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Question:

Senator BILYK: Okay, I will put a couple of questions on notice then. First of all, can we find
out how it actually works? What program system then—I am sure someone out of the three of
you can answer this—does the department use? What Windows program does the department
use?

Mr Hutson: I am certainly happy to answer—we will get you information on those. | want to
talk briefly about—

Senator BILYK: Sorry; I will just clarify what | what | want here.

Mr Hutson: Sure.

Senator BILYK: | understand that most of the departmental people use Windows 10, and |
also understand that MultiCalc, which is the program used to calculate a person's debt, does
not work with Windows 10. | want to clarify if that is the case.

Mr Hutson: Okay. A couple of things, Senator. First of all, Windows 10 would commonly be
used across the department.

Senator BILYK: That is right.

Mr Hutson: Sure, but ISIS, the information system that | mentioned, does not rely on
Windows 10.

Senator BILYK: No, but does MultiCalc or the MultiCalc calculations process? That is the
question I am asking.

Mr Hutson: I would think it is probably unlikely is the answer. It probably relies on ISIS
rather than Windows 10.

Senator BILYK: If you could confirm that?

Mr Hutson: Sure.

CHAIR: If you could take that on notice.

Mr Hutson: Yes.



Answer:

Multical is an Entitlement and Debt Calculator tool used by Centrelink staff. It is a macro
enabled Microsoft Excel workbook, compatible with Windows 10.



