abusive/Aggressive Behaviour     5 5

Accident/Injury 4   4

Assault  2 5  7
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Assault - Not Occasioning Bodily Harm    1 1

Complaint - re Minor Incident    3 3

Contraband found    3 3

Damage    1 1

Demonstration - Onsite   1  1

Disturbance   2 7 9

Escape 3   3

Escape - Attempted   2  2

Outage - IT Systems    1 1

Media - Approach staff/clients    1 1

Media - Unauthorised presence 4   4

Self Harm - Actual 5   5

Self Harm - Threatened   4  4

Substance abuse    1 1

Use of Force   1  1

Use of weaponry by a Client 1   1

Voluntary starvation (<24 hrs)    2 2

Weapon - Client in possession   1  1

Grand Total 19 16 25 60

 

1 January 2011 to 31 March 2011 

 Level  

Category Critical Major Minor Total 

Abusive/Aggressive Behaviour     6 6

Accident/Injury 5   5
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Assault  5 6 1 12

Assault - Not Occasioning Bodily Harm    4 4

Complaint - re Minor Incident    5 5

Complaint Unresolved in time    8 8

Contraband brought by Visitor    2 2

Contraband found    6 6

Damage    1 1

Demonstration - Onsite   3  3

Disturbance   1 11 12

Escape 2   2

Escape - Attempted   2  2

Outage - IT Systems    1 1

Media - Approach staff/clients    1 1

Media - Incident  of interest   7  7

Media - Unauthorised presence 1   1

Riot 1   1

Self Harm - Actual 3   3

Self Harm - Threatened   6  6

Theft    1 1

Transfer to Alternative Place of Detention    4 4

Voluntary starvation (<24 hrs)    2 2

Voluntary starvation (>24 hrs)   2  2

Grand Total 17 27 53 97

 

1 April 2011 to 30 June 2011  
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 Level  

Category Critical Major Minor Total 

Abusive/Aggressive Behaviour     5 5

Accident/Injury 1   1

Assault  2 5  7

Assault - Not Occasioning Bodily Harm    4 4

Complaint - re Major Incident   1  1

Complaint - re Minor Incident    1 1

Complaint Unresolved in time    61 61

Contamination/Infection   2  2

Contraband found    15 15

Damage    2 2

Demonstration - Onsite   2  2

Disturbance   1 15 16

Emergency - medical - offsite   5  5

Escape 3   3

Escape - Attempted   1  1

Media - Approach staff/clients    1 1

Media - Incident  of interest   12  12

Media - Unauthorised presence 4   4

Removal - Aborted   1  1

Self Harm - Actual 2   2

Self Harm - Threatened   11  11

Self Harm - Attempted Serious 1   1

Transfer to Alternative Place of Detention    1 1
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Use of Force   3  3

Voluntary starvation (<24 hrs)    6 6

Voluntary starvation (>24 hrs)   2  2

Grand Total 13 46 111 170
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Curtin Immigration Detention Centre 

 

1 April 2010 to 30 June 2010 

 Level  

Category Critical Major Minor Total 

Accident/Injury 2    2

Assault - Not Occasioning Bodily Harm   1 1

Voluntary starvation (<24 hrs)   1 1

Grand Total 2 0 2 4

 

1 July 2010 to 30 September 2010 

 Level  

Category Critical Major Minor Total 

Abusive/Aggressive Behaviour     3 3

Accident/Injury 5   5

Assault   1  1

Transfer to Alternative Place of Detention    1 1

Grand Total 5 1 4 10

 

1 October 2010 to 31 December 2010 

 Level  

Category Critical Major Minor Total 

Abusive/Aggressive Behaviour     9 9

Accident/Injury 26   26

Assault  1 4 1 6

Assault - Not Occasioning Bodily Harm    6 6
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Contraband found    1 1

Damage    2 2

Disturbance    2 2

Outage - IT Systems    14 14

Outage - Security System   1  1

Media - Unauthorised presence 1   1

Public Health Risk    1 1

Self Harm - Actual 1   1

Transfer to Alternative Place of Detention    2 2

Voluntary starvation (<24 hrs)    3 3

Voluntary starvation (>24 hrs)   2  2

Grand Total 29 7 41 77

 

1 January 2011 to 31 March 2011  

 Level  

Category Critical Major Minor Total 

Abusive/Aggressive Behaviour     11 11

Accident/Injury 44   44

Assault  1 8 2 11

Assault - Not Occasioning Bodily Harm    3 3

Contamination/Infection   1  1

Contraband brought by Visitor    1 1

Contraband found    1 1

Damage    5 5

Death 1   1
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Demonstration - Onsite   1  1

Disturbance   2 22 24

Outage - IT Systems    13 13

Outage - power    4 4

Outage - Security System   2  2

Media - Incident  of interest   3  3

Property - Missing    1 1

Self Harm - Actual 31   31

Self Harm - Threatened   23  23

Self Harm - Attempted Serious 3   3

Use of Force   8  8

Voluntary starvation (<24 hrs)    120 120

Voluntary starvation (>24 hrs)   62  62

Grand Total 80 110 183 373

 

1 April 2011 to 30 June 2011  

 Level  

Category Critical Major Minor Total 

Abusive/Aggressive Behaviour     19 19

Accident/Injury 38   38

Assault  2 10  12

Assault - Not Occasioning Bodily Harm    2 2

Barricade/Sit-In   2  2

Clinical Depression    2 2

Contraband found    10 10
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Damage  1  12 13

Demonstration - Offsite 1   1

Demonstration - Onsite   2  2

Disturbance   3 9 12

Emergency - medical - offsite   19  19

Outage - IT Systems    7 7

Outage - power    4 4

Outage - Security System   5  5

Media - Incident  of interest   1  1

Notification by Welfare Authority   1  1

Property - Missing Money    1 1

Self Harm - Actual 16   16

Self Harm - Threatened   34  34

Self Harm - Attempted Serious 2   2

Use of Force   4  4

Use of Restraints - Unplanned 1   1

Voluntary  Starvation - End of    1 1

Voluntary starvation (<24 hrs)    320 320

Voluntary starvation (>24 hrs)   113  113

Grand Total 61 194 387 642
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Inverbrackie APOD 

 

1 October 2010 to 31 December 2010 

 Level  

Category Critical Major Minor Total 

Accident/Injury 2     2

Assault   1  1

Assault - Not Occasioning Bodily Harm    1 1

Contraband found    1 1

Disturbance    2 2

Outage - Security System   1  1

Media - Incident  of interest   1  1

Media - Unauthorised presence 1   1

Grand Total 3 3 4 10

 

1 January 2011 to 31 March 2011  

 Level  

Category Critical Major Minor Total 

Abusive/Aggressive Behaviour     7 7

Accident/Injury 20   20

Assault  2 1  3

Assault - Not Occasioning Bodily Harm    2 2

Birth of a child    5 5

Contraband brought by Visitor    1 1

Contraband found    2 2

Damage    2 2
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Demonstration - Onsite   1  1

Disturbance    15 15

Escape - Attempted   2  2

Media - Incident  of interest   4  4

Media - Unauthorised presence 4   4

Public Health Risk    1 1

Self Harm - Actual 2   2

Self Harm - Threatened   1  1

Transfer to Alternative Place of Detention    14 14

Voluntary starvation (<24 hrs)    2 2

Voluntary starvation (>24 hrs)   1  1

Grand Total 28 10 51 89

 

1 April 2011 to 30 June 2011  

 Level  

Category Critical Major Minor Total 

Abusive/Aggressive Behaviour     3 3

Assault  1 3  4

Contraband found    1 1

Damage    3 3

Disturbance   2 6 8

Escape - Attempted   1  1

Outage - IT Systems    1 1

Outage - Security System   3  3

Media - Approach staff/clients    1 1
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Media - Incident  of interest   3  3

Property - Missing Money    1 1

Self Harm - Actual 1   1

Self Harm - Threatened   1  1

Transfer to Alternative Place of Detention    6 6

Use of Force   1  1

Use of Restraints - Unplanned 1   1

Grand Total 3 14 22 39

 

Jandakot  

 

1 April 2011 to 30 June 2011  

 Level   

Category Critical Major Minor Total 

Media - Approach staff/clients 1 1

Grand Total 0 0 1 1
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Leonora APOD 

 

1 April 2010 to 30 June 2010 

 Level  

Category Critical Major Minor Total 

Accident/Injury 1    1

Assault - Not Occasioning Bodily Harm   1 1

Grand Total 1 0 1 2

 

1 July 2010 to 30 September 2010 

 Level  

Category Critical Major Minor Total 

Abusive/Aggressive Behaviour     1 1

Accident/Injury 28   28

Assault  1 1  2

Contraband found    2 2

Damage    3 3

Demonstration - Offsite 2   2

Disturbance    6 6

Food poisoning    1 1

Self Harm - Threatened   2  2

Voluntary starvation (<24 hrs)    2 2

Assault - Not Occasioning Bodily Harm  1 1

Grand Total 31 3 16 50
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1 October 2010 to 31 December 2010 

 Level  

Category Critical Major Minor Total 

Abusive/Aggressive Behaviour     6 6

Accident/Injury 29   29

Assault  1 5 1 7

Assault - Not Occasioning Bodily Harm    2 2

Complaint - re Minor Incident    1 1

Contraband found    4 4

Damage    4 4

Disturbance    5 5

Outage - Security System   1  1

Property - Missing    1 1

Self Harm - Actual 1   1

Self Harm - Threatened   1  1

Use of Force   2  2

Use of Restraints    1 1

Voluntary  Starvation - End of    1 1

Voluntary starvation (<24 hrs)    2 2

Voluntary starvation (>24 hrs)   1  1

Grand Total 31 10 28 69
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1 January 2011 to 31 March 2011  

 Level    

Category Critical Major Minor Total 

Abusive/Aggressive Behaviour     7 7

Accident/Injury 17   17

Assault   3 1 4

Assault - Not Occasioning Bodily Harm    1 1

Complaint - re Minor Incident    6 6

Damage    2 2

Disturbance    16 16

Outage - IT Systems    1 1

Outage - power    3 3

Media - Approach staff/clients    1 1

Self Harm - Actual 1   1

Self Harm - Threatened   4  4

Theft    2 2

Transfer to Alternative Place of Detention    2 2

Use of Force   1  1

Voluntary starvation (<24 hrs)    3 3

Voluntary starvation (>24 hrs)   2  2

Grand Total 18 10 45 73
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1 April 2011 to 30 June 2011  

 Level  

Category Critical Major Minor Total 

Abusive/Aggressive Behaviour     4 4

Accident/Injury 3   3

Assault   4  4

Assault - Not Occasioning Bodily Harm    1 1

Complaint Unresolved in time    3 3

Contraband found    3 3

Damage    7 7

Disturbance   1 7 8

Emergency - medical - offsite   29  29

Outage - power    1 1

Media - Incident  of interest   1  1

Self Harm - Actual 2   2

Self Harm - Threatened   7  7

Theft    1 1

Transfer between facilities    2 2

Transfer to Alternative Place of Detention    2 2

Use of Force   3  3

Voluntary  Starvation - End of    1 1

Voluntary starvation (<24 hrs)    3 3

Voluntary starvation (>24 hrs)   1  1

Voluntary starvation by minor   1  1

Grand Total 5 47 35 87
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Maribyrnong Immigration Detention Centre 

 

1 October 2009 to 31 December 2009 

 Level  

Category Critical Major Minor Total 

Abusive/Aggressive Behaviour     1 1

Accident/Injury 3   3

Contraband found    4 4

Damage    3 3

Escape 1   1

Escape - Attempted   1  1

Media - Unauthorised presence 1   1

Notification by Welfare Authority   1  1

Self Harm - Actual 1   1

Self Harm - Threatened   2  2

Voluntary starvation (<24 hrs)    2 2

Voluntary starvation (>24 hrs)   5  5

Grand Total 6 9 10 25

 

1 January 2010 to 31 March 2010 

 Level  

Category Critical Major Minor Total 

Abusive/Aggressive Behaviour     1 1
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Accident/Injury 8   8

Assault  1  1 2

Assault - Not Occasioning Bodily Harm    2 2

Complaint - re Minor Incident    1 1

Contraband brought by Visitor    1 1

Contraband found    8 8

Damage    3 3

Demonstration - Offsite 1   1

Disturbance   1  1

Escape 1   1

Escape - Attempted   1  1

Outage - IT Systems    1 1

Self Harm - Threatened   2  2

Use of Force   5  5

Use of Restraints    1 1

Voluntary starvation (<24 hrs)    2 2

Voluntary starvation (>24 hrs)   3  3

Grand Total 11 12 21 44

 

1 April 2010 to 30 June 2010 

 Level  

Category Critical Major Minor Total 

Abusive/Aggressive Behaviour     5 5

Accident/Injury 7   7

Assault   1 1 2
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Complaint - re Minor Incident    1 1

Contraband found    4 4

Damage  1  4 5

Demonstration - Offsite 1   1

Demonstration - Onsite   1  1

Disturbance    3 3

Escape 3   3

Escape - Attempted   4  4

Outage - IT Systems    1 1

Removal - Aborted   2  2

Self Harm - Actual 2   2

Self Harm - Threatened   3  3

Use of Force   6  6

Use of Restraints    1 1

Voluntary  Starvation - End of    1 1

Voluntary starvation (>24 hrs)   3  3

Grand Total 14 20 21 55

 

1 July 2010 to 30 September 2010 

 Level  

Category Critical Major Minor Total 

Abusive/Aggressive Behaviour     5 5

Accident/Injury 4   4

Assault   2 1 3

Assault - Not Occasioning Bodily Harm    2 2
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Contraband found    5 5

Damage  1  1 2

Demonstration - Offsite 1   1

Disturbance    3 3

Escape 1   1

Outage - IT Systems    1 1

Self Harm - Actual 3   3

Self Harm - Threatened   7  7

Transfer to Alternative Place of Detention    1 1

Voluntary  Starvation - End of    2 2

Voluntary starvation (<24 hrs)    3 3

Voluntary starvation (>24 hrs)   8  8

Grand Total 10 17 24 51

 

1 October 2010 to 31 December 2010 

 Level  

Category Critical Major Minor Total 

Abusive/Aggressive Behaviour     7 7

Accident/Injury 13   13

Assault   2  2

Assault - Not Occasioning Bodily Harm    1 1

Contraband found    5 5

Damage    5 5

Disturbance   2 7 9

Escape 3   3
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Escape - Attempted   1  1

Outage - IT Systems    3 3

Media - Incident  of interest   2  2

Media - Unauthorised presence 2   2

Notification by Welfare Authority   3  3

Self Harm - Actual 2   2

Self Harm - Threatened   2  2

Use of Force   1  1

Visitor-Other refused    1 1

Voluntary  Starvation - End of    1 1

Voluntary starvation (<24 hrs)    1 1

Voluntary starvation (>24 hrs)   2  2

Grand Total 20 15 31 66

 

1 January 2011 to 31 March 2011 

 Level  

Category Critical Major Minor Total 

Abusive/Aggressive Behaviour     3 3

Accident/Injury 2   2

Assault   1 1 2

Contraband found    4 4

Damage    2 2

Disturbance   1 3 4

Escape 3   3

Escape - Attempted   2  2
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Outage - IT Systems    1 1

Industrial Action - Minor    1 1

Transfer to Alternative Place of Detention    1 1

Use of Force   3  3

Grand Total 5 7 16 28
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1 April 2011 to 30 June 2011  

 Level  

Category Critical Major Minor Total 

Abusive/Aggressive Behaviour     15 15

Assault 1   1

Contraband brought by Visitor    2 2

Contraband found    9 9

Damage  1  3 4

Demonstration - Offsite 2   2

Demonstration - Onsite   1  1

Disturbance    7 7

Emergency - medical - offsite   2  2

Outage - power    2 2

Media - Incident  of interest   6  6

Media - Unauthorised presence 1   1

Public Health Risk    1 1

Removal - Aborted   3  3

Self Harm - Actual 3   3

Self Harm - Threatened   3  3

Theft    2 2

Transfer between facilities    4 4

Use of Force   3  3

Use of Restraints    2 2

Visitor-Client denied    1 1

Voluntary  Starvation - End of    1 1
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Voluntary starvation (<24 hrs)    5 5

Grand Total 8 18 54 80

Melbourne Immigration Transit Accommodation 

 

1 January 2010 to 31 March 2010 

 Level  

Category Critical Major Minor Total 

Abusive/Aggressive Behaviour     3 3

Accident/Injury 5   5

Disturbance    1 1

Outage - IT Systems    1 1

Media - Unauthorised presence 2   2

Self Harm - Threatened   1  1

Transfer to Alternative Place of Detention    4 4

Grand Total 7 1 9 17

 

1 April 2010 to 30 June 2010 

 Level  

Category Critical Major Minor Total 

Accident/Injury 8     8

Assault   1  1

Contraband brought by Visitor    1 1

Contraband found    3 3

Damage  1  3 4

Disturbance   1 3 4
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Outage - IT Systems    5 5

Media - Unauthorised presence 1   1

Self Harm - Actual 5   5

Self Harm - Threatened   7  7

Use of Force   3  3

Voluntary  Starvation - End of    2 2

Voluntary starvation by minor   2  2

Grand Total 15 14 17 46

 

1 July 2010 to 30 September 2010 

 Level  

Category Critical Major Minor Total 

Abusive/Aggressive Behaviour     5 5

Accident/Injury 17   17

Assault   2  2

Contraband found    4 4

Damage  1  5 6

Demonstration - Offsite 1   1

Disturbance   2 4 6

Escape - Attempted   3  3

Outage - IT Systems    1 1

Food poisoning    1 1

Media - Incident  of interest   1  1

Public Health Risk - Serious 1   1

Self Harm - Actual 7   7



 

 
08/08/11 

JOINT SELECT COMMITTEE ON AUSTRALIA’S 
IMMIGRATION DETENTION NETWORK 

*Q22* 

 

 

 

 

 

 

88

Self Harm - Threatened   1  1

Transfer to Alternative Place of Detention    1 1

Use of Force   1  1

Visitor-Other refused    1 1

Voluntary starvation by minor   8  8

Grand Total 27 18 22 67

 

1 October 2010 to 31 December 2010 

 Level  

Category Critical Major Minor Total 

Abusive/Aggressive Behaviour     3 3

Accident/Injury 8   8

Assault   1  1

Contraband found    1 1

Damage    4 4

Disturbance   3 4 7

Escape - Attempted   1  1

Outage - IT Systems    4 4

Food poisoning    1 1

Property - Missing    2 2

Self Harm - Actual 11   11

Self Harm - Threatened   3  3

Theft    1 1

Use of Force   4  4

Visitor-Other refused    1 1
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Voluntary starvation by minor   2  2

Grand Total 19 14 21 54

 

1 January 2011 to 31 March 2011  

 Level  

Category Critical Major Minor Total 

Abusive/Aggressive Behaviour     3 3

Accident/Injury 26   26

Assault    1 1

Assault - Not Occasioning Bodily Harm    4 4

Complaint - re Minor Incident    1 1

Complaint Unresolved in time    11 11

Damage  1  9 10

Demonstration - Offsite 1   1

Demonstration - Onsite   1  1

Disturbance   6 26 32

Escape 4   4

Escape - Attempted   8  8

Outage - IT Systems    1 1

Outage - Security System   1  1

Media - Approach staff/clients    1 1

Media - Incident  of interest   3  3

Media - Unauthorised presence 3   3

Notification by Welfare Authority   1  1

Property - Missing    2 2
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Self Harm - Actual 8   8

Self Harm - Threatened   16  16

Theft    7 7

Use of Emergency Equipment 1   1

Use of Force   7  7

Visitor-Other refused    1 1

Voluntary starvation by minor   3  3

Grand Total 44 46 67 157

 

 

 

 

1 April 2011 to 30 June 2011  

 Level  

Category Critical Major Minor Total 

Abusive/Aggressive Behaviour     10 10

Accident/Injury 3   3

Assault  1 2  3

Assault - Not Occasioning Bodily Harm    2 2

Complaint Unresolved in time    3 3

Contraband found    4 4

Damage  1  6 7

Demonstration - Offsite 1   1

Disturbance   5 19 24

Emergency - medical - offsite   12  12

Escape 6   6
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Escape - Attempted   4  4

Outage - power    1 1

Outage - Security System   2  2

Media - Incident  of interest   2  2

Property - Missing    4 4

Property - Missing Money    3 3

Self Harm - Actual 4   4

Self Harm - Threatened   2  2

Self Harm - Attempted Serious 1   1

Transfer between facilities    2 2

Use of Force   4  4

Use of Restraints    1 1

Voluntary starvation (>24 hrs)   1  1

Voluntary starvation by minor   2  2

Grand Total 17 36 55 108

 

North West Point Immigration Detention Facility 

 

1 October 2009 to 31 December 2009 

 Level  

Category Critical Major Minor Total 

Abusive/Aggressive Behaviour     2 2

Accident/Injury 4   4

Assault   2  2

Contraband found    1 1
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Disturbance   2 1 3

Outage - IT Systems    1 1

Self Harm - Threatened   3  3

Grand Total 4 7 5 16

 

1 January 2010 to 31 March 2010 

 Level  

Category Critical Major Minor Total 

Accident/Injury 24     24

Assault   1 1 2

Damage    2 2

Demonstration - Onsite   1  1

Disturbance    2 2

Outage - IT Systems    1 1

Self Harm - Actual 1   1

Self Harm - Threatened   3  3

Voluntary starvation (<24 hrs)    5 5

Voluntary starvation (>24 hrs)   4  4

Grand Total 25 9 11 45

 

1 April 2010 to 30 June 2010 

 Level  

Category Critical Major Minor Total 

Abusive/Aggressive Behaviour     4 4

Accident/Injury 8   8
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Assault   12 1 13

Assault - Not Occasioning Bodily Harm    1 1

Contraband found    1 1

Damage 1   1

Demonstration - Onsite   6  6

Disturbance    7 7

Escape 1   1

Media - Incident  of interest   1  1

Media - Unauthorised presence 2   2

Self Harm - Actual 10   10

Self Harm - Threatened   6  6

Transfer to Alternative Place of Detention    5 5

Voluntary starvation (<24 hrs)    8 8

Voluntary starvation (>24 hrs)   9  9

Grand Total 22 34 27 83

 

 

 

 

1 July 2010 to 30 September 2010 

 Level  

Category Critical Major Minor Total 

Abusive/Aggressive Behaviour     16 16

Accident/Injury 3   3

Assault  4 21 1 26

Assault - Not Occasioning Bodily Harm    1 1
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Complaint re Critical incident 1   1

Complaint - re Minor Incident    11 11

Contraband found    26 26

Damage    5 5

Demonstration - Onsite   4  4

Disturbance   1 17 18

Escape 2   2

Escape - Attempted   1  1

Outage - IT Systems    7 7

Outage - Security System   1  1

Food poisoning    2 2

Media - Incident  of interest   1  1

Property - Missing    2 2

Self Harm - Actual 14   14

Self Harm - Threatened   26  26

Substance abuse    1 1

Theft    3 3

Use of Force   3  3

Voluntary  Starvation - End of    1 1

Voluntary starvation (<24 hrs)    19 19

Voluntary starvation (>24 hrs)   12  12

Weapon - Client in possession   2  2

Grand Total 24 72 112 208

 

1 October 2010 to 31 December 2010 
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 Level  

Category Critical Major Minor Total 

Abusive/Aggressive Behaviour     23 23

Accident/Injury 7   7

Assault  4 30 2 36

Assault - Not Occasioning Bodily Harm    4 4

Complaint - re Critical Incident 1   1

Complaint - re Minor Incident    48 48

Complaint Unresolved in time    2 2

Contraband found    12 12

Damage  2  6 8

Demonstration - Onsite   8  8

Disturbance   7 27 34

Escape 6   6

Outage - IT Systems    9 9

Media - Approach staff/clients    1 1

Media - Unauthorised presence 5   5

Self Harm - Actual 59   59

Self Harm - Threatened   38  38

Use of Force   1  1

Voluntary  Starvation - End of    11 11

Voluntary starvation (<24 hrs)    14 14

Voluntary starvation (>24 hrs)   12  12

Grand Total 84 96 159 339
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1 January 2011 to 31 March 2011  

 Level  

Category Critical Major Minor Total 

Abusive/Aggressive Behaviour     40 40

Accident/Injury 26   26

Assault  8 30  38

Assault - Not Occasioning Bodily Harm    7 7

Complaint re Critical incident 1   1

Complaint - re Minor Incident    96 96

Complaint Unresolved in time    118 118

Contraband found    28 28

Damage  4  10 14

Demonstration - Onsite   7  7

Disturbance   19 40 59

Escape 12   12

Escape - Attempted   2  2

Outage - IT Systems    2 2

Outage - Security System   2  2

Property - Missing    1 1

Removal - Aborted   1  1

Self Harm - Actual 26   26

Self Harm - Threatened   70  70

Self Harm - Attempted Serious 3   3

Substance abuse    1 1

Use of Emergency Equipment 4   4
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Use of Force   6  6

Use of Observation room greater than 24 hours   1  1

Voluntary  Starvation - End of    15 15

Voluntary starvation (<24 hrs)    19 19

Voluntary starvation (>24 hrs)   18  18

Grand Total 84 156 377 617

 

1 April 2011 to 30 June 2011  

 Level  

Category Critical Major Minor Total 

Abusive/Aggressive Behaviour     48 48

Accident/Injury 2   2

Assault  5 9  14

Assault - Not Occasioning Bodily Harm    7 7

Barricade/Sit-In   2  2

Complaint - re Minor Incident    4 4

Complaint Unresolved in time    420 420

Contraband found    17 17

Damage  3  8 11

Demonstration - Offsite 1   1

Demonstration - Onsite   43  43

Disturbance   9 95 104

Emergency - medical - offsite   8  8

Escape - Attempted   1  1

Outage - IT Systems    5 5
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Outage - power    4 4

Media - Incident  of interest   2  2

Self Harm - Actual 83   83

Self Harm - Threatened   239  239

Self Harm - Attempted Serious 27   27

Substance abuse    1 1

Theft    2 2

Transfer between facilities    1 1

Use of Force   26  26

Voluntary  Starvation - End of    29 29

Voluntary starvation (<24 hrs)    40 40

Voluntary starvation (>24 hrs)   35  35

Grand Total 121 374 681 1176

 

Northern Immigration Detention Centre and NT APODs 

 

1 October 2009 to 31 December 2009 

 Level  

Category Critical Major Minor Total 

Abusive/Aggressive Behaviour     1 1

Accident/Injury 1   1

Outage - IT Systems    1 1

Removal - Aborted   1  1

Self Harm - Threatened   1  1

Weapon - Client in possession   1  1
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Grand Total 1 3 2 6

 

 

 

 

1 January 2010 to 31 March 2010 

 Level  

Category Critical Major Minor Total 

Abusive/Aggressive Behaviour 1 1

Assault - Not Occasioning Bodily Harm 2 2

Contraband found 1 1

Outage - IT Systems 1 1

Media - Approach staff/clients 2 2

Grand Total 0 0 7 7

 

1 April 2010 to 30 June 2010 

 Level  

Category Critical Major Minor Total 

Abusive/Aggressive Behaviour     1 1

Accident/Injury 15   15

Assault   5  5

Assault - Not Occasioning Bodily Harm    2 2

Damage    3 3

Demonstration - Onsite   1  1

Disturbance    6 6

Escape 1   1
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Outage - IT Systems    1 1

Media - Approach staff/clients    3 3

Media - Unauthorised presence 1   1

Self Harm - Actual 1   1

Self Harm - Threatened   6  6

Voluntary starvation (<24 hrs)    4 4

Voluntary starvation (>24 hrs)   5  5

Grand Total 18 17 20 55

 

1 July 2010 to 30 September 2010 

 Level  

Category Critical Major Minor Total 

Abusive/Aggressive Behaviour     4 4

Accident/Injury 20   20

Assault  1 9 1 11

Assault - Not Occasioning Bodily Harm    4 4

Birth of a child    1 1

Complaint re Critical incident 1   1

Complaint - re Minor Incident    20 20

Contraband found    4 4

Damage    3 3

Demonstration - Onsite   1  1

Disturbance   3 21 24

Escape 2   2

Outage - IT Systems    3 3
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Industrial Action - No Labour 1   1

Media - Approach staff/clients    1 1

Media - Unauthorised presence 5   5

Self Harm - Actual 1   1

Self Harm - Threatened   12  12

Transfer to Alternative Place of Detention    1 1

Use of Force   1  1

Voluntary  Starvation - End of    1 1

Voluntary starvation (<24 hrs)    4 4

Voluntary starvation (>24 hrs)   4  4

Weapon - Client in possession   1  1

Grand Total 31 31 68 130

 

1 October 2010 to 31 December 2010 

 Level  

Category Critical Major Minor Total 

Abusive/Aggressive Behaviour     12 12

Accident/Injury 36   36

Assault  1 8 5 14

Assault - Not Occasioning Bodily Harm    7 7

Birth of a child    1 1

Complaint - re Minor Incident    35 35

Contraband found    1 1

Damage    11 11

Demonstration - Onsite   3  3
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Disturbance   6 24 30

Escape 1   1

Escape - Attempted   1  1

Outage - IT Systems    7 7

Media - Approach staff/clients    2 2

Media - Incident  of interest   1  1

Media - Unauthorised presence 4   4

Notification by Welfare Authority   1  1

Self Harm - Actual 6   6

Self Harm - Threatened   11  11

Transfer to Alternative Place of Detention    3 3

Use of Force   4  4

Voluntary  Starvation - End of    4 4

Voluntary starvation (<24 hrs)    9 9

Voluntary starvation (>24 hrs)   8  8

Grand Total 48 43 121 212

 

1 January 2011 to 31 March 2011  

 Level  

Category Critical Major Minor Total 

Abusive/Aggressive Behaviour     20 20

Accident/Injury 12   12

Assault  1 6  7

Assault - Not Occasioning Bodily Harm    4 4

Barricade/Sit-In   4  4
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Birth of a child    2 2

Complaint - re Minor Incident    55 55

Complaint Unresolved in time    61 61

Contraband found    5 5

Damage    11 11

Demonstration - Offsite 1   1

Demonstration - Onsite   9  9

Disturbance   8 28 36

Escape 2   2

Outage - IT Systems    3 3

Media - Approach staff/clients    4 4

Media - Incident  of interest   1  1

Media - Unauthorised presence 3   3

Property - Missing    1 1

Removal - Aborted   1  1

Riot 1   1

Self Harm - Actual 19   19

Self Harm - Threatened   9  9

Substance abuse    1 1

Theft    2 2

Transfer between facilities    35 35

Transfer to Alternative Place of Detention    25 25

Use of Force   6  6

Use of Observation room greater than 24 hours   2  2

Use of weaponry by a Client 1   1
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Visitor-Other refused    1 1

Voluntary  Starvation - End of    22 22

Voluntary starvation (<24 hrs)    42 42

Voluntary starvation (>24 hrs)   12  12

Grand Total 40 58 322 420

 

1 April 2011 to 30 June 2011  

 Level  

Category Critical Major Minor Total 

Abusive/Aggressive Behaviour     15 15

Accident/Injury 5   5

Assault  4 12  16

Assault - Not Occasioning Bodily Harm    6 6

Barricade/Sit-In   4  4

Birth of a child    3 3

Complaint re Critical incident 1   1

Complaint - re Minor Incident    6 6

Complaint Unresolved in time    102 102

Contraband found    8 8

Damage    12 12

Demonstration - Offsite 1   1

Demonstration - Onsite   5  5

Disturbance   6 56 62

Emergency - medical - offsite   45  45

Escape 2   2
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Escape - Attempted   3  3

Outage - IT Systems    1 1

Outage - power    3 3

Outage - Security System   6  6

Media - Approach staff/clients    9 9

Media - Incident  of interest   7  7

Property - Missing    3 3

Property - Missing Money    2 2

Removal - Aborted   2  2

Sabotage   1  1

Self Harm - Actual 23   23

Self Harm - Threatened   42  42

Self Harm - Attempted Serious 3   3

Transfer between facilities    42 42

Transfer to Alternative Place of Detention    17 17

Use of Emergency Equipment 1   1

Use of Force   8  8

Use of Restraints    1 1

Voluntary  Starvation - End of    24 24

Voluntary starvation (<24 hrs)    55 55

Voluntary starvation (>24 hrs)   47  47

Weapon - Client in possession   1  1

Grand Total 40 189 365 594

 

Perth Immigration Detention Centre 
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1 October 2009 to 31 December 2009 

 Level  

Category Critical Major Minor Total 

Accident/Injury 1     1

Damage    1 1

Disturbance    3 3

Escape 2   2

Escape - Attempted   2  2

Media - Incident  of interest   1  1

Removal - Aborted   2  2

Self Harm - Actual 3   3

Visitor-Other refused    2 2

Voluntary starvation (<24 hrs)    1 1

Grand Total 6 5 7 18

 

 

 

1 January 2010 to 31 March 2010 

 Level  

Category Critical Major Minor Total 

Abusive/Aggressive Behaviour     2 2

Accident/Injury 5   5

Assault   4  4

Damage 1   1

Disturbance   1  1
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Escape 2   2

Removal - Aborted   6  6

Self Harm - Threatened   1  1

Transfer to Alternative Place of Detention    1 1

Use of Force   2  2

Use of Restraints    1 1

Voluntary starvation (<24 hrs)    3 3

Grand Total 8 14 7 29

 

1 April 2010 to 30 June 2010 

 Level  

Category Critical Major Minor Total 

Abusive/Aggressive Behaviour     2 2

Accident/Injury 13   13

Demonstration - Onsite   1  1

Disturbance    3 3

Escape 1   1

Notification by Welfare Authority   1  1

Removal - Aborted   1  1

Self Harm - Actual 4   4

Self Harm - Threatened   1  1

Use of Force   1  1

Visitor-Other refused    1 1

Voluntary  Starvation - End of    2 2

Voluntary starvation (<24 hrs)    3 3
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Voluntary starvation (>24 hrs)   1  1

Grand Total 18 6 11 35

 

1 July 2010 to 30 September 2010 

 Level  

Category Critical Major Minor Total 

Abusive/Aggressive Behaviour   3 3

Accident/Injury 5   5

Assault - Not Occasioning Bodily Harm   1 1

Birth of a child   2 2

Death 1   1

Disturbance   4 4

Media - Unauthorised presence 1   1

Grand Total 7 10 17

 

1 October 2010 to 31 December 2010 

 Level  

Category Critical Major Minor Total 

Accident/Injury 9     9

Assault   1  1

Assault - Not Occasioning Bodily Harm    1 1

Birth of a child    1 1

Complaint - re Minor Incident    1 1

Contraband brought by Visitor    1 1

Contraband found    2 2
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Damage    1 1

Disturbance    1 1

Outage - IT Systems    2 2

Outage - Security System   1  1

Media - Approach staff/clients    1 1

Media - Unauthorised presence 2   2

Removal - Aborted   1  1

Self Harm - Actual 5   5

Self Harm - Threatened   2  2

Transfer to Alternative Place of Detention    10 10

Use of Restraints    7 7

Voluntary starvation (<24 hrs)    1 1

Voluntary starvation (>24 hrs)   1  1

Grand Total 16 6 29 51

 

1 January 2011 to 31 March 2011 

 Level  

Category Critical Major Minor Total 

Abusive/Aggressive Behaviour     3 3

Accident/Injury 2   2

Assault   3  3

Assault - Not Occasioning Bodily Harm    1 1

Complaint - re Minor Incident    2 2

Complaint Unresolved in time    2 2

Damage    2 2
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Disturbance    3 3

Media - Approach staff/clients    3 3

Property - Missing    1 1

Removal - Aborted   2  2

Self Harm - Actual 3   3

Self Harm - Threatened   8  8

Transfer to Alternative Place of Detention    5 5

Use of Force   2  2

Voluntary starvation (<24 hrs)    2 2

Weapon - Client in possession   1  1

Grand Total 5 16 24 45

 

1 April 2011 to 30 June 2011  

 Level  

Category Critical Major Minor Total 

Abusive/Aggressive Behaviour     1 1

Complaint Unresolved in time    1 1

Contraband brought by Visitor    1 1

Contraband found    2 2

Damage    2 2

Demonstration - Offsite 1   1

Outage - Security System   1  1

Removal - Aborted   1  1

Self Harm - Actual 1   1

Self Harm - Threatened   1  1
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Use of Force   1  1

Use of Observation room greater than 24 hours   1  1

Use of Restraints    1 1

Voluntary  Starvation - End of    1 1

Voluntary starvation (<24 hrs)    1 1

Voluntary starvation (>24 hrs)   1  1

Grand Total 2 6 10 18

 

Perth Immigration Residential Housing 

 

1 January 2010 to 31 March 2010 

 Level  

Category Critical Major Minor Total 

Escape 1     1

Self Harm - Threatened   1  1

Grand Total 1 1  0 2

 

1 April 2010 to 30 June 2010 

 Level  

Category Critical Major Minor Total 

Abusive/Aggressive Behaviour     1 1

Accident/Injury 5   5

Assault   3  3

Birth of a child    3 3

Outage - IT Systems    2 2
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Grand Total 5 3 6 14

 

 

1 July 2010 to 30 September 2010 

 Level  

Category Critical Major Minor Total 

Accident/Injury 1    1

Complaint - re Minor Incident   1 1

Damage   2 2

Transfer to Alternative Place of Detention   1 1

Grand Total 1 0 4 5

 

1 October 2010 to 31 December 2010 

 Level  

Category Critical Major Minor Total 

Accident/Injury 4    4

Assault - Not Occasioning Bodily Harm   1 1

Damage   1 1

Disturbance   2 2

Outage - IT Systems   2 2

Grand Total 4 0 6 10

 

1 January 2011 to 31 March 2011  

 Level  

Category Critical Major Minor Total 

Birth of a child 1 1
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Disturbance 1 1

Outage - power 3 3

Transfer to Alternative Place of Detention 2 2

Grand Total 0 0 7 7

 

1 April 2011 to 30 June 2011  

 Level  

Category Critical Major Minor Total 

Complaint Unresolved in time 1 1

Outage - power 1 1

Transfer to Alternative Place of Detention 2 2

Grand Total 0 0 4 4

 

Port Augusta Immigration Residential Housing 

 

1 April 2010 to 30 June 2010 

 Level  

Category Critical Major Minor Total 

Accident/Injury 3     3

Assault   1  1

Media - Unauthorised presence 1   1

Public Health Risk    1 1

Self Harm - Actual 1   1

Use of Force   1  1

Grand Total 5 2 1 8
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1 July 2010 to 30 September 2010 

 Level  

Category Critical Major Minor Total 

Accident/Injury 1     1

Disturbance   1  1

Self Harm - Threatened   1  1

Grand Total 1 2  0 3

 

1 October 2010 to 31 December 2010 

 Level  

Category Critical Major Minor Total 

Abusive/Aggressive Behaviour     1 1

Accident/Injury 17   17

Assault 1   1

Birth of a child    1 1

Contraband found    1 1

Disturbance    1 1

Outage - IT Systems    2 2

Outage - Security System   1  1

Media - Unauthorised presence 1   1

Self Harm - Actual 4   4

Grand Total 23 1 6 30

 

1 January 2011 to 31 March 2011  

 Level  
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Category Critical Major Minor Total 

Accident/Injury 16     16

Complaint Unresolved in time    1 1

Damage    1 1

Disturbance    1 1

Notification by Welfare Authority   1  1

Grand Total 16 1 3 20

 

 

 

1 April 2011 to 30 June 2011  

 Level  

Category Critical Major Minor Total 

Accident/Injury 2     2

Birth of a child    2 2

Damage    2 2

Disturbance    8 8

Emergency - medical - offsite   14  14

Outage - IT Systems    4 4

Outage - power    2 2

Outage - Security System   14  14

Media - Approach staff/clients    1 1

Self Harm - Threatened   2  2

Transfer between facilities    3 3

Transfer to Alternative Place of Detention    2 2
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Grand Total 2 30 24 56
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Scherger Immigration Detention Centre 

 

1 October 2010 to 31 December 2010 

 Level  

Category Critical Major Minor Total 

Abusive/Aggressive Behaviour     2 2

Accident/Injury 5   5

Contraband found    2 2

Disturbance    2 2

Outage - IT Systems    1 1

Self Harm - Actual 1   1

Self Harm - Threatened   1  1

Transfer to Alternative Place of Detention    3 3

Voluntary  Starvation - End of    4 4

Voluntary starvation (<24 hrs)    1 1

Voluntary starvation (>24 hrs)   4  4

Grand Total 6 5 15 26

 

1 January 2011 to 31 March 2011  

 Level  

Category Critical Major Minor Total 

Accident/Injury 7     7

Assault  1 1  2

Death 1   1

Disturbance   1 6 7
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Outage - IT Systems    5 5

Outage - power    1 1

Property - Missing    1 1

Self Harm - Actual 6   6

Self Harm - Threatened   5  5

Transfer to Alternative Place of Detention    14 14

Use of Force   1  1

Voluntary  Starvation - End of    2 2

Voluntary starvation (<24 hrs)    2 2

Voluntary starvation (>24 hrs)   2  2

Grand Total 15 10 31 56

 

1 April 2011 to 30 June 2011  

 Level  

Category Critical Major Minor Total 

Abusive/Aggressive Behaviour     3 3

Accident/Injury 3   3

Assault   1  1

Assault - Not Occasioning Bodily Harm    1 1

Complaint - re Minor Incident    1 1

Contraband found    1 1

Damage    2 2

Disturbance   1 3 4

Emergency - medical - offsite   6  6

Outage - IT Systems    11 11
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Outage - power    3 3

Media - Unauthorised presence 1   1

Removal - Aborted   1  1

Self Harm - Actual 3   3

Self Harm - Threatened   8  8

Transfer to Alternative Place of Detention    9 9

Voluntary  Starvation - End of    1 1

Voluntary starvation (<24 hrs)    2 2

Voluntary starvation (>24 hrs)   2  2

Grand Total 7 19 37 63

 

Sydney Immigration Residential Housing 

 

1 January 2010 to 31 March 2010 

 Level  

Category Critical Major Minor Total 

Escape 2  2

Grand Total 2 0 0 2

 

1 April 2010 to 30 June 2010 

 Level  

Category Critical Major Minor Total 

Abusive/Aggressive Behaviour     1 1

Accident/Injury 1   1

Birth of a child    1 1
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Self Harm - Threatened   1  1

Transfer to Alternative Place of Detention    1 1

Grand Total 1 1 3 5
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1 July 2010 to 30 September 2010 

 Level  

Category Critical Major Minor Total 

Abusive/Aggressive Behaviour   1 1

Accident/Injury 6   6

Birth of a child   1 1

Complaint - re Minor Incident   1 1

Contraband found   1 1

Disturbance   2 2

Outage - IT Systems   1 1

Grand Total 6 0 7 13

 

1 October 2010 to 31 December 2010 

 Level  

Category Critical Major Minor Total 

Accident/Injury 5    5

Outage - IT Systems   6 6

Self Harm - Actual 1   1

Transfer to Alternative Place of Detention   1 1

Grand Total 6 0 7 13

 

1 January 2011 to 31 March 2011 

 Level  

Category Critical Major Minor Total 

Abusive/Aggressive Behaviour     2 2
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Accident/Injury 6   6

Contraband found    2 2

Disturbance    1 1

Media - Approach staff/clients    2 2

Media - Incident  of interest   1  1

Property - Missing    1 1

Self Harm - Threatened   1  1

Transfer to Alternative Place of Detention    2 2

Use of Force   5  5

Visitor - High Profile refused access 1   1

Grand Total 7 7 10 24

 

1 April 2011 to 30 June 2011  

 Level  

Category Critical Major Minor Total 

Abusive/Aggressive Behaviour     1 1

Accident/Injury 1   1

Assault   1  1

Birth of a child    1 1

Damage    3 3

Disturbance    1 1

Escape 2   2

Self Harm - Threatened   2  2

Transfer between facilities    1 1

Transfer to Alternative Place of Detention    1 1
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Use of Force   2  2

Visitor - High Profile refused access 1   1

Grand Total 4 5 8 17

 

Villawood Immigration Detention Centre 

 

1 October 2009 to 31 December 2009 

 Level  

Category Critical Major Minor Total 

Abusive/Aggressive Behaviour     6 6

Accident/Injury 4   4

Assault - Not Occasioning Bodily Harm    1 1

Contamination/Infection   1  1

Contraband found    5 5

Damage    6 6

Disturbance    5 5

Escape - Attempted   1  1

Outage - IT Systems    2 2

Outage - Security System   2  2

Property - Missing    1 1

Self Harm - Actual 2   2

Transfer to Alternative Place of Detention    3 3

Use of Force   1  1

Use of Observation room greater than 24 hours   1  1

Visitor-Other refused    1 1
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Voluntary starvation (<24 hrs)    1 1

Voluntary starvation (>24 hrs)   1  1

Grand Total 6 7 31 44

 

 

 

 

 

1 January 2010 to 31 March 2010 

 Level  

Category Critical Major Minor Total 

Abusive/Aggressive Behaviour     6 6

Accident/Injury 23   23

Assault   1  1

Assault - Not Occasioning Bodily Harm    2 2

Complaint - re Minor Incident    1 1

Contraband found    1 1

Damage    10 10

Demonstration - Onsite   1  1

Disturbance    5 5

Escape 2   2

Outage - IT Systems    17 17

Media - Incident  of interest   1  1

Media - Unauthorised presence 4   4

Removal - Aborted   2  2

Transfer to Alternative Place of Detention    5 5
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Use of Force   1  1

Use of Observation room greater than 24 hours   2  2

Grand Total 29 8 47 84
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1 April 2010 to 30 June 2010 

 Level  

Category Critical Major Minor Total 

Abusive/Aggressive Behaviour     11 11

Accident/Injury 51   51

Assault  2 2 1 5

Assault - Not Occasioning Bodily Harm    3 3

Contraband brought by Visitor    2 2

Contraband found    8 8

Damage    7 7

Demonstration - Offsite 1   1

Disturbance   1 8 9

Escape 1   1

Escape - Attempted   2  2

Outage - IT Systems    19 19

Media - Approach staff/clients    2 2

Media - Unauthorised presence 6   6

Property - Missing    1 1

Removal - Aborted   5  5

Self Harm - Actual 2   2

Self Harm - Threatened   4  4

Theft    1 1

Transfer to Alternative Place of Detention    11 11

Use of Force   3  3

Use of Observation room greater than 24 hours   7  7
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Use of Restraints    13 13

Voluntary starvation (<24 hrs)    6 6

Voluntary starvation (>24 hrs)   8  8

Weapon - Client in possession   1  1

Grand Total 63 33 93 189

 

1 July 2010 to 30 September 2010 

 Level  

Category Critical Major Minor Total 

Abusive/Aggressive Behaviour     24 24

Accident/Injury 48   48

Assault  1 6 2 9

Assault - Not Occasioning Bodily Harm    5 5

Complaint - re Minor Incident    3 3

Contraband found    15 15

Damage    10 10

Death 1   1

Demonstration - Offsite 2   2

Demonstration - Onsite   2  2

Disturbance   3 21 24

Escape - Attempted   4  4

Outage - IT Systems    18 18

Outage - Security System   1  1

Media - Incident  of interest   2  2

Media - Unauthorised presence 3   3
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Property - Missing    1 1

Removal - Aborted   5  5

Self Harm - Actual 2   2

Self Harm - Threatened   2  2

Transfer to Alternative Place of Detention    2 2

Use of Force   7  7

Use of Observation room greater than 24 hours   15  15

Use of Restraints    9 9

Visitor - High Profile refused access 1   1

Visitor-Other refused    4 4

Voluntary starvation (<24 hrs)    14 14

Voluntary starvation (>24 hrs)   14  14

Weapon - Client in possession   4  4

Grand Total 58 65 128 251

 

1 October 2010 to 31 December 2010 

 Level  

Category Critical Major Minor Total 

Abusive/Aggressive Behaviour     39 39

Accident/Injury 44   44

Assault  1 6 5 12

Assault - Not Occasioning Bodily Harm    9 9

Complaint - re Minor Incident    9 9

Contraband brought by Visitor    1 1

Contraband found    5 5
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Damage  3  28 31

Death 2   2

Demonstration - Offsite 3   3

Demonstration - Onsite   2  2

Disturbance   2 22 24

Escape 2   2

Escape - Attempted   2  2

Outage - IT Systems    11 11

Outage - Security System   4  4

Media - Unauthorised presence 13   13

Notification by Welfare Authority   2  2

Property - Missing    1 1

Public Health Risk    1 1

Removal - Aborted   7  7

Self Harm - Actual 6   6

Self Harm - Threatened   21  21

Theft    1 1

Transfer to Alternative Place of Detention    2 2

Use of Force   10  10

Use of Observation room greater than 24 hours   23  23

Use of Restraints    5 5

Visitor-Other refused    14 14

Voluntary  Starvation - End of    1 1

Voluntary starvation (<24 hrs)    6 6

Voluntary starvation (>24 hrs)   4  4
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Grand Total 74 83 160 317
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1 January 2011 to 31 March 2011  

 Level  

Category Critical Major Minor Total 

Abusive/Aggressive Behaviour     38 38

Accident/Injury 25   25

Assault   3  3

Assault - Not Occasioning Bodily Harm    5 5

Complaint - re Minor Incident    3 3

Complaint Unresolved in time    2 2

Contraband brought by Visitor    1 1

Contraband found    36 36

Damage  1  21 22

Disturbance    19 19

Escape 2   2

Escape - Attempted   2  2

Outage - IT Systems    18 18

Outage - power    3 3

Outage - Security System   19  19

Media - Approach staff/clients    2 2

Media - Incident  of interest   1  1

Notification by Welfare Authority   1  1

Property - Missing    1 1

Property - Missing Money    1 1

Removal - Aborted   2  2

Self Harm - Actual 5   5
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Self Harm - Threatened   7  7

Transfer between facilities    1 1

Transfer to Alternative Place of Detention    12 12

Use of Emergency Equipment 1   1

Use of Force   10  10

Use of Observation room greater than 24 hours   34  34

Use of Restraints    11 11

Use of Restraints - Unplanned 1   1

Visitor-Other refused    3 3

Voluntary  Starvation - End of    5 5

Voluntary starvation (<24 hrs)    6 6

Voluntary starvation (>24 hrs)   4  4

Weapon - Client in possession   2  2

Grand Total 35 85 188 308

 

1 April 2011 to 30 June 2011  

 Level  

Category Critical Major Minor Total 

Abusive/Aggressive Behaviour     45 45

Accident/Injury 8   8

Assault  3 8  11

Assault - Not Occasioning Bodily Harm    1 1

Complaint re Critical incident 1   1

Complaint Unresolved in time    21 21

Contraband brought by Visitor    2 2
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Contraband found    37 37

Damage  7  20 27

Demonstration - Offsite 4   4

Demonstration - Onsite   1  1

Disturbance   5 15 20

Emergency - medical - offsite   1  1

Escape 1   1

Escape - Attempted   2  2

Outage - IT Systems    9 9

Outage - power    7 7

Outage - Security System   24  24

Media - Approach staff/clients    4 4

Media - Incident  of interest   12  12

Media - Unauthorised presence 7   7

Property - Missing    10 10

Removal - Aborted   4  4

Self Harm - Actual 8   8

Self Harm - Threatened   50  50

Self Harm - Attempted Serious 3   3

Theft    2 2

Transfer between facilities    5 5

Transfer to Alternative Place of Detention    20 20

Use of Force   21  21

Use of Observation room greater than 24 hours   42  42

Use of Restraints    11 11
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Use of Restraints - Unplanned 1   1

Visitor-Client denied    2 2

Visitor - High Profile refused access 1   1

Visitor-Other refused    3 3

Voluntary  Starvation - End of    7 7

Voluntary starvation (<24 hrs)    9 9

Voluntary starvation (>24 hrs)   5  5

Weapon - Client in possession   2  2

Grand Total 44 177 230 451

 


