
The Roadmap 
identifies the key 
steps required to 
achieving our vision: 

0 Leverage the combined expertise, resources 

and social capital to support our most 

vulnerable communities. 

0 Work smarter (not harder) to drive 
partnerships and solutions that promote better 

social and service delivery outcomes for the 
region . 

0 Develop collaborated entities for service 

delivery excellence. 

The key to delivering on the vision will 
be transparency and accountability 
and a concrete set of actions have 
been detailed to achieve that. . . 

The workshop and subsequent development of the 

priority actiens and Roadmap are the beginning of 

our efforts to develop and promote a shared vision 

for the future of community services in the lllawarra 

and Shoalhaven. 

As we work together towards regional excellence 

in community/human service delivery, the actions 

and timeframes will inevitably change. This plan will 

therefore be a living document adapting to the needs 

of our industry and our community. 

For more details see the Roadmap for tl1e 
Future report at illawarraforum.org.au 

Message from 
the Minister 
The Hon. John Ajaka MLC 

"On 28 August 2014, I had the pleasure 
of delivering the keynote address to 
approximately 120 leaders from the 
community services sector in the 
lllawarra and Shoalhaven who came 
together for a one day workshop aimed 
at developing a shared vision for the 
future of the industry. 

The workshop was hosted by the lllawarra Forum 

Inc as the peak body for the community services 

sector in the lllawarra and featured participants 
from across industry and all levels of government. 

Participants discussed their ambitions for the 

sector and mapped the routes to achieving this 

vision. Everyone also explored opportunities to 

innovate and collaborate to improve outcomes for 

both clients and communities. 

The 'Roadmap for the Future of Community 

Services in the lllawarra' details the outcomes 

of the workshop and highlights the positive work 
being done across the lllawarra to drive innovation 

and growth in the sector." 

t"k 
NSW fJ Hlawarro forum 
GOVERNMENT -

fJ illawarra 
forum 
illawarraforum.org.au 

This Roadmap represents the results 
of collaborative input from leaders of 
all sectors of the community serv ices 
industry, from government and 
educat ion. 

Our shared vision for the future of 
community services is: 

Regional Excellence in Community/ 
Human Services Delivery with 
Strong Organisations. Strong 
Partnerships, Strong Communities, 
and Strong Individuals. 

Working to achieve this vision will improve outcomes 

for clients and communities. 

The accompanying report documents the activities 

and outcomes of the one day workshop. This 

includes 57 of the current collaborations and 

partnerships working across sectors such as children 

and early years education, community development, 

disabi lity and aged care, housing and homelessness, 

social enterprise, and services for women and young 

people. 

Further opportunities for collaboration have been 

identified under the following themes; 

• Regional service delivery mapping 

• Addressing key service provision gaps 

• Regional networking 

• Addressing workforce issues 

• Encouraging innovation 
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opportunity to 
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and prof~ssi9~c1Jly. 

Why ifs great to work in aged and 
disability services: 

• Flexible working conditions 

• Many different employers and work 
environments 

• Financial benefits - such as fringe 
benefits or salary packaging (depending 
on the employer) 

• Training and study support 

• Long term career security 

• Interesting Career Pathways 

• Local opportunities 

• Skills you can take anywhere in the 
world 

• Recognition for the important role you 
play 

• Work/life balance 

• Every day is different 

• Challenging and rewarding 

• Enjoy people and cultural diversity 

Working in this industry isn't 
just about having a job, it's about 
having a career that provides a 
great range of opportunities. 

• Do you have good communication, time 
management and problem solving skills? 

• Are you patient, trustworthy and honest? 

• Would you describe yourself as practical, 
flexible and respectful? 

• Do you have empathy and compassion? 

Employers look for these important skills 
and attributes when recruiting. 

Where do I start? 

Many people start out by completing the 
relevant training and there are a number 
of accredited training providers you can 
choose from. Other people find work with 
employers who train "on the job" and offer 
ongoing training opportunities. 

Another avenue is to volunteer your 
time! Contact your local aged or disability 
service provider or your local volunteering 
agency. 

So,getyour 
future started ... 

(J illawarra/ oru,n 
- Voice, Influence, Leadership 
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Opportunities 
Here are some examples of the types of roles and careers available in the lllawarra. 

• Direct Support Services 

• Team Leaders & Supervisors 

• Building services & maintenance 

• Management & Executive 

• Customer Service, Human Resources IT & Administration 

• Health Professionals 

• Hospitality fJ illawarra/orum 
- Voice, lnflvence, Leodership 
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Community services and health continue to be Australia's 
largest and fastest growing area of employment. In fact this 

growth is being experienced worldwide, so if you are looking for a 
job you can do anywhere in the world - this is the career for you. 

Please note that the expected education level 
varies from employer to employer. 

.. , .. . . .. . . . 
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